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Independent Auditor’s Report 

To the Shareholder of Teleco Insurance (NZ) Limited 

Opinion We have audited the financial statements of Teleco Insurance (NZ) Limited (the ‘Company’), 
which comprise the statement of financial position as at 30 June 2024, and the statement of 
profit or loss and other comprehensive income, statement of changes in equity and statement of 
cash flows for the year then ended, and notes to the financial statements, including material 
accounting policy information.  

In our opinion, the accompanying financial statements, on pages 3 to 11, present fairly, in all 
material respects, the financial position of the Company as at 30 June 2024, and its financial 
performance and cash flows for the year then ended in accordance with New Zealand 
Equivalents to IFRS Accounting Standards (‘NZ IFRS’) and International Financial Reporting 
Standards (‘IFRS’). 

Basis for opinion We conducted our audit in accordance with International Standards on Auditing (‘ISAs’) and 
International Standards on Auditing (New Zealand) (‘ISAs (NZ)’). Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Statements section of our report.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our opinion. 

We are independent of the Company in accordance with Professional and Ethical Standard 1 
International Code of Ethics for Assurance Practitioners (including International Independence 
Standards) (New Zealand) issued by the New Zealand Auditing and Assurance Standards Board 
and the International Ethics Standards Board for Accountants’ International Code of Ethics for 
Professional Accountants (including International Independence Standards), and we have fulfilled 
our other ethical responsibilities in accordance with these requirements. 

We have also carried out a reasonable assurance engagement over the Company’s annual 
solvency return to the Reserve Bank of New Zealand. Our firm also carries out other assignments 
for the Parent, Spark New Zealand Limited, in relation to the audit of the annual financial 
statements of the Parent and its subsidiaries (the ‘Group’), regulatory audit, other assurance 
related services (such as trustee reporting), taxation compliance and non-assurance services 
provided to the Corporate Taxpayers Group of which Spark New Zealand is a member. These 
services have not impaired our independence as auditor of the Company or its Parent, Spark 
New Zealand Limited. In addition to this, the Chief Executive of Spark New Zealand Limited has 
both a sister and brother-in-law that are partners at Deloitte. These Deloitte partners are not 
involved in the provision of any services to the Company or its Parent, Spark New Zealand 
Limited and this matter has not impacted our independence. Also, partners and employees of 
our firm deal with Spark New Zealand Limited and its subsidiaries on normal terms within the 
ordinary course of trading activities of its business. The firm has no other relationship with, or 
interest in the Company or its Parent. 

Emphasis of Matter – Basis other 
than going concern 

 

Without qualifying our opinion, we draw your attention to Note 1 which confirms the Company 
will be ceasing operations subsequent to balance date. Accordingly, as disclosed in Note 1, the 
financial statements have been prepared on other than a going concern basis and in accordance 
with the accounting policies outlined in Note 1. 

Key audit matters Other than the matter described in “Emphasis of Matter – Basis other than going concern” 
section, we have determined that there are no key audit matters to communicate in our report. 

Directors’ responsibilities for 
the financial statements  

 

 

 

The directors are responsible on behalf of the Company for the preparation and fair presentation 
of the financial statements in accordance with NZ IFRS and IFRS, and for such internal control as 
the directors determine is necessary to enable the preparation of financial statements that are 
free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the directors are responsible on behalf of the Company for 
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting unless the directors 
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either intend to liquidate the Company or to cease operations, or have no realistic alternative 
but to do so. 

Auditor’s responsibilities for the 
audit of the financial 
statements 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Our objectives are to obtain reasonable assurance about whether the financial statements as a 

whole are free from material misstatement, whether due to fraud or error, and to issue an 

auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but 

is not a guarantee that an audit conducted in accordance with ISAs and ISAs (NZ) will always 

detect a material misstatement when it exists. Misstatements can arise from fraud or error and 

are considered material if, individually or in the aggregate, they could reasonably be expected to 

influence the economic decisions of users taken on the basis of these financial statements. 

As part of an audit in accordance with ISAs and ISAs (NZ), we exercise professional judgement and 

maintain professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. 
The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Company’s internal control. 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the directors. 

• Where the financial statements have been prepared using the going concern basis, conclude 
on the appropriateness of the use of the going concern basis of accounting by the directors 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Company’s ability to continue as 
a going concern. If we conclude that a material uncertainty exists, we are required to draw 
attention in our auditor’s report to the related disclosures in the financial statements or, if 
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the 
audit evidence obtained up to the date of our auditor’s report. However, future events or 
conditions may cause the Company to cease to continue as a going concern. 

• Where the financial statements have been prepared on a basis other than going concern, 
consider if the other basis of accounting used by the directors is appropriate in the specific 
circumstances and if the financial statements contain the necessary disclosures. If we 
conclude that the preparation of the financial statements on a basis other than going 
concern is appropriate, we are required to draw attention in our auditor’s report to the 
related disclosures in the financial statements or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on audit evidence obtained up to the date of 
our auditor’s report. 

• Evaluate the overall presentation, structure and content of the financial statements, 
including the disclosures, and whether the financial statements represent the underlying 
transactions and events in a manner that achieves fair presentation. 

We communicate with the directors regarding, among other matters, the planned scope and 

timing of the audit and significant audit findings, including any significant deficiencies in internal 

control that we identify during our audit. 

We also provide the directors with a statement that we have complied with relevant ethical 

requirements regarding independence, and to communicate with them all relationships and 

other matters that may reasonably be thought to bear on our independence, and where 

applicable, related safeguards. 

From the matters communicated with the directors, we determine those matters that were of 

most significance in the audit of the financial statements for the current period and are therefore 

the key audit matters. We describe these matters in our auditor’s report unless law or regulation 

precludes public disclosure about the matter or when, in extremely rare circumstances, we 

determine that a matter should not be communicated in our report because the adverse 
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consequences of doing so would reasonably be expected to outweigh the public interest benefits 

of such communication. 

Restriction on use This report is made solely to the Company’s shareholder, as a body. Our audit has been 

undertaken so that we might state to the Company’s shareholder those matters we are required 

to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by 

law, we do not accept or assume responsibility to anyone other than the Company’s shareholder 

as a body, for our audit work, for this report, or for the opinions we have formed. 

Bennie Greyling, Partner 
for Deloitte Limited 
Auckland, New Zealand 

23 October 2024 



PricewaterhouseCoopers Consulting (New Zealand) LP, PwC Tower, 15 Customs Street West, Auckland 1010, 
Private Bag 92162, Auckland 1142 New Zealand, T: +64 9 355 8000, www.pwc.co.nz  

The Board of Directors 
Teleco Insurance (NZ) Limited 
42-52 Willis Street
Wellington

15 October 2024 

Appointed actuary’s review of actuarial information for Teleco 
Insurance (NZ) Limited 

Background 
This letter has been prepared for Teleco Insurance (NZ) Limited (Teleco) to meet the requirements of 
Section 78 of the Insurance (Prudential Supervision) Act 2010 (Act) in respect of Section 77 of the Act 
which requires that each licensed insurer must ensure that the actuarial information contained in, or 
used in preparation of, the financial statements of the insurer is reviewed by the appointed actuary. 

For the purpose of this review, actuarial information includes: 

a) Information relating to an insurer’s calculations of premiums, claims, reserves, dividends,
insurance and annuity rates, and technical provisions

b) Information relating to assessments of the probability of uncertain future events occurring and
the financial implications for the insurer if those events do occur

c) Information specified in an applicable solvency standard as being actuarial information for the
purposes of section 77 of the Act, being.

o the liability for remaining coverage
o the liability for incurred claims
o the reinsurance liability for remaining coverage
o the reinsurance liability for incurred claims
o any DAC or deferred fee revenue relevant to the liability for remaining coverage
o the policyholder share of the estate for participating life business
o results of any tests for onerousness, as detailed in NZ IFRS 17.

I have reviewed the actuarial information in the version of the financial statements provided on 
14 October 2024, which I understand is the information which will included in the audited accounts 
for Teleco as at 30 June 2024. 

The following items do not exist as there are no liability for remaining coverage, reinsurance, deferred 
acquisition costs or participating life business: 

• reinsurance liability for remaining coverage
• reinsurance liability for incurred claims
• DAC or deferred fee revenue relevant to the liability for remaining coverage
• policyholder share of the estate for participating life business
• onerous contracts.
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I have been provided with all the information and explanations that I have required to complete my 
review. 

I am the appointed actuary to Teleco and an Executive Director of PricewaterhouseCoopers New 
Zealand. I am independent of Teleco.  

In my opinion and from an actuarial perspective: 

• the actuarial information contained in the financial statements has been appropriately included in
those statements

• the actuarial information used in the preparation of the financial statements has been used
appropriately

• at the balance date, 30 June 2024, Teleco was maintaining a solvency margin as required under
the Solvency Standard for Non-Life Insurance Business 2014 (incorporating amendments
effective 1 August 2023), issued by the Reserve Bank of New Zealand.

Reliances and limitations  
This report has been prepared at the request of and solely for the use of Teleco Insurance (NZ) Limited 
and for the purposes stated above. It should not be relied upon for any other purpose. We accept no 
liability to any party should it be used for any purpose other than that for which it was prepared. This 
report is strictly confidential and (save to the extent required by applicable law and/or regulation) 
must not be released to any party without our express written consent, which is at our sole discretion. 
A copy may be provided to the Reserve Bank of New Zealand. 

The sources of information we have relied on are set out in section 3 of the Teleco Insurance (NZ) 
Limited Financial Condition Report as at 30 June 2024 and this letter. In the course of carrying out 
our work we perform some data validation checks (as set out in this report), but we have not verified 
all of the information provided to us, nor have we carried out anything in the nature of an audit. 
Accordingly, we express no opinion on the reliability, accuracy or completeness of the information 
provided to us, and upon which we have relied. 

Our engagement did not constitute a statutory audit (the objective of which is the expression of an 
opinion on financial statements) or an examination (the objective of which is the expression of an 
opinion on management’s assertions). 

To the fullest extent permitted by law, PwC accepts no duty of care to any third party in connection 
with the provision of this document and/or any related information or explanation (together, the 
“Information”). 

Accordingly, regardless of the form of action, whether in contract, tort (including without limitation, 
negligence) or otherwise, and to the extent permitted by applicable law, PwC accepts no liability of any 
kind to any third party and disclaims all responsibility for the consequences of any third party acting 
or refraining to act in reliance on the Information. 

This document has been prepared with care and diligence and the statements and opinions within it 
are given in good faith and in the belief on reasonable grounds that such statements and opinions are 
not false or misleading. No responsibility arising in any way for errors or omissions (including 
responsibility to any person for negligence) is assumed by us or any of our partners or employees for 
the preparation of the document to the extent that such errors or omissions result from our reasonable 
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reliance on information provided by others or assumptions disclosed in the document or assumptions 
reasonably taken as implicit. 

We reserve the right, but are under no obligation, to revise or amend the document if any additional 
information (particularly as regards the assumptions we have relied upon) which exists at the date of 
this document but was not drawn to our attention during its preparation, subsequently comes to light. 

This report must be read in its entirety. Individual sections of this report could be misleading if 
considered in isolation from each other. If distributed, this report must be distributed in its entirety. 

We are available to answer any questions on this report. We are happy to extend our report to include 
further explanation if required, or to provide any further information where appropriate. 

This report is issued pursuant to the terms and conditions set out in our letter of engagement with 
Teleco Insurance (NZ) Limited dated 12 July 2024. 

This letter is not considered an actuarial report under Professional Standard 90 of the New Zealand 
Society of Actuaries. 

Yours sincerely 
for PricewaterhouseCoopers Consulting (New Zealand) LP 

Christine Ormrod FNZSA 
Appointed Actuary, Teleco Insurance (New Zealand) Limited 
christine.d.ormrod@pwc.com 
T: +(64) 21 343 485 
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