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AIG INSURANCE NEWZEAI.AND LIMITED

DIRECTORY REPORT

FOR THE YEAR ENDED 31 DECEMBER2Oa4

DIRECTORS' REPORT

The directors of AIG lnsurance New Zealand Limited (the Company) present their report to the shareholder together with

the audited financial statements of the Company for the financlal year ended 31 December 2024.

Directors

The directors of the Company in office at the date of this report are as followsl

A Dixon
G J Cairns

L M Pomfret
M J Daly
M Schubert
T NaBy

SKLee
TJ Ferrier

(appointed 04 March 2024)
(appointed 04 March 2024)

(resigned 21 November 2024)
(resigned 01 March 2024)
(resigned 08 January 2024f

Nature of operations and principal activities

The principal activities of the Company during the year were the underwriting of various classes of general insurance and

reinsurance of risks.

Dividends

Dividends totalling $fg.Om were paid during the financiaI year ended 31 December 2024 (2023: NIL)'

Review and result of operations

The total comprehensive income attributable to the owners of the Company for the year ended 31 December 2024 was

$55.30m (2023; 537.51m). According to the register of directors' shareholdings, none of the directors holding office at the

end of the financial year had any interest in the shares or debentures of the Company or its related corporations.

Directors' use of Company information

During the reporting period the Board received no notices from directors of the Company requesting to use Company

information received in their capacity as directors, which would not otherwise have been available to them.

Disclosures

pursuant to Section 211 (3) of the Companies Act 1993, the shareholder has agreed that the annual report of the Company

need not comply with Sections 211 (1) {e} to (h) and (j) of the Companies Act 1993'

Auditor

PricewaterhouseCoopers were appointed to undertake the audit of the financial statements forthe year ended 31 December

2024.
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AIG INSURANCE NEW ZEAIAND TIMITED
DIRECTORg REPORT

FOR THE YEAR ENDED 31 DECEMBER 2024

This report is made in accordance with a resolution of the directors.

ln the opinion of the directors,

(a) the statement of Financial Position of the company as set out on page 10 is drawn up so as to present fairly, in all
material respects, the state of affairs of the Company as at 31 December 2024 and of the results of the business,
changes in equity and cash flows of the company for the financial year then ended; and

(b) at the date of this statement, there are reasonable grounds to believe that the Company will be able to pay its debts
as and when they fall due.

On behalf of the directors

ar.y'4 * t4t/"$il
M J Daly

Director

09 April2025

M Schubert
Director
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Independent auditor's report
To thelhareholder of AIG lnsurance New Zealand Limited

Our opinion
ln our opinion, the accompanying flnancial statements of AIG lnsurance New Zealand Limited (the

Company), present fairly, in all material respects, the financial position of the Company as at
gt Obceilb;r 2024, its iinancial performance, and its cash flows for the year then ended in

accordance with New Zealand Equivalents to lnternational Financial Reporting Standards (NZ IFRS)

and lnternaiional Financial neporting Standards Accounting Standards (IFRS Accounting Standards).

What we have audited
The Company's financial statements comprise:

r the statement of financial position as at 31 December 2024;

o the statement of profit or loss and other comprehensive income for the year then ended;

. the statement of changes in equity for the year then ended;

r the statement of cash flows for the year then ended; and

r the notes to the financial statements, comprising material accounting policy information and other

explanatory information.

Basis for opinion
We conducted our audit in accordance with lnternational Standards on Auditing (New Zealand) (lSAs

(NZ)) and lnternational Standards on Auditing (lSAs). Our responsibilities under those standards are

iurther described in the Audl'tor's responsibiliies for the audit of the financialsfafemenfs section of our

report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for our opinion.

Independence
We are independent of the Company in accordance with Professional and Ethical Standard 1

lnternationai Code of Ethics for Assuran ce Practitioners (including lnternational lndependence

Sfandards) (New Zealand) (PES 1) issued by the New Zealand Auditing and Assurance Standards
goard and-tir e lnternatian'ai Code of Ethics for Professiona! Accountants (including lnternational

independence Standards) issued by the lnternational Ethics Standards Board for Accountants (IESBA

CoOe;, and we have fulfilied our other ethical responsibilities in accordance with these requirements.

ln our capacity as auditor and assurance practitioner, our firm provides _other assurance services. ln

addition, certain partners and employees of our firm may deal with the Company on normal terms

within the ordinary course of trading activities of the business. The firm has no other relationship with'

or interests in, the CompanY.

Key audit matters
Key audit malers are those matters that, in our professional judgement, were of most significance in

oui audit of the financial statements of the current year. These matters were addressed in the context

of our audit of the financial statements as a whole, and in forming our opinion lhereon, and we do not

provide a separate opinion on these matters.

pricewaterhouseCoopers, PrrC Tower, 15 Customs Street West, Private Bag 9z16z, Auckland lr4z, New Zealand

'Ii +64 g 355 8ooo, www.Pwc.co.nz
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Description of the key audit matter How our audit addressed the key audit matter
Valuation of the llability for incurred
claims 2024: $360,465,000 2023:
$412,762,000
We considered the valuation of liability for
incurred claims as a key audit mafter due
to the complexity involved in the
estimation process and the significant
judgements the Company makes in
determining the balance.
Liability for incurred claims comprises
fulfilment cash flows which have not yet
been paid related to past services
provided under groups of insurance
contracts. The liability includes:

r case estimates;
. claims that have been incurred but not

yet reported (IBNR);

r claims incurred but not enough reported
(tBNER);

r indirect claim management expenses;
and

. a risk adjustment, reflecting the
compensalion the Company requires
for bearing the uncertainty about the
amount and timing of the cash flows
that arises from non-financial risks as
the Company fulfils insurance contracts.

The liability is discounted to reflect the
time value of money.

The significant judgments and
assumptions used by the Company in
estimating future cash flows, in particular
IBNR and IBNER, include projected
claims, discount rates, inflation rates,
indirect claim management expenses, and
payment patterns. These estimates are
inherently uncertain and can be further
impacted by catastrophe events where
data is limited and as a result requires
greater reliance on experts' judgement.

Refer to the following notes in the financial
statements: 4.'1, 4.2, and 4.4 for further
information on the estimates and
judgements made by the Company.

Our audit procedures included oblaining an
understanding of key claims and actuarial
processes and controls, including key data
reconciliations and the Company's review of the
actuarial estimates of fulfilment cash flows related to
past services.

Claims case estimate data is a key input to the
actuarial estimates. Accordingly, we:

r confirmed, for a sample of claims, case estimates
at the year end were supported by appropriate
management assessment and documentation;

. compared on a sample basis the accuracy of the
previous claim case estimates with the
corresponding actual settlement;

. inspected a sample of claims paid during the
year to confirm that they were supported by
appropriate documentation and approved within
delegated authority limits; and

r tested, on a sample basis, the completeness and
accuracy of data between source and actuarial
valuation models.

Together with PwC actuarial experts we:
r considered the work and findings of the

Company's actuary;
r evaluated the actuarial models and

methodologies used, by comparing to generally
accepted models and methodologies applied in
the sector and to the prior year, seeking
justification for any variances;

. on a sample basis, checked the accuracy ofthe
calculations within the models;

r assessed key actuarial judgements and
assumptions including projected claims, discount
rates, inflation rates, indirect claim management
expenses, and payment patterns, comparing
these with our expectations based on the
Company's historical experience and our own
sector knowledge;

r evaluated the underlying methodology used to
derive the risk adjustment, including the
significant assumptions.

6PwC
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Our audit approach

Overview

Materiality

Key audit matters

Overall material ity : $3,257, 000, which represents a pproximately 1 7o of
lnsurance Revenue.

we chose lnsurance Revenue as the benchmark because, in our view, it is a

key metric used in asaesslng the perfurmance of the Company and is a.^.

generally accepted benchmirk foi insurance oompanies. We seleeted 1%

SaseC olr our frofessiOnaljudgement, noting that'it is abo withln lhe range of

commonly accepted revenue related benchmarks.

As reported above, we have one key audit matter, being:

. Valuation of the liability for incurred claims'

As part of designing our audit, we determined materiality and assessed the risks of material

misstatement in the financlal statements. ln particular, we considered where management made

subjective judgements; for example, in respecl of significant accounting estimates that involved

ra(ing asiumiptions and considering future events that are inherently uncertain. As in all of our audits'

we also addressed the risk of management override of internal controls, including among other

matters, consideration of whether thLre was evidence of bias that represented a risk of material

misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an

opinion on the financial statements as a whole, taking into account the structure of the Company, the

accounting processes and controls, and the industry in which the Company operates.

Materiality
The scope of our audit was influenced by our application of materiality. An audit is designed to oblain

,easonable assurance about whether the financial statements are free from material misstatement.

Misstatements may arise due to fraud or error. They are considered material if, individually or in the

aggregate, they could reasonably be expected to influence the economic decisions of users taken on

the basis of the financial statements.

Based on our professional judgement, we determined certain quantitative thresholds for materiality'

including the overall materiality for the financial statements as a whole as set out above. These,

together-with qualitative considerations, helped us to determine the scope of our audit, the nature,

tiriing and extent of our audit procedures, and to evaluate the effect of misstatements, both

indivi-dually and in the aggregate, on the financial statements as a whole.

Other information
The Directors are responsible for the other information. The other information comprises the

information included in the Annual Report, but does not include the financial statements and our

auditor's report thereon. Other than the Climate Statement which we will receive at a later date, we

have received all the other information expected to be included in the Annual Report.

Our opinion on the financial statements does not cover the other information and we do not and will

not express any form of audit opinion or assurance conclusion thereon.

ln connection with our audit of the financial statements, our responsibility is to read the other

inforrnation and, in doing so, consider whether the other information is materially inconsistent with the

financial statements or our knowledge obtained in the audit, or otherwise appears to be materially

misstated.

7PwC
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lf, based on the work we have performed on the other information that we obtained prior to the date of
this auditor's report, we conclude that there is a material misstatement of this other information, we are
required to report that fact. We have nothing to report in this regard.

When we read the other information not yet received, if we conclude that there is a material
misstatement therein, we are required to communicate the matter to the Directors and use our
professional judgement to determine the appropriate action to take.

Responsi bilities of the Directors for the financial statements
The-Directors are responsible, on behalf of the Company, for the preparation and fair presentation of
the financial statements in accordance with NZ IFRS ani IFRS Accounting Standards, and for such
internal control as the Directors determine is necessary to enable the preiaration of financial
statements that are free from material misstatement, whether due to fraud or error.

ln preparing the financial statements, the Directors are responsible for assessing the Company,s
ability to conlinue as a going concern, disclosing, as applicable, matters relatedio going concern, and
using the going concern basis of accounting unless the Directors either intend to tiqliCaie tne
company or to cease operations, or have no realistic alternative but to do so.

?,tt^r1,,*@^

Auditor's responsibilities for the audit of the flnancial statements
Our objectives are to obtain reasonable assurance about whether the financial statements, as a
whole, are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with lSAs (NZ) and lSAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered
material.if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financiil statements.

A further description of our responsibilities for the audit of the financial statements is located at the
External Reporting Board's website at:

https://wwru.xrb.govt.nzlassurance-standards/auditors-responsibilities/audit-report-2/

This description forms part of our auditor's report.

Who we report to
This report is made solely to the Company's shareholder. Our audit work has been undertaken so that
we might state those matters which we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the Company and the Company's shareholder, for our audit work, ior this report, or
for the opinions we have formed.

The engagement partner on the audit resulting in this independent auditor's report is Karl Deutschle.

For and behalf of:

PricewaterhouseCoopers
9 April 2025

Auckland

IPwC



AIG INSURANCE NEW ZEATAND TIMITED

STATEMENT OF PROFIT OR IOSS AND OTHER COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER

2024

S000's

202C
(Restated)

$ooo'sNotes

lnsurance revenue

lnsura nce service expense

Net income/(expenses) from reinsurance
contracts held

4.4.1.L

4.4.t.L
4,4.2.L

325,277
(163,912)

(82,185)

289,726
(384,684)

r52,418

lnsurance sewice result 19,179 57,460

Net gains/(losses) on financial assets measured at

fair value through profit or loss

Other investment income

3.t.7 5,194

9,686

2,705

5.3 8,s07

Net investment ancome 14880 L'-,2l2

Net finance (expense)/income from insurance

contracts issued

Net finance income/(expense) from reinsurance

4.4.1.1

4.4.2.r

(4,410) 16,763

4,236 (15,578)

contracts held
Net insurance fi nance (expense)/lncome (174) 85

Net insurance and investment result

Other (losses)/income

Other operating exPenses

Other finance costs

5

6

6

93,885
193

(t7,l7Ll
(73)

68,757
(8s)

(16,455)

(e4)

Profit before income tax attributable to the
owners of the Company

lncome tax expense

76,814 52,L23

7 .2],537l, lt4,612l

Profit for the year 55,297 17,sLL

Other comprehensive income

Total comprehensive income attributable to s5,297 ?7,51L

the owners ofthe Comoanv

_fu
wc

The obove statement should be reod in conjunction with the occomponying notes.
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AIG INSURANCE NEW ZEAIAND I.IMITED
STATEMENT OF FINANCIAT POSITION

AT 31 DECEMBER

ASSETS Notes

2024

$ooo's

202t

$ooo's
Cash and cash equivalents
Other receivables

Financial assets at fair value through profit or loss

Reinsurance contract assets

Property, plant and equipment
Right-of-use assets

lntangible assets

Deferred tax assets

9

10

5

4
11

74

12

7

75,343

8,778
199,517

337,887

t,742
1,339

6,264
s,965

146,341
10,773
85,293

391,401

1,502
t,874
4,292

6,927
Total assets 635.23s 648,403

TIABITITIES

Other payables

Current tax liabilities
Lease liabilities
lnsu rance contract liabilities

13

74

4

26,7L4

5,425
L,802

424,387

24,754

44

2,4r3
478,889

Total llabilities 457,728 506,100

EQUITY

Share capital
Other reserves

Retained earnines

15.1

15.2
10s,250 105,250

135

36,9t7
43

73,214
Total eouitv 178,507 L42,3O3
Total eauiW and liablllties 636,235 648,403

On behalf of the directors

rv q i,ti{$ffA.1
M J Daly
Director

09 April 2025

M Schubert
Director

The obove stotement should be reod in conjunction with the occomponying notes.

_Fhro
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AIG INSURANCE NEW ZEATAND TIMITED

STATEMENT OFCHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER

Notes

Share capital

Sooo's

Retalned earnings

S000's

Other Total equlty
reSelves

5000's$ooo's

At 1 January 2024
Profit for the year

Total comprehensive
Income for the period

Other reserves movement
Dividends paid

105,250

105,250

36,91t
55,297
92,214

135 142,303
55,297

197,600136

(e3) (e3)
(19.000)

15.1
16.7 (19.0001

At 31 December2O24 105.250 7?.2L4 43 178.507

Notes

Share capital

S(X)0's

Retained earnings /
(accumulated lossesl

$oo0',s

Other Total equiw
leserves

Sooo's $000's

At 1 January 2023
Profit for the year
Total comprehenslve

income for the period
Other reserves movement
At 31 December 2021

105,250

105,250

(5e4)

37,5r7
16,gL7

125 1.o4,78L

37,5L1
142,292125

15.1
36,9t7

11

136

11

105,250 142,303

The ohove statement should be reod in coniunction with the occompanying notes,

Jh"
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AIG INSURANCE NEW ZEAIAND LIMITED
STATEMENT OF CASH FTOWS

FOR THE YEAR ENDED 31 DECEMBER

Notes

2024

$ooo's

202t
(Restated)

$0oo's
Cash flows from operatlng activities

Premiums received

Reinsurance recoveries received

Claims and other directly attributable expenses paid

Reinsurance premiums paid net of ceding commission
and other directly attributable expenses

lnsurance acquisition costs

Interest received

lncome tax paid

Other operating expenses paid

4.4.7.1

4.4.2.7

4.4.7.L

4.4.2.1

4.4.1.1

322,842

t22,677

(179,889)

(r47,7r4)

(40,83e)

9,629

(1s,194)

(11,805)

308,911

101,576

(188,790)

(141,366)

(35,3141

9,261

(11,910)

(1s,887)

Net cash generated from operating activitles 8 60,307 26,48L
Cash flows from investlng activities

Purchases of financial assets

Proceeds from maturities and disposal offinancial
assets

Purchases of property, plant & equipment and
software

1762,406)

53,275

(2,4141

(10,281)

7!,7L3

(3,163)

Net cash generated from/(used by) investing activitles (111,545) 58,269
Cash flows from financing activities

Principal paid on leases

Dividends paid

Other reserves movement

(667)

{19,000)

(s3)

(68s)

17

Net cash used by financlng activities (19,7601 16741

Net (decrease)/increase in cash and cash equivalents (70,998,

146,341

84,075

62,265Cash and cash equivalents at 1 January

Cash and cash equlvalents at 31 December 75,343 L46,34L

The obove stotement shauld be reod in conjunction with the occomponying notes,

Jh"
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AIG INSURANCE NEW ZEAIAND LIMITED

NOTES TO THE FINANCIAI STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER2Oa4

1 GENERAL INFORMATION

AIG lnsurance New Zealand Limited (the Company) is a limited liability company and is domiciled in New Zealand'

The sole shareholder of the Company is AIG Asia Pacific lnsurance Pte Ltd incorporated in Singapore, The ultimate parent

company is American lnternational Group lnc, (AlG) and is registered in the state of Delaware, USA. The nature of the

operations and principal activities of the Company during the year were the underwriting of various classes of general

insurance and reinsurance risks.

The registered office of the Company is Level 7, Jarden House, 21 Queen Street, Auckland.

Thefinancial statementshavebeenauthorisedforissuebytheBoardof Directorson0gApril 2025. Thedirectorsdonothave

the power to amend these financial statements after issue,

2 BASIS OF PREPARATION AND STATEMENT OF COMPLIANCE

The financial statements have been prepared in accordance with Generally Accepted Accounting Practice in New Zealand

(NZGAAP). The financial statements comply with New Zealand Equivalents to lnternational Financial Reporting Standards (NZ

IFRS) and lnternational Financial Reporting Standards Accounting Standards (IFRS Accounting Standards) as appropriate for

for-profit entities. The financial statements have been prepared in accordance with the Financial Markets Conduct Act 2013

and the Companies Act 1993, They have been prepared under the historical cost convention, as modified by the revaluation

of certain assets as identified in specific accounting policies below. AIG lnsurance New Zealand Limited is a for-profit entity

for the purposes of complying with NZ GAAP.

The preparation of financial statements in conformity with NZ IFRS requires the use of certain critical accounting estimates' lt

also requires manaBement to exercise its judgement in the process of applying the Company's accounting policies. The areas

involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the

financial statements are disclosed in Note 3.

All amounts in the financial statements and notes are shown in thousands of New Zealand dollars, rounded to the nearest

thousand, unless otherwise stated.

2.1. Application of new and revised standards

The accounting policies adopted by the Company are consistent with those of the previous financial year with the exception

of the adoption by the Company of the following new and revised NZ IFRSs that are elfective for financial reporting periods

commencing on or after 1 January 2024:

Material new and revised standard

No new standards have been adopted by the Company for the first time that have had a material financial or disclosure impact

on the Company.

Other new and amended standards

r Amendment to NZ IAS I, Presentation of Finonciol Stqtements - Clossification of Liabilities os Currcnt or Non-Current,

r Amendment to NZ IAS !, Presentotion of Finoncial Statements - Non-Current Liobilities with Covenants;

r Amendment to NZ IFRS 16, Leoses - Leose Liobility in a Sole ond Leosebock; and

r Amendment to NZ IAS 7, Stotement of Cash Flows ond NZ IFRS 7 Financiol lnstruments: Disclosures - Supplier Finance

Arrongements.

Jh"
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AIG INSURANCE NEW ZEAIAND TIMITED
NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

Other new and amended standards effective for financial periods commencing or on after 1 January 2024 have not had any
material impact on the Company's financial statements.

New and amended standards ln lssue but not yet effective
A number of new standards are issued but not yet effective. Early application is permitted; however the Company has not
early adopted the new or amended standards in preparing the financial statements.

2.2 Foreign currencies

These financial statements are presented in New Zealand Dollars (NZD), which is the local currency and the Company's
functional currency (FC), The Company's FC is based on factors specific to its operations and the primary economic
environment it operates in.

2.2.1 Forelgn currency transactions and balances

Foreign currency transactions during the year are translated into the functional currency using the rates of exchange prevail ing
at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies are transiated into the
functional currency at the rates of exchange ruling at the reporting date. Non-monetary assets and liabilities are translated
into functional currency at the rates of exchange prevailing at the date of the transaction or most recent date of valuation
where they are held at fair value. NZ IFRS 17 requires entities to reat insurance contracts as monetary items, in accordance
with NZ IAS 21, Ihe Elfects of Chonges in Foreign Exchonge Rotes, the company translates foreign exchange items into the
com pany's function currency.

Foreign exchange gains and losses resulting from the settlement of foreign currency transactions are recognised in the profit
or loss component while the translation of foreign currency denominated monetary assets and liabilities at year end exch ange
rates are recognised in the other comprehensive income component of the Statement of Profit or Loss and Other
Comprehensive lncome.

3 CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS

ln preparing the financial statements, the Company makes estimates and assumptions that affect the reported amounts of
certain assets and liabilities. These estimates and judgements are continually assessed and are based on historical experience
and otherfactors, including expectations offuture events that are believed to be reasonable underthe circumstances. The
critical accounting estimates and assumptions applied in these financial statements are the same as those applied in the
financial statements in the previous financial year with the exception of those impacted by the adoption of the Company of
the new accounting policies.

3.1 Use of judgement and estimates

The Company exercises judgement in selecting each of the Company's accounting policies. NZ IFRS requires management to
select suitable accounting policies, apply them consistently and make judgements and estimates which are reasonable and
prudent when preparing the financial statements. These judgements and estimates are based on management's knowledge
of current factors and circumstances and prediction of future events and actions. Actual results may differ from those
estimates, possibly significantly.

3.1.1 Judgements and estimat€s

ln the process of applying the Company's accounting policies, management has made judgements, which have the most
significant effect on the amounts recognised in the financial statements. The details of which are included in the following
notes:
. judgements made related to insurance contracts issued, see Note 4,2.1; and

_Fhro
pwc



AIG INSURANCE NEW ZEATAND TIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

. judgements made related to the classification and impairment of financial assets, see Note 5.1.1 and Note 5'1.4.2.

Management considers the below accounting estimate and the related assumption to be its most critical accounting estimate

and, accordingly, provides a referencetothe relevant note in which these arediscussed in detail.

I An explanation of the significant estimates and assumptions used in estimating the liability for incurred claims and loss

adjustment expenses, including claims incurred but not reported (IBNR), see Note 4.2.2'1.

4 INSURANCE CONTRACTS

4.1 Summary of material accounting policies for insurance contracts

4.1.! Measurementapproach

The Company uses the premium Allocation Approach (PAA) as its measurement model for all its insurance contracts issued

and reinsurance contracts held.

The Company issues general insurance contracts to individuals and companies. These include property, financial lines,

casualty, travel, and personal accident products. These products offer protection of a policyholder's assets and

indemnification of other parties that have suffered damage as a result of a policyholder's accident.

The Company does not issue any contracts with direct participating features.

4.1.2 Definition and classlfication

A contract is recognised as an insurance contract if it involves the assumption by the Company of significant insurance risk.

lnsurance risk is transferred to the Company where it agrees to compensate a policyholder if a specified uncertain future

event, other than those caused by changes in a financial variable such as interest and foreign exchange rates, adversely affects

the policyholder. The Company uses judgement to assess whether a contract transfers insurance risk (i.e., if there is a scena rio

with commercial substance in which the Company has the possibility of a loss on a present value basis) and whether the

insurance risk accepted is significant. Once a contract has been classified as an insurance contract, it remains an insurance

contract until derecognised even if the insurance risk becomes insignificant during this period.

ln the ordinary course of business, the Company places reinsurance with affiliated and unaffiliated reinsurance and insurance

companies in order to manage exposures by limiting its maximum net loss arising from large risks or catastrophic events and

protect the capital position of the Companv. A reinsurance contract is deemed to transfer significant insurance risk

if it transfers to the reinsurer substantially all of the insurance risk from the reinsured portion of the underlying insurance

contracts, even if it does not expose the reinsurer to the possibility of a significant loss.

A variety of traditional types of reinsurance contracts held are used in connection with the Company's risk management

strategy, see Note 18. These include the internal quota share treaty which applies across all lines of business after any

facultative reinsurance and the internal aggregate accident year stop loss treaty which provides protection against aggregate

net retained losses after the quota share treaty. The accident year stop loss treaty provides effective protection against

adverse loss experience with significant risk and volatility ceded to reinsurers within the AIG 6roup (the Group) including

adverse attritional, severity and catastrophe loss experience. Facultative reinsurance is also used to manage large policy

specific individual risk exposures.

All references to 'insurance contracts' in these financial statements apply equally to insurance contracts issued (including

assumed reinsurance contracts from reinsurance and insurance companies) and reinsurance contracts held, unless specifically

stated otherwise.

Fb. ls
JE[$
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4.1.3 Combinatlon and separation of insurance contracts

Before measuring an insurance contract under the requirements of NZ IFRS 17, the Company evaluates whether the contract
contains components that could be combined or separated. For sets or series of insurance contracts with the same or a related
counterparty, the Company assesses whether to combine those contracts into a single contract based on the overall
commercial effect of the arrangement.

The Company applies NZ IFRS 17 to all remaining components of the contract that are not separated. Where multiple
insurance components are incorporated into a single contract, these multiple insurance components are measured separately
where facts and circumstances indicate that separation more appropriately reflects the economic substance of the contract.
Where a set or series of insurance contracts is issued to the same or a related counterparty and achieves, or is designed to
achieve, an overall commercial effect, the Company combines the set or series of contracts as a whole to reflect the economic
substance of the individual contracts.

4,L,4 Unit of account

The Company identifies portfolios of insurance contracts that are subject to similar risks and managed together. Each portfolio
is further disaggregated into groups of insurance contracts that are issued within a calendar year (annual cohorts) and are:
a. contracts that are onerous at initial recognition;
b. contracts that at initial recognition have no significant possibility of becoming onerous subsequently; or
c. a group of remaining contracts.

These groups represent the level of aggregation at which insurance contracts are initially recognised and measured. Once
established at initial recognition, the composition ofthe groups is not reassessed subsequently.

For each portfolio of contracts, the Company determines the appropriate level at which reasonable and supportable
information is available to assess whether these contracts are onerous at initial recognition and, for the remaining contracts,
whether they have no significant possibility of becoming onerous subsequently. This level of granularity determines sets of
insurance contracts. The Company uses judgement to determine the level at which the Company has reasonable and
supportable information that is sufficient to conclude that all contracts within a set are sufficiently homogeneous that they
can be allocated to the same group without performing an individual contract assessment. Where no such information is
identified, insurance contracts are allocated to a group on the basis of a contract-by-contract review. Although all insurance
contracts are eligible for and measured applying the PAA, the Company identified onerous groups of contracts applying the
general grouping requirements of NZ IFRS 17 that are based on profitability described above.

Portfolios of reinsurance contracts held are assessed for aggregation separately from portfolios of insurance contracts issued
and, unless the economic substance of the Company's rights and obligations under reinsurance contracts held meet the
separation requirements, a group of reinsurance contracts held may provide coverage for underlying contracts that are
included in different Eroups. Within a portfolio, the Company aggregates reinsurance contracts held issued within a calendar
year (annual cohorts) into groups of:
a. contracts for which there is a net gain at initial recognition;
b. contracts that at initial recognition, there is no significant possibility of a net gain arising subsequently; or
c. other remaining contracts.

Reinsurance contracts held are assessed for grouping purposes on an individual contract basis.

4.1.5 Recognitionandderecognition

The Company initially recognises a group of insurance contracts issued from the earlier of the following:

' The beginning ofthe coverage period;

' The date when the first payment from a policyholder in the group becomes due or, if there is no due date, is actually
received; and

. The date when the Company determines that the group becomes onerous,

FL. 16
JEfti

wc



AIG INSURANCE NEWZEAIAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

The Company recognises a group of reinsurance contracts held that cover losses of separate (underlying) lnsurance contracts

on a proportionate basis (proportionate or quota share reinsurance) at the later of:

. The beginning of the coverage period of the group of reinsurance contracts held; or

. The date of initial recognitlon of any underlying contract.

A group of reinsurance contracts held that cover aggregate losses from underlying contracts in excess of a specified amount

(non-proportionate reinsurance contracts, such as excess of loss reinsurance) is recognised at the beginning of the coverage

period of the group.

Only contracts that meet the recognition criteria at the reporting date are included within the groups. Where contracts meet

the recognition criteria after the reporting date, they are added to groups in the reporting period in which the recognition

criteria are met, subject to meeting the annual cohorts'requirements. The composition of groups is not reassessed in

subsequent periods.

Accounting for contract modificataon and derecognition
An insurance contract is derecognised when:
. it is extinguished (i.e., when the obligation specified in the insurance contract expires or is discharged orcancelled); or

' the contract is modified, subject to certain conditions being met,

Where the terms of a contract are modified by agreement between the parties to the contract or by a change in regulation,

the Company derecognises the original contract and treats the modified contract as a new contract. The relevant conditions

are that:
a. lf the modified terms had been included in the contract at its inception:

i, The modified contract would not have been within scope of NZ IFRS 17;

ii. The Company would have separated different components from the host contract, resulting in different insurance

components to which NZ IFRS 17 is applied;

lii. The modified contract would have a substantially different contract boundary; or

iv. The modified contract would have been in a different group.

b. The original contract was accounted for under the PAA, but the modifications mean that the contract no longer meets

the eligibility criteria for that approach.

When an insurance contract accounted for under the PAA is derecognised, adiustments to remove related rights and

obligations and account for the effect of the derecognition result in the following amounts being charged immediately to

profit or loss:

a. if the contract is extinguished, a ny net difference between the derecognised pa rt of the Liability for Remaining Coverage

(LRC) of the original contract and any other cash flows arising from extinguishment;

b. if the contract is tra nsferred to the third party, any net difference between the derecognised pan of the LRC of the origin a I

contract and the premium charged by the third party;

c. if the original contract is modified resulting in its derecognition, any net difference between the derecognised part of the

LRC and the hypothetical premium the entity would have charged had it entered into a contract with equivalent terms as

the new contract at the date of the contract modification, less any additional premium charged for the modification.

4.1.6 Measurement

4.1.6.1 Fulfilment cash flows {FCF)

Fulfilment cash flows within the contract boundary

The FCF are current estimates of the future cash flows within the boundary of each contract in the group that the Company

expects to collect from premiums and disburse for claims and related expenses, adjusted to reflect the timing and uncertainty

of those amounts. Given the Company applies pAA to all insurance contracts issued and reinsurance contracts held, estimates

of FCF are only required for groups of contracts deemed to be onerous and the Liability for lncurred Claims (LlC).

Fh- 17
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A probability weighted mean of the full range of expected outcomes;
Reflective of the perspective of the Company, provided that estimates of any relevant market variables are consistent
with observable market prices for those variables;

Current, reflecting conditions existing at the measurement date; and
Explicit - the Company estimates the adjustment for non-financial risk separately from other estimates. Cash flows are
also estimated separately from the adjustment for the time value of money and financial risk, except where the most
appropriate measurement technique combines these estimates.

The estimates for future cash flows are adjusted using the current discount rates to reflect the time value of money and the
financial risks related to those cash flows, to the extent that financial risks are not included in the estimates of future cash
flows. The discount rates applied to the future cash flows:

' Reflect the time value of money, the characteristics of the cash flows and the liquidity characteristics of the insurance
contracts;

' Are consist€nt with observable current market prices (where available) for financial instruments with cash flows with
characteristics similar to those of the insurance contracts, including in terms of timing, currency and liquidity; and

' Excludes the effect of factors that influence the observable market prices but that do not impact the future cash flows of
the insurance contracts.

An explicit risk adjustment for non-financial risk is estimated separately from other components of measurement. For
contracts measured under the PAA, provided the contracts are not onerous, the explicit risk adjustment for non-financial risk
is only estimated for the LlC. However, if the contracts are expected to be onerous, the risk adjustment for non-financial risk
is included in the measurement of the LRC.

ln the measurement of reinsurance contracts held, the present value of the probability weighted mean of future cash flows
includes an allowance for potential credit losses and other disputes of the reinsurer to reflect the non-performance risk of the
reins urer.

The Company uses consistent assumptions to measure the estimates of the present value of the future cash flows for groups
of reinsurance contracts held as for the estimates for the groups of underlying insurance contracts.

The Company estimates FCF at the portfolio level or higher and then apportions such estimates to groups of contracts using
relevant allocation bases.

Contract boundary
The measurement of a group of insurance contracts includes all the cash flows within the boundary of each contract in the
group, The assessment ofthe contract boundary is reviewed every reporting period.

Cash flows are within the boundary of an insurance confiact if they arise from substantive rights and obligations that exist
during the reporting period in which the Company can compel the policyholder to pay premiums or the Company has a
substantive obligation to provide the policyholder with insurance contract services. A substantive obligation to provide
insurance contract services ends when:
a' The Com pany has the practical ability to reprice the risks of the pa rticular policyholder a nd, as a result, can set a price o r

level of benefits that fully reflects those risks; or
b. Both of the following criteria are satisfied:

i. The Company has the practical ability to reassess the risks of the portfolio of insurance contracts that contains the
contract and, as a result, can set a price or level of benefits that fully reflects the risk ofthat portfolio; or

ii' The pricing of the premiums up to the date when the risks are reassessed does not take into account the risks that
relate to periods after the reassessment date.

ln assessing the practical ability to reprice, the Company considers all risks transferred from the policyholder to the Compa ny,
such as insurance risk and financial risk; with other non-policyholder risks, such as lapse or surrender and expense risk, being
excluded.
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Riders, being optional add-on provisions to a basic insurance policy that provide additional benefits to the policyholder at an

additional cost which are issued together with the main insurance contracts form part of a single insurance contract with all

the cash flows within its boundary.

Cash flows outside of the boundary of the insurance contract are excluded from measurement. These cash flows relate to

future insurance contracts.

For groups of reinsura nce contracts held, cash flows are within the contract boundary if they arise from substantive rights a nd

obligations of the Company that exist during the reporting period in which the Company is compelled to pay amounts to the

reinsurer or in which the Company has a substantive right to receive insurance conffact services from the reinsurer.

The Company's quota share reinsurance contracts are renewed annually and have an unlimited duration until cancelled'

The contracts are cancellable for new business with a prior notice period from either party. This cancellstion period is

considered in determining the contract boundary of the reinsurance contracts. Estimates of future cash flows arising from all

underlying contracts either: issued at the reporting date; or, expected to be issued during the cancellation period after the

reporting date, are included in each of the reinsurance contracts' measurement.

The accident year stop loss reinsurance contracts held provide coverage for claims incurred during an accident year'

Therefore, all cash flows arising from claims incurred and expected to be incurred in the accident year are included in the

measurement of the reinsurance contracts held.

cash flows that are not directly attributable to a portfolio of insurance contracts are recognised in other general operating

expenses as incurred.

lnsurance acquisition cash flows
lnsurance acquisition cash flows represent cash flows arising from the costs of selling, underwriting and starting a group of

insurance contracts (issued or expected to be issued). Such costs include:

. Costs directly attributable to individual contracts and groups of contracts; and

. Costs directly attributable to the portfolio of insurance contracts to which the group belongs.

The Company uses a reasonable and consistent method to allocate insurance acquisition cash flows as follows:

a. lnsurance acquisition cash flows that are directly attributable to a group of insurance contracts:

i. To that group; and

ii. to groups that include insurance contracts that are expected to arise from the renewals ofthe insurance contracts in

that group.

b. lnsurance acquisition cash flows directly attributable to the portfolio of insurance contracts that are not directly

attributable to a group of insurance contracts, to groups in the portfolio'

Where insurance acquisition cash flows have been paid or incurred prior to the recognition of the related group of insurance

contracts in the Statement of Financial Position, a separate asset for insurance acquisition cash flows is recognised for each

related group.

An asset for insurance acquisition cash flows is derecognised and included in the measurement ofthe group of insurance

contracts when the group to which they are allocated is initially recognised, Where, in a reporting period, the Company only

recognises some of the insurance contracts expected to be included in the group, the Company determines the related portion

of the asset for insurance acquisition cash flows for the group on a systematic and rational basis, taking into consideration the

expected timing of recognition of contracts in the group. The Company derecognises that portion and includes it in the

measurement of the group of insurance contracts.

At the end of each reporting period, the Company assesses the recoverability of any asset for insurance acquisition cash flows'

lf facts and circumstances indicate that the asset may be impaired, the Company adiusts the carrying amount of the asset and

recognises an impairment loss in profit or loss. To the extent that an impairment condition no longer exists or has improved,
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the Company recognises a reversal of some or all of an impairment previously recognised and increases the carrying amount
of the asset.

Other pre.recognltion cash flows
Before a group of insurance contracts is recognised, the Company could recognise an asset or liability for any cash flows
related to a Sroup of insurance contracts other than insurance acquisition cash flows either due to the occurrence ofthe cash
flows or due to the requirements of another Nz lFRs accounting standard. cash flows are related to a group of insurance
contracts if they would have been included as FCF at in itial recognition of the group if they had been paid or received at that
date' These cash flows are included within the measurement of the related portfolios of insurance contracts issued or
reinsurance contracts held.

For reinsurance contracts held, the risk adjustment for non-financial risk represents the amount of rlsk being transferred by
the Company to the reinsurer.

4'1.6.2 lnitial and subsequent measurement - Groups measured under the pAA

The Company uses the PAA for measuring insurance contracts where:
. The coverage period of the contracts is one year or less; or
' The company has determined that the LRC measured under the PAA for a group of insurance contracts would not differ

materially from the LRC measured under the General Measurement Model (GMM).

The Company has determined that all insurance contracts issued and relnsurance contracts held by the Company are eligible
to apply the PAA and the Company has elected to apply this measurement model to all insurance contracts.

For insurance contracts issued, insurance acquisition costs are deferred and recognised over the coverage period of the
contracts in a group,

Carrying amount of LRC on initial recognition
For insurance contracts issued appiying PAA, the company measures the LRC for the group of insurance contracts:a. at the amount of premiums received, if any, in cash; minus
b. . any insurance acquisition cash flows paid at that date; plus or minus
c. any amounts arising from the derecognition at that date of:

i. any asset for insurance acquisition cash flows; and
ii. any other asset or liability previously recognised for cash flows related to the group of contracts,

For reinsurance contracts held, the asset for remaining coverag€ is measured at the amount of ceding premiums paid.

Subsequent m€asurement
For insurance contracts issued, the carrying amount of a group of insurance contracts at the reporting date is the sum of:a. The LRC, measured as discussed below: and
b. The LIC comprising the FCF related to past service allocated to the group at the reporting date.

At each subsequent reporting date, the LRC for a group of insurance contracts is comprised of:
a. The amount ofthe LRC atthe beginning ofthe period; plus
b. Premiums received in cash during the period; less
c. lnsurance acquisition cash flows paid; less
d. Amounts of expected premiums recognised as insurance revenue for services provided in the period; plus

Risk adjustment for non.flnancial risk
The risk adjustment for non-financial risk is the compensation the Company requires for bearing the uncertainty about the
amount and timing of the cash flows that arises from non-financial risk as the company fulfils insurance congacts, see Note
4.2.2.3.
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e. Amortisation of insurance acquisition cash flows recognised as insurance service expenses for services provided in the

period; plus or minus
f. The effect of any currency exchange differences on the LRC; and plus or minus

g, An adjustment to a financing component'

Where a policyholder remits premiums to an intermediary that is acting as an agent of the Company, premiums are recognised

as received when the premiums are received in cash from the intermediary.

For reinsurance contracts held, the carrying amount of a group of insurance contracts at the reporting date is the sum of:

a. The asset for remaining coverage (ARC): and

b. The asset for incurred claims recoveries (AlC), comprising the FCF related to past service allocated to the group at the

reporting date.

At each subsequent reporting date, the ARC for a group of reinsurance contracts held is comprised of:

a. The amount ofARC at the beginning ofthe period; plus

b. Ceding premiums paid in cash during the period; less

c. Amounts of ceding premiums net of commissions recognised as reinsurance expenses for services received in the period;

plus or minus
d. The effect of any currency exchange differences on the ARC; and plus or minus

e. An adjustment to a financing component.

As is the case for LIC that is measured applying the GMM, the AIC is measured using the GMM as the PAA simplification only

applies to ARC.

Adiustment to a financing component
Where insurance contracts in a group of insurance contracts have a financing component, the Company adjusts the carrying

amount of the LRC to reflect the time value of money and the effect of financial risk using the discount rates determined at

initial recognition to the extent the adjustment is material'

Onerous contracts
Where a group of insurance contracts is onerous, either at initial recognition or subsequently, the Company increases the

carrying amount of the LRC to be equivalent to the FCF determined under the GMM, with the increase recognised immediately

in insurance service expenses and presented as a loss component of the LRC for the group' ln subsequent periods, the

Company amortises the loss component ofthe LRC, decreasing insurance service expenses. The reversal ofthe loss component

is based on the passage of time over the remaining coverage period of contracts included within the onerous group, Where

facts and circumstances indicate that the expected profitability of the onerous group durint the remaining coverage period

has changed, the Company remeasures the FCF, applying the principles ofthe GMM, and recognises any change in the FCF by

adjusting the loss component and recognising the change in insurance service expense.

Reinsurance contracts held
When a loss is recognised on initial recognition of an onerous group of underlying insurance contracts, the Company adjusts

the carrying amount of the ARC for a related reinsurance contract held by the amount of income recognised in profit or loss

and establishes or adjusts a loss recovery component of the ARC for the amount of income recognised. The Company adjusts

the loss recovery component to reflect changes in the loss component of an onerous group of underlying insurance contracts.

4.L.7 Amounts recognised in statement of profit or loss and other comprehensive income

4,1.7.1 lnsutance service result from insurance contracts issued

lnsurance revenue
lnsurance revenue for the period depicts the transfer of promised insurance services at an amount that reflects the portion

of consideration the Company expects to be entitled to in exchange for those services.
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For all the groups of contracts measured under the PAA, the Company allocates expected premium receipts and recognises
insurance revenue during the coverage period based on the passage of time.

lnsurance sewice expenses
Insurance service expenses include the following:

' lncurred claims and benefits excluding investment components, including an estimate for claims incurred but not
reported at the reporting date;

. Other incurred directly attributable insurance service expenses;. Amortisation of insurance acguisition cash flows;

' changes that relate to past service (i.e., changes in FcF relating to the Lrc);

' changes that relate to future service - losses (and reversals of losses) on onerous groups of insurance contracts from
changes in the loss components); and

' lmpairment, and reversals of impairment, of an asset for insurance acquisition cash flows.

For contracts measured under the PAA, amortisation of insurance acquisition cash flows is based on the passage of time.

4.1.7.2 lnsufance service result from reinsurance contracts held

The financial performance of groups of reinsurance contracts held is presented on a net basis comprising:. Reinsuranceexpenses;

' Incurred claims recoveries;

' Other incurred directly attributable insurance service expenses;

' Effect of changes in risk of reinsurer non-performance, if material;

' Changes relating to past service (i.e., changes that adjust expected amounts recoverable for incurred claims); and
' Amounts relating to the accounting for onerous groups of underlying insurance contracts issued:

i. lncome on initial recognition of onerous underlying contracts

Reinsurance expenses are recognised similarly to insurance revenue. The amount of reinsurance expenses recognised in the
reporting period depicts the transfer of reinsurance services received at an amount that reflects the portion of ceding
premium the Company expects to pay in exchange forthose services.

For groups of reinsurance contracts held measured under the PM, the Company recognises reinsurance expenses based on
the passage of time over the coverage period of a group of contracts.

Ceding commissions that are not contingent on claims of the underlying contracts issued reduce ceding premiums and are
accounted for as part of reinsurance expenses.

4,1,7.3 lnsurance finance income or expenses

lnsurance finance income or expenses comprise the change in the carrying amount of the group of insurance contracts arising
from:

' The effect of the time value of money and changes in the time value of money; and

' The effect of financial risk and changes in financial risk.

For groups of insurance contracts measured under the PAA, the amounts comprising insurance finance income or expenses
include the following:

' lnterest acffeted on the LRC and LlC.

' The effect of changes in interest rates and other financial assumptions; and

' Foreign exchange differences arising from contracts denominated in a foreign currency.
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The Company includes all insurance finance income or expense for the period in profit or loss and does not apply the Other

Comprehensive lncome (OCl) option.

Groups of insurance contracts that generate cash flows in a foreign currency are treated as monetary items for the purposes

of the appllcation of NZ IAS 21.

4.2 Significant iudgements and estimates in applying NZ IFRS 17

4.2.1 Judgements

ln the process of applying the Company's accounting policies, management has made the following iudgements in applying

NZ tFRs 17.

' PAA eligibility - qualitative and quantltative PAA eligibility assessment

For insurance contracts and reinsurance contracts that do not automatically qualify for PAA the Company applies a mix

of qualitative and quantitative tests to determine whether the measurement of LRC and ARC would not materially differ

between applying the general measurement model. ln 2022 a comprehensive qualitative PM eligibility test was

performed on sets of contracts. The Company concluded that these contracts met this criterion based on the judgement

of what would be considered material under NZ IFRS 17.

ln the current year the Company performed qualitative tests on groups of contracts that were considered to be at the

highest risk of faiting pAA eligibility due to changed conditions including the group's sensitivity to yield curve movements,

updates to the applicable loss ratio sensitivity ranges or significant changes in business mix. The Company determined

that these groups remained PAA eligible'

As per the Company's pAA eligibility framework, a comprehensive quantitative PAA eligibility test should be performed

for all groups of insurance contracts at least every five years, The next review will be considered again prior to 31

December 2025,
. unit of account - use of regulatory valuation classes

The Company used regulatory valuation classes as the basis for identifying NZ IFRS 17 portfolios based on the viewthat

the def inition of a portfolio under the standard is broadly consistent with the grouping principles underlying the valuation

classes.
. Measurement - fulfilment cash flows

The Company used judgement to determine which cash flows are directly attributable to fulfilling insurance contracts and

accordingly reclassified some of the cash flows from non-attributable to attributable and vice versa,

. RIsk adiustment - 75% probability of sufficiency

ln determining the risk adjustment for non-financial risk, the Company has adopted 75% asthe level of confidence under

the view that applying 75% of probability of adequacy would be consistent with the management's risk appetite.

4.2.2 Estimates and assumptions

Management considers the accounting estimates and assumptions discussed below to be its critical accounting estimates and,

accordingly, provides an explanation of each below.

ln applyingthe measurement requirements of NZ IFRS 17, the following methods and inputs were used that include significant

estimates.

4.2.2.1 Estlmates offuture cash flows to fulfil insurance contracts

Classes of business consisting mainly of small business solutions and consumer lines are short-tailed while long-tailed

commercial lines of business include excess and primary liability, Directors and officers (D&o), professional liability,

employers' liability and general liability. Due to the prevalence of large commercial exposures and catastrophic losses,

commercial property for the Company has long settlement periods and is relatively long tailed.
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Short-tail classes do not have a significant delay from the date of accident to date of report to the Company and then settled
by the Company' The estimates for these classes are more reliant on the case estimate on individual claims and utilise loss
development methodologies in the projection of the future development of these case estimates.

Long-tail classes generally relate to coverage where litigation is frequent or where there is an element of bodily injury,
especially in situations with long term injury. For these classes it may take some time from the date of accident for the claim
to emerge and for claims to be settled from notlfication date due to the time taken to establish liability. Estimation of ultimate
net indemnity losses and loss expenses for long-tail lines of business is a complex process and depends on a number of factors,
including the class and volume of business involved as well as the complexity of the individual claim and the uncertainty of
the business environment. The assumptions used in this process incorporates the Company's internal experience and global
benchmarks adopted from AIG Global metrics for annual reserving.

The actuarial methods used by the Company for most long-tail commercial lines include the incurred chain ladder method,
the Bornhuetter-Ferguson method and the expected loss ratio methods. Property and most shon-tail classes, such as small
business solutions and travel, use the incurred chain ladder method with the Bornhuetter-Ferguson method for the most
recent accident year. Other small short-tail classes primarily use the incurred chain ladder method. Exceptional large claims
or catastrophic loss, to the extent that these distort the historical development, are often removed from the analysis and
considered separately.

LIC represents the obligation to pay claims reported but not yet paid, IBNR and other incurred insurance service expenses
such as claims handling costs.

At the end of the year a provision is made for the estimated cost of claims incurred but not paid at the reportint date, including
the cost of claims IBNR to the Company.

The estimation of outstanding claims incurred but not paid takes into account all expected future gross claim payments and
associated claim handling costs. The Company takes all reasonable steps to ensure that it has the most appropriate and up-
to-date information available when making these estimates, However, whilst the Company considers that the provision for
outstanding claims is fairly stated on the basis of information currently available to them, the ultimate liability may vary as a
result of subsequent information and events and may result in significant adjustments to the amounts provided.

The Company recognises large claims based on case estimates on the basis that these case estimates represent the
probability-weighted mean of the likely scenarios and does not hold tncurred But Not Enough Reported ("lBNER,,) provision
unless there is specific information available against which specific manual allowance for IBNER is applied on a case to case
basis. Large claims are defined differently for classes of business.

When estimating the future claims liability, each class of business is examined separately and some or all of the following will
be considered in the projections:
r Previous periods claims statistics
. lmpact of large losses
r lnflationary measures
. Changes in regulatory environment
. Historical and likely future trends of recoveries from third parties
. Relevant industry data.

The estimation of claims IBNR is generally subject to a higher degree of uncertainty than those claims already notified. IBNR
claims may not be apparent to the insured until many years after the event that gave rise to the claims.

ln estimating the liability for incurred claims at reporting date the Company makes use of models. Through analysis of all
available past experience with respect to numbers of claims, claim payments and changes in estimates of outstanding
liabilities, patterns can be detected. Using these patterns and past experiences, future payments on outstanding claims can
be projected. Data is examined for potential distortions of any abnormal losses, and where abnormal losses do exist these are
assessed separately to relieve any possible distortive effect from the projections.
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The principal assumption underlying the liability estimates is that the Company's future claims development will follow a

similar pattern to past claims development experience. This includes assumptions in respect of average claim costs, claim

handling costs, claim inflation factors and claim numbers for each accident year. Additional qualitative judgements are used

to assess the extent to which past trends may not apply in the future, for example: one-off occurrences, changes in market

factors such as public attitude to claiming, economic conditions, as well as internal factors such as portfolio mix, policy

conditions and claims handling procedures, Judgement is further used to assess the extent to which external factors such as

judicial decisions and government legislation affect the estimates. Other key circumstances affecting the reliability of

assumptions include variation in interest rates and delays in settlement.

For reinsurance contracts held, assets for incurred claims are determined using the same methods described above.

The Company has extensive reinsurance in place since December 2011. The Company is satisfied that appropriate layers of

reinsurance are in place in respect of exceptional large claims or catastrophic loss.

4.2.2.2 Discount rat€s

AIG appties a bottom-up approach to deriving the discount rate for each group of insurance contracts. The Company

determines the discount rates based on the New Zealand government bond yield curve, which are then adjusted to account

for the differences between the liquidity characteristics of the group of insurance contracts and the liquidity characteristics

of risk-free financial instruments (known as illiquidity premium). The illiquidity premium impact was previously determined

to be immaterial.

The yield curves that have been used for all products to discount estimates of future cash flows to fulfil insurance contracts

are as follows:

At 31 December Currency 1 vear 2 years 3 vears 5 10 years 25 vears

2024
2023

NZD

NZD

4.0a%

5.02%
3.87%
4.43%

3.95%
4.27%

4.24%
4.16%

4.83%
438%

5.28o/o

4s9%

4.2.2.3 Risk adiustment for non'financial risk

The risk adjustment for non-financial risk (risk adjustment) represents compensation for uncertainty; estimates are made on

the degree of diversification benefits and expected favourable and unfavourable outcomes in a way that reflects the

Company's degree of risk aversion.

The Company estimates an adjustment for non-financial risk separately from all other estimates. The risk adjustment is

calculated at the entity level and then allocated down to each group of insurance contracts in accordance with their risk

profiles. For general insurance business, the estimatlon approach for the risk adjustment, gross of reinsurance, uses a

statistical modelling tool to generate an independent risk coefficient of variation (CoV). The CoV is used as inputs and actuarial

judgement is exercised to derive the gross risk adjustment for non-financial risk. The gross risk adjustment is calibrated at a

75% confidence level after taking into account diversification benefits.

Similarly, the risk adjustment for reinsurance contracts held is calibrated ata75% confidence level after taking into account

diversification benefits, unless the Accident Year Stop Loss Treaty (AYSL) is triggered. The risk adjustment for loss years

triggered AYSL will be calculated manually to allow for future deterioration.

The risk adjustment assumptions remained the same as the previous years'valuation. The last review of the risk adjustments

was done as at 31 December 2020. ln line with the regional reserving policy, the next risk adjustment review will be considered

again prior to 31 December 2025.

Confidence level
The statistical estimates of outstanding claims are "central estimates", Risk adiustments over and above the central estimates

have been included.

Eh- 2s
Jb{J

Pwc



AIG INSURANCE NEWZEAIAND I.IMITED
NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

Risk grouping
To determine the risk adjustments, the valuation risks are grouped broadly into seven risk adjustment classes, so each class
contains sufficient data. These classes are Accident & Health, personal Lines, casualty, Financial Lines, property, Energy, and
Other Lines.

Adaptive reserve modelling system software
The assessment of independent risk management uses the Adaptive Reserve Modelling System software (ARMs). This tool fits
Generalised Linear Models (GLMs) to the paid and incurred claim ladder models. This is the tool that was used to generate
an independent risk coefficient of variation (CoV) when determining the risk adjustment for non-financial risk.

4.2.2.4 Covld-19 pandemlc

The Company has continued to monitor its financial reporting procedures and related governance practices and has
considered the impact of covid-l9 in preparing these financial statements.

While the effects of Covid-l9 do not change those areas requiring significant estimation and judgement in the preparation of
financial statements as set out in Note 3, Critical Accounting Estimates and Judgements, it has resulted in estimation
uncertainty in the measurement of LIC arising from potential claims impacts from Covid-19.

The Covid-l'9 claims are covered under the Company's comprehensive treaty reinsurance program. Any further developments
are to be covered by all lines euota share treaty and the AysL treaty for 2o2o/21.

The Company will continue to closely monitor emerging claims experience, legislative outcomes, and wider market
developments.

4.2.2.5 Catastrophe claims

During January and February 2023 New Zealand was impacted by two separate weather-related catastrophe (CAT) events:
the Auckland Anniversary Weekend floods and Cyclone Gabrielle.

The Company utilises a bottom-up view to inform its catastrophe assessment which is reviewed quarterly with the AlG,s
lnternational Head of Property Claims (AIHPC). The AIHPC coordinates overall lnternational property CAT exposures as part
of the AIG Global CAT governance process, which ultimately determines overall CAT reserves globally and communicates the
CAT estimates to the Company, As part of the quarterly review with international claims function, the Company,s claims team
review estimates and latest developments on known claims as well as review estimates of potential exposures.

These CAT events are covered under the Company's comprehensive treaty reinsurance program which includes all lines euota
ShareTreaty and an AYSItreaty. The net impact ofthese events have been capped bythe AySLtreatyfor 2023.

4.3 Sensitivities analysis to undenrvriting risk variables

The following table presents information on the sensitivity of insurance contracts assets and liabilities and profit or loss and
equity for reasonable changes in estimates and assumptions for underwriting risk variables. The analysis is presented for the
indicated change in a variable with all other variables remaining constant. ln practice, this is unlikely to occur, and changes in
some of the assumptions may be correlated. No changes were made by the Company in the methods and assumptions used
in preparing the above analysis. As possible changes in underwriting variables only impact the LIC for contracts measured
under the PAA, the tables do not include the LRC for these groups of insurance contracts.
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At 31 Decembet 2024

s'ooo's lmpact on tlc and AIC lmpact on profit or
loss before income

tax

lmpact on equity

Expense rates - 1% lncrease

lnsurance contract liabilities
Reinsurance contract assets

2,125 l2,t25l (1,s30)

Discount rate - 1% increase

lnsurance contract liabilities (s,80r)
(4.8711

5,801
A,87tl

4,t77
(3.s07)

assetsReinsurance contract

At 31 December 2023

$'ooo's Impact on uC and AIC lmpact on profit or
loss before lncome

tax

lmpact on equity

Expense rates - 1% Inctease

lnsurance contract liabilities
Reinsurance contract assets

2,LOs (2,10s) (1,516)

Discount rate - 1% lncrease

lnsurance contract liabilities
Reinsurance contract assets

(s,868)
(5.0711

5,868
(5.071)

4,225
{3,6s1)
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4.4 Amounts reported in the Statement of Financial position
4.4.1 Contracts measured under the PAA - insurance contracts issued
4.4.1.1 Reconciliation of the liability for remaining coverage and liability for incurred claims

20.24 LRC

Soods

Openin6 insurance contract liabilities at 1 January 2024
lnsurance tevenue

Excludlng loss

component
Loss

component
tRC Total Present value of

future cash flows

Ltc

Risk

adjustment
for non-
financial risk

LIC Total

Total

1478.8891

t23,277325,277
{1,5451 166.7271

325,277
lnsurance service
lncurred claims and other directly attributable expenses
Losses on onerous contracts and reversal of those losses
lnsurance acquisition cash flows amortisation

Total insurance service expensea
lnsurance service result
Net finance income from insurance contracts issued

Total amounts lecognised in total comprehensive income
Cash flows
Premiums received
Claims and other directly attributable expenses paid
lnsurance acquisition costs

Total cash flows
Other movenents
Closing insurance contract liabilities at 31 December 2024

Current
Non-Current

Total

(7,0241

27A,5aO

277,47a

(322,8421

6,948
40,839

220
(7,024l.

220
(39673t

220 146,4771

224 278,800
(L,zo2l

220 277,598

(322,842l,

6,948
40.839

7,023 (777,436'

(124,4s9) 7,023 1L17,4361(2,8441 (364) 13,2o8't

lt27,303l 6,659 1120,5441

L72,947 L72,94t

t7L94t tt2,94t

(302,901) (57,5641 l350.45sl

(141,7r31

lL24,460l
220

139,673)
(163,9131

76L,364
l4_4101

156,954

(322,842)

179,889
n,839

(102,114'

l3:l8l
|4,24.39il

l2OO,947l
Q23,M'
1424,}Ctl

lt,425l 153.9221

(s9,234)

14.6881

(63.9221

_fu
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LRC

Excluding
Loss

component
LRC Total

Present value of
future cash flows

Llc

Risk adjustment
for non-financial

risk

Total2023 (Restatedll

$00lIs

loss tlC Total

ooeniru insuranoe conttact liabilities at 1 Januarv 2023

lnsurance revenue
lnsurance service

lncurred claims and other directly attributable expensesl

Losses on onerous contracts and reversal ofthose losses

lnsurance cash flows amortisation

Total insurance service

lnsurance gervice result
Net finance income from insurance contracts issued

Total amounts recognised in total comprehenslve income

Cash flows
Premiums received

Claims and other directly attributable expenses paidl

lnsurance ecouisition costs

Total cash flows

Other mouements
insurance contract at 31 December 2023

Current

Total

147,0t41 (2,s1sl (49,529)

289,726 289,726

(5,5611 (6,661)

870

249,447 250,3r7

249,&7 2SO,tL7

(321,211)

(327,2171 (24,0641 (34s,27s'l

14,303 2,460 76,763

(3o5,eosl l2t,cml (328,s12) (78,19s1

470

tt:
47fJ

470

(24,0541 l34s,27sl

(277,3ee1
1195.363)

l{,12.7621

(315,9081

2a9126

(3s1,9361

870
(33,518)

(384,6t41

(s4es8)

(308,911)

I88,790
35,314

(84,807)

2t

1274,6291
lz0/,260l
(478,889)

16,763

(308,e11)

6,561
35,314

t266.9351

2t

(308,911)

6,651
35,314

1266,e361

(57,230)

L82,729

L82,729

13tt8,5391

2t

r82,t29

1E2,129

164'2231 l4L2'7621 ('[7&889)

-fu
Inlrc

I l-Rc for 2023 has been restated to reflect changes as outlined in note 6.2.2 Other operating expenses.
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4.4.2 Contracts measured under the PAA - reinsurance contract issued
4,4.2.1 Reconciliation of the asset for remaining coverage and incurred claims

2024
$oods

Excluding

AIG INSURANCE NEWZEATAND LIMIIED
NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBERaO?4

ARC

Loss

recovery
component

Arc

Risk adjustment
for non- AlcTotal
financial rislr

309,429 54,129 363.ss8

73,698 (e,8241 63,874

73,698 19.E241 63.a74
3,026 3.614

76.724 67.4AA

26it.4t6 308.359

126,357
ta2,o72
30E 369

Total

loss Present value of
futsre cash flowsrecovery

comDonent

26.773

(145,918)

held l145.9r8l

L47,rt4

147,1!4
2&591

ARC Total

27Opening reinsuranle Gontract arsets at 1 lanuarv 2A24
Net income/(expenses) from reansurance contracts held
Reinsurance expenses
Claims reconeries

Claims recoveries and reversals of recoveries on onerous
r rndcrlwinc contracts

Total net income/(expensesl from reinsurancc

t_oro

(143)

927

n/ll

(14s,918)

(143)

{1tr6.0511

t47,tI4

147,L74

29J18

27,675
1,843

29,518

391.4{t1

(14s,e18)

63,874
(143)

182,$n
4,236

1r7gSLl:

147,7L4

1122.6771

24,417

337,87

$4,432
183.855

lE 7.AA7

Net finance from reinsurance held
Total anrounts ln total lnCrOme

Cash flows
Premiums paid net of ceding commissions and other directly

attributable expenses paid
Reinsurance recoveries

Total cash flows
Closing reinsurance contract assets at 31 December 2024

Current
Non-Current

Total

622 522 588

_fu
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2023
Soogs

contract assets at 1 2023

Net fiom reinsurance contracts
Reinsurance expenses
Claims recoveries

Claims recoveries and reversals of recoveries on onerous

contracts

net from reansurance contlacts held

Cash flows
Premiums paid net of ceding commissions and other

directly attributable expenses paid

Reinsurance recoveries

Total cash flows
reinsurance contract assets at 31 December

Current
l{on{urrent
Total

AIG INSURANCE NEW ZEATAND LIMITED

NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

ARC

Ercluding
Loss

recovery
component

loss Present value of
future cash flows

Atc

Risk

adiustment for
non-financial

AlCTotal

Total

zts87l

(130"s151

283,494

t565l

',52ALEJ6,6781

135,78

141,366
(101.s761

39.790

391"4{r1

2L7,stD
173,891

ARC Total

(130,s1s)

t4L,366

23,447
4,396

27,atB

lecdrery
comoonent

(130,s1s)

r47,366

risk
t67,',82 3t.rr2 198.314

2s7,957 25,547 283.498

257,957 25,54L ZS3,49A

(14,7341 (2,s44) lt6,67E')
at,8B 4997 266,820

t101.575) (101.s76)

l10Ls76l 1101,5761

t99,429 54,129 363,558

194,063
L69,495

353,558 39ltr01
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4.4.3 Claims development tables

The tables below illustrate how estimates of cumulative claims for the Company have developed over time on a gross and net
of reinsurance basis. Each table shows how the Company's estimates of total claims for each accident year have developed
over time and reconciles the cumulative claims to the amount included in the statement of financial position. Balances have
been translated at the exchange rates prevailing at the reporting date.

The tables present the following:

' Undiscounted estimates of cash outflows for incurred claims and other directly attributable expenses by accident year for
each accident year from 2020, with comparisons to previous estimates of these undiscounted cash outflows;

' The cumulative actual cash payments made for incurred claims and other directly attributable expenses by accident year
from 2020;

' Gross cumulative claims liabilities for accidents years prior to 2020;
. The effect of discounting and the risk adjustment for non-financial risk.

_Eh"
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4,4.3.1 lnsurance claims - tross

sooct's

Loss Year 30

November

31 December

2020 202L 2022 2023 2024

AIG INSURANCE NEW ZEAIAND LIMITED

NOTES TO THE FINANCIAL STATEMENTS

FOR THE YIAR ENDED 31 DECEMBERaOa4

Cumulative gross payments

to date and other directly
attributable exoenses oaid

Gross undiscounted outstanding claims for the five most

recent accident years (inflated undiscounted, without
marrinsl

2020
2421
2022
2023
2024

92,9].6 83,131
90,269

80,777
88,563
88,989

83,084
93,618
86,430

288,257

99,046
91.,927

79,932
270,764

77,227
70,563

53,77r
146,792

27,879
21,364
26,t6t

723,972

to7
Total excluding travel and warnnty

From prior years

Travel
WarranW
Total
GUOCfor December 2024 loss month
Effect of discountins
Gross discounted outstanding claims (GDOC)

without marsins

Unallocated loss adjustment expense

Risk adiustments
GDOC with margins
Pavments in transit

224

25,595
lL,979

64
306-962

9,s00
(21,386)

295,076

7,O50

57,564
359,690

and not vet released 775

LIC at 31 December 2024 360.455

The company provides information on the gross and net claims development for the current reporting period and the four years prior to it. The company considers that there is

no significant uncertainty with regard to claims that were incurred more than five years before the reporting period. The best estimate of the company's outstanding claims

provision (inflated and undiscounted, excluding indirect claims expenses and risk margin) as at 31 December 2024 was determined by updating the best estimate of the Company's

outstanding claims provisions as at 30 November 2024 based on chain ladder projections for the actual and expected experience of the Company during December 2024'
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4.4.3.2 lnsurance claims - net of reinsurance

Soods

Loss year 30
November

31 December

2020 2021 2022 202? 2024

31,815

AIG INSURANCE NEWZEATAND TIMITED
NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBERaOaA

Cumulative net payments
to date and other directly
attributable expenses paid

Net undiscounted outstanding claims (NUOC) for the five
most recent accident years: inflated, undiscounted, without
margins

2020
2027
2022
2023
2024

28,660
3]-,129

27,967
30,236
30,802

28,839
32,285
29,929
52,804

34,449
31,684
27,875
50,516
35,010

25,811
24,268
18,757
49,643
11,509

7,638
7,476
9,0s8

873
23.507

4001
3,79r

15

56,293
?,266

(3.2311

55,328

7,050

t2,67!
76,(A9

Total travel
From prior years

Travel
Warrantv
Total
NUOC for December 2023 loss month
Effect of discountins
Net discounted outstandint claims (NDOC)

without margins
Unallocated loss adjustment expense

Risk adjustments

NDOC with margins
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5 FINANCIALINSTRUMENT5

5.1 Summary of material accounting policies

5.1.1 Classiflcation and measurement

The Company classifies its financial instruments into the following categories: fair value through profit or loss (FVTPL) and

amortised cost (AC); as shown in the following table:

Tvoe of financial instrument Classification Reason

Financial investmentst
Government bonds

government agencies)

(including FWPL

mismatch

Cash flows represent solely payments of principal and interest

(SPPI); hold to collect and sell business model; Fair value option

elected to significantly reduce or eliminate an accounting

Corporate debt FVTPL Cash flows represent SPPI; hold to collect and sell business

model; Fair value option elected to significantly reduce or

eliminate an mismatch

Deposits with financial institutions AC Cash flows reoresent SPPI: hold to collect business model

Other financial ass€ts and financial
liabilitles:

Other receivables excluding
prepayments

AC Cash flows represent SPPI; hold to collect business model

Cash and cash equivalents AC Cash flows reoresent SPPI: hold to collect business model

Short-term deposits with financial AC

institutions

Cash flows represent SPPI; hold to collect business model

Lease liability AC Covered under NZ IFRS 16, Leoses. See Note 14

other financial liabilities AC Not held for tradins or designated at FVTPL

The Company does not apply hedge accounting.

The classification depends on the Company's business model for managing its financial assets and the contractual terms of

the cash flows. A financial asset is measured at amortised cost if it meets both of the following conditions and is not designated

as measured at FWPL.
. The asset is held within a business model whose objective is to hold assets to collect contractual cash flows; and

. The contractual terms of the financial ass€ts Bive rise on specified dates to cash flows that are SPPI on the principal

outstanding.

5.1.2 lnitial recognition and measurement

Financial instruments are recognised by the Company when it becomes a party to the contractual provisions of a particular

financial instrument (the gade date), except for deposits with financial institutions which are recognised on the date they are

originated, Financial instruments are initially recognised at their fair value at the date of recognition plus or minus (for financial

assets or financial liabilities not measured at FVTPL) incremental and directly attributable transaction fees and costs, including

(for financial liabilities) loan origination fees and certain commitment fees, at the acquisition date. Transaction costs include

fees and commissions paid to agents (including employees acting as agents), advisers, brokers and dealers, levies by regulatory

agencies and security exchanges, and transfer taxes and duties. For financial assets classified as FWPL, transaction costs are

expensed directly to profit or loss as incurred. lmmediately after initial recognition, an expected credit loss {ECL) allowance is

recognised for financial assets measured at AC.

JEh ''
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5.1.3 Amortised cost and the effective interest rate

The AC of a financial asset or liability is:

' The amount at which the financial asset or liability is measured at initial recognition; minus. The principal repayments; plus or minus

' The cumulative amortisation using the effective interest rate (ElR) for any difference between the initial amount and the
maturity amount; and

' For financial assets, adjusted for any loss allowance.

The EIR is calculated at initial recognition of a financial asset or financial liability and is the rate that exactly discounts estimated
future cash payments or receipts through the expected life of the financial instrument to: the gross carrying amount of the
financial asse| or the AC of the financial liability (as determined in 5.1.2 above). The calculation does not consider the ECL
and includes transaction costs, premiums or discounts and fees paid or received that are integral to the ElR.

when the Company revises the estimates of future cash flows, the carrying amount of the respective financial asset or
financial liability is adjusted to reflect the new estimate discounted using the original ElR. Any changes are recognised in profit
or loss.

lnterest revenue is calculated by applying the EIR to the gross carrying amount of financial assets at AC.

5.1.4 FinancialAssets

5,1.4.1 Financial assets at FWPL

Management designates its financial assets at FVTPL upon initial recognition when the designation eliminates, or significantly
reduces, the inconsistent treatment that would otherwise arise from measuring the assets or liabilities or recognising gains
or losses on them, on a different basis.

To eliminate or substantially reduce an accounting mismatch, the Company has elected to classify financial assets backing
these insurance contract liabilities, as measured at FVTPL applying the fair value option in NZ IFRS g, Finonciol lnstruments (NZ
tFRS 9).

For assets measured at fair value, gains and losses will be recorded in profit or loss. The Company reclassifies financial assets
when, and only when its business model for managing those assets changes. During the year, the Company did not reclassify
any financial asset into a different measurement category.

Regular purchases and sales of investments are recognised on the trade date - the date on which the Company commits to
purchase or sell the investment.

Financial assets are derecognised when the rights to receive cash flows from the financial assets have expired or have been
transferred and the Company has transferred substantially all the risks and rewards of ownership.

Any gain or loss arising on derecognition is recognised directly in profit or loss and presented in the net gains/(losses) on
financial assets measured at FVTPL together with foreign exchange gains and losses and the impairment losses.

A gain or loss on a financial asset that is subsequently measured at FVTPL is recognised in profit or loss and presented net
within net gains,/(losses) on financial assets measured at FWPL in the period in which it arises.

,.t.4.2 lmpairment of financial assets

The Company assesses on a forward looking basis the ECL associated with its financial assets carried at amortised cost which
are subject to NZ IFRS 9. The impairment methodology applied depends on whetherthere has been a significant increase in

S*
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credit risk. The Company recognises an impairment allowance for such losses at each reporting date. The measurement of

ECL reflects:
. An unbiased and probability weighted amount that is determined be evaluating the full range of possible outcomes;

. The time value of moneY; and

. Reasonable and supportable information that is available without undue cost or effort at the reporting date about past

events, current conditions and future economic conditions.

The Company's financial assets subject to NZ IFRS 9 impairment requirements, see Note 5.1.1, are considered to have low

credit risk, and as such the impairment provision recognised during the period was limited to 12 months expected losses'

Management consider 'low credit risk' for interest accrued to be an investment grade credit rating with at least one major

rating agency. Sundry debtors are considered to be low credit risk when they have a low risk of default and the counterparty

has a strong capacity to meet its contractual cash flow obligations in the near term. The impairment charge is recognised in

the proflt or loss component of the Statement of Profit or Loss and Other Comprehensive lncome'

5.1.5 Financialliabilities

A financial liability is initially recognised on the date the company becomes a party to the contractual provisions of the

instrument. Financial liabilities are initially recognised at fair value including, where applicable, transaction costs directly

attributable to the issue of the instrument. All financial liabilities are subsequently measured at AC using the ElR.

A financial liability is derecognised from the Statement of Financial Position when the obligation is discharged, cancelled, or

expires.

5.1.6 Otherinvestmentlncome/(losses)

lnterest income and expenses for all interest-bearing financial instruments including financial instruments measured at FVTPL,

are recognised within other investment income in the Statement of Profit or Loss and Other Comprehensive lncome using the

ElR method. When a receivable is impaired, the Company reduces the carrying amount to its recoverable amount, being the

estimated future cash flow discounted at the original effective interest rate of the instrument and continues unwinding the

discount as interest income.

5.1,.7 Net gains/(lossesl on financial assets measured at FWPL

The movements in the carrying value of the financial assets measured at FVTPL are recognised in profit or loss within net

gains/(losses) on financial assets measured at FWPL'
2024

sooo's

2023

Sooo's

Unrealised fair value losses

Unrealised fair value gains

(e421

3,6475,093

101Realised on sale

Net total 5,194 2,705

5.2 Financialassets at FWPL

The Company's financial investments are summarised by measurement category in the table below.

2024
s000's

2023

sooo's

Fixed interest securities \99,5r7 77,sO3

7,790

Total

rate notes
L99,517

Floating
85,293
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There are no financial assets held for trading.

Changes in fair value of financial assets at FVTPL are recorded in net gain/(losses) on financial assets measured at FVTpL.

The movement in the Company's financial assets at FWPL is summarised in the table below.

2024

Sooo's
2023

$ooo's
Balance at 1 ianuary
Purchases

Disposals and maturities

85,293

L62,406
(53,275)

r44,020
ro,28l

(7t,7L31

2,70s
Unrealised fair value

Ealance at 31 December 85,293

5.3 Other investment income/(expensesl

Other investment income,/(expenses) is shown below

2024
$ooo's

202?

$ooo's
lnterest revenue from financial assets measured at FVTPL
lnterest revenue from financial assets using effective interest rate
lnvestment expenses

4,753
5,831
(2e8)

3,s98

s,1,87

(2781
Net amount 9,686 8,507

5.4 Fair value measurement

The fair value of a financial instrument is the amount that would be received from the sale of an asset or paid to transfer a
liability in an orderly transaction between willing, able and knowledgeable market participants at the measurement date.

The degree of judgement used in measuring the fair value of financial instruments generally correlates with the level of
observable valuation inputs. Financial instruments with quoted prices in active markets generally have more pricing
observability and less judgement is used in measuring fair value. Conversely, financial instruments for which no quoted pricei
are available have less observability and are measured at fair value using valuation models or other pricing techniques that
require more judgement' Pricing observability is affected by a number of factors, including the type of financial insirument,
whether the financial instrument is new to the market and not yet established, the characteristics specific to the transaction,
liquidity and general market conditions.

The fair value of financial assets and liabilities traded in active markets are based on quoted market prices at the close of
trading. The fair value of financial assets and liabilities that are not traded in an active market (for example, fixed interest
securities) is determined using valuation techniques.
The output of a model is always an estimate or approximation of a value that cannot be determined with certainty, and
valuation techniques employed may not fully reflect all factors relevant to the positions the Company holds. Valuations are
therefore adjusted, where appropriate, to allow for additional factors including model risk, liquidity risk and counterparty risk.

Fair value hierarchy
Financial assets and liabilities recorded at fair value in the statement of Financial position are measured and classified in a
hierarchy for disclosure purposes consisting of three levels based on the characteristic of inputs available in the marketplace
that are used to measure the fair values. The fair value hierarchy has the following levels:

r Level 1 inputs are quoted prices {unadjusted) in active markets for identical assets or liabilities that the entity can
access at the measurement date;

r Level 2 in puts are in puts other tha n quoted p rices included within Level 1 that are observa ble for the asset or liability,
either directly or indirectly; and
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. Level 3 inputs are unobservable inputs for the asset or liability

The fair value of financial instruments that are not traded in an active market is determined using valuation techniques, which

maximise the use of observable market data and rely as little as possible on entity-specific estimates' lf all significant inputs

required to fair value an instrument are observable, the instrument is included in level 2.

The level in the fair value hierarchy within which the fair value measurement is categorised in its entirety is determined on

the basis of the lowest level input that is significant to the fair value measurement in its entirety.

The Company uses a variety of methods and makes assumptions that are based on market conditions existing at each

reporting date. Valuation techniques used include:

. Debt securities at FVTPL: Whenever available, the Company obtains quoted prices in active markets for identical assets

at the reporting date to measure fixed maturity securities at fair value. Market price data is generally obtained from dealer

markets.

Management is responsible for the determination of the value of the investments carried at fair value and the supporting

methodologies and assumptions. The Company uses market information and derives fair values based upon relevant

methodologies and assumptions for individual instruments.

The Company recognises all debt securities at level 2. There were no transfers between levels during the year.

The following tables present the carrying amounts of the Company's financial assets and financial liabilities.

At 31 December 2024
Carrying amount Fair Value

FWPL

Sooo's

Financial assets/
liabilltles at AC

Sooo's

Total

Sooo's

Level 2

$ooo's

Total

Sooo's

Financial assets measured
at fair value

Financial assets at FWPL L99,517 199,s17 199,517 t99,5r7

Financial assets not
measured at falr value

Cash and cash equivalents
Other receivables

75,343
8,778

75,343
8,778

199,517 84.121 28t,6t8 199,517 199,517

Financial liabilitles not
measured at fair value

Other Payables

Lease liabilities

9,855
1.802

9,8s5
1,802

Lt,657 lL,657
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At 3l December 2023

Flnancial assets measured
at fair value

Financial assets at FVTPL

Financial assets not
measured at falr value

Cash and cash equivalents
Other receivables

Carrying amount Fair Value
FvTPT Financial assets/

llabilities at AC

Sooo's

Total

Sooo's

level 2

Sooo's

Total

$ooo's

85,293 85,293 85,293 85,293

L46,347
r0,773

746,34r
10,773

85,293 L57,tL4 2424O7 8s.293 85,293

Financial liabalities not
measured at fair value

Other Payables

Lease liabilities
L4,672
2,4t3

L0,672
2,4t3

13,085 13,085

The carrying value of financial instruments expected to be settled within 12 months (after taking into account impairments,
where applicable) is not considered to be materially different from the fair value.

5.5 Offsetting financial assets and financial liabilities

Financial assets and liabilities are offset and the net amount reported in the Statement of Financial position when there is a
legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis or realise the asset
and settle the liability simultaneously.

At 31 December 2O24,lhe Company has no financial instruments that are subject to offset (2023:Nil).

5 OTHER INCOME AND EXPENSE ITEMS

6.L Summary of material accounting policies

6.1.1 Other income/ (lossesl

The other income/(losses) includes foreign exchange gains/ (losses) and sundry income.

The Company derives revenue from the provision of engineering and surveying services as a separate service from any
insurance services provided. These services are provided by Company personnel and revenue is recognised in full on delivery
of the final report to the client. Revenue is determined at the gross amount of consideration receivable for the services
provided at the date of delivery of the final report and is reported as sundry income.

6.1.2 Other operating expenses

Other operating expenses are administrative in nature and not related to the derivation of new insurance business. They
include salaries, depreciation, other employee benefits, impairment of non-financial assets and other operating expenses.
Other operating expenses are included in the Statement of Profit or Loss and Other Comprehensive lncome and are recognised
on an accrual basis.
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6.1.3 Employee benefits

The costs associated with employee benefits for services rendered during the reporting period are recognised in the

Statement of profit or Loss and Other Comprehensive lncome. An associated liability is recognised to the extent that any

amount of employee benefit remains unpaid at reporting date'

Short-term employee benef its

Short-term employee benefits, including compensated absences, are benefits to be paid within one year after the end of the

reporting period in which the related services are rendered. A liability and an expense are recognised for the undiscounted

amount expected to be paid for short-term employee benefits in the period in which the employee renders services in

exchange for the beneflts.

Bonus plans
Bonuses awarded in respect of service in the past, are spread over the period of services rendered to the vesting date'

Leave obligations
The liability for long service leave and annual leave is recognised in the provision for employee benefits and measured as the

present value of the payments to be made in respect of services provided by employees up to the reporting date' For long

service leave consideration is given to salary levels and years of service'

Employee share-based Payments
Equity-settled plans are measured at fair value of the equity instruments on the grant date and recognised as an expense,

with a corresponding increase to shareholders' equity, on a straight-line basis over the vesting period. ln determining the

expense, the Company estimates the number of equity instruments that are expected to eventually vest. Such estimates are

revised at the end of each reporting period, with the impact of any revisions recognised in profit or loss, with a corresponding

adiustment to the other reserves.

6.2 Amounts reported in the Statement of Profit or Loss and Other Comprehensive lncome

6.2.L Other(lossesl/income

The Company's other income for the year is as follows:
2024

$ooo's

2027
$oods

Net foreign exchange (losses)/gains (s7) (1s0)

105250

193 (851
Net total

6.2.2 Other operating exPenses

The Company's other operating expenses for the year is as follows
zo24 2023

(Restated)

Note s

Employee benefits exPenses

Depreciation of property, plant and equipment

Amortisation of intangible assets

Depreciation of ROU assets

Auditors' remuneration - audit feel

Auditors' remuneration - reasonable assurance - solvency return

Auditors' remuneration - limited assurance - climate Reporting

AIG Group service fees

IL.2
12.2

14.2

4,250
405

292

518

484
51

68

4,008

4,2t0
434

318

547

808

54

3,873
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Note

2024

Sooo's

202t
(Restated)

$o0o,s
AIG APAC Holdings service fees
AIG Global lT services charges
AIG Global operations charges

2,8L9
1,156

I,235
1,88s

2,566
L,O2g

I,242
1,37sOther

Total 17,171
to to

2024

$ooo's

202?
(Restated)

$ooo's
Wages and salaries 3,341 3,326

884Other benefit exoenses 909
benefits 4,25A

During 2024, following a comprehensive review of its financial statement presentations, the Company decided to amend the
presentation for a proportion of other administration costs amounting $6.94m to be presented under.,lnsurance Service
Expenses" (Note 4). These costs were previously reported under'other operating expenses' in 2023. The Company decided
this presentation would provide reliable and more relevant information about the Company's directly attributable expenses
in relation to insurance contracts. The 2023 comparatives have also been restated to align with the cuirent year presentation,
where the 'lnsurance service expenses, have increased by S6.66m, and the ,Other operating expenses, has decreased by
S6.66m. On the Statement of Cashflows 'Other operating expenses paid' has decreased by S6.65m, and ,Claims and other
directly attributed expenses paid, has increased by SO.OSm. The presentation changes are reflected appropriately in the
statement of Profit and Loss and other Comprehensive lncome, the statement of Cashflows and the accompanying notes to
the Financials Statements, This change is a reclassification in the Statement of profit or Loss and Other Comprehensive lncome
and the statement of Cashflows and has no impact on the Profit for the current year and the comparative year and has no
impact on the Net cash inflow from operating activities in the current year or comparative year.

6.2., Other finance costs

2024
s000's

202t
Sooo's

lnterest and finance charges paid,/payable for lease liabilities 73 94

7 TAXATION

7.1 Summary of material accounting policies

7.1.1 Current income tax

The income tax expense or credit for the period is the tax payable on the current period's taxable income based on the
applicable income tax rate adjusted by changes in deferred tax assets and liabilities attributable to temporary differences and
to unused tax losses.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the end of the
reporting period in where the Company operates and generates taxable income. Management periodically evaluates positions
taken in tax returns with respect to situations in which applicable tax regulation is subject to interpretation. lt establishes
provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.

7.1.2 Deferred income tax
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Deferred income tax is provided in full, using the liability method, on temporary differences arising between the tax bases of
assets and liabilities and their carrying amounts in the financial statements'

However, deferred tax liabilities are not recognised if they arise from the initial recognition of goodwill. Deferred income tax

is also not accounted for if it arises from initial recognition of an asset or liability in a transaction other than a business

combination that at the time of the transaction affects neither accounting nor taxable profit or loss. Deferred income tax is

determined using tax rates (and laws) that have been enacted or substantially enacted by the end of the reporting period and

are expected to apply when the related deferred income tax asset is realised or the deferred income tax liability is settled.

Deferred tax assets are recognised only if it is probable that future taxable amounts will be available to utilise those temporary

differences and losses.

Delerrer1tirxassctsalrdlia|ilitiesaregffset whenthereisalegallyenforceablerighttooffsetcurretrttaxassetsandliabilities
and when the deferred tax balances relate to the same taxation authority. Current tax assets and tax liabilities are offset

where the entity has a legally enforceable right to offset and intends either to settle on a net basis, or to realise the asset and

settle the liability simultaneously.

Current and deferred tax is recognised in profit or loss, except to the extent that it relates to items recognised in other

comprehensive income or directly in equity. ln this case, the tax is also recognised in other comprehensive income or directly

in equity, respectively.

7.1.3 Goods and Services Tax

Revenue, expenses and assets are recognised net ofthe amount of goods and services tax (GST), unless the GST incurred is

not recoverable from the lnland Revenue Department. ln these circumstances the 65T is recognised as part of the cost of

acquisition of the asset or as part of the expense.

Receivable and payable balances, including insurance related balances, are stated inclusive of GST. The net amount of GST

recoverable from, or payable to, the lnland Revenue Department is included as other receivables or other payables in the

statement of Financial Position.

lnsurance related transactions are recognised inclusive of GST and other relevant taxes where applicable to the extent that

the Company is acting as an agent, The gross expected premiums from customers and the expected onward remittance to the

authorities are included within the fulfilment cash flows. However, the cash flows are excluded from the measurement of

insurance revenue and insurance service expense and as such are recognised as pass-through cash flows within the

measurement of the group of insurance contracts.

7.2 lncome tax expense/(benefit)

2024
$oods

2021
Sooo's

Current income tax
Deferred tax

(20,57s)
(s62)

(15,0471

1,435

lncome tax 12L,5371 l!4.6t21

2024

$ooo's

2023

$ooo's

Profit before tax 76,834 s2,L23

Tax calculated at the current tate28%
Effects of:

Non-deductible expenses

(21,s13)

(241

(14,s94)

(18)
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2024

Sooo's

2023
Sooo's

Income tax exoense 12L.5371 (14,612)

7.2.1 lmputatlonCredits

2024
Sooo's

2023

Sooo's
lmputation credits available for use in subsequent repo periods 62,513 43,402

The above amounts represent the balance of the imputation account as at the end of the reporting period, adjusted for:

' lmputation credits that will arise from the payment of the amount of the provision for income tax
' lmputation debits that will arise from the payment of dividends recognised as a liability at the reporting date; and

' lmputation credits that will arise from the receipt of dividends recognlsed as receivables at the reporting date.

7.2.2 PillarTwo Rules

The Company is a member of a multinational group that is within the scope of the Organisation for Economic Co-operation
and Development ("OECD") lnclusive Framework on Base Erosion and Profit Shifting ('BEPS") pillar Two Rules. The rules are
aimed at ensuring that multinational groups are subject to a minimum taxation of 15 per cent in each of the jurisdictions in
which they operate. The Company is a tax resident in New Zealand which has enacted pillar 2. The rules are effective in
NewZealandfromperiodsbeginningonorafterlJanuary2025. TheCompany'sexposuretopillarTwohasbeenassessed
using the most recently available country by country reports, recent tax filings and financial statements. Based on the
assessment,itseffectivetaxrateisaboveTS%anditdoesnothaveamaterial exposuretopillarTwo. TheCompanyhas
applied the exemption to recognising and disclosing information about deferred tax assets and liabilities related to pillar
Two income taxes.

7.3 Deferred tax assets movement

At 31 December 2024 Opening balaoce

Sooo's

(Charged) credited to
Profit or loss

Sooo's

Closing balance

Sooo's
Expected credit loss provision
Provision for bonus

Provision for holiday pay

lnsurance acquisition cash flows
Onerous contracts
Financing Component
PPR Remediation

Lease Liability
Fixed assets

450

11,355

(s4)

(27s|
(271

101

L7L

(727l'

(s3)

16

450

2s9
11,080

147
101

t7t
477

69

79

313

t62

598

r22
Total deferred tax assets

Movem€nt in deferred tax liabilities
lnsurance acquisition cash flows
Right-of-use assets

L2,7sA

5,633 87t
(106)

6,450
343449

Total deferred tax liablllties 6,O82 7tt 6,793
Net deferred tax 6,927 (e62) 5,955
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At 31 December 2023 Opening balance

Sooo's

(Charged) credited to
lncome Statement

Sooo's

Closing balance

Sooo's

10

404

356

9,040
247

7t6
163

10,936

(1)

46
(43)

2,315
(8s)

(118)

(41)

2,071

450
313

11,355

L62
598

\22
13,009

9
Expected credit loss provision

Provision for bonus

Provision for holiday PaY

lnsurance acquisition cash flows

Onerous confiacts
Lease liability
Fixed assets

Total deferred tax assets

Movement in delerred tax llabilities
Deferred acquisition costs

Right-of-use assets

4,79t
6s3

842
(204)

5,633

449

Total deferred tax liabilities s,444 63E 6,082

Net deferred tax 5,492 1,435 6,927

8 RECONCILIATION OF PROFIT AFTER TAX TO NET CASH FLOWS FROM OPERATING

ACTIVITIES

2024

S000's

2023

5000's

Profit after income tax

Net gains/(losses) on financial assets measured at FVTPL - net changes in market value

Loss on disposal of plant and equipment

Fixed asset Disposal / (Write Off)

Depreciation and amortisation expense

Leases interest expense

€hange in operating assets and liabilities
(Decrease)/lncrease in insura nce contract liabilities

Decrease/(lncrease) in other receivables

Decrease,/(lncrease) in reinsurance contract assets

Decrease/(lncrease) in net deferred tax asset

lncrease in other PaYables

s5,297
(s,093)

15

89

r,215
73

37,511
(2,706)

95

lncrease in current tax asset

{s4,s02)
1,995

53,514

962
1,360

s,381

L,299

162,981
(3,790)

(17s,s3r.)
(1,435)

3,918

4,t39

Net cash inflow from operating activities 60,307 26,48t

9 CASH AND CASH EQUIVALENTS

9.1 Accounting Policy

Cash and cash equivalents comprises cash on hand and demand deposits with banks together with short-term highly liquid

investments that are readily convertible into known amounts of cash and that are not subject to a significant risk of a change

in value, Such investments are classified as cash equivalents where they have maturity dates of three months or less from the

date of acquisition.
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The company has applied the direct method for preparing the statement of cash Flows. This statement shows the movement
in cash and cash equivarents for the period incruding bank overdrafts,

9.2 Cash and cash equivalents

2024

$ooo's
2023

$ooo's
Cash at bank

Short term deposits
Short term treasurv bills

42,343
33,000

38,154

50 000

s8,1 87
Total 75,?43 146,34t

Cash at bank earns interest at floating rates based on daily deposit rates. Cash and short-term deposits are made for varyingperiods of between one day and 90 days and earn interest at the respective short term deposit rates.

10 OTHER RECEIVABLES

10.1 Accounting policy

other receivables include accrued investment income, prepayments, third party administration claim floats, related party
receivables and sundry debtors. These receivables excluding prepayments are classified as measured at amortised cost, see
Note 5.1.1.

10.2 Other receivables

Note
2024

$ooo's
2023

Sooo's
Accrued investment income
Prepayments

Third party administration - claim floats
Related party receivables 16.3

t,261
1,015

4,275
1,7tl

516

804

535

8,009

947

378
debtors

Total 8,779 10,

11 PROPERTY, PIANT AND EQUIPMENT

11.1 Summary of material accounting policies

11.1.1 Property, plant and equipment

Property, plant and equipment is stated at historicat cost less accumulated depreciation and any accumulated impairment
losses' Historical cost includes expenditure that is directly attributable to the acquisition of the items of property, plant andequipment.

subsequent costs are included in the asset's carrying amount or recognised as a separate asset, as appropriate, only when it
is probable that future economic benefits associated with the item will flow to the company and the cost of the item can be
measured reliably' Expenditures for repairs and maintenance are charged to profit or loss during the reportint period in which
they are incurred.

773
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Depreciation is calculated on a straight-line basis over the estimated useful life of the assets as followsl

Leasehold improvement over the term of the lease

Furniture and fittings 5 Years
Office equipment 5 Years

Computer equipment 3 Years

The assets'residual values, length of the economic lives and depreciation methods applied are reviewed on a regular basis,

and at least at every reporting date, and adjusted as appropriate.

An asset,s carrying amount is written down to its recoverable amount if the asset's carrying amount is greater than its

estimated recoverable amount.

Gains and losses on disposals are included in profit or loss and are determined by comparing proceeds with carrying amount'

11.1.2 lmpairment of non-financial assets

The Company reviews at each reporting date the carrying amounts of its tangible and intangible assets to determine whether

there is any indication that an asset may be impaired, lf any such indication exists, an impairment loss is recognised for the

amount by which the carrying amount of an asset exceeds its recoverable amount. The recoverable amount is the higher of

an asset's fair value less costs to sell and value in use.

An impairment loss is recognised in the profit or loss component of the Statement of Profit or Loss and Other Comprehensive

lncome whenever the carrying amount of the asset exceeds its recoverable amount. Where an impairment loss subsequently

reverses, the carrying amount of the asset is increased to the revised estimate of its recoverable amount, but so that the

increased carrying value does not exceed the carrying amount that would have been determined had no impairment loss been

recognised for the asset in prior years. A reversal of an impairment loss is recognised in the profit or loss component of the

Statement of Profit or Loss and Other Comprehensive lncome within other operating expenses.

11.2 Movements in the property, plant and equipment assets:

Furniture & Fittings &
Leasehold

lmprovements
$ooo's

Offlce
Equipment

Sooo's

Total

Sooo's

Cost
Balance 1 January 2023

Additions
Disposals
Transfers

2,588 245 2,833

At 31 Decembet 202?
Additions
Disposals

Transfers

2,833
8

(8)

45

2452,588
8

(8)

45
2.8782452.6ttAt 31 December2O24

Accumulated Depreciation
Balance 1 January 2023

Depreciation charge
Disposals

Transfers

(6e1)

(408)

(205)
(261

(8e7)

(434)

At 31 Decembet 2023 (1,099) 12321 (1,331)
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Furniture & Fittings &
Leasehold

lmprovements

Office
Equipment

Total

$ooo's
Depreciation charge
Disposals

Transfers

At 31 Decembet 2024 (23e1 (1.735)

Carrying amount
At 1 January 2023
At 31 December 2023

1,997

1,489
39
13

1,935
r,502

At 31 DecembeJ 2024 1,136 L,142

12 INTANGIBTE ASSETS

12.1 Accountang policy

lntangible assets include capitalised software costs and work in progress.

capitalised software costs represent costs directly related to obtaining, developing or upgrading internal use software
controlled by the company that will contribute to future period financial benefits thiough i"u.nrJg"n.ration and/or cost
reduction' Such costs are capitalised and amortised on a straightline method over the software,s ur.frl lif" which is a period
generally not exceeding five years.

work in Protress represents development costs for internally generated software and is stated at historical cost. No
amortisation is charged for assets in this category. The costs will be transferred from work in progress to capitalised software
costs once the software is in use and amortisation will start,

Software-as-a-Seruice (SaaS) arrangements
SaaS arrangements are service contracts providing the Company with the right to access a vendor,s cloud computing
application software over the contract period. Costs incurred to configure or customise, and the ongoing fees to obtain access
to the cloud provider's application software, are recognised as operating expenses in profit or loss when the services are
received' where costs are paid upfront to significantly configure or customise the vendor,s application software they are
recorded as a prepayment for services and subsequentiy amortised over the expected term of the cloud computing
arrangement.

12.2 Movements in capitalised software and work in progress:

6

Computer Software
Sooo's

Work in Progress

$ooo's
Total

5000's
Cost

Balance 1. January 2023
Additions
Disposals

Transfers

8,810 407

3,763
9,2!7
3,163

440 (440)
At 31 December 2O2?

Additions
Disposals

Transfers

9,250
L23

(723l'

3,130
2,297

12,380
2,414
(1.23)

(4s)(4s)
At 31 Decembet 2024 9,250 5,?76 L4,626

FL 48
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Computer Software
3000's

Work in Progress

Sooo's

Total
5000's

Accumulated Amortisation
Balance 1 January 2023

Amortisation charce

(7,770l'
(3181

17,77Ol
(318)

At 31 December 202il
Amortisation charge

Disposals
Transfers

(8,088)

l2s2l
18

(8,0881
(2s21

18

At 31 December 2O24 (9,362)

Carrying amount
At 1 January 2023
At 31 December 2023

t,040
t,162

407

3,130

t,447
4,297

At 31 December 2024 5,376 6,264

13 OTHER PAYABLES

13.1 Material accounting policies

13.1.1 Other Payables

Other payables are initially recognised at fair value and subsequently measured at amortised cost using the effective interest

rate method. These amounts represent liabilities for goods and services provided to the Company prior to the end of the

financial year and which are unpaid'

13,1.2 Provision for other payables and charges

provisions are recognised when the Company has a present obligation (legal or constructivel as a result of a past event, and

it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a relia ble

estimate can be made of the amount of the obligation. A provision is measured at the best estimate that the Company would

pay to settle the obligation or transfer it to a third party.

13.2 Amounts reported in the Statement of Financial Position

13.2.1 Other payables

Other payables as at reporting date are as follows:

888

Note
2024

$ooo's

2021

Sooo's

Payables

Amount due to related Parties
Taxes and levies payable

Provision for holidav pay

16.3

5,113

4,74L
15,336

924

4,062
5,610

L2,967

Ltts
Total 26,L14 24,754
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2024

$ooo's

202?

$000's
Current

Non-Current
25,852

252
24,666

88
Total 26,LL4 24,754

14 TEASES - Right-of-use assets and lease liabilities

14.1 Material accounting policies

The Company leases various office buildings, motor vehicles and equipment. Rental contracts are typically made for fixed
periods of 3 to 10 years but may have extension options included in them, Lease terms are negotiated on an individual basis
and contain a wide range ofdifferent terms and conditions. Leased assets may not be used as security for borrowing purposes.

Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the leased asset is available for
use by the Company. Assets and liabilities arising from a lease are initially measured on a present value basis. Measurement
is based on all expected contractual payments over the lease term which begins on the lease commencement date and
extends for the non-cancellable lease period (including any rent-free periods) during which the Company has the right-to-use
the identified asset or assets. The lease term will include any periods covered by contractual renewal options that the
Company is reasonably certain to exercise; but will exclude any periods covered by early termination options that the
Company is reasonably certain to exercise.

Lease liabilities include the net present value of the following lease payments (where applicable):

' fixed payments (including in-substance fixed payments), less any lease incentives receivable
. variable lease payments that are based on an index or a rate

' amounts expected to be payable by the lessee under residual value guarantees

' the exercise price of a purchase option if the lessee is reasonably certain to exercise that option, and

' payments of penalties for terminating the lease, if the lease term reflects the lessee exercising that option"

The lease payments are discounted using the interest rate implicit in the lease. lf that rate cannot be readily determined, the
lessee's incremental borrowing rate is used, being the rate that the lessee would have to pay to borrow the funds necessary
to obtain an asset of similar value in a similar economic environment with similar terms and conditions.

where the lease includes variable lease payments based on an index or a rate, any potential changes to future lease payments
are excluded from the measurement of the lease liability until they actually take effect. When future lease payments are
adjusted based on an index or a rate, the lease liability is reassessed based on the revised payments and adjusted against the
carrying value of the right-of-use asset.

Lease payments are allocated between the principal and finance cost. The finance cost is charged to profit or loss over the
lease period so as to produce a constant periodic rate of interest on the remaining lease liability for each period. Right-of-use
assets are measured at cost comprising the following:

' amount of the initial measurement of lease liability;

' lease payments made at or before commencement date less any lease incentives received;
. any initial direct costs; and
. any restoration costs,

The right-of'use asset is depreciated over the lease term on a straightline basis. Depreciation is recorded within other
operating expenses and is included in the Statement of Profit or Loss and Other Comprehensive lncome.
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payments associated with short-term leases of equipment and motor vehicles, where the lease term is 12 months or less, and

leases of low-value assets are recognised on a straight-line basis as an expense in profit or loss. Low-value assets include lT

equipment and small items of office furniture'

Extension and termination options are included in a number of property and equipment leases held by the Company. These

are used to maximise operational flexibility in terms of managing the assets used in the Company's operations.

14.2 Right-of-use assets

2024 Opening
1 January

Additlons

Sooo's

Modiflcations

Sooo's

Depreciation

Sooo's

Closlng

31 Decembel
Sooo's

Premises

Motor vehicles

Eouioment

1,604
85

185

(17)

377

30
lLI

r,221
38
74

Total lLTl 518 1339se assets

2023 Opening
1 January

$000's

Additions

$ooo's

Modificatlons

Sooo's

Depreciation

$000's

Closing

31 December
$ooo's

Premises

Motor vehicles

Equipment

1,982
116

28L

1,504
85

18545 (3)

378
3t

138

Total right-of-use assets 2,379 45 l3) L,874s47

At 31 December 2024

$(X)o's

2023

Sooo's

ExDense relatin E to short-te rm leases {included in other ooeratlnr expense) 31

L4.3 tease Liability

2024

sooo's

202t
Sooo's

Premises

Motor vehicle
Equipment

1,685

39

78

2,t37
85

191

Total 1,802 2,411

15 EQUITY

15.1 Share Capital

As at 31 December 2024, the Company had 105,250,001 (2023: 105,250,001) ordinary shares that were issued for 51 per

share(2023:$lpershare). Allsharesarefullypaid. Thereisoneclassofordinaryshares. Allsharesissuedcarryequalvoting

rights.

2024 2423

$000's$000's

Openins balance 105,250 105,250

Closlng balance 105,250 105,250
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On 13 June 2024 a dividend of $19,000,000 (18.05 cents per share) was declared. The dividend was paid to AIG Asla pacific
Pte Ltd on 20 June 2024. (2023: Nilf

15.2 Other reserves

Other reserves movementsi
2024

$000's
242?

9ooo's
Contribution from ultimate parent entity in relation to share based payments

Balance at 1 January
Option expense
Transfer of share-based expense from share-based payments reserve on

of
Balance at 31 December

15 OWNERSHIP AND TRANSACTIONS WITH RETATED PARTIES

15.1 Related parties

The parent entity of the Company is AIG Asia Pacific lnsurance Pte Ltd, incorporated in Singapore. The ultimate controlling
entity is American lnternational Group lnc, (AlG), incorporated in the State of Delaware, USA.

The Company is party to various cost sharing arrangements with entities within the Group. Generally, these agreements
provide for the allocation of corporate costs based upon a proportional allocation of costs to all AIG entities, AIG performs
certain services including legal, tax, investment management and investment accounting. ln addition, the Company has
transactions within the Group such as claims management services and information management services.

Service and Expense Atreements!
The Company receives a number of services from Group, which include:
a. Consulting and other services associated with restructuring programs
b. Corporate wide services related to marketing and information systems
c. Legal services
d. HR and payroll related services
e. Facilitiesmanagement
f. Financial advisory services including tax consulting, treasury, financial reporting and risk management
t. lnvestmentportfoliomanagement
h. Computer and communications services
i. Corporate stewardship services, which include public relations, internal audit and executive services
j. Global banking relationship for issuance of demand guarantee (see Note 21, Rental guarantee)

The costs of these services and other costs incurred by Group have been directly charged or allocated to the Company, and
are included in net operating expenses in the Statement of Profit or Loss and Other Comprehensive lncome. These methods
include various measures of direct usage and corporate formulas involving proportionate measures of assets, revenues and
employee headcount.

Reinsurance:
ln the ordinary course of business, the Company reinsures certain risks with affiliated entities, predominately American
lnternational Overseas Association. Such arrangements serve to limit the Company's maximum loss on catastrophes and other
large and unusually hazardous risks. The Company also has assumed written premiums generated by affiliated entities of the
Group and for these reinsurance transactions, they have agreements related to reinsurance, cost sharing, administrative
services and marketing' The Company receives reinsurance commission from affiliated entities of The Group for the placement
of reinsurance.

135

65
125
1r.8

43
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16.2 Related party transactions
2024

Sooo's

202t
Sooo's

Expenses with ultimate parent - AIG (services provlded for NZ

operations)
Expenses with parent - AIG (services provided for NZ operationsl

Rights and obligations under reinsurance arrangements with other
related parties

5,386
3,543

32,677

4,650

3,080

18,136

Expenses with other related parties 6,365 5,435

Total related oartv transactions 47,965 31,302

16.3 Other related party halances
2024

Sooo's

2427
SfiIO'S

Amounts due to related parties - reinsurance contracts

Other payables with related parties

Receivables from related parties - reinsurance contracts

Receivables frorn related parties - lnsurance contracts

{55,945)
(4,74L1

30,277

1,109

L,7T1

(54,873)

(5,6r.0)

39,905

643
947Other receivables with related parties

fotal other related partv balances (28,589) {19,988)

All balances are unsecured and repayable on demand.

16.4 Key management comPensation
2024

SffiO's

202?

S000's

Salaries and other short term employee benefits

Other long-term benefits accrual

External directors

561

82

258

t, 1,374
120
233

Total key management Gompensation 2,001 L,727

15.5 loans to directors and key management personnel

No loans were advanced to directors or key management personnel during the year (2023: nil).

15.5 Other transactions with entities controlled by key management personnel

There were no other transactions during the year with entities controlled by key management personnel. (20231 S88.17).

16.7 Dividends
2024

$ooo's

2023

$000's

Dividends declared and paid

- AIG Asia Pacific lnsurance Pte Ltd 19,000

Total dividends 19.000
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17 RISK MANAGEMENT FRAMEWORK

The Company's operations are exposed to a number of key risks including insurance risk, operational risk and financial risk.
The Company's risk management framework includes the principles, framework, culture, systems and process in respect of
managing these risks.

The managed acceptance of risk is fundamental to the Company's insurance business model. The Company,s risk manaBement
framework seeks to effectively manage, rather than eliminate, the risks the Company faces. The risk appetite is the level of
risk the Company is prepared to take in pursuit of objectives and sets criteria to guide risk management decisions and actions.
This is outlined in a Risk Appetite Statement document which is set and approved by the Board.

ln accordance with the lnsurance (Prudentialsupervision) Act 2010, the Company has developed and implemented a prudent
Risk Management Programme (RMp).

The objective of the RMP is to identify the Company's policies and procedures, processes and controls that comprise its risk
management and control systems' These systems address all material risks, financial and non-financial, likely to be faced by
the Company. Quanerly, the Company certifies to the Board that adequate strategies have been put in place to monitor those
risks, that the Company has systems in place to ensure compliance with legislative and prudential p"qrir.r"ntr, and that the
Board has satisfied itself as to compliance with the RMP. The RMP is approved by the board.

The Cornpany's RMP has been developed in accordance with AIG's global approach to the management of risk. As such, the
RMP aligns with the key global risk management policies and strategies per the AIG risk management framework and are
formulated to take account of the local legislative, regulatory and business environment.

The Company's risk management framework applies a consistent risk management process in identifying, evaluating and
managing the key risks faced by the organisation. lt encompasses an established risk governance structure with clear oversight
and assignment of responsibility for the monitoring and management of financial, operational and strategic risks.

The risk framework is underpinned by a Three Lines of Defence model to ensure that ownership, accountability, and
responsibility for management of risk is clearly defined and resides at the appropriate level within the Company.

The Audit and Risk Committees oversee the risk management framework and process. They also ensure the implementation
of the RMP, and the reporting of outcomes to the Board of Directors.

18 INSURANCE RISK

lnsurance risk refers to fluctuations in the timing, frequency, and severity of insured events relative to the expectations at the
time of underwriting. lnsurance risk can also refer to fluctuations in the timing and amount of claim settlements.

The Company's underlying underwriting philosophy is designed to ensure underwriters address all aspects of a risk before
offering terms including rating, deductible level, extent of coverage, the insured's risk management/loss control practices,
financial condition and prior loss experience. Key aspects of the processes embedded within the business to mitigate risk
arising from insurance contracts include:
r The maintenance and use of appropriate manatement information systems, which provide up to date reliable data, thus

ensuring integrity of data to management and financial models.

' Formally delegated authorities and documented guidelines are followed for underwriting and accepting insurance risks.r Reinsurance is used to limit the Company's exposure to large scale single claims and catastrophes. When selecting a
reinsurer only those companies that provide high security are considered, Procedures are in place to ensure that all
reinsurers are approved and that authorised liability limits are adhered to,

r Comprehensive documented claims guidelines and procedures are followed. supported by training and workshops on
regulatory and legal req uirements,
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18.1 Terms and conditions of insurance and inwards reinsurance business

The terms and conditions attaching to insurance contracts affect the level of insurance risk accepted by the Company'

The majority of direct insurance contracts and inwards reinsurance business written are entered into on a standard form basis.

Any non-standard terms and conditions are signed off by appropriately experienced underwriters within a framework, which

includes delegated authorities, in line with the RMS.

18.2 Concentration of insurance risk

Concentration of insurance risk can be a cause of elevated claims volatility risk and refers to the possibility of significant

financial losses arising from a lack of diversification, either geographical or by product type, of the Company's portfolio.

Certain events may give rise to higher levels of adverse development and exhibit geographical concentrations'

The Company's exposure to concentration of insurance risk is mitigated by a diverse portfolio of business written across a

broad range of locations and industries. Concentrations of risk are managed within each market through the monitoring of

product sales and size of the in-force book by product.

The Company has a specific concentration risk associated with natural catastrophes. The Company mitigates this risk by

adhering to underwriting and claims management policies and procedures that have been developed based on extensive

historical experience. Reinsurance is used to help reduce concentration risk.

Thetables belowset outtheconcentration of insurance liabilities by business lines and bygeographical region:

18.2.1 Business lines

2024 202t

$ooo's Llc2 AIC Net amount Llc2 Atc Net amount

Commercial lines:

Casualty - Excess & Primary

Crisis Management

Energy

Environment

Financial Lines

Marine

Property

Small Medium Enterprises

Surety

Trade Credit

20,328

2,426

2,O77

634

t69,266

223

L02,970

46,73L

16

5

1s,883

r,716
L,7t2

449

12'2,747

179

97,558

33,378

t4
3

4,445

7to
355

185

46,519

44

5,4L2

13,353

z

1

20,678

7,332

41,720

627

156,445

3L2

133,984

44083

36

I

15,102

5,760

31,489

s10

tt3,o37
227

!2t,754
34,737

30

8

4,576

1,572

9,6tL
LL7

43,408

85

72,23O

9,346

6

Consumer lines:

Accident & Health

Personal property

Warranty

4,878

168

25

3s6

64

14,403

524

89

9,s86 6,634

474

452

4,846

344
370

1,78E

130

82

Total 359,592 281,645 76,047 4t2,Lg5 t29,214 82,97L
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18.2.2 Geographical region

$ooo's uc2 AIC Net amount ilc2 AIC Net amount

2024 202t

Urban

Rural

Outside of NZ

308,183

20,315

31,194

243,026

t6,020

24,s99

381,313

16,449

74,423

304,556

13,138

1 1,520

76,757

3,311

2,90t

65,757

4,295

6,595

Total 359,692 283,645 76,047 412,185 129,274 82,97L
2 Amount excludet poyments in trcntlt ond notyet rcleosed.

18.3 Claims volatility risk

Claims volatility refers to the possibility that the frequency or severity of claims arising from insurance contracts exceeds the
level assumed when the products were priced.

lnsurance liabilities are difficult to predict and may exceed the related reserves for losses and loss expenses. Although the
Company regularly reviews the adequacy of the established liability for unpaid claims and claims adjustment expense and
conduct an extensive analysis of reserves at each year end, there can be no assurance that our loss reserves will not develop
adversely and have a material adverse effect on our results of operations, Estimation of ultimate net losses, loss expenses and
loss reserves is a complex process for long tail lines of business, which include excess liability, D&O, professional liability,
medical malpractice, workers'compensation, general liability, products liability and related classes. Generally, actual historical
loss development factors are used to project future loss development. However, there can be no assurance that future loss
development patterns will be the same as in the past.

The Company seeks to miti8ate claims volatility risk by conductinB regular experience studies reviewing internal and external
data, and considering the impact of these on product design, pricing and reinsurance needs. As a result of the Company,s
history and scale, a substantial volume of experience data has been accumulated which assists in evaluation and pricing of
insurance risk.

19 FINANCIAL RISK MANAGEMENT

The Company's operations are exposed to a variety of financial risks including credit risk, liquidity risk and market risk. The
Company manages its exposure to key financial risks in accordance with the Company's RMp. The RMp focuses on the
unpredictability of financial markets and seeks to minimise potential adverse effects on the financial performance of the
Company.

The Company's principal financial instruments comprise cash and cash equivalents, financial assets at FVTpL, interest
receivable, other receivables, and other payables.

The Company's investment strategy is governed by Board approved investment guidelines, reflecting a low appetite for
investment risk. The mix of assets in which the Company invests is driven by the nature and term of the insurance liabilities,
The management of assets and liabilities is closely monitored to broadly align the maturity dates of assets compared to the
expected pattern of claim payments.

The following financial risks are considered and addressed as part of the Company's financial risk management policies and
procedures,
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19.1 Credit risk

credit risk arises from the possibility of financial loss arising from default by borrowers and transactional counterparties and

the decrease in the value of financial instruments due to deterioration in credit quality. The keY areas where the Company is

exposed to credit risk include repayment risk in respect of:

r Cash and cash equivalents
. Financial assets at FVTPL (on non-equity instruments)
r Reinsurance contract assets

r Other receivables, including Third Party Administration claim floats and Acffued investment income

All credit exposures are subject to AIG's global limits and requirements, The risk management programme outlines the

framework and procedures in place to ensure an adequate and appropriate level of monitoring and management of credit

quality throughout the ComPanY.

Reinsurance is used to manage insurance risk, This does not however discharge the Company's liability as primary insurer.

lf a reinsurer fails to pay a claim for any reason, the Company remains liable for the full payment to the policyholder'

The Company further manages its exposure to credit risk by accepting business from intermediaries that meet the Company's

corporate guidelines. New intermediaries are accepted on a case-by-case basis and are only accepted after having gone

through an internal screening process. All intermediaries are subject to the Company's credit terms'

19.1.1 Credit exposure

A description of each of the Company's principal risks attached to financial risk is shown below; along with a summary

description of controls the Company applies in seeking to mitigate these risks:

Unexpected Credit Loss owing to Reinsurer failure: The Company faces a risk of material losses if their main reinsurers fail or

are unable to pay their contractual share of claims payable. The Company seeks to manage this through annual review of the

financial strength and creditworthiness of reinsurance counterparties as well as tracking overall exposures to individual

reinsurers. ln addition, a list of approved reinsurers is maintained, and an established process is in place to ensure that

approval is obtained before reinsurance cover is taken out with a reinsurer not on the approved list.

Unexpected Credit Loss (All other Counterparties lncluding Group): The Company faces a risk of material losses and cash

flow issues if other internal (intra-group) or third party obligors are unable to pay amounts due. The Company seeks to manage

this risk through the utilisation of processes and procedures in place to ensure that the Company only utilises approved bank

operating accounts and investment counterparties. ln addition, the Company has controls in place to ensure that third party

service providers and brokers used are subject to credit checks prior to and during the period where they provide services to

the Company, where it is possible to do so.

The tables below provide information regarding the credit risk exposure of the company at 31 Decembet 2024 by classifying

assets according to Standard and Poor's equivalent credit rating of the counterparties, AAA is the highest possible rating'

Assets that fall outside the range of AAA to BBB are classified as speculative grade. The carrying amount of financial assets

and reinsurance contract assets below also represents the company's maximum exposure to credit risk on these assets.

At 31 Decembel 2024

$ooo's AAA AA A BBB Not rated Total

Assets:

Cash and cash equivalents
Financial assets at fair value

Other receivables
Third party administration

claims floats

L2t,2tL
52,343
39,404

23,000
27,687 rL,215

2,227
4,275

75,343

199,577
2,227
4,275
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AAA AA A

30,358
285

BBB Not rated
302Reinsurance contract assets

Accrued investment income
37,0]-7

577 37r 78
Total 121..788 92,425 81.310 11.293 6.804 313.640

At 31 December 2023

Sooo's AA/q AA A BBB Not rated Total
Assets:

Cash and cash equivalents
Financial assets at fair value
Other receivables
Third party administration

claims floats
Reinsurance contract assets
Accrued investment income

44,309

288

L25,700
31,472

20,64I
6,948

40,990

2,s64
1,325
8,009

18s

t46,34I
85,293

7,325
8,009

77

378 r72
16

26
41,202

804
Total M.597 15t,s61 68,691 2,606 9,519 282,974

19.2 tiquidity risk

Liquidity risk primarily refers to the possibility of having insufficient cash available to meet the payment obligations to
counterparties when they become due.

The Company's cash position is monitored daily, and funding requirements are managed through a structured investment
portfolio that allows flexibility in funding and includes suitable floats of readily realisable assets. Liquidity risk controls include
regular actuarial reviews of insurance reserves, matching asset and liability duration and cash flow monitoring.

A maturity analysis of the Company's financial liabilities is provided below.

At 31 December 2024

$ooo's Total Carryin8 AmountDue in 1
year or

less

Due after 1

year to
5 years

Due after 5

years to 10
years

Financial liabilitles

Amounts due to related
companies

Other payables

Lease liabilities

61,686 61,685 61,685

Liabilitv for incu rred claims

4.851
625

74I,7t3

2s2
7,276

201,435 17,3L7

5,113
1,901

360,465

5,113
1,901

360,46s
Total 208,E85 202,963 t7,tLt 429.t65 429,L65

At 31 December 2023

$000's Total Carrying AmountDue in I
year ol

less

Due after 1

year to
5 years

Due after 5
years to 10

years

Financial liabilities

Amounts due to related
companies

Other payables

61,483

3,974

61,483

4,062

61,483

4,06288
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$000's Due in 1
yeal ol

less

Due after 1
year to
5 years

Due after 5
years to 10

years

Total Carrying Amount

Lease liabilities
Liability for incurred claims

667

2t7,399
1,917

182.180 13,183

2,584
4t2.762

2,584
4r2.762

Total 184.185 480.E91 480.891

19.3 Market risk

Market risk represents the risk that the fair value or cash flows of a financial instrument will fluctuate due to changes in market

prices. Market risk reflects interest rate risk, foreign currency risk and other price risks. The extent ofthe Company's exposure

to market risk is mitigated by the formulation of, and adherence to, strict investment Ruidelines, as approved hy the Roard of

Dlrectors and the utilisation of appropriately qualified and experienced personnel to manage the Company's portfolio.

19.3.1 Foreign currencY rlsk

ForeigncurrencyriskistheriskoftheCompany'sassetvalueschangingasaresultofchangesincurrencyexchangerates. The

Company may be exposed to foreign currency risk as a result of premium collection, claim payment, reinsurance payment and

recovery and intercompany expense transactions. The Company seeks to mitigate its exposure to foreign currency risk by

matching the estimated foreign currency denominated liabilities with assets denominated in the same currency, where there

is material exposure to currency movements.

A sensitivity analysis showing the impact on profit or loss after tax and eq uity for changes in foreign exchange rate for exposure

as at the reporting date is shown below. The analysis is based on the assumption that the movement in foreign currencies had

increasedl(decreased) by tO% with all variables held constant. The Company's net open position at balance date for AUD is

90.18m (2023: S0.7Gm) and USD is 53.18m (2023: $7.57m). Other foreign currency movements are not material'

2024

in FX Rate %

Profit/(loss) before tax

$000's

Equity
S000's

+tA%
-LO%

(4s4) (327l.

327454

202?
Profit/(loss) before tax Equity

$ooo'sChange in FX Rate % $ooo's
(832) (see)

599

19.3.2 lnterest rate risk

The Company's exposure to interest rate risk relates primarily to the impact of market interest rates on the market value of

financial assets at FVTPL and on interest earned on cash and cash equivalents and these financial assets.

lnterest rate risk exposure arises mainly from investment in interest-bearing securities and from ongoing valuation of

insurance liabilities. The investment portfolios hold significant interest-bearing securities in support of corresponding LIC and

are invested in a manner consistent with the expected duration of claims payments. The Company manages its exposure to

interest rate risk primarilythrough investing funds in securities with maturity dates which are appropriate to the liabilities.

The sensitivity of profit or loss after tax and equity to movements in interest rates in relation to interest-bearing financial

assets held at the reporting date is shown in the table below. The analysis is based on the assumption that the movement in

interest rates had increased/decreased by 1.75% (absolute change) with all other variables held constant. lt is assumed that

+7O%

-$% 832

_Fhut
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all residual exposures for the shareholder after tax are included in the sensitivity analysis, that the percentage point change
occurs at the reporting date and there are concurrent movements in the interest rates and parallel shifts in yield curves.

2024

ChanSe in interest rate %
Profh/(loss) before tax

S0oo's
Equlty
5000's

+7.75%

-1.75%

(2,270t

2,270
{1,634)

1,534

202?

Change in interest rate Yo

Profit/(loss) before tax
$000's

Equity

Sooo's
+7.75%
-7.75%

59s955

(6es)

19.3.3 Price risk

Price risk is the risk of loss resulting from the decline in prices of equity securities or other assets. price risk is managed th rough
diversification of the investment portfotio in accordance with investment guidelines established under the governance of the
various investment committees which the Company operates locally and reports into at regional and global levels.

The Company has minimal exposure to price risk as the investment portfolio does not currently include equity securities (2023:
Nir).

20 OPERATIONAT RISK MANAGEMENT

operational risk is the risk of loss resulting from inadequate or failed internal processes, people, systems or from external
events. When controls fail to perform, operational risk can cause damage to reputation, have legal or regulatory implications
or can lead to financial loss. The Company cannot expect to eliminate all operational risks, but by initiating a rigorous control
framework and by monitoring and responding to potential risks the Company is able to manage the risks. controls include
effective segregation of duties, access controls, authorisation and reconciliation procedures, staff education and assessment
processes, including the use of internal audit. Eusiness risks such as changes in environment, technology and the industry are
monitored through the Group's strategic planning and budgeting process.

21 CIIMATE.RELATED RISKS AND CTIMATE STATEMENT

Climate change presents financial implications for the Company in areas such as underwriting, claims and investments, as well
as risk capacity, financial reserving, and operations. The Company considers the potential impact from climate-related issues
on our business, strategy, and financial planning over short, medium, and long-term time horizons. The Company considers
direct physical impacts and indirect effects that may emerge through transition and liability risks, particularly those driven by
new legal and regulatory requirements as well as those from evolving investor, client and broker expectations. A common
approach to climate risk management is currently taken across the Company, including identifying and monitoring climate
risks through top-down, bottom-up approaches, risk profiling, scenario analysis and/or exposure analysis to climate-relevant
sectors.

The Company is a climate-reporting entity under the Financial Markets Conduct Act 2013. The Climate Statement for 2A24
will be published and made available on the Company's web portal on or before 30 April 2025.
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AIG INSUMNCE NEWZEAIAND TIMITED

NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

22 CAPITAL ADEQUACY

The Company manages its capital to ensure that it will be able to continue to operate as a going concern and comply with

capital requirements imposed by the relevant legislation, lnsurance (Prudential Supervision) Act 2010, and the industry

regulatorthe Reserve Bank of New Zealand (RBNZ)'

The Company maintains a capital management policy that provides guidance on the level of capital maintained in accordance

with regulatory requirements and is approved by the Directors. The obiective of this policy is to hold sufficient levels of capital

that is commensurate with the Company's overall risk profile and to maintain a level of capital that enables efficient use of

the capital.

The capital objectives are achieved through ongoing management of the Statement of Financial Position and capital mix.

The Company uses a range of strategies to effectively manage capital including continual refinement of business plans,

ongoing reviews of solvency levels based on actuarial analysis, movement in asset valuations and profitability and capital

planning in conjunction with budget and financial projections. The Company works with the regulator and monitors regulatory

developments across its operations to assess their potential impact on its abilityto meet solvency and other requirements.

The solvency ratios below are based on the RBNZ lnterim Solvency Standard (lSS) that came into effect from 1 January 2023

with solvency requirements applicable for each insurer (by way of a change to the conditions of their insurer licence) from

the commencement date of their first reporting period under NZ IFRS 17.

The capital adequacy ratio of the Company at the reporting date is as follows:

2024

$000's

2023

5000's

Solvency Capital

Prescribed Capital Reo uirement

207,566
69,375

167,635
67,734

Solvency margln t32,r97 99,901

Solvency ratio 2.9L 2.47

The Company continues to monitor progress on the 155 and the assess impact on its overall regulatory obligations.

23 PROVISIONS AND CONTINGENT LIABILITIES

A contingent liability is an obligation where it is more likely than not that an outflow of resources will be required, or the

amount of the obligation cannot be reasonably estimated. Contingent liabillties are disclosed if there is more than a remote

possibility that an outflow of resources wlll be required to settle the obligation.

ln many cases, it is not possible to determine whether a liability has been incurred orto estimate the ultimate or minimum

amount of that liability until years after the contingency arises, in which case, no accrual is made until that time.

Legacy Accident and Health Personal Accident Products

ln 2020 the Company undertook a review of personal accident products in the course of closing down the remaining policies.

That review identified that some accident and health products sold to individual customers were lacking certain information

that resulted in a potential overcharging of premium for a subset of these customers. The Company commenced remedial

action for all in-force policies at the end of 2O27 and then all closed historical policies from 2023. For historical policies no

longer active the Company has engaged an external party to assist with remediation efforts. Assessment conducted to date

estimates the potential maximum outstanding remediation and has been fully provided for.
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AIG INSURANCE NEW ZEAIAND LIMITED
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2024

Premlum priclng practlces
The matter penains to the application of no-claims discounts withln a previous underwrltlng agency agreement that the
Company entered in 2015 and concluded ln 2020. The Company anticipates receiving further details from its former
underwriting agent, The Company has engaged an external party to assist with the assessment ofthe estimates. The Company
fully provided for the potential maximum outstanding remediation estimates available at the date of this report. The amount
is not considered to be material.

Rental Guarantee
AIG lnternational Group has instructed a demand guarantee on behalf of the company in respect to the leased premises. The
rental Suarantee is for a maximum amount of S0.36m with an expiry of 30 September 2028 unless otherwise revoked, paid
or returned by the beneficiary.

24 COMMITMENTS

The Company has no capital commitments at 31 December 2024 which are contracted for but not provided for in the financial
statements. (2023: s1.357m lT Development).

25 CHANGES IN MATERIAT ACCOUNTING POTICIES

There have been no changes in accounting policies during the year.

25 EVENTS OCCURRING AFTER REPORTING DATE

There are no events occurring after the reporting date 31 December 2024.
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Oquantium
Directors

AIG lnsurance New Zealand Limited

21 Queen Street, Level 7

P.O. Box"l745

Auckland 1 140

New Zealand

1st April 2025

Dear Directors

Appointed Actuary Report Required under Section 78 of the lnsurance (Prudential

Supervision) Act 2010

Section 78 of the lnsurance (Prudential Supervision) Act 20'l 0 specifies those matters that must be addressed,

namely;

a. I am the Appointed Actuary of AIG lnsurance New Zealand Limited (AINZ);and

b. I have reviewed the actuarial information contained in, or used in, the preparation of the financial

statements of AINZ. The review has been carried out in accordance with the applicable solvency

standard. For the avoidance of doubt, actuarial information means:

lnformation relating to AINZ'S calculaiions of premiums, claims, reserves, insurance rates, and

technical provisions; and

lnformation relating to assessments of the probability of uncertain future events occurring and the

financial implications for the insurer if those events do occur; and

lnformation specified in an applicable solvency standard as being actuarial information for the

purposes of this section; and

c- There are no limitations on the review; and

I have no relationship with AINZ other than that of Appointed Actuary; and

I have obtained all information and explanations that I require; and

QUANTIUM GROUP NEW ZFALAND PTY LIMITED

Level 10, 1 
'l Britomart Place, Auckland Central, Generator, Auckland I010
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f. ln my opinion and from an actuarial perspective:

The actuarial information contained in the financial statements has been appropriately included
in those statements; and

d

b, The actuarial information used in the preparation of the financial statements has been used
appropriately and

s. No condition has been imposed under section 21(2)(b) as at 3l December 2024, and

h. No condition has been imposed under section 2l (2)(c) as at 31 December 2024.

Kind regards,

IL w
Adam Follington

Appointed Actuary, AIG lnsurance New Zealand Limited

Fellow of the New Zealand Society of Actuaries

Tel:+64 21271 5667
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