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Directors’ Statements

The Board of Directors present their Anmual Repart Inclieding the financial stabements of tha Company for the

twalve-manth period ended 31 March 2024,

The shareholder of the Company has exercised their right under section 21 1{3} of the Campanies Act 1993
that this Anmeal Report peed nat comgdy with any of paragraphs (a), and (e] to (§) of section 211(1) of the Act,

For and on behalf of the Board on 25 July 2024:

-

Mark O'Conner Tony Gaskin
Chair Director

Couthsure Anfviial Report 2024



Statement of Corporate Governance

Board of Directors

Southsure Assurance Limited is geverned by & Board of
Directors who are elected by the shareholder and are
accountable for the parformance of the Company and
compiance by the Company with laws and standands,

All current Directers have been assessed by the Board
In accosdanos with the Campany's Fit and F‘Tnpl:l' F'uli;'r
il have been cadified as mesting the Reserve Bank
ol Mew Zealand's Fit and Proper Standard for directors
ol lleanied Msurers.

Board Raole and Charter

The Board's mbe is one of governance, rather than
management. To faciliate performance of this role the
Company has In plage a comprehensive gowernance
framewark for which the Board Charter i the
cornerstone docemaent. The Boasd Charler describes
the PBpard's govermance role, procedures and
respansibilities.

Tha Board B reguired 1o Fulfil & number of statutory
obiigatipns, most notabie under the Companies Aot
1583 and the Insuranoe (Prudential Supervision) Act
Z010. In addvion, the Board's activities are guided by
the Company™s Constitistion.

The goverpance lramewark prmrldﬂ the structure by
which the Board promabes and protects the C-l:rn'l.pun'r":.
interests for the Denefit of itt respective stakeholders
Inclsming the  sharehalder, palicyholders and
S PO,

The Board's uwltimate objective is to ensure the
Company has a suostainable fulure and to deliver
maxirmum value to 19 tharehalder,

In perfarming their role, the Board's broad areas af
focus ane:

= Regulatory and pelicy compilance

= Sirabegy development and direction

= Policy development

= Operational oversight

Specifically, the Baard:

=  ensures long-term and short-term  business
objectives and appropriate businoss strategies
are |n place and provides guédance and direction
in e forrmation of the same

= approves and monltors financal and other
reparting, ensuring the financial statements
accurately reflect the Company's position and
canfarm with legisiative requirements

=  maonitor seniar management's performance and
implernentation of strategy, ensuring appropriate
rescurces are available

= egnsures that busingss is carfed out i acooerdance
with all statutory and kegal reguirements and the
terms of the Constitution

= ensures that appropriabe  Internal  contrals,
policies and processes are in place to manage
potential and relevant risks, To this end the
Company has established a comprehensive Risk
Hanagement Programens
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The Board meats farmally at least Tour timas per year.
At gach normal meoting the agenda will include tha
Company’s Register of Directors [nierests, a repoft
from managemaent cowering aperational and financal
performance,  specific  proposals for  capdtal
expenditune and acquisitions and major Issues and
apperunities,

Thie Board will at least annually review the gpoals and
strategies, apprave budgets and financial statements
and undestake sther activities gutlined in the Board
Charter,

The Board reviews fe own performance annually.

Board Membership

The Company's Constituthon sets the size of the
Baard. The Board courrently comprises thres
independent directors and one  nonsindepenEent
director. Their qualifications and experience ang set
aut on page 5 af this repart.

The Board Charter seis oulb policies and procedures
covering the appointment and remowval, proceedings,
powers and duties, remunerations and expenses of
directors.

Delegational Framework

The Board has delegated responsibility for the overall
management and profit perforrmance of Southsure
Adsurance  LUmited including the day-to-day
aperations and administration to the Chiel Executive
Officer (CEC): The CEQ manages the business in
accordance with the Policles, Budget, Annual Plan,
and Strategias approved by the Board. The CED has
the power to manage the business, subject to Board
approved authority limits.

Cammittees

The Board has formally constiuied one Board

committes - the Audt and Risk Committee. The Audit

and Risk Committee is governed by its own Charter.

The primary objectives of the Audit and Risk

Committas are:

+ o set the principies and standards with respect (o
intermal controls, accounking policeps ang the
nature, scope, aobjectives and functions of
external and intermal audit

* gnsures the efficient and effective management of
all business rigk, and the efficient and effective
compliance with relevant begal and company
policy requirements

= to assist and advise the Board on  the
appainbment, remunerations, development and
perfarmanoe management of Directors and the
CEQ,

The current compesition of the Awdt and Risk
Comemities i Mr Tony Gaskin (Chairrean], Mr Mark
QConingr, Mrs Sarah Brown and Mr Tony Dench.



Directors' Profiles

M P [Mark] O'Connar atom, FCA, FRZIM

Mark was appointed 8 Southsure director in September
2021 and toak the role of Chair from 31 March 2022,

Hark is a qualified accountant who has been invodved
in senbor management roles i the New Zealand poart
sachor far 25 years. Me is the farmer CEO of NZX-listad
company South Port N2, o position he held for 18 years.

Mark iz also & director of the SBS Bank Board, chalrs
the Board of Mevele R Sted and is the former chainman
af private equity fund Invest South, He also chairs the
SBS Bank Remuneration Commilttes and s a membasr
af the 585 Group Audit and Risk Commiitees,

He i a Fellow of Chartered Accountants Australia and
Hew Zeatand.

T W [Tony] Gaskin ca, BBus [Acc)

Tony was appointed 8 Southsurg director in Navember
2020 and as Chair of the Audit and Risk Commities n
Decenber 2023,

Tony Is & chartered accountant  with  extensive
experignce in the insurance industry, having had
leadership team responsibilty for most business areas
within BNZ LUfe Insurance Limited. From 11 July 2022
Tony served as Southsure's Acting CEQ wmtl 20
Decernber 2033 and the appointment of a permanent
replacement following tha ingumbent's departure.

Tony |5 the co-founder of 8 consulting firm, TOHA
Consulting, providging specialist adwice to the financial
services industry.

Tony I5 the Chair of SMgney Investments Limited - a
company he founded in 2001, He previously served as
a director of Abbolt Insurance Brokers and a Aumber of
thigir subsifary companies, prior o Southsunes $5le of
thalr investment stake.,

Tony 5 a member of Chartened Accountants Australia
and Mew Zealand.

A ] [Joe] O'Connell BCom, FCA, CF IntD
[Resigned 17 June 2024)

Jog was appointed a Southsure director in September
2014,

Joir sorves as a dereckor an several companies and was
the Chakrman of Invercangdll Alrpart Limibed frorm 2011
to 2016, Joe is @ director of SBS Bank and is Chair af
this Board,

Joe has worked in many indwstries induding transport,
timbar, concrefe, peirolgum distrbution and propary.

Jow is @ Feldow of Chamered Atcountants Australia and
Mew Zealand, and a Chartered Fellow of the Institute
of Dhneciors,
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5 1 [Sarah) Brown LLB,BA, CFInstD

Sarah |5 a former commmercial lawyer who s now a
professional director, She s a Chartored Fellow of the
[nstfute of Déreckoes and has had  extensive
QoVErnAncE qoperience.

She was prewiusly on the Southesn Institube of
Technolegy Council fer 11 years, shaof them as Council
chair. Sha has alse seried on the boards of Electricity
Invencargill Lbd and Poweriel Lid

Appointed fo the Southdure Board in November 2022,
zarah s currently alse on the boards of PEG Wrightson
Lid and Blue Sky Meats Lid. Sarah 5 3 passionabe
Seuthlander and brings & wealth of experience and
knowledge to the SES Board.

A G [Tony] Dench ws, FCA; CH D

Tany was appeinted a Southsure disector in HMarch
2024, His career has included executive and semior
refes  spanning  law, accounting, tax, property
development, banking and wider financial services,

He is currently chair and independent director of a
mumiber of privately owned companies in the Nnancial
sorvices and charftable sectors,

Tany s & Fellpw of the Institube of Chartered Accountants in
England & Wales, and 8 Chartered Member of the Instifute

of Directors.

E L [Fowena] Thompson Mea
(Resigned 17 June 2024)

Rowena was appointed a Southsure director in
February 2022,

Rowena has 30 years fnancial servdices indusiry
experienoe. She started as the SB5 Bank Group Chief
Risk Officer in April 2020, with responsibality for risk
managerment and complianoe activities across the
Groug,

Prior to thiz, Rowena held varods |leadesship roles
aorpas  MNew Zepland and  Australia from leading
customer faging teams through o defivering sk
frammewarks at & group level,

She has a Masier of Business Administration fram
Sauthern Cross University and i 8 Graduate of the
Austrafian Institute of Company Directars.



Financial Statements

Statement of Profit or Loss
for the vear ended 31 March 2024

Restated

In NID thousands, for the teekia maaihs ended T March Noke: 20324 2023
Ingursnce revanue B9 7,301 8,055
Insurance sarvice expanse B, 10 {6,353) (8,431}
Net (expenses)/revenue from reinsurénce cantracts held g11 {GTE) 72
INSUFARCE S&rvice result (31) {304)

" Interest revenue on financil assets 12 o 315
QOther investment returms 12 411 (53}
Investment returmn ._.;_6.5_ 1_55 -
Met finance (expenses)fincoma from insurance contracts issued 12 {442} 253
Mat finance nosme Trom feinsurancs contracts held 12 163 44
Met finance result 626 298
Commilssion and Fee incame 13 £.546 1,840
Other isoome 14 14,127 Fi
Othar axpenses 10 (2,983) {1,659)
Other finance costs 15 {50% (59}
Other result 13,640 (116}
Profit before share of profits from associate 14,235 579
Share of profit of investment in associate, net af tax 25 1058 1,230
PROFIT BEFORE TAX 15,293 1,809
Taxation axpence 15 (6] {105}
PROFIT FOR THE PERIOD 15,287 1,704

Statement of Comprehensive Income

for the twelve months ended 31 March 2024

Restated

In NZD thewsands, for the twalve moaths ended 31 Mavch Note 2024 2023
HET SURPLUS FOR THE PERIQD 15,287 1,704
Other comprehensive income for the year, net of tax - -
TOTAL COMPREHENSIVE INCOME FOR THE PERIOD 15,287 1,704

Thi accompamying Rotes foenm part of and chould Bbe redd in conjunction with these finantal statements.



Financial Statements

Statement of Changes in Equity
for the year ended 31 March 2024

I NZD thavsands, for the 1T months eaded 31 March Share Capital Retsined Earmings  Total Equity
As at 1 April 20232, as previously reported 1,000 15410 16,410
Adjustmant on nitlal application of N2 [FRS1Y, net of tax - 412 413
Restated balance at 1 April 2022 1,000 15,822 16,822
Met surplus for the year {restated) - 1,704 1,704
Other comprehensive income for the year {restated) - - -
Total comprehensive income (restated) - 1,704 1,704
Dividends 17 - (1,970} {1,570)
Restated balance at 31 March 2023 1,000 15,556 16,556
“As at 1 April 2023 after adoption of NZ IFRS17 1,000 15,556 16,556
Ket surplus for tha yvear - 15,2687 15.2B7
Other comprehensive inceme for the year = - -
Tetal comprahensive Income = 15,287 15,287
Dividends 17 - {19, 000) £19,000)
At 31 March 2024 1,000 11,843 12,843

Tt accompanying neqes form part of and should b2 read In conjunction with these finencial stanemants.
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Financial Statements

Statement of Financial Position
Far the year ended 31 March 2024

Restared Resiared
I NZD thowsands, as at Ii1-Mar-2024  31-Mar-2023 1=Apr=2022
EQUITY
Share capital 1B 1,000 1,000 1,000
Retained earnings 19 11,843 15,556 15822
TOTAL EQUITY 12,843 16,556 16,822
LIABILITIES
Payables 20 4,510 3605 936
Employee Entitlemants 20 228 175 206
Lease Liabilithes 21 745 TAZ 787
Current tax liabddities 16 - - 384
Insuranca eontract Rabdlitias B 7.937 E.299 7,740
Reinsuranoe contract liabilities B 474 LT | CH
Deferred tax lkablities 16 1,033 1,480 1,401
TOTAL LTABILITIES 14,932 14,912 12,134
TOTAL EQUITY AND LIABILITIES 27,775 31,468 28,956
ASSETS
Cash amnd cazh equivalents 22 9,925 6,363 5,440
Recelvables 23 8,040 4,895 T3
Current tox assets 16 1,040 796 -
InvEstments 24 7,054 7.661 11,614
Insurance coniract asssets B 154 207 238
Relnsurance contract assets B 774 1,344 347
Investmant n associake L] - 9,374 B, 680
Property, Plant & Equipment 26 G 109 128
Right of use Asset 21 651 714 T35
Intangible assets 27 3 5 ia
TOTAL ASSETS 27,775 31,468 28,956

Approved for issue for and on behall of the Board an 25 July 2024;

ot~

Tony Gaskin
Director

VEAAL

-
Mark O°"Connor
Director

The acoempanying notes farm part of and should be read In conjunction with these fnancial statemants,

Southsure Annual Report 2024



Financial Statements

Statement of Cash Flows
for the year ended 31 March 2024

in H{E‘f_h':_"u“% fgr the 132 months ended 31 March Noke 2024 2023
CASH FLOWS FROM DPERATING ACTIVITIES 28

Premiums recelved 5,545 6,155
Commistion received 1,533 1,551
Interest received 557 272
Dividends recéived a1 114
Inaodre from Menaged Funds 135 ~
Othar incoma 2 275
Rainsurance recehad 747 546
Claims paid (2,1B4) {1,970)
Reinsurance pakd {1,.0B5]) (1,096)
Commission paid {1.562) (1,648)
Paymants to suppliers and employees (5.177) (4,004)
Interest paid - (10}
Met cash outfiow from broking operations and premium funding {1,427) [1,454)
Tax paid {697) (1,206}
Met Cash Flows used in Operating Activities (2, 762) (2,475)
CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property, plant and equipmaent {13} (&)
Purchases of financial assets {30,976} {4,311)
Dividends from investment in asseciate 549 537
Proceeds from sale of property, plant and egueipmant 12 -
Procesds from sale of financial assatg 31,751 8,150
Procesds from sale of shares in Associate 24,000 -
Mat Cash Flows used in Investing Activities 25,324 4,368
CASH FLOWS FROM FINAMNCING ACTIVITIES

Dividends pasd . {19,000} {1,970)
Met Cash Flows from Financing Activities {19,000} {1,970)
MET INCREASE/[DECREASE) IN CASH HELD 3,562 {77}
Qpening cash batance browght forward 6,363 6,440
CASH AND CASH EQUIVALENTS CARRIED FORWARD 9,925 5,363

Thee accompanying notes form part of ard should be read in Sonjunciion with these finandsl statements.



Motes to the Financial Statements
for the yvear ended 31 March 2024

1.

Sl

REPORTIMNG ENTITY

Southsure Assurance Limited (the Company) is & limited liability company incorperated and domaciled in
New Zealand. The principal activities of the Company are the manulacture and supply of life and Bocident
insurance products along with the provision of insurance broking services for fire and general Insurance
products.

The life Insurance operations are conducted in accordance with the Life Insurance Act 1908 and the
Insurance (Fridential Suporvison) Act 2010, The Company is a licensed insurar under the Insurance
[Prudential Supervision) Act 2010.

The registered office of the Company is 66 Don Street, Invercangill, New Zealand.

The financial statements for the Company were approved by the Board of Directors on 25 July 2024,

BASIS OF ACCOUNTING

A) BASIS OF PREPARATION

Thess financial statements for the year ended 31 March 2024 have been prepared in accordance with New
Zealand Generally Accepted Accounting Practice (N2 GAAP) as appropriate to profit oriented entities. They
comply fully with New Zealand Equivelents to Tnternational Financial Repocting Standards (NZ IFRS) and

comply with International Financial Reporting Standards (IFRS), as appropriate for profit oriented entities.

This is the first set of the Company's annuel financisl statements in which NZ IFRS17 Insurance Contracts
has bean applied. The related changes to material accounting policies are described in Note 3.

Statutory base

The Company s registered under the Companies Act 1993 and 5 a FMC reporting entity and Tier 1 entity
in terms of the Financal Reporting Act 2013, The finandal statements have been prepared in accordance
with the requirements of the Companigs Act 1993, Financial Reporting Act 2013, the Financial Markets
Conduct Act 2013 and the Insurance (Prudential Supervision) Act 2010,

Higtorical cost convention

These financial statements have been prepared wnder the historical cost convention, as modified by the
revaiuation of certain assets and liabllities as stakted in specific accounting podicies bebow,

Functional and presentation currency

The financial statements valees arg presented in New Zealand Dollars (ME0), which i5 the Company’s
functional currency. All amounts are rounded to the nearest thousand dollars unless otherwise stated.

B} NZ IFRS ACCOUNTING STANDARDS ISSUED BUT NOT YET EFFECTIVE

New or revised accounting standards that will be mandatary in future financial yesrs but are not yet
effective or adopted by the Company are not expacted to have a material impact on the Company's
financial statements,

A number of new standands are effective for annual perieds Beginning after 1 Janusry 2034 and earier

application is permitted; howevar, the Company has not eary adopted the new standards in preparing
thase financial staterments.

The follpwing standards are not expected to have a material impact on the Cormpany’s financial
statemenis in the period of inltal applicaton.

Standard number Topic Applies to periods beginning
Clagsification of liabilities as

Amendments o NZ TAS 1 Tl P T : 1 January 2024

';‘??.::sm;"u to NE JAS 7 and Supplier finance arrangemeants 1 January 2024

Disclasure of Feas for Awdit

Amendments o FRS 44 Finms® Saryicss

1 January 2024

thsure dnnwal Repart 2024 A1)




MNotes to the Financial Statements
for the year ended 31 March 2024

LA

CHANGES I[N MATERIAL ACCOUNTING POLICIES

The Company has initially applied N2 IFRS 17, including any consequential amandmaents to other
standards, from 1 April 2023, These standards have brought significant changes to the accounting for
insurance and reinsurance contracts. As a result, the Company has restated certain comparative amounts
and presented a thind statement of financial position as at 1 April 2023,

Except for the changes below, the Company has consistently applied the scoounting palicies as set
out in Mete 4 o all perieds presented in these financial stabements,

The nature and effects of the key changes in the Company's docounting policles resulting from its
adoption of NZ IFRS 17 are summarised bealaw,

A) MZ IFRS17 INSURAMNCE CONTRACTS

i. Recognition, measurement and presentation of insurance contracts

MZ [FRS 17 establishes principles for the recognition, measurement, presentation and disclosure of
ingurance contracts and reinsurance contracts, It introduces a model that measures groups of contracts
based on the Campany's estimates of the present value of future cash flows that are expected to arise as
the Campany fulfils the cantracts, an axplicit risk adjustment for nen-financial rsk and & Contractisal
Servicr Margin (CSM).

Under NZ IFRS 17, Insurance révenue in each réporting period represents the changes in the liabilities for
remaining coverage that relate to services for which the Company expects to récejve consideration and an
allgcation of premiums that relabe to recovering Insurance acquisition cash fiows. [nsurance finance
incarme and expenges ang presented separately from insurance revenue and INSUrANCE SETVICE @XPENGES,

The Company applies the General Measurerment Model [GMM) in the measurament of all contracts.

Under MZ IFRS 17, only infurance acquisition cash flows that arise before the recognition of the related
insufamnoe contracts are recognised as Separabe assets and are tested for recoverability. Thete assats ara
prasented in the carrying amoant of the related postfolio of contracts and are derecognised once tha
related contracts have been recognisad,

Incomi and expenses from reinsurance contracts other than insurance finance income and exXpences ane
naw presentad &5 & single net amount in profit or loss, Previcusly, amounts recovered from reinsurers
and reinsuFAnNce Expentes were presented separataly.

For an explanation of how the Company accounts for insurance and reinsurAnce contracts under NZ IFRS
17, seg Note 44,

ii. Transition

Insprance and Reingurance Contracts
Changas In accounting policies resulting from the adoption of NZ [FRS 17 have been applied wsing &
miodified retrospective approach to the extent practicable, Under the modified retrospective approach, at
1 April 2022 the Company:
= identified, recognised and measured each group of long-term insurance and relnsurance
contracts from 1 April 2015, stasting with a fair value approach and then assuming new business
was writben halfway through the year;
= identified, recognised and measured each group of short-term insurance and reinsurancs
contracts from the transition date as if NZ IFRS 17 had always been apphied;
« |dentified, recognised and measured any assets for insurance aoguisition cash flaws as if NZ IFRS
17 had always been apphed, except that the recoverability assessment in Mobe 4 (A)J(61) was not
applied before L Aprl 2022;
=« derecognised previously reported balances that would not have existed If NZ IFRS 17 had always
been applied, Thase Included Insurance recelvables and payables.

Tha Company has applied the transition provisions in NZ IFRS 17 and hag net dicclosed the impace of the
adoption of NZ IFRS 17 on each financial statement line item. The effects of adopting WZ IFRS 17 on the
financial stabernents at 1 April 2022 arg presented in the statement of changes in equity.

The Company has applied the modified retrospective approach in NZ IFRS 17 to dentify, recognise and
mepSure cértain groups of contracts at 1 April 2022 (see Nobe 4 (A)(viE]), because it was impracticable to
apply the full retrodpactive approach.

Butheurg Annual Repar 2024 11



Notes to the Financial Statements
for the vear ended 31 March 2024

3.

CHANGES IN MATERIAL ACCOUNTING POLICIES (comtinued)

A) NZ IFRS1Y INSURAMNCE CONTRACTS (continued)

In

5.

A)

UL

il. Transition {eontinued)

The Company considered the full retrospactive approach impracticable far the following ciFrcumstanoes,

«  The effects of full retrospective application ware not determinable because the information
required had not been colfected (or had not been coldected with sufficient granularity ) and was
unavailable bacause of systerm migrations, data retention requirements or other reasons. Such
information included for certain contracks:

o expectations about a contract’s profitability and risks of becoming onerous required for
identifying graups of contracts;

o Informaticn about historical cash flows and discount rates required far determining the
estimates of cash flows on inltial recognition and subseguent chamges an a retrospective
bBEsig;

o information required (o allecate fixed and vanable overbeads to growps of contracts,
because the Company's previous accounting policles did not require such information;
anvd

o Information about changes in assumptions and estimates, which might nat have been
documented on an ongaing basis.

The full retrospective approach reguired assemptions about what Company’s management's intentions
wiould have been in previous periods or significant accaunting estimates that could not be made without
the use of hindsight. This included assumptians about the rsk asdjustment for non-financal risk, becauss
priae to the implementation of N2 IFRS51Y the Company had not previpusly been subject to any
accounting or regqulatory framework that required an explicit margin for non-financial risk, The Company
used a fair value approach at 1 April 2015, as data kmitations meant assumptions prior to this date were
not reliably availlabie without the use of hindsight.

SUMMARY OF MATERIAL ACCOUNTING POLICIES

INSURANCE AND REINSURAMCE CONTRACTS
I Classification

Contracts under which the Company accepts significant insurance risk are classified as Insuranos
contracts, Contracts hald by the Company under which it transfers significant insuranee risk related Do
underying insurance contracts are classified as reinsurance contracts. Insurance and reinserance
contracts akio expose the Company to financial risk,

ii. Level of Aggregation and Recognition of Insurance and Reinsurance Contracts
Insurance Contracts

Inzurance contracts are aggregated into growps for measurement purpases. Groups of insurance
contracts are datarmined by identifying portfelios of inswrance contracts, aach comgeising
contracts subject bo similar risks and managed together, and dividing each portfolio into annual
cohorts {l.e. by year of issue) and each annual cohart into three groups based on the profitability
of contracts:

* @ny contracts that are onerous on initial recog nition;

«  mny contracts that, on initial recognition, have ne significant possibility of becoming onergus

subsaguantly; and
«  @ny remalning contracts In the anmeal cohort.

An insurance contract Bsued by the Company is recognised from the eariest of:
»  the beginning of its coverage periad (i.e. the period during which the Company provides services
in respact of any premiums within the boundary of the contract);
«  when the first payment from the policyholder becomes due or, if there is no contractual due
date, when it is received from the policyholder; and
= when facts and circumstances indicate that the conbract g onerous.

When the contract s recognised, it ks added to an existing group of contracts or, if the contract
does not qualify for inclesion in an existing group, it forms a new group to which future contrects
are added, Groups of contracts are established on initial recognitian and their composition (S not
revised once all contracts have been added to the group.

1Fure Annudl Report U069
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Motes to the Financial Statements
for the twelve months ended 31 March 2024

4 SUMMARY OF MATERIAL ACCOUNTING POLICIES [continued)

A} INSURANCE AND REINSURANCE CONTRACTS (continued)
i Level of Aggregation and Recognition of Insurance and Reinsurance Contracts {continued)

For these contracts, the fedgements exercised in determining whether contracts are onerous on nitial
recognition or those that have no significant possibllity of becoming onerous subsequenthy are;
" rased on the likefihood of changes in assumptions which, if they occurmed, wauld resasit in the
conkracts bacoming onercus; and
= using information about profitability estimation for the relevant group of produects,

Reinsurance Contracts

Groups of reinsurance contracts ane established such that each group comprises a singbe contract.

Some reinsurance contracts provide cover for underlying contracts that are included in different

groups. Howewver, the Campany cencludes that the reinsurance contract’s lagal form of a single contract
reflects the substance of the Company’s contractual Aghts and obligations, considerng that the different
covers lapse together and are not sold separately. As a result, the reinsurance coatract is not
separated intd mulbiple indurance components that relate to different undarhying grodsps.,

A group of reinsurance contracts is recognised on the following date.

#  The date on which any underlying incurance contract |s Initially recognised. This applies to the
Company's quata share reinfurance contracts.

+ The beginning of the coverage pariod of the group of reinsurance contracts, However, if the
Company recognises an onerous group of underying surance contracts on an earfer date and
the related reinsurance contract was entered into before that earlier date, then the group of
reinsurance contracts is recognised en that earkier date (see 'Reinsurance of onerus underlying
insurance contracts’ under (vii)}). This applies to the Campany's Stop 0SS reinSurance contracts.

The Company applies the Genaral Measuremaent Model (GMM) to all Insurance and relnsurance conkracts.,

Rainsurance contracts are aggregated inte groups for measurement purpeses. Groups of meinsurance
contracts are determined by dentifying portfolios of reinsurance contracts, each comprising
CoNUracts subject o similar risks and managed together, and dividing each portfolio into annual
cohorts (i, by year of issua) and each annual cohart into three groups based on the profitability
of contracts:
* @ net gain on initial recognition;
= any contracks that, on inftial recognition, have no significant possibdlity of being & net gain; and
= any remaining contracts in the annual cohort,

i,  Insurance Acquisition Cash Flaws

Insurance goquisition cash flows are allccated to groups of contracks using a8 systematic and rational
allecatien mathod and conciderng, In an enbidgsed way, all reasonable and suppertable Information that ks
avallable without undue cost or effort. AE each reporting date, the Company revises the amounts
allocated bo groups to reflect any changes in assumptions that determine the inputs to the aflocation
mathod used. Amounts allocated to & group aré not revised cnce all contracts hove beon added to the
group. Insurance acquisition cash Mows arising befare the recognition af the related growps of contracts
are recognhised as an asset. Such an asset s recognised for each group of contracts to which the
insurance scquisition cash flows are allocated. The asset ks derecognised, fully or partiaily, when the
insurance soquisition cash fows are included in the measurement of the related groups af contracts.

Recoverability assessment

At each reportEng date, if facts and circumstances indicabs that &n assel for inSurance acquisition cash
flews may be Impalred, then the Company:
*  recognises an impairment loss in profit or loss so that the carrying amouwnt of the asset does not
exoead the expectad net eash inflow of tha related group; and
e I the asset relates to future renewals, recognises an impairment 95s in profit or logs o the
extant that it expects those insurance acguisiticn cash fows Do exceed the net cash inflow for the
expacted renewals and this excess has not already been recognised as an Impadrment loss.

The Company recognises any reversal of impairment losses in profit or loss when the impairment
conditions na longer exist or have improved,
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MNotes to the Financial Statements
for the twelve months ended 31 March 2024

ae

aUMMARY OF MATERIAL ACCOUNTING POLICIES [continuwed)

A) INSURAMCE AND REINSURAMCE CONTRACTS {continuad)
iw. Contract Boundaries

The measurement of 3 group of contracts includes all of the fture cash fiows within the boundary of each
cantract in the group, determined as follows.,

Insurance contracks

Cash flows are within the boundary of & contract if they arse from substantive rights and obligations that
exist during the reporting period under which the Company can compel the policyhalder to pay premivms
ar has a substantive ebligation to provide Insurance contract services. A substantive obligation o provide
Inswrance contract servicss ands when;
L] the Company has the practical ability to reassess the risks of the particular palicyholder and can
sab a price or lovel of banefits that fully reflects those reassessed risks; or
= the Cofmpany las the practical abllity to reassess the risks of the portfolio that containg the
contract and can set & price or level of benefits that fully reflects the risks of that portfolio; anad
the pricing of the premiums for coverage up to the reassessment date does not take into acocount
risks that relate to periods after the reassessment date

Reirsurance confracts hebd

Cath Mws are within the contract boundary if they arise from substantive rights and obligations that exist
during the reporting pefiod in which the Company i$ compalled to pay amaunts to the reinsurer or has a
subistantive right to receive servicas from the reingurer, & substantive rght to receive servioes from tha
réingurer ends when the reinsuner;
= has the practical ability to reassess the risks transferred to it and can set a prica or level of
banefits that fully reflects those reassessad risks; or
= has a substantive right to terrminate the coverage,

The contract boundary IS reassessed at each reporting date to include the effect of changes in
circumistances on the Company’s substantive righis and obligations and, therefore, may change over
time.

v. Measureament of Insurance Contracts and Reinsurance Contracts

Ieswrance conlracks

Initial maasuwrement

O initial recognition, the Company measures a group of contracts as the total of {a) the fulfilment cash
flows, which comprise estimates of future cash flows, an adjustment to reflact timea value of mosney &nd
assoclated financial risks, and a risk adjustment for non-financial risk; and (b) the contractieal service
mgrgin (C5M). The measuramaent of the fullilrment cash Mows of a group of contracts does not reflect the
Company's non-performance rigk, The risk adjustment fior non-financial sk for a group of contracts,
determined separately from the other estimates, |5 the compensation reguired for bearing uncertainty
about the amount and timing of tha cash flows that arises from non-financial rsk. The CSM of a group of
contracts represents the unearned profit that the Company will recognise as it provides services under
those contracts, On initial recagnition of a group of contracts, if the total of the fulfilment cash fows, any
cash flows arising at that date and amy amount Brising from the derecognition of any assets or llabllities
previously recognised for cash fiows related to the group (ncluding assets fer insurance acquisition cash
flowes) is & net inflew, then the group s not onerowus, In this case, the C5M (s measured as the equal and
opposite amaunt of the net inflow, which results in no income or expenses arsing on Inikial recogndtion, 1
the total is a met cutflow, then the group is onerous. In this case, the net outfiow is recognised as a loss
in profit or loss, A lois componant is created Do depict the amount of the net cash outflows, which
determines the amounts that are subsequently presented in profit or loss as reversals of losses an
anermus groups and are excluded from insurance revenoe,
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Motes to the Financial Statements
for the twelve manths ended 31 March 2024

L

SUMMARY OF MATERIAL ACCOUNTING POLICIES {continued)

A) INSURAMCE AND REINSURANCE CONTRACTS {continued})
v, Measureament of Insurance Contracts and Reinsurance Contracts (continued )

Subsequent measurerment
The carrying amownt of a group of insyrance contracts at each reporting date is the sum of the Hability For
remalning coverage (LRC) and the Eability for incurred claims (LIC), The LRC comprises {a) the fuffilment
cash flows that relate to services that will be provided under the contracts in future periods ard (b)) any
romaining C5M at that date. The LIC includes the Mulfilment cash Mows for incurred cdaims and expenses
that hawe not yet been paid, Including clakms: that hawve been incurrad but not yet reparted. The fulfiliment
cash fows af groups of contracts ane measured at the reporting date using current estbmates of future
cash flows, current discount rates and current estimates of the risk adjustment for non-financial risk,
Changes in fulfilmeant cash flows are recognisad as fallews.
= Changes relating to futune services are adjested agalnst the C5M (or recognised in the insurance
service result in profit or loss if the group is onangus);
»  Changes relating to current or past services are recognised in the ingurance service result in
profit ar koss; and
=  Effects of the time value of monay, financial risk and changes therein on estimated future cash
flows are recagnied as insurance finance Income or expenses,

The CEM of each growp of contracts 15 calowated at sach reporting date a2 Follows,

The carrying amount of the CSM at sach reporting date {5 the carrying amount at the start of the
reparting period, adjusted mainly for:
«  the CSM of any now contracts that are added to the group In the perhod;
= Interest accreted on the carrying amount of the CSM during the peried, measured at the discount
rates determined on intial recognition that are applied to nominal cash fows that do not vary
baged on the returns on underlying items;
= changes in fulfilment cash flaws that relate to future services, except to the extent that: = any
increasas in the fulfilment cash Nows exceed the carrying amount af the C5M, In which case the
eHoess i5 recognised in insurance service expenses and recaognised 85 & loss companent in LRC;
oF - any decreasas in tha fulfilment cach flows adjust the loss componaent in the LRC and the
corresponding amount (s recognised in mswrance service sxpenses. [f the loss component is
reduced to zero, the excess reinstates the CSM;
«  the effect of any currency exchange differences on the CSM: and
= the amaunt recagnised a3 insurance revenue for service provided kn the period.

Changes in fulfitment cash flows that relate to future services mainly comprise:

»  expediente adjustments arising from pramiums recelved in the period that relabe to future
servicas and related cash fows, measured at the discount rates determined on initial
recognithn;

« changes in estimates of the present value of future cash flows In the LRC, measured at the
discaunt rates detarmined an initial recognition, excapt for those thak refate to the effects of tha
time value of money, financial risk and changes therein;

¢ changes in the risk adjustmant for non-financial risk that relate to future services.

Reinsurance contracts hald

Far groups of reinsurance contracts held, the Company apglies the same accounting policies as that
applied to insurance contracts, with the following modifications, The carrying amount of a group of
rainsurance contracts held at each reporting date is the sum of the asset for remaining coverage and the
ascet for inturred claims, Tha asset for remaining coverage comprises (a) the fulfilment cash flows that
relate to services that will be received under the contracts In future periods and (b} any remaining CSM at
that date, Tha Company measures the estimates af the présent value of future cash flows using
assumptions that are consistent with those used 1o measure the estimates of the presant value of future
cash flows for the underlying insurance contracts, with an adjustment for any risk of non-performance by
the reinsurer. The effect of the non-performance risk of the reinsurer s assessed at each reporting date
and the effect of changes in the non-perfarmance risk |5 recognised in profit or loss. The risk adjustment
for non-financial risk is the amount of risk being transferred by the Company b the reinsuerer,
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Motes to the Financial Statements
for the twelve months ended 31 March 2024

4. SUMMARY OF MATERIAL ACCOUNTING POLICIES {continued)

A) INSURAMCE AMD REINSURANCE CONTRACTS (continued)
¥. Measurement of Insurance Contracts and Reinsurance Contracts {continued)

On Enitial recognition, the CSM of & group of reincuerance contracts held represents a net cost or net gain
on purchasing reinsurance. It is measured a3 the equal and opposite amount of the total of (a) the
fulfilment cash flows, (b) tho amount arsing from assats or labdities previcusly recognized for cash Mows
ralated ta the group, before the group is recognised, (o) cash flows arlsing from the contracts in the group
at that date and {d} any income recognised in profit or loss because of onenous underlying contracts
recagnised at that date, However, If &y net cost on purchasing reifterance coverdage relabes b insuned
evints that oocurred before the purchasa of the reinsurance, then the Company recognises the cost
irmmsdintedy in profit or loss a5 an exponsa. The carrying amount of the C©5M at each reporting data s the
CAFFYing amoaunt st the start of the reparting period, adjusted foes
»  the C5M of any new contracts that are added to the group in the period;
«  |nberost accreted on the carrying amount of the CSM during the period, messured at the discount
rates datermingd on initial recognition that are applied to nominal cash flows;
= income recognised in profit or loss in respect of a bss recognised for onerous ungerlying
contracts, A loss-recovery component is established o adjusted in the asset lor remaining
coversge of meinsurance contracts hebkd for the amount of incame recognised
= reversals of a loss-recovery companent to the sxtent that they are not changes in the fulfilment
cash flows of the group:
= changes in fulfilment cash flows that relate to futune services, measured At the discount rapes
determined on Inftial recognition, unless the changes result from changes in fulfilment cash Nows
of onerous underlying contracts, In which case they are recognised in profit or loss and create or
adjust & nss-racovery Componant;
«  the effect of any currency exchange differences on the CSM; and
«  the amount recognised in profit or loss for the sarvices recaived in the perod,

wi, Derscognition and contract maodification

The Company derecognises & contract when it is extinguished - i.e, when the specified obligations in the
contract axplre or are discharged or cancallad. The Company also dereoognised & contract if 4 terms ane
ragdified in a way that would have changed the accounting for the contract significantly had the new
terms always existed, in which case & néw contrack based on the modified terms s recognised, 1f a
contract modification does not result in derecognition, then the Company treats the changes In cash flows
caused by the modification as changes in estimates of fulfilment cash flows. On the derecognition of 3
contract in 8 growp of contracts:
= the fulfilment cash flows allocated te the group are adjusted to eliminate those that relate to the
rights and obligations derecognised;
= the C5M of the group is adjusted for the change in the fulfilment cash flows that redate to fubune
Sarvice, exoept where such changes are allpcated o a loss component; and
& the number of coverage units for the expected remaining services is adjusted to reflect the
caverage wnits derecognised from the group.

if @ contract s derecognised because s terms are modified, then the CSM is also adjusted for the
premium that would have baen charged had the Company entarad Nt & contract with the new contract's
termis &t the date of modification, less any additonal preméum charged for the madificaticn, The new
contract recognised i measured assurming that, at the date of modification, the issuer received tha
pramium that it would have charged less any additional premium charged for the modification.

¥il. Presentation

Portfalios of insurance contracts |ssued and rednsurance contracts held i an asset pasition sre presanbed
saparately from thase in & ligbility position. Portfolios of insurance contracts issued are presented
separately from partfalios of reinsurance contracts held. Any assets recognised for insurance acquisition
cash flows arising befare the recognition af the related group of insurance contracks arg Included in the
carrying amount of tha rafated portfolios of insurance contracts. Any mssets of liabilites foe cash Mows
arising before the recognition of the redated group of reinswrance contracts held are included in the
carrying amount of the refated portfolios of réinsurance contracts held. The Company disaggregates
amaunts recognised in the income stabarsent into (8} an MEurance service result, comprising Insurance
revenue and insurance servios expenses, and (b} insurance finanoe INOoMEe OF BXENSES,

Income and expenses from reinsurance contracts are préesented separabély from income and expenses
from insurance contracks, Income and expenses from reinsurance contracts, ather than ingurance finance
Incarme af expenses, are presented on a net basis as "'net expenses from reinsurance contracks’ in the
insurance sarvice result.
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Motes to the Financial Statements
for the twelve months ended 31 March 2024

4
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SUMMARY OF MATERIAL ACCOUNTING POLICIES (continuad)

A) INSURAMNCE AND REINSURANCE CONTRACTS (continued)
vil, Presentation {continued)

The Company does not dispggregate changes in the risk adjustment foe non-financial fsk betwean the
imdurance service result and insurance finance income or expenses. All changes In the risk adjustment for
naon-financial risk are included in the insurance service result,

Imsurance revenue and INsUrANce service expanses ane recoqnised as fallows.

Imsurance revenus
The Company recagnises insurance revenus as it satisfies its performance abligations - Le. 85 it provides
sarvioes under groups of insurance coniracts. The insurance revenue relating to services provided far
each year represents the total of the changes in the labiiity for remaining coverage that relate to services
for which the Company expects to receive consideration, and comprises the following ibems.,
=« A release of the C5M, measured based on coverage unils provided (ses "Relepis af the CSM'
below).
= Changes in the risk adjustment for non-financial risk relating to current seryices.
= Claims and other inSurante service expanses incurmed i the year, generally measurad at the
amgunts axpected at the beginning of the year. This includes amaounts arising from e
dergcognition of any assets for cash flows other than insuramnce acguisiton cash flows at the date
of initial recognitien of & group of contracts (see [v)), which are recognised as INsurance revenua
and insurance service expenses at that date,
«  ther amounts, inchuding expertence adjustmeants for premivm receipts for current o past
sarvices for the life risk segmant,

In addstion, the Company allpcates & portion of premiums that relate to recovering insurance sequisition
cash flows o each pariod in 2 systematic way based on the passage of Hme, The Company recognisas
the allocated amount, sdjusted far interest accretion at the discount rates determinad on initial
racognition of the related group of contracts, a8 inSurance révenes and &n squal amount &5 insurancs
sarvicl gupenses,

Releasa of the C5M
Sew Note B(C).

The amount of the CSM of a groug of insurance contracts that is recognised as insurance revenue in each
year s determimned Dy identifying the coverage units in the group, allocating the CSM remaining at the
end of the year (before any allocation) equally to each cowerage unit provided in the year and expected to
be provided in future years, and recognising in profit or loss the amount of the CSM afiecated o coverage
units proviged in the year. The number of coverage wunits is the quantity of services provided by the
contracts in the group, determined by considering for each contract the guantity of benefits provided and
it expected coverage period. The coverage units are reviewed and updated at each reporting date.

The expected coverage pericd reflacts expectations of lapses and cancellations of cantracts, as well as the
likelihood of infured events occurring to the extent that they would affect the expected coverage period.

Loss components

The Company establishes a loss component of the liability for remaining coverage far onerous groups of
infuranceé centracts. The loss componant determines the amounts of fulfilment cash fiows that are
subsequantly presented in prafit oF loss as reversals of losses on onencus contracts and are exchaded from
insurance revenue when they oocur. When the fulfilment cash flows are incurred, they are allocated
babweed the lois component and the liability for remaining coverage excluding the loss component on a
systematic basis. The systermatic basis is datermined by the proportion of the loss component relative to
the total estimate of the present value of the future cash outfiows plus the risk sdjustment for nan-
financial risk at the beginning of each year (or on nitial recognition if & group of contraets ig initially
recognised in the year),

Insurance service expanses
Ingurance service expenses arising from insurance contrachs are recognised in prolit or loss generally as
I‘-h!‘r are incurred. Ingurance service expanses comprises the following items,
Incurrad clalms and other insurance service axpenses,
=  Amartisation of insurance scguisition cash Mows: This is equel to the amount of insurance
révenue recognised in the year that relatas to recovering insurance acquisition cash flows,
s Lossed on onerous contracts and reversais of such lpsses,
= fdjustments 0o the liabilities for incurred claims that ¢o nat arise from the effects of the time
value of money, financial nsk and changes therin.
= Impairment losses on assets for insurance acquisition cash flows and reversaks of such
Impairment losges.
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Motes to the Financial Statements
far the twelve months ended 31 March 2024

4. SUMMARY OF MATERIAL ACCOUNTING POLICIES {continued)

A) INSURANCE AND REINSURANCE CONTRACTS (continuad)
wil. Presentation {continuead)

Met gxpansss from reinsurance contracts

Het expanses from reinsurance contracks comprise an allocation of reinsurance premiums paid less
amoaunts recovered from reinsurers,

The Company recognisas an allocation of reinsurance premiums paid in profit or loss as it receives
services under groups of reinsurance caontracts, The allocation of reinsurance premiums paid relating to
services recelved for gach period represents the total of the changes in the assel for remaining coverage
that relate to services for which the Company expects to pay consideration.

For a group of reinsurance cantracts covering onerous underlying contracts, the Company establishes
& loss-recovery componant of the assat for remaining coverage to deplct the recovery of losces
recognised:
«  on recognition of oneraus underlying contracts, if the reinsurance contract covering those
contracts is entered ko belore o at the sarme thme &s those contracts afe recagnised; and
&« for changes in fulfilment cash flows of the group of reinsurance contracts relating to future
services that regult from changes in fulfilment cash flows of the onergus underdying conbracts.

The loss-recovery component detarmines the amounts that are subsequently presented in profit or loss a3
revérsals of recovaries of losses from tho retnsurance contracts and are excluded from the allocation of
reinsurance pramiums paid. It is adjusted to reflect changes in the loss compoanent of the onerous group
of undardying contracts, but It cannot exceed the portion of the foss compoenent of the oneraus group af
undeérlying contracts that the Company expacts to recover from the reinsurance oonbracts.

Insurance finapce income and expenses

Ingurence finance incame and expenses comprise changes (n the carrying amownts of groups of insurance
and relnsurance contracts arsing from the affects of the time value of money, finenclal risk and changes
therein. They include changes in the measurement of groups of contracts caused by changes in the valus
of underlying items,

The Company has chosen not to disaggregate insurance finance incame or expenses bebwesn profit or
loss and OC] and accordingly presents insurance finance income oF axpenses in profit of loss,

wiil. Transition

At 1 April 2032, the Company applied the following appreaches to identify and measure certain
groups of contracts on transition @ N2 IFRS 17,

I

The objective af the modified retrespective approach was to achieve the cosest autesme to
retrospective application possible using reasonable and supportable information available without
undue cest o effort, The Company applied each of the following modifications only to the axtent that
it did not have reasonable and Supportable information to apply NZ IFRS 17 retrospectively.

Assegsments at incepdion ar an inftlal recognition

The l:nmp.un-.- applied the foflewing modificetions to certain groups of contracts,
For contracts ssued before | April 2015, a fair value approach was used to astablish the infial
CEM for each product and the onercus (for insurance contracts) of net gain (for reinsurance
contracts) cahart groups, This was rolled forward to the transition date, as part of the modified
retrospective approach.
+  For contracts issued batwesn 1 April 2015 and 1 April 2022, & madified retrospective approach
was applied and all new business was assumed to start half-way through the year,
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Motes to the Financial Statements
for the twelve months ended 31 March 2024

4. SUMMARY OF MATERIAL ACCOUMNTING POLICIES (continued )

A} INSURAMCE AND REINSURANCE CONTRACTS {continuad)
wili. Transition {continued)
Insurance acguisition cash flows - Modified refrospective approach

Ungder the modified retrospective and falr value approaches, the Company identified any insurance
aoquisition cash flaws arising before | April 3022 that did not relate to contracts that hed ceased to exist
before that date. These cash flows are allocated, using the same systematic and rational methods &g
described in (i), to:
o groups of contracts recognised at 1 Apel 2022 (which sdpusted the €S of those groups); and
¢« groups of contracts expected to be recognised after 1 April 2022 (which ware recognised as
assats for insurance scquisition cash Mows).

In sorme cases, the Company did not have reasonable and supportable information to identify the relevant
Insurance acguisition cash fows. The adjustments to the CSM of growsps of contracts recognised at 1 April
2022 and the assets for insurance acquisition cash flows for axpected fubure groups were determined bo
e zero,

B} FINANCIAL ASSETS ANMD FINANCIAL LIABILITIES
i. Initial recognition and measurement

A financial asset or financial linbdlity i3 intiglly measurad at fair wvalue plus, for a financial asset or financial
liability rot measured at fair valse thresgh profit or less (PYTREL), transaction costs that are directly
attributable to its soquisition or Issee,

ii. Clagsification and subseguent messurement

Subject to inftial recognition, all financial assets within the scope of NZ IFRS 9 are measured &t amartised
cost or FYTPL, The Company has no financial assets classified as fair valise threough other camprehensive
incame [FYOCT).

{2) Financial assets at amartised cost

The Company messures financial assets at amorticed cost i both the following conditions are met;
= The financial aetet is held within a businass model with the objective ta held financial assets in
arder to collect contractual cash Mows; and
«  The contractual terms of the financial asdet give rse on specified dates to cash flows that are
solely payments of principal and Interast on the principal amount cutstanding.

Finencial assets st amortised cost are subsequently messured using the effective interast method and are
subject to impairment. Gains and losses are recognised in prafit or lass when the asset is derecognised,
maxdified ar impaired.

(&)

Financial assets in this category aré thooe that are managed in a fair value business model, o that have
been designated by management upan Initial recognition or are mandatorily required to be measured at
fair value under NZ IFRS 9, This category Includes debt instruments whose cash Now characteristics Fail
the SPPI criterion or &re not held with & business model whose ohjactive is either to eollect contrectual
cash flows, or both to collect contractual cash flows and sell.

Financial assets at fair value through profit or loss are recorded in the statement of finencial position at
fair value with net changes in fair valug recognised in the staterment of profit or loss. This categary
includes debt Instruments, fisted equity investmeants and unitised wholesals nvestrment funds, which the
Campany had not irevocably elected to classify at fair value through other comprehensive income.
Dividend income Frarm équity investments are also recognisad as investment income in the statement of
profit ar loss whan the right of payment has been established,

i, Impairment

Bee also Mote 7).

Southsure Annual Bepost 2024 1%



Motes to the Financial Statements
for the twelve months ended 31 March 2024

.

SUMMARY OF MATERIAL ACCOUNTING POLICIES {continued)

B} FINAMCIAL ASSETS AMD FIMANCIAL LIABILITIES {continued)

iil. Impalrment {continuad)

The Company recoqnises expected credit losses (ECL) on financial assets measured at amortised cost.
ECL are a probability -weighted estimate of credit losses. ECL are measured as the present valua of all
cash shartfalls related to dafault events expected over the naxt 12 months or ower the life of the financial
asset where there has been a significant increasa in credit fisk since initial recagnition. Al reasonable and
supportabée infarmation is considered at each reporting date, Forward kooking information is considered
whien it is available without undue cast and effart.

Credit-impaired financiol agsets

At cach reporting date, the Company assesses whether financial assets moasured at amartised cost are
credit-impalred. A financial asset is credit impaired when ane oF mane geents that have a detrimental
impact on the estimated future cash flows of the financal assat have occurred.

Evidence that a financial asset s cradit-impairad Ineludes the fallawing observable data:
«  significant fimanckal difficulty of the debtar:
« @ breach of contract such as a default or past-due event;
»  the restructuring of an amount dee to the Company on borms that the Company wioubd not
othirwise consider;
= the debtor entering bankruptcy or other financial recrgandsation becaming prabable; ar
« the disappearance of an active market for a security becavse of financial gifficulties.

A financial asset that has been renegotiated due to a deterioration in the barrewer's condition is usually
considerad 1o e oredit-impaired unbess there s evidence that the risk of nat receiving contractual cash
flows has reduced significantly and there are no other indicators of impairment.,

v, Derecognition and contract modification

Financial assets

The Company derccognises a financlal asset when the contractual rights to the cash Mows from the
financial asset expire, or it transfers the rights to recelve the contractual cash fiows In a transaction in
which substantially all of the ricks and rewards of ownership of the financial asset are transferred or in
which the Company ngither transfers nor retalns substantially all af the risks and rewards of ownership
and it does Aot retsin contrgd of the financlal asset,

On derecognition of a financial asset, the difference between the cormying amount at the date of
derecognition and the consideration received (Including any new asset obtained [8ss amy new liability
assumed) is recognised in profit or loss,

If the terms of & financial azset are modified, then the Company evaluates whather the cash flows of

the modified asset are substantially different. If the cash flows are substantially different, than the
contractual rights to cash fiows frarm the orginal finsncial asset are deamed to have expired. In this
cage, the original financial asset s derecognised and a new financial asset is recognised at fair value plus
any eligibie transaction corts,

Financial habilittes

The Company generally derecognizes a financial liabllity when its contractual obligations expine or ane
discharged or cancelled. The Company also derecognisas a financial liabilty when its terms are madifiad
and the cash flows of the modified liability are substantially differens, i which case a new financial
linbility based on the modified terms is recognised at fair value.

On derecognition of a financial liability, the difference betwean the carrying amount extinguished and the
consideration pald (including any non-cash assets transferred or llabilites assumed) & recognised in profit
or logs.

If a financial Rabdlity measured at smortised cost s modified but not substantially, then it is not
derecognised,

v. Cash and Cash Equivalents
Cash and cash equivalents consist of cash at banks and in hand, deposits held at call with banks, term

deposits and other shart-term highly liquid investments with an ofiginal term to maturity of less than
three months.
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Motes to the Financial Statements
far the twelve months ended 31 March 2024

4. SUMMARY OF MATERIAL ACCOUNTING POLICIES (continued)

B) FINAMCIAL ASSETS AND FINANCIAL LIABRILITIES {eantimued )
vi. Receivables

Receivables Include Insurance premiums from broking ectivities billed but not yvet collected and other
businass-ralated receivables, Trade recelvables are recognised initially &t fair value and subsequently
measured at amortisad cast &< any allowances for mpalrment,

vil, Premium Funding Receivables

Premium funding receivables represent the amounts due from customers related to the entity’s premium
funding businasses and is recognised at amortised cost, net of the associated ECL provision, Funds are
collectad on fortnightly, monthly, quarterly and six-monthly instalment basis and genarally within twabva
meanths of tha inedice dabe.

will, Payables

These amounts represant liabilities for goods and services provided to the Company peior to the end of
financial year which are unpaid. The amounts are unsecured and are usually pald within 30 days of
recognition. Payables are stated at cost,

lx. Payables on broking/underwriting agency operations

These amounts represant insurance premiums payable to insurance companies for broking/underwriting
bg.-'l:ér operations on amounts received from customers {policyholders) prior 1o the end of the financial
pariod.

%. Lease Liability

The lease liability represents the obligation of the Company to make payments on thair lease of premise
and vehicles and s Initially measured at the present value of the lease phyments that are not yet pakd,

Following initial recognition, the carrying amount is increased to reflect interest on the lease Hability and
reduced by any lease payments mada.

C} REVENUES
i Insurance Revenug

[nsurance revenue is recognised as the company provides services under groups of (nsurance contracts
and satisfies its performance obligations. The insurance revenue relating to services provided for each
year represents the tatal of the changes in the llabikty for remaining coversge that refabe to services for
which the Company expects to receive consideration, and comprises the following items:
= A release of the CSM, measured based on coverage units provided ;
&  Changes in the risk adjustrent for non-financal fisk relating to current services
*  Clairms and other insurance service expansas incurred in the yvear, generally measured at the
amounts expected at the beginning of the year, This inciudes amounts arising from the
dergcogniticn of any assets for cash Mows other than nsurance scquisition cash fiows at the date
af initial recognition of 8 group of contracts, which are recognised as insurance revenue and
InSurance sendice expenses Bt that date,
«  Other amounts incliding experience adjustments for premium receipts for current or past
SETVIOES.

[n addition, the Company allpcates a portion of premiums that refate to recovering insurance acquisition
cash flgws to each period In a systematic wey based on the passsge of time, The Company recognises
the allecated amount, adjusted for interest accretion at the discount rates determined on initial
recegnition of the related group of contracts, as insurance revenue and an egqual amount a5 insurance
SErviCe SXpEnses,

ii. Investment Income

Interest income
Inmterest income is recognised in the Statement of Profit or Loss as it accrues and is cabculated by using
the affective Mtered] rate method,
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Motes to the Financial Statements
for the twelve months endied 31 March 2024

4. SUMMARY OF MATERIAL ACCOUNTING POLICIES (continuead)

C) REVENUES [ continued )

il.  Investment Income (continued)

Inceme from Manseed Funds
Income from Managed Funds represents distributions from unitised Investments in Nikko AM Wholesala

Funds. This income |5 recognised on a due and receivable basis.

Dividend and distributicns
Revanue |5 recognised when the right to recelve payment |5 established, Dividends from equity securities
are recordad as ravends on the ex-dividend date,

Eair vahes gaing and losses
Falr vaiue gains and losses an financiat assets at fair value are racognised through the Statement of Profit

ar Lass,

iil. ©Other Income

The entity retaing a portion of fire and general insurance policy premiums as commissson ineoms,
Premiums are typically collected on an instalment basis, The entity may charge a premium funding fee to
customers who pay by instalment. The entity alsa eaprms life commissian incame from placing policies
with third party underwriters. Commission, brokerage and premiem funding fees are recognised whan
the related service has been provided and it is probable that the entity will be compensated for senvices
renderad, and the armount of condideration for such sarvices can be rellably measured. This s deemed o
be the involoe date, Where there 1s a futere abligation (o provide services, a portion of the fee Incame s
deferred ower the expected service period. An allowance is made for anticipated lapses and cancellatians.,

D) OTHER FIMNAMCE COSTS

Qther finance costs comprise:
¥ Inberest expenses on financial abilities measured at amartisged cost and interest on lease
limbilisies {see (B) and (L)).

E) EMPLOYEE BENEFITS

F)

ahgri-term emplovee benafits

Short-term empioyese bonefits dre expensed as the related service is provided. & labiliby |5 recognisad for
the amount expected to be pakd If the Company has a present legel or constructive obligation ta pay this
Bmaunt &% & regult of past service provided by the employes and the obligation can be estimeted reliably,

TAXATION
Income Tax

The income tax expense cormprises both current and deferred tax, Income tax expense is recognised in
the Statement of Profit or Loss.

Current tax i the expected tox payable on the taxable income for the year, using tax rates enacted or
substantively enacted at the reparting date, and any sdjustmant to the tax payable in respect of previous
years, Deferred tax Is recognised wusing the statement of financial position methed, providing for
temparary differences between the carrying amounts of assets and liabilties in a transaction that is not &
business combination and that affects neither accounting o tasable profit, and differences relating to
Inwestmants In subsidiaries to the extent that they probably will not reverse in the foreseeable future,

Defarred tax i3 rmepsured 8t the tax rates that are expected to be applied to the temporary differences
:hEﬂ they reverse, based on the laws that have bpen enacted or substantively enacted iy the reporting
ate,

A deferred tax asset is recognised for the carmy forsard of enused tax losses and unused tax credits to the
extant that It is probable that future taxabile peofit will be available against which tha unused tax losses
and unusad tax credits can be wtllisad.

Defarred tax assets are set-off against deferred tax labilithes to the extent they relate to income taxes
which are legaily able to be set-off against each other,
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SUMMARY OF MATERIAL ACCOUNTING POLICIES (continued )

TAXATION {continued)
Gogds and Services Tax (GST)

Revenue, expanses and assets are recognised net of the amount of goods and services tax [G5T) excapt
where the amount of G5T Incurred Is not recoverable from the Inland Revednws Department (IRD). In
these circumstances, the GST is recognised as part of the oost of acquisition of the asset or as part of the
EEPETCE,

Recaivables and payables are staked with the amount of GST included. The net armount of GST
recoverable from, or payable to, the IRD 15 inclisded as Recaivables or Payables in the Statement of
Financial Fosttion.

Cash flaws are included in the Statement of Cash Flows on a net bagis, The GST components of eash Mows
arising from nvesting and financing activities which are recoverable from, or payable ta, the [RD are
classified s cperating cash flows.

PLANT AND EQUIPMENT

Flant and equipment assats are |nitally measured &t cost less aecumulated depreciation and any
accumulated impalrment losses. The Campany's plant and equipment comprises Computer Equipment,
Leasehold Improvements and Office Equipmant,

Depreciation on plant and equipment iz provided in the financial statemants on a bagis which will writa
down the value of the assets over their useful lives to their estimated realisable wvalue,

The primary annual rates wsed for plant and eguipment are;

Office Equigment = 13% on diminishing valus
Leasehold Improvements = 6% on diménishing walue
Computer Equipment - 50% on dimnishing value

INTANGIBLE ASSETS

[ntanglble assets represant Computer Software and are initielly messured &t cost, Following inftial
recegnition, computer software is carried at cost less accumulated amortisation and any accumulated
impairment losses,

Armsortisation on intangible assets is provided in the financial statements on & basks which will write down
the value of the azsets over thair useful lives to thelr estimated realisable value,

The primary annual rates used for Intangible assets are:
Computer Softwans = 50% on diminishing value

IMPAIRMEMT OF NOM-FINANCIAL ASSETS

At each reporting date, the Company reviews the carmying amounts of 1ts non-financial assats (other
than insurance and reinsurance contract assets, deferred bax assats and employes benefit assets) to
determing whathar thore is any Indication of impairment. IF any such Indication exists, then the asset's
recaverable amount s estimabed.

PROVISIONS

A provision ig recognised in the Statemant of Financial Position whan: the Campany has & present legal or
consiruckive obligation a5 a result of past events; it is probable that an outflow or resources will be
required to settle the obligation; and a reliable estimate can be made of the amaunt of the obligation,
Provisions are not recognised for future operating losses,

SHARE CAPITAL

Ordinary shares are classified as agquity,
LEASES

At inception of a contract, the Company azsesses whether a contract &, ar containg, a bease. A conlract
is, or contalns, a lease if the contrack conveys the right to controd the use of an iIdentified asset for a
period of time in exchange for consideration - i.e. the customer has the rghts to:

=« obtain substantially all of the economic benefits from using the asset; and

e direct the use of the assat

Pl
[*1]
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SUMMARY OF MATERIAL ACCOUNTING POLICIES (Continued)

L) LEASES (continued)

The Company recognises a rght-of-use asset and a lease abdity at the lease commencement date,
The right of use assets represents the benefits arising from the lease of the premise at 66 Dan Street and
of leased company vehicles, These right of use sssats are initially measured at cost, which iz the sum af:
= The amaunt af the initial measuremeant af the kase liabiliby
= The initisd lease payment made by the Company to the lessar

Fallowing initial recognition, the right of use assets are carried at cost less accumulated depreciation snd
sccumulated impalrment losses,

The right-of-use asset is subsequently depreciated using the straight-line method fram the
commencemant date to the end of the lease term, The primary annual rate used far right of use assets
is:

Right of Use Asgat - B% stratght line

In addition, the right-of-use assat is perodically reduced by any impairment losses and adjusted for
certain remeasurements of the lease lability.

The lzase labifity is initially measured at the present value of the lease payments that are not pasd at the
carmencement date, discounted using the nterest rate implicit in the lease or, if that rate cannst be
readify determined, the Company's Incramental borrowing rate. Generally, the Company uses

its incremental borrowing rate as the discount rate.

The Campany determines its Incremental borrawing rate by analysing its bomrowings from various
external sources and makes cartain adjustments to reflect the terms of the lease and type of asset
lzased,

The lease liability is measured at amortised cost using the effective intereést method, It is
remeasured when thers ig:
* o change in future lease payments arising from a change In an index or rate;
« b change in the amounts expected to be payvable under & residual value guarantes;
a change in the Company’s assessment of whether it will exercise & purchass, sxtension ar
termination option; or
= & revised in-substance fixed lease payment.

When the lease liability is rermeasured in this way, a corresponding adfustment s made to the
carrying amount of the right-of-usa asset, of is recorded i profit or loss if the carrying amount of
the right-of-use asset has been reduced to zero.

The Company presents its right-of-use assets and lease labilites on the statement of fnancial pasition.

M) INVESTMENT IN ASSOCIATE

An associate is an entity over which the Company has significant influence. Significant influence is the
power Lo participate in the financial and operating policy decisions of the investes but i$ not controd or
jaink conkrod over those poficies.

The Company's only investment in associate was sald during February 2024, Investment in assoclate was
accounted for using the eguity method and was measured in the Statemsnt of Financial Pasition at cost
plus post-acquisition changes in the Company's share of net assats. Goodwill relating to associates was
imcluded in the carrying amount of the investment. Dividends reduced the carrying value of the
Emvasbment.

The financial statements of the associate were prepared fora June reporting pariod within thres months
of the Company’s balance date. When necessary, adjustments were made to bring the accounting policies
ini lime with those of the Company,

USE OF JUDGEMENTS AND ESTIMATES

In preparing these financial statements, the Company has made judgements and estimates that affect the
application of the Company’s accounting poliches and the reparted armounts of assets, labdlities, income
and expanses. All estimates are based on management's knowledge of current facts and crcumstances,
assumptions based on that knowledge and predictions of future svents and actions. Actual results may
differ fram these estimates,
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Notes to the Financial Statements
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LA

USE OF JUDGEEMENTS AMD ESTIMATES (continued)

Items that are considered particularly sensitive b changes in astimates and assumptions, and the
relewant accounting palicies are those which ralate to insurance contracts, [k valus measyrsment and
irmpairment of lnancial assets,

Estimates and undarlying assumptions are reviewsd on an ongoing bagis. Revisions bo astimates are
recognised prospectively,

A} IUDGEMENTS

Infarmation about judgements made in appiying accounting policias that hawe the most significant affects

o the armowemts recognised in the financtal statements Is Includad in the following notes:

»  MNotes F{F{iv) and 4(B){iE) - impairment of financial assets; establishing the critaria for determining
whathiar cradit risk on tha financial asset has increased significantly sincs initial recognition,
determining the methodology for Incorparating forward=locking infermation into the measurement of
ECL and selection and approval of models used to measure ECL,

¢ Mote 4{B)(H} - classification of financial assets: pewsssing the business model within which the pssets
are hald and wheathar the contractual terms of the asgats are salely payments of principal and
interest (SPPL} on the principal amount cutstanding.

¢ Note 8 and 4(AMi}- clessification of insurance and reinsurance contracts: assessing whethar the
contract transfiers significant insurance risk

= Mote 8 and 4(A){il) - level of aggregation of insurance and reinsurance contracts: identifying
portfolios of contracts and determining growps of contracts that are onerous on initial recagnition and
those that have ng significant passibility of becoming cnerpus subsequently,

=  Mote 8(B) and 4{A)(v) = measurement of insurance and reinserance contracts: determining the
techniques for astimating risk adjustments for non-financial risk and the coverage units provided
under 8 conirac

= Motes 3(A)(H] and 4{A} i) - transition to N2 IFRS1T: determining whether sufficlent reasonable and
supportable information is avallable to apply a full or maodified retrospective approach,

B} ASSUMPTIONS AND ESTIMATION UMCERTAINTIES

Inforrmation about Bssumplions and estimation uncertainties at 31 March 2024 that have a significant rick
of resulting in a material adjustment to the carryving amounts of assets and labiities in the next financial
year is included in the following nobaes:
= Nokes P{j(iv) and 4{B){ili}) - impairment of financial assets: determination of Inputs into the ECL
measurarment madel, including key assumplions used in astimating recoverable cash flows and
incorporation of forward-looking information;
= Note 30 - measurement of the falr value of financial Instruments with significant unobservable
inputs;
L] Hote 16 = recognition of deferred tax assets: avallability of futere taxable profit against which
deductible temporary differences and tax losses carried forsward can be used; and

Informaticn about assumptions made (n meaturing insurance and reinsurance contracts is included In

Nate B(B), Changes in the following key assumptions may change the fulfilment cash Mows materially

diering 2024. Hewever, these changes would adjust the C5M and would not affect the carrying amounts

of the contracts, unkess they arigse fram ongrows contracts or do not relate to fsture services:

= life contracts: assumptions about future cash flows relating to mortality, morbidity, policyholder
behaviour, participation percentages and crediting rates;

L non-life contracts: essumptions about claims development; and

- all contracts: assumptions about discownt rates, including any illiguidity premiums.

Insurance conbract assets and labilities

Insurance contract assets and liabiities are valued using Bctuarial methads that take into account the
risks and wnoertainties of the particular classes of insurance business writhen (refer Note 6).

The key factors that affect the estimated value of the insurance contract assets and liabilities are;

= The cost of providing benefits and administering the nsurance contracts,

=  The costs incurred In acquiring the insurance policies (acguisition costs), including distributar
commissions, adviser salaries, underwriting and policy issue costs,

L] Mor@abty and morbidity experience on hife ingurance products.

«  [escontinuance experience which affects the abdity to recover atquisition costs,

=«  Reinsurance armangements and timing of future cash flows under these armngements, which
include reinsurancs Expenge, réinsurance recoveries and reinsurancg commission revenue.

«  Future premium rates.

= Other factors such as regulation, competition, inberast rates, and general economic conditions
which are used in the valuastion of insurance contract assets and labllities,



MNotes to the Financial Statements
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ACTUARIAL METHODS AND ASSUMPTIONS

An sctuaral report on Insurance contract assets and lkabilities, &5 at 31 March 2024, was prepared by N
Thomas of Actuary and Governance Limited (the Company's Appaintad Actuary), Fellow of the New
Lealand Soclety of Actuaries (FMZSA), and signed on 27 May 2024, The actuarial report indicates that
the Actuary was satisfied as to the accuracy of the data upon which the ingurance contract assets and
fiabdlities have been determined,

Mathods used in the valuation of insurance contract assets and liabilities

The Actuary certified that the value of Insurance contract assets and labilities, including reserveas los
claims, has beén determined in accordance with methods and assumptions disclosed in the actuarial
repart and with Professional Standard Mo. 20 “General Actuarial Practice’ (PSS0) of the New Zealand
Society of Actuaries,

Insurance contract assets and liabillities were measurad as the present value of expected future cash
flows (Best Estimate Liabdithes) with addithens for non-financial sk (Risk ddjustment) and axpectod
future profits (Contractual Sarvice Margin).

Actuarial assumptions used in the valuation of Insurance contract assets and liabilities
8] DRistount Rates

Life insurance contract liabilties are calculated by discounting expected fetere cash Mows at a rsk-free
rate, plus an (lEgueidity premivm where applicable. Risk free rates are determined by reference to the NZ
Treasury righ-free forward rates, adjusted by the change in closing swap rates published by the Reserve
Bank of §Z. The illiquidity prémiurm is bated on a proportion of the spread to Australian Commonwealth
Government Securities {OGS) fer non-financial carparate bands with broad credit rating {as determined
by Standard and Poor's) of & and target tenor of 3 vears,

Discount rates appiled for discounting of future cash flows are lsted below:

g 1 5 i0 158 20 15 o as 40

¥ear Years Years Years Years Years Years Years  Years
2024

Insurance Contracts 5.31 2 4.67 554 535 535 535 515  4.71 446

2023
Insurance Contracts 5.44 4.30 £.23 4.91 4.91 4.91 4.85 4.65 4.50

b}  Acquisition expences

AcquEsition expenze assumplions were based on the actual acguisition expenses incurmed for the year
ending 31 March 2024,

¢} Mainfenanoe expences

Maintenancs expense assumptions were based on the Company's Dusiness plan for the periad bo 31 March
2024, afipwing for néw businegss expected. From April 2024 the unit expenses have been increased at
3.00% par annum, as per inflation.

d) Taxation

The future rate of Rxation was assumed to be 28% (2023 28%).

2]

Assumptions arme primarily based on standard NZ industry tables for the type of product reflacting the
Campany’'s own experiences where avallable. Mortality and morbidity assumptions are usweally
differentiated by product, gender, smoker status and age. An increase In expecied mortality and
marbidity rabes will increase the expected elaim eest which will reduce future expacted profits of the
Carmpany.
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6. ACTUARIAL METHODS AND ASSUMPTIONS {continued)

e} Mortality and Morbedity Rates (Insurance risk snd Beinsurance business) (continued)

"I1'I'IE table below summarises the mortality and morbidity assumptions used to estimate the fulfment cash
OWS:

roduct Typs 31-Mar-23
Tesr Lile % 3% it
Funeral Cover H3% B4%, Custom 1
Critical Condition 85% B5%h Reinturance Rates
Incame Protection 40.5% 365 Custom 2
Fast Protect 1030 Feb Custom 2
SB5 Payment Protection B1% T3 Custom 2

Future mortality for all Term Insurance prodects is assumed in aggregate to be 77% of NZ04 mortality
table of the New Zealand Sachety of Actuaries (F023: 83% of NZ04), based on the Company's own
euperience. The assumption was adjusted for the smoking status of lives insured, basaed an the relative
experiance of ather companies.,

Future mortality for Funeral Insurance (s assumsed in aggregate to be B39% of a standard table developed
pravigusly for the Company by Peter Davies (the Company's previows Appointed Actuary) bazed on the
Campany's own experience [2023: 34%]).

Critical Condition Insurance claim inception rates are B5% of reinsurance rates which s unchanged fram
last year (2023: B5%).

The claims incldence rate factors far the Campany's other regular short-berm Income Protection, Payment
Protection and Fast Protect products are based on a percentage of a long-standing custom standard table.

Loading factor assumptions are applied o the Income Protection incidence rates depending on the
occupation class and wailting period of the contract. The loading factars applied to higher-risk cocupation
classes (3 and 4) and waiting perads (&0 and 90 days) are unchanged from last year. The Income
Protection product alsa has & redundancy rider which uses the same assumption as the single premium
Payment Protection & GAP Insurances.

The tabde balow surmmarises the claims incidence assumptions used o estimate the fulfilment cash flows
for the single pramiem Payment Protection & GAP lnsurances:

Single Premiwm Payment Protection & GAP frsurances - Incidence Rates

Incidence rales par 51,000 of sum assumd 2023
Death 0.5
Disability 3.0
Redundancy 1.0
Chattel 2.5
GAP 7.5
Redundancy Reder pLiNy ]

Future Payment Protection claims-in-payment continieance rates were based on the Company’'s
experience and range from 100% to 1.4% over the maximum three-year benefit period (2023; 100% to
086,

Future Regular Premium Disability claims-in-payment continuance rates were based on the Company's
exparience and range from 100% to 3. 1% aver the banefit period for each product (2023: 100% to
1.0%).

Fubure Regular Premium Redundancy claims-in-payment continuance rates were based on the Company’s
expenientt and range from 100% to 0% ower the benelit period for each produect (2023: 100% to 09).

fy  Risk Adjustment for Nan-Financial Risk

The risk adjustment for non-financial risk represents the expected oompensation that the Company
requires for bearing the uncertainty about the amount and timing of the cash flows of graups of Insurancs
CoNtracks and covers non-financial risks such a8 mortality risk, morbidity risk, lapse risk and expense risk,

The rigk adjustmeant reflects an amount that an insurer would rationally pay under reasanable
circumstances o remove the uncertainty that future cash fliows will exceed the best estimate amownt.
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A)

ACTUARLAL METHODS AND ASSUMPTIONS [continued)

The Company has estimated the rsk adjustment wsing a confidence limit approach set at 30% probakbiliby
of sufficiency (PoS). This apgroach requires the Company to estimabe the probability distribution of the
fulfilmant cash flows and determéne the B0th parcantile for the key non-financial assumpliong: mortality,
marbidity, lapses and expenses. The risk adjustment is equal to change i expected met aut fows
compared to the best estimate pasition where assumptions are taken from the mean of the distribution,
The Company's risk adjustment (s calculated by product and separately for gross of reinsurance and
reinsurance contracts,

q)  Lepses and Surrgnder Rakes

Lapses relate to the termination of policies due to the velunbary cancellation of a palicy, or non-payment
of prefmiums. Lapse rate assumptions are determined wsing statistical measures baced on the Company's
owin exparience: whers available, varying by produect type, pollcy duraticn frgm when the contract was first
sold. An increaze in lapse rates would tend to reduce prafits of the Company for most products,
particularly early in the lfe of the poicy. However, in some cases it eould have a neutral impact, oF an
increace in prodits when there are higher lopses tater in the Iife of a policy, parteculary for level-premium
Term Life and Funeral Cover producks that ane Lapse supported,

h}  Discontinuances

Future rates of discontinuance are assumed to be betwesn 0% and 42% p.a. (F023: 0% and 42% p.a.),
accarding to product and duration in force, based on the Company's recent and expacted future
ExXpEriencs.

iy Surrendar Yalues

Surrender values are assumed to be paid according o current formulae.

RISK

Ingurance and reinsurance contracts expose the Company to undervwriting risk, which comprises insurance
risk, palicyhalder behaviowr risk and cxpansa risk, In addition, the Company |s exposed to financial and
operational risks from insurance and reindurance contracts and financial instruments. Financial risks
inchiede credit risk, liquidity risk and market rsk.

This note presents infarmation about the Company’s risk exposures, and the Company's ohjectives,
policies and processas for measuring and managing ks and for mensging capital.

RISK MANAGEMENT FRAMEWORK

The Board of Rirectors {the "Board”) has established a risk management programme that is designed o
ensure the effective identification, management, monitoring and reporting of risk in a timely manner
acraoss all areas of the business and to meek compliance obligatons under the Insurance (Prudential
Supervision) Act 2010.

Thi Risk Management Programme embodies a number of existing formal, and documanted processes and
SySLEMS 10 manage specfic types of risk.

The Risk Management Programme details the specific roles and responsibilities, risk asssssmeant and
managemeant processes, delegated risk autharities and management actions required o ensure its
significant risks are managed appropriately.

The risk identification process ks corried out annually az part of the annual planning process, and as
required an a formal structured basis and eontinually on an ad hoc basis,

The Company is expesed to tha following key risks;
s Condioct

Compliance

Insurance

Strategic

Ligusidity

Market

Capstal

Operatianal

Credit
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7

RISK {continued )

A) RISK MANAGEMENT FRAMEWORK [continued)

The Compamy©s approach to achleving effactive sk managemant is o embad a risk-aware culture whera
averyone acress the organisation {including contractors and third parties) |s responsible for managing
risk,

The Company’s Board has overall responsibility for the establishment and oversight of the Company's risk
managrment framawork, The Company's Audit & Rk Committen is msponsible for approving and

manitaring the company’s risk managemaent palicies, and reports regularly to the Board of Directors on its
activities,

The Company’s risk management policies are established to identify and analyse the risks faced

by the Campany, set appropriate risk limits and contrals, and monitor adherence bo risk limits, Risk
matagement podicies are reviewsd requiarly to reflect changes in market conditione and the
Company's activities. The Company, through its training and management standards and procedures,
aims to develop a disciplined and constructive contral emdranment in which all employees
understand their rodes and obligations.

The Company’s Awdit & Risk Committes oversees how management monitors compliance with the
Campany's risk management policies and procedures, and reviews the adequacy of the risk management
framework in relation to the risks faced by the Company. It is assisted in its oversight role by intermal
sudit, which undertakes both regular and ad hoo reviews of risk management contrals and procedures,
the results of which are reported to the Company’s Audit & Risk Committes.

Dperating within this palicy framework, the Company employs risk managemant pragrammes, including
insurance programmes (largely conducted throwgh the use of proportional and stop lass relnsurance).

B} CONDUCT RISK

Conduct risk is the risk that cwr actiong ar behaviours may contribute to poor outcomas for customers,

The Company manages it canduct risk by;

= uncertaking ongaing product réviews to ensure products are sultable, fit for perpose and
delivering good outcomes

=  rEviewing customer feadback to identify patential conduct trends ar issues

«  ensuring all stalf are approgristely trained and receive regular refrasher tralning on canduct
matbers, inCluding how Do manage custormers requiring extra cone

+  Board cversight of the Company's Risk Management Programme incleding regular reparting to
the Boand and Exacutive.

C) COMPLIANCE RISK

Compliance risk is the risk of legal or regulatory sanciion, financial or reputational loss, arising from cur
falbure to abide by and comply with required legislative and regulatory obligations.

The Company maneges its compliance risk by:

»  Ensuring compliance programmas and controfs assurance frameworks are in place to drive
compliance with our legal obligations and reguiabory requirements including licence conditions,
industry codes and standards, and Intemnal policies and processes,

= Reviewing and conducting control testing te provide positive assurance that the Company has
adequate systems In place to monitor and contral the material risks, and that thoss systems ara
being properly apphied.

=  Board oversight of the Company's complance assurance managemsant programmes induding
reguiar reporting to the Board and Executive,

O} INSURAMCE RISK

Imsurance risk Is the rick that either inadequate or inappropriste product design, pricing, underwriting,
regerving, claims manggemaent or reinsurance management will expase the Company to financial loss
and, in the worst case, a consequent inabllity to meet its llabdlites wien they fall due.

There are & number of key strategies in place which mitigate msurance risk, incheding:
= the use of Bpproved and documented wnderwriting policies and procedures to determine the
Acceptance and appropriate pricing of risk
= the use of actuarial modets to cabculate premiums and to monitor claim patterns
& reinsuranct arrangements that imi the Company’s exposure b individual and catastrophic risks
= [he diversification of insurance business over different risk types and distribution channels
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7. RISK [continued)

D) INSURAMCE RISK (continued)
I.  Eey risks arising from contracts issued

T Company Msues insurance contracts. The nature and extent of the underwriting and financial risks
arising fram these contracts are detarmbnad by the contract design. The rsks are eveluated for risk
management purposes in conjunction with the rsks mitigated by related reinsurance contracts and the
risks arising from financial assets held to fund the settlement of the kabdities. The extent to which profit
ar losg and equity in any parod are sengitive to francial risks depends on the axkent to which they are
aconomically hedged ar borme by conbract hodders and the extent of any mismatches inharent in the
accaunting policies adapted by the Company.

Product Key Risks Risk Mitigatian
Tarm assurane Martality Risk: daath of palicyholder earlier Podicy dedign, underwriting
and critical [Heess | than expeched, procasses, risk posl diversification,
manitoring and adjustment and
Morbidity risk: diagnosis of critecal illness reinsurance with financially strong
aarier than axpected, reinsurers. .
Expense risk; the potential for costs 1o exceed Efficiency Improvements, cost
expectations, due to varous factors such as control measures, strategic
inflation, changes in regulatory requirements of | outsourcing, technolagy
imgfficiancies in the Company's operations., investrmants and risk-based capital
mManagement practices.
Lapse risk: the potential that palicyhalders may | Pricing policles appropriately and
allaw their podicies to lapse or erminate at a manitoring lapse rates closely,
rate, which ks higher (or lower) than expected
{depending on tha product)).

These key risks reflect only the downside risk to the company. For most of these risks, there is alse
an wpside risk.

All life risk contracts exposa the Company ba significant insurance risk. Although mortality, morbidity and
longevity experience may be affected by unexpected events [e.p. epidemics), the most significant
changes to insurance risk factors (e.9. festyle changes, medical advances and improvements in social
conditions}) tend to occur over a long period of time. The longer the coverage period, the greater the
Compeny’s exposune to insurance risk,

All life risk confracts expase the Company to interest rate risk, Interest rate risk arses fram the axtent ta
which the actual return gn financial assets held bo fund the settlement of Babilities differs from the
expeciad return when the contracts were issusd.

Term assurance conkracts provide policyholders with a fixed lump sum payable on death. Term Assurance
contracts provide coverage over a fised term. Term BSguranee premiums may be level or increasing aver
time (for yearly renewable cantracts),

Critical illnass contracts are similar to term assurance but pay cut a lump sum if the policyhalder =
diagnosad with an liness specified in the contract,

ii. Sensitivity analysis

The table below analysas how the CSM, profit or loss and equity would have increased (or decreazad) if
changes in underwriting risk variables that were reasonably possible at the reporting date had occurred.
Thiz analysis predents the sensitivities both before and after risk mitigation by reinsurance and assumeas
that all other variables rermain constant.

2024
In WEE thousands as at 31 March C5M Profit or Loss Equity
Gross et Gross Met Gross HNet

Mortality rates (1% increase) i26) S 45 4] 45 41
Mortality rates (1% decrease) 26 (94) [45) (42} {45) {42}
Morbidity rates (1% ncrease) {7} {2} 10 11 10 i1
Morbidity rates (1% decrease) 7 i {10} [11) (10} {11}
Expenses (5% increasa) [102] (138) 156 120 156 i20
Expenses (5% decrease) 103 138 {155} {119y (155) (119)
Lap=e rates (5% increase) {1} 132 {443 (3 (44 (3}
Lapee rates (5% decrease) 1 (140) 45 2 45 2
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I, RISK (continued)
D) INSURANCE RISK (continued)

. Sensitivity analysis (continued)
2023

In MZT Dhairsands as &t T March {fﬁ Profit or Loss Equuity
Gross Het Gross HNot Gross Met

Mortality rates {1% increase) {24} 95 57 45 57 45
Mortality rates {1% decrease) 26 (53) (55} (43} {55} (43)
Morbidity rates (1% increase) {6} 1 10 10 10 10
Morbidity rates (1% decrease) & (1] (1o} (13} {10} P
Expenses (5% increase) {91) (146) 174 118 174 118
Expenses (5% decreasa) 103 158 {161} [ 108} {161) [ 1D&)
Lapse rates (5% increase) 1o 122 (61} (23 (61} (23)
Lapse rates (5% decreasa) {6} (125} 65 | 65 24

E} STRATEGIC RISK

Strabegic risk is the rigk of a strategic event that could materially disrupt the Company's business
oparations or result in significant financial loss that could result in the Company's inability to continue as
an indeprndent going concern under current ownership arrangemants or could result in the Comgany
being placed in Statutory Management.

The Company manages its strategic risk by:

* diversification of income streams across different classes of business and to inclede non-
underwriting sources of profit

= diversification of income streams through the use of multiple distribution channels and including
retall and wholesale insurance afferings

« established and operaticnal Business Continuity Programme, Incident Response and Crists Event
Management plans.

» ldentified contingency strategies for all significant risks

¢ pngaing monitoring of competitor and legislative developments

F) LIQUIDITY RISK

Liquidity risk is the risk that an organisation will nat be able to meet its financial obligations as and when
they fall due and at & reascnable cost.

The Company manages s liquidity risk an an on-ongoing basis by:
+ maintaining a significant portion of its investrment portfolio In short-term Interest-baaring
securities which can be lguidated at short notice
»  holding longer dated investreents to support insurance liabitities held in highly liqusd ssues of
tradabde sacurities
= maintaining sufficlent bguid assets to meet both s expected and unexpacted cash flows

i, Maturity analysis = Insurance and Reinsurance Contracts

The follewing table provides & maturity analysis of the Company’s insurance snd refnsurance contracts,
which reflects the dates an which the cash flows are expected to ocour.

In NZD thousands a¢ at 3f March  Lass than 1-2 -3 3-4 4-5  More than Total
1 ¥ear Years Years Years Years 5 Years

2024

Insurance Contracts {543) (5159 (405} {333} (270 [2,862) (5,232}

Reinsurance Contracts {264} (259) [25%) {261} (2600 [7,809) {9,112}
(1,207) (B78) (664) (594 0) {10,471) (14,344

2033

Insurance Contracts (BoD) (643}  (438) {365 (338) {3.556) [(6,230)

Reinsurance Contracts {177] (177} (173 172 (174} (5, T [6.663)

(1,076) (820) (604) (537) (510) (9,346) (12,803)
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Fy RISK (continued)

F} LIQUIDITY RISK {continued)
il. Maturity analysis - Financial instruments
The table bolow shows the matunty of the Company's linancial assets and Habdlities. Whene the
counterparty has discretion in requesting payment, Eabilties have been classified according to the earliest
time period in which the Company may be required to pay,

Refer to Mote 21 for a maturity anatysis of lease liabilities as at 31 March 2024 and 31 March 2023,

I NZLY thau=ands as ot 31 March On Demand 1-G G-12 12-24 = 24
Mantha Manths Manths Maornths

2024
Financial assoks:
Cash and cash eguivalents 0,025 - -
Recelvablas 1,734 4,002 2,304
Investmeants 6 B48 206 - d

18,507 4,208 o4 -
Financial liabilities: 230
Payabilas and othir Hnancial lishilities 1691 3,047 = -

1,691 3,047 = -
2023
Financial assots:
Cash and cash eguivalents 5,383 - - -
Rarsjivmbles 1,222 2851 B22 - -
Invesiments 2,650 3,089 1,012 r28 162
10,275 5,920 1,834 728 162

Financial liabilities:
Payablas and other finandal liabilites 1,723 £ 057 - -

1,733 2,057 = =

G) MARKET RISK

Marwet risk 5 the risk that changes in market prices - ¢.9. interest rates and equity prices = will affect the
fulfilment cash flows of insurance and reindurance contracts as well a5 the Fair value or future cash Agws
of financial Instrumients, The cbjective of market Fck managemant 5 to contred market risk exposures
within acceptable parameters whilp optimizing the return on risk.

Market risk principally arises from the Company’s managed fund investments, interest-bearing financial
asgats and financial liabilsties. The Company manages (ks market risk by:

= where potsible, matching asset durations against its llabilitles

= investing defensively where assets are nof reguired to meet liabilites

*  malntaining no off-balance sheet exposures

The Board sets the Company's strategy for managing market risk. Senlor management oversees the
implementation of this strategy. The asset and lability matching framework seeks to match the cash
figwd ariging from the Cormpany’s financial investmants with the cash flows arising from its insurance
contracts while optimising long-terrm investmeant return en 15 financial investments representing
shargholders’ equity for an acceptable level of risk. The Board seeks to achiewe this by setting limits both
far each type of risk in aggregate and for individual portfolios, On a day-to-day basis, responsibdlity for
monitaring market risk exposures rests with senior managemant.,

Interest Rate Risk

Imterest rate risk on financial instruments arises pnmarily from the Company’s Investments in managed
funds. These investmants are exposed o the risk of adwversa changes in fair values or future cash fows
because of changes in market interest rates.

The Company monibess its interest rate sk exposure through periodic reviews of asset and labdlity
pasitions, Additionally, estimates of cash flows and the impact of interest rake fuctuations are modelsd
and revigwed periodically,
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RISK (continued )

G} MARKET RISK (continued)

For the year endad 31 March IF interest rates on cash deposits and interest-bearing investmaents had been

higher or lower with all other wariables held constant the impact on the CSM, post-tax peofits and equity

would have baen as follows:

2024

In NZD (Pousands as at 31 March Change in  Impact Impact on Impact
Interest on CSM Profit or o Equity

T T e e e “-“' L“.

Cash and cash equivalents +100 bps - 58 58

Financial aseets ak fair valus + 104 bps ] i .

insurance and reinsursnce contracts + 50 bps 3 (277} (277

Cash and cash equivalents -100 bps - (58) (58]

Financial assets ak fair valus -100 bps r (3] {2}

Insurance and reinsurance contracts - 50 bps {2} 02 302

2023

In NTD (fusands a5 af 31 March Change in Impact Irmpact an Impact
Interest on C5M Profit or on Equity

Rate Loss

Cash and cash equivalents +100 bps - 59 &9

Financial assets at fair valus +100 bps - 3 B

Insurance and reinsurance contracts + 50 bps ii (172} (172}

Cash and cash equivalents -100 bps - (&9) {69}

Financial assets at fair valus -100 bps = (6] (&)

Insurance and relnsurance contracts - 50 bps 5 201 201

H) CAPITAL MANAGEMENT

The Compamy’s capital management objectives are o shdure an sdegoate and prodent level of cepitsl is
maintained to support the risks borme by the business and in turn protect policyhalders and shareholder's
interesis, and [o meet S obligations under the Insurance {Prudential Supervision) Act 2010,

Thie Act requires the Company o maintain a minkmum level of capital at all times that meets the Solvency
Standard for Life Insurance Business (Sohvency Standard).

The Directors have adopted a policy of halding a "buffer” amount af frée capital over and above the
minimum level af capital required by the Solvency Standard.

Solvency

The Sofvency Standard requires the Company to hold a minimum level of capital at all times. This must
b2 in excess of either $5,000,000 ar the (rsk-based) calculated minimum safvency capital requirement -

whichever is higher.

alatutory Funds

& life insurer is required to have at least one statutory fund in respect of its life inserance business. The
Company established "Southgure Statutory Fund No 1° (the Fund) on 1 April 2013,

The Fund ghves priority to policy holders to the assets held in the Fund ahead of the claims of any other
créditor. All operating profits and losses generated by the Fund are retained within the Fund and
distributions of these can only be made provided they comply with the requiremenis of the Insurance
{Prudential Supervision) Act 2010 and the Insurance (Prudential Supervision) Regulations 2010, These

requiramants include recalving and having regard to the Cempany's Appainted Letuary's writien advice &z
o the likely consequences of any proposed distribution. A distribution of the Fund's retained profits must
nat be made if the distribution would have the result that the Company would faill to maintain the
minimum sohvency margin in relation to e Fand.

The Act requeires disclasure of the salvency marging for the Fund, the business and assets gutside the
fund and for the Company as a whale. The fellowing tables show the sohvency margin, assets, liabilities,
aquity and profit by Fund,

Soheency for 31 March 2024 is presented under the Interim Solvency Standard 2023, which was

applicable from 1 April 2023, Solvency for 31 March 2023 was presented under the Salvency Standard
for Life Insurance Business 2014 and Solvency Standard for Hon-Life Insurance Business 2014,
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EISK [continued)

H} CAPITAL MANMAGEMENT (continued)

I}

n

Statutory Man-life Company

in WED thowsands, for th waive months saded 21 March Fund Shareholder

Fund
_2024 $000s £000s £000=

Actual Solvency Capital 6,303 11,1146 17,419
Actyal H‘ﬁ_ﬂ'hﬂﬂ Capital Requiremant L000 a09 5,000
Solvency Margin 1,303 10,207 12,419
Salvency Ratio 126% 1223 % Jd8%
2023 o
Actual Sofvency Capital 2,773 14,340 17,113
Actual Prescribed Capital Requirement 452 9410 10,361
Salvency Margin 1,921 4,930 6,851
Solvency Ratio 326% 153% 167%

OPERATIOMAL RISK

Operational risk s the risk arising from day-to-day operational activities. These activities may result in
direct or indirect losses resulting from fallure to comply with policies, procedures, laws and requiations,
fram frawd or forgery, other maicious acts, a breakdown in the availability or Integrity of services,
systems and information, or damage to Southsure’s reputation. The Company aims to minimise the
impact of operational risks by ensuring the appropriate risk managament policies, contrals, systems, staff
and processes are in place.

The Company's objective in managing operational risk is to balance the avaoidance of financisl lasses snd
damage to the Company’s reputation with overall cost-effectiveness and Innavation, In all cases,
Company palicy requires compliance with all applicable legal and regulatory requirements.

The Company's sudit and risk committee is responsible for the development and implementation of
controls to address aperational risk, This responsibility is supported by the developmant of overall
Company standards for the management of operational risk in the following Bress:

approgriate segregation of duties, including the independent authorisation of transactions;
reéquirements for the reconciliation and monitoring of transactions;

compliance with reguletory and other legal requirements;

documentation of contrads snd procedures;

requiremeants for the periodic assessment of operational risks faced, and the adeguacy of
contrals and procedures to address the risks ibentified;

requirements for the reparting of operational losses and propossd remedial action;
develogment of contingency plans;

trakning and professional development;

ethical and business standards;

IT, data security and cyber risks; and

rigk mitigation, Including insurance where this is cost-effective,

o F B B B

Compliance with Company standards is supported by a programme of periodic reviews undertaken by
internal audit. The results of internal audit reviews ane discussed with the Company's audit and risk
comimities and Senior managamaent,

CREDIT RISK

Credit risk is the risk of financial loss that arises from a counterparty failing to meet their contractual
commitment in full and on time, or from Iosses arising from the change in vabue of & financial instrumant
&% a result of changes in credit sk on that instrument,  Credit risk principally arises from the Company's
fixed inteérest and cash investments, policyholder premiums and reinsurance exposures,

I. HManagemaont of Credit Risk

The Company manages credit risk by

= diversifying investment exposures across a range of counterparties

#  flmiting exposure B high credit gueality and divideal counterparties

= the use of standacd credit control technigees which ensure that premium payments are mada
within a ressonable timeframe, or cover and hence exposure ta claim is cancelled;

«  the placement of rainsurance cover in accordanca with the Company's relnsurance palicies and
the regular monitaring of the reinsurer credit risk rating

= |imiting of busingss partnerships to high reputation, high credit quality counterparties whera
passibla
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7. RISK {continued)

J) CREDIT RISK [Continued)
i.  Management of Credit Risk {continued)

Thie Company's Investment Policy enswres that credit concentration is managed appropriataly. This i
achiaved by satting meximum asset allocation limits and limitng the asset class allocations to a maximiem
bewel of tokal assets to be held with one counterparty.

The Company uses risk gradings to categorise exposures according to the degree of risk of default when
oxtemal credit ratings are not available, The current risk grading framewark consists of seven grades
reflecting varying degrees of rick of default. The responsibility for setting risk grades lles with seniar
managerment. Specifically, the potential impact of reinsurer default is monitored and managed
accordingky. An indicative mapping of how the Company’s internal risk grades relate Fitch Ratings is as

fallows,
Internal Gradin External Rat
Cutegory 2 (when awhl;':l
High Grade Grade 1 AAA
Grasde 3 Al o AR
Grade 3 A= to A+
_Standard Grade Grade 4 BER- to AB+
Substandard Grade §
Past due but not impaired Grabde & B+ or Below
Individually impaired Grade 7

. Credit Quality Anslysis

The following table provides information regarding the credit risk exposure of the Company by classilying
assels acoording to external credit ratings (whare appliable) and the Company's credit ratings of
counterparties, The amounts represent the maximum amount exposure to credit fisk. The oredit risk
Bnalysis balow is presented in line with how the Company manages the risk. The Campany manages its
credit exposwre based on the carrying walue of the financial instruments and insurance and reinsurance
contract assets.

Hestated
I NZD ehousands, fr the welve manths ended 31 March 2024 2023
Cash and Cash Equivalents
Based on Fitch ratings
Af- To Ald 4 0824 5,335
BEBS- to BBB+ 1 1,028
Y 9,925 6,363
Financial assets designated at FVTPL - Undedying Items
Based on Fitch ratings
LET 1,576 -
AfA- o Al+ 785 =
A- To A+ L34 .
BEE- to BEE+ 464 -
Based on internal ratings -
Grade 4 3,080 2.B68
6,431 2,868
Financlal assets designated at amortised cost
Based on Fitch ratings
A= To ARA+ B23 3 04B
Bot- to BEB+ e B45
623 4,793
Trade and Other Recelvables
Based on internal ratings
Grade 4 B.OZ7 4 595
Grada & 13 3
8,040 4,895
Receivables within Insurance Contract Liabilitias
Based on nternal ratings
Grade 3 225 275
235 275
Reinsurance contact assets
Based an Fitch ratings
AA- Lo AA+ ) 1,344
74 1,344

Sauthsure Annesl Report 2024 i5



Notes to the Financial Statements
for the year ended 31 March 2024

1

[

RISK (continuad)

CREDIT RISK {Continued)
ili. Concentration of Credit Risk

Concentration of cradit risk exists if a number of counterparties are engaged in stmitar activities and have
similar economic characteristics that woukd cause their ability to mest cantractual obligations to be
sirmilarty affected by changes i economic conditions. The cancantration of eradit risk an finencisl assets
is generally the carrying amount, net of any provision for impairment. The Company does not expect any
Investment or reinsurance counterparties to fail to meet their obligations given their high credit ratings.

iw. MAmounts Arising from ECL on Financial Azsets

‘Whan determining wisether U eradil fsk (i.e. risk of default) on a financial Instrurmant has increased
significantly since initial recognition, the Company considers reasanable and supportable information that
s relevant and available without undue coest or effort. This inchedes bath qualitative and quantitative
information and anabysis baged an the Company's experience, credit assessment and ferward-looking

infermation,
The allowance for expected credit lossas of financial assets fer the 2024 year s fil (2023: ail),
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8. INSURANCE CONTRACTS ISSUED AND REINSURAMCE CONTRALCTS HELD
The table below sets out the carrying amaunts of portfolios of insurance and reinsurance contract assaks

and liabidlities:
" In NZD theusands 2024 2023
~ Assets Liabilities Net Assets Liabilities Mot
Insurance Contracts (1B4) P R 7,753 {207 B, 299 B, OoZ
Painsurance Contracts. {Fra) 474 {285] {1, 344] 571 {773}
Total Insurance Contracts {958) B 4186 T A58 (1,551} B.870 7319
A, MOYEMEMT IM CARBYING AMOCUNTS

The following reconciliations show how the net carrying amounts of insurance contracts ssued and
relnsurance cantracts held changed during the pericd, as a result of cash fows and amounts recognised in
the staterment of profit or logs and OC1, The Company presents a tabde that separately analyses
movements in the llabiltes lof remaining coverage and movements in the Habilides for incurred daims
and reconcites these movements to the line tems in the staternent of profit or loss and OCT, A& second
recondiliatian 14 predented, which separately analyses changes in the estimates of the present value of
future cash fows, the risk adjustment for non-financial risk and the C5M. The estimates of the presant
valug of fubwre cash flows from insurance and retnsurance contract assets reprasent the Company's
imécimiem exposure to oredit risk from these assets,

Analysis by remaining coverage and incurred claims of insurance contracts

Twelya Months Ended
31 March 2024

Liabilities Asset Tar
far Insurance

Liabilities far Ramaining

Excluding Total
Loss Incurred Acquisition
T L Bk o S%%  Component  Claims  Cash Flows
Opening [nsurance Contract Liabilities 4,003 3,168 945 (&7} £,299
Cpening Insurance Contract Asseks 32 . 107 (346} (207
Net Opeaning Insurance Contract Liabilities /[ Assets) 4,235 3,168 1,102 (413) 8,092
Changes in the statement of profit or loss and OCT
Insurance revenda (7,201) - - = (7,301}
Contracts under the modified retrospective
transition approach (7,301 Z ¥ - {7,301)
IRsurance service expensas 5,043 (678) 1,985 3 6,353
Incurred claims and other insurance sarvice
expanses 2,676 = 3,165 - CBal
Losses and resersals of lestet an onerous
Contracts : [{=Fz- E - {GTE)
Adjustments to llabilities for incurred daims - - (1, 180) g {1,180}
Amortisation of insurance eoquisition cash fows 2,367 = - - 2,367
Impairment loss and reversals of impairment - - - 3 3
Insurance service result (2,258) (678} 1,985 3 [(948)
Insurance finance axpenses from insurance 442 g G o 442
_contracts recognised in profit or loss
Total ch in the state it af prafit
ot e (1,816) (678) 1,985 3 (506)
Cash flows
PFremiums recaived 7,433 = = 2 7,233
Irsurance acguisition cash flovs [2.207) = : - (2,207)
Claims and other Insurance service expansas paid (2,675} - {2 184) - {48593
Mat cash infiows  outlows) 2,351 = {2,184} = 157
Allocation from assets for insurance
acquisition cash flows to groups of insurance (50) - - 50 =
contracts
Het Closing Insurance Contract Liabilities/[Assets) 4,720 2,490 203 {360} 7,753
Cleging Insurance Contract Liabilities 4 679 2450 gig9 {51) 1.937
Closing Insurance Contract Assets 41 - B4 [305) [184)
Met Closing Insurance Contract Liabilities/ (Assets) 4,720 2,490 503 (360} 7,753
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B, INSURANCE CONTRACTS ISSUED AND REINSURAMCE CONTRACTS HELD [continusd)
Analysis by remaining coverage and incurred claims of nsurance contracts - Prior Period

Twrelve Months Ended

31 March 2023
L"“'”;:::;‘:“"“'“’ Lisbilities  Asset for
for Ingsurances
I NZD ehoesands “f_:‘:.m’ Loss Incurres Acguisition Toiw
mmm“t Componrenk Claims Cash Flows
Opening Insurance Contract Liabilities a4, 510 2,538 845 [153) vy
_Opening Insurance Contract Assets e _ 106 i - [345) (338}
Mat Opening Insurance Contract Liabilities /[ Assets) 4,616 2,539 845 (497} 7,502
Changes in the statement of profit or loss and OCT
J'.rr.':.cll.:'mmr.'-ce revewed (8,055} - - - {&,055)
tracts under the modified retrospective
transition approach {8,053) - : - (8,055}
rn?urmedsel.ru::e Sxpefiies 5,559 629 2,227 16 8,431
nowTed claims and other insurance sarvice
CHPENENSE 2,721 - 1,970 - 4,691
Amortization of interance acquisition cash flows 2,838 B - - 2.B38
Losses and reversals of losses an anerous = 29 . r 629
contracks
Adjustments to liabikties for incurred claims - - 257 - 257
Impairmment 1053 and reversals of impalement : . - 15 1a
Insurance service result [ 2,496) G629 2,227 16 376
Insurance finance axpenses from insurance 253
contracts recognised in profit or loss ] (253) ) - 5 (253
Total changes in the statement of profit or
loss and OCT (2,749} G159 2,227 16 123
Cash flows
Premiums received 7,928 - = 7,928
Insurance acquisition cash flaws (1,922) . . = {1,922)
Claims and other insurance service exgendas paid (3,565) - {1,970 - {5,538]
fet cash inffows/ [ outfiows) 2,437 - {1,970) = 467
Allecation from assets for insurance
acquisition cash fMows to groups of insurance (88 - - 69 :
contracts
Met Closing Insurance Contrack Liabilities/ (Assets) 3,235 3168 1,102 {413) 8,092
Closing Insurance Contract Liabilities 4 303 3,168 GaE 167) B, 259
_Cleging Insurgnce Contract Assats 32 = 107 {346} {207}

Het Closing Insurance Contrack Liabilities/ (Assets) 4,235 3,168 1,102 {413) 8,092




Motes to the Financial Statements
for the twelve months ended 31 Marnch 2024

B INSURANCE CONTRACTS ISSUED AND REINSURANCE CONTRACTS HELD {continued )
Analysls by moasurement companent of insurance conbracts

Twelve Months Ended
31 March 2024
Estimates of Risk
present adjustment

Aeguisition
Iy NZD o agy 1 f for CEM TOTAL
fiurecash  fSmandl Cash Flows
Flows risk
Cpening Insurance Contract Liabilities R 1,746 1,556 (67 B 259
_Dpening Insurance Contract Assots {73} 41 171 [346) (207)
Met Opening Insurance Contract Liabilities f( Assets) 4,991 1,787 1,727 (413} 8,092

Changes in the statement of profit or loss and OCI
Changes thal relabe fo current sernvices 1,449 {302} (996) - 151

CSM recognised for services provided - (996} - (996}
Change in rigk adjustment fer non-financial risk - {3032) - - (302)
Expertence adjustments 1449 - - - 1,449

Changes thal refate to future services {1,344) 169 1,254 - i
Contracts initially recognised in the period {739} 195 9483 - 344
Changes in estimares that adjust the C5M {345) 121) 366 - -
Changes in estimatas that result in lsses and i
resvereal of [osses oh onerous contracts (260) {5 5 g (265)

Changes that refate o past services (1,181) . - 3 [1,178)
Adjustments to Habdlitias for incurred claims (1,181) - - - {1,181)
Impalrment boss and reversals of impalrment = = . 3 3

Insurance service result (1,076 (133) 258 3 {948}

Insurance finance expenses from Insurance

contracts nised in profit or loss i 113 i " i

Total changes in the statement of profit or loss and

ocI (818]) {18} 337 3 (506}

Cash flows

Premiums received 7.233 - - - 7.233

[nsurance acquitition cash Mows (2,207) . - - (2,207%
Claims and other insurance servics expenses paid (4,855) - - - (4,859}
Net cash inflows 167 - - 167
Allocation from assets for insurance acguisition 50 N % 50 5
cash flows to groups of insurance contracts (50)

Net Closing Insurance Contract Liabilities / (Assets ) 4,290 1,769 2,054 {360) 7,753
Closing Insurance Contract Liabilities 4,383 1,724 1,681 (51} 7,937
Closing [nsurance Contract Asoets (93] 45 173 {309 {184)

Met Closing Insurance Contract Liabilities / (Assets] 4,290 1,769 2,054 {360) 7,753
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Notes to the Financial Statements
for the twelve months ended 31 March 2024

8. INSURANCE CONTRACTS ISSUED AND REINSURANCE CONTRACTS HELD {continued)
Analysis by measurement component of insurance contracts - Prior Period

Twelve Months Ended
31 Harch 2023

Risk
Estimates of ustAEnL
I NZD Ehousands Tr::fu'ﬂﬁ g o csM poauisitien  oraL
financial
flows risk
Opening Insurance Contract Liabilities 3,378 2.08h 2,429 {153) F.ra0
_Ogening Itsurance Contract Assats (124] ] 192 {345} {238)
Met Opening Insurance Contract Liabllities/ | Assets) 3,254 2,125 2,621 [408) 7,502
Changes in the statement of profit or loss and OCE
Changes that relate to current services 462 {436) (1,351) = (1,335)
CSM recognised for services provided : . {1351} - (1,351}
Change in risk adjustrment for non-financial sk - {436} - - (436)
Experience adjustmeants 462 - - - a62
Changes that refate o future services 880 156 39z - 1,428
Cantracts initially recognised in the period (962} 178 1,113 . 129
Changas in estimates that adjusk the CS5M 733 (1L} [T22) - -
Changes in estimates that result in losses and
reversal of losses on onerous contracts e (11 ' . 1,099
Changes that relate fo past services 57 = - 16 273
Adjustments bo liabilities for incurred claims 257 - - - 257
Impalrmeant loss and reversals of impalnment - = : 16 16
Insurance service result 1,599 {280} {259) 16 376
Ingurance finance expenses from Insurance
contracts recognised in profit or loss {260) (58) 65 - (253)
;%t;l changes in the statement of profit or loss and 1,339 (238) (894) 16 123
Cash flows
Premiums recelved 7528 - - - 7928
Ingprance acquisition cash flows {1,922} - . . (1,922}
Claims and other insurance service expenses paid [5,539) - - - (5,539}
flet cash inflows 467 - - - 467
Allecation from assets for insurance
acquisition cash flows bo groups of insurance {69) - - 69 -
contracts
Mt Chlh‘lﬂ Insurance Conbract LIIHIII:'H!I“A.I.I&I:I:} -5991 :I.'?B?' ﬂ? {41_3} BIEEI
Clesing Insurance Contract Liabilties 5,064 1,746 1,556 (67 8,299
Cleging Insurance Contract Assets {73} 41 171 [345) {20

Met Closing Insurance Contract Liabllities/ (Assats) 4,991 1,787 1,727 [413) 8,092




MNotes to the Financial Statements
for the twelve manths ended 31 March 2024

g, INSURANCE CONTRALTS ISSUED AND REINSURAMNCE CONTRACTS HELD (continued )

Analysis by remaining coverage and incurred claims of reinsurance contracts held

Twelve Months Ended

31 March 2024
Assats for Remalining
. Cayarags ""f:':“
in NED thousands “:uﬁ“ e e e o
Companent Camponent Claims
Cpening Reinsurance Contract Assets [242) 1,219 i{ 1,344
_Opening Reinsarance Contract Liabdlities _[B326) i LR SRE (571}

Met Opening Relnsurance Contract Assets/ (Liabilities) (B8] 1,219 422 773
Changes in the statement of profit or loss and OCI
Allacation of reinsurance premiums {1,193 = = {1,193)

Amaunts relating to the changes in the assets for remaining =

coverage i1,1%3) (1,193)
Arrgunds recoverable from relRsurers - {381) £95 214

Amaunts recoverable for claims and other expenses ) 646 &46

imcurrad during the period

Changes in the amounis recoverable arising from changes 5 (51} (513

in [Rakility for incurmed claims

Charget in fulldment cash flows which relate to onerous }

underlying contracts (=&l - (260

Recoveries and reversals of recoveries of losses on onerous i i1 ) (121)

___underlying eontract (131)

Reinsurance service result {1,193) {381 595 {979}
Relnsurance finance income from reinsurance contracts 163 ] - i63
recognised in profit or loss
Total changes in the statement of profit or loss and OCI {1,030) {381) 595 [B16)
Cash flows
Premiums paid 1,085 - 1,085
Amounis received - - (747) {747}
fet cash [infiows )outfows 1,085 - {747} EET:]
Het Closing Reinsurance Contract Assets/ [uwﬁuu} (813} B35 270 295
Clesing Reinsurance Cantract Assets (275) B3E 211 774
Closing Reinsurance Contract Liabilitses (538 = =4 {479}
Mat Cln!-ll'll Reinsurance Contract Assets )/ (Liabilities) (513} 838 270 295




Motes to the Financial Statements
for the twelve months ended 31 March 2024

B, INSURAMNCE CONTRACTS ISSUED AND REINSURANCE CONTRACTS HELD {continued)

Analysis by remaining coverage and incurred claims of relnsurance contracts held = Prior Period

Twelve Months Ended
31 March 023
Assets for Remaining
Assels
.E—muﬁﬁu':";.'.'.'.-.'#m . far ot
fn NZD thausands Loss "'“um :Ef:l:
Compongnt 0T POR

Opaning Relnsurance Contract Assets {1932) 530 - 347
Opaning REeinsurance Contract Liabiites {6B3) 3 - (680}
Net Opening Reinsurance Contract Assets/ (Liabilities) (a7s) Baz - {333)
Changes in the statement of profit or leoss and OCI
Alfpcation of relRsurance preqmiums (1,573) - - {1,573}

A

E:ﬁ:gtz rirlating o the changes in the assets for remalning (1,573) z . (1,573)
Amaints recovaralna from réinsurers - [ d 958 1,645

Amounis recoverable for claims and other expenses incurred 546 ca6

during the pericd

Changes in the amounts recoverable arsing from changes in . -

liabitity for incurred claims

Changes in fuffilment cash flows which relate to onerous .

underhying racts Tia 433 1,156

Recoveries and reversals of recoveries of losses on angrous 3 (57) 3 (s7)

underiving oontract . bkl . L
Reinsurance service result [1,573) 677 68 72
Relnsurance finance Income from reinsurance contracts a4 i " 4B4

_recagnised in profit or loss

Total changes In the statement of profit or loss and OCI {1,089 677 968 556
Cash flows
Premiums paid 1.096 : Ll 1,096
Amounts received - - (546) (546
MNet caalht oubfiowsfinflows) 1,096 = (546} 550
Het Closing Insurance Contract Liabilities [B58] 1,219 LFF] 773
Cleging Reinsurance Contract Assets {242) 1,219 367 1,344
Cloging Reingurance Contract Liabilities (E26) . 55 [571)
MNet Closing Reinsurance Contract Assets/ (Liabilities) (B68) 1,219 422 73




MNotes to the Financial Statements
fer the twelve months ended 31 March 2024

g, INSURANCE CONTRALTS [SSUED AND REINSURANCE CONTRACTS HELD (comtinued)
Analysis by measurement component of reinsurance contracts

Twelve Months Ended

31 March 2024
Extimates of
tha prasant Rink Cantractual
Iri W20 theurinds walue of Adjustmant service Total
Tuture cash margin
Thows
Opening Relnsurance Contract Assets {262} 593 913 1,344
_Dpening Reinsurance Contract Liabilities {2,584} 1,405 B0a8 {571}
Met Opaning Relnsurance Contract Assets/{Liabilities) {2,846) 2,098 1,521 773
Changes in the statement of profit or loss and OCI
Changes that rnlate B current services (263) (123) (161) (547)
Cantractual service margin recognised for services received - - (161} {161}
Risk adjustment recognised for the risk expirad - (173 : {123}
Experence adjustrments [263) - - {263)
Charges that relate to fsture services (1,537) 236 920 [381)
Contracts initiafly recognised in the period (12} 5 7 Q
Elnﬂar:?:s in estimates that adjust the contractueal service (1,525) 31 1,294 5
Changes in estimate that do not adjust the contractual R . i
service mangin
Changes in estimates that result In lossas and 381) (381
reversal of losses on onerous contracts B { !
Changes that relate to past services (51) - - {51)
Changes in amaunks recoverable arging from changes in 51 _ _ 51
liability for ncwrred clalms (51) (51)
Reinsurance service result (1,851} 113 7EG (a7a)
Reinsurance finance Incomae,/ (expansa) from 112 (4) 55 163
reinsurance contracts recegnised in profit or loss
_Total changes in the statement of profit or loss and OCI {1,738} iog g14 (B16)
Cash flows
Fremiums paid 1,085 - 1,085
Amounts recaived (747] H {747}
MNet cash putffows 338 = = 338
Met Closing Relnsurance Contract Assets/(Liabilities] {4,247 2,207 2,338 295
Closing Relnsurance Contract Assets (G5 &7 1,095 774
Closing Reinsurance Contract Liabilities [3.252]) 1,537 1,236 A7
Met Closing Reinsurance Contract Assets/ (Liabilities) [4,247) 2,207 2,338 285
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MNotes to the Financial Statements
for the twelve months anded 31 March 2024

H. [INSURARCE CONTRACTS ISSUED AND REINSURANCE CONTRALTS HELD (continued)
Analysis by measuremeant companent of reinsurance contracts — Prior Period

Twelva Manths Ended
31 March 2023
Estimatey af
the presant Rlak Contractual
In RZ0 thowsands walue of Adjust . mervice Total
future cash margin
flows
Opaning Relnsurance Cantract Assats (685 574 461 347
Bpening Reinsurance Contract Liabilities - {4, 560] 1677 2,203 [GE0)
Met Dpening Reinsurance Contract [Liabilities) {5,248) 2,251 2,664 (333)
Changes in the statement of profit or loss and OCT
Changas that relate to curremd sarvices (295] (163} {309) (767)
Contractual service margin recognised for services receved - - {309) (305
Risk adjustrent recognised for the risk expired - [163} 5 (163)
Experience adjustments {295] . - [295]
Chamges that relate o fufure sendices 1,419 (73) (8219) 417
Contracts Initlally recognrised in the period - - - -
ﬁrr;?:l in estimates that adjust the contrachal service 1,419 186 {1,605} x
ﬁTE:m£f:mme that do not adjust the contractual i (259) % (259)
Changes in estimates that result in losses and ) 876 676
reversal of lossas on onerous contracts
Chamges that relate to past services 422 - - 4232
Changes in amaunks recovarable arising from changes in 433 E » 432
liability for indurred claims
Reinsurance service result 1,546 (236) (1,238) 72
Reinsurance finance income from reinsurance contracts
racognlsed [n profit or loss 306 53 i 484
Total changes in the statement of profit or loss and OCI 1,852 {153} {1,143) ESH
Cash flows
Premiums paid 1,096 - - 1,096
_Amounts received {546] - - (546)
Ner cath outiTows 550 = - 550
Met Closing Reinsurance l:'l:ll'lt_rll:l.' Hﬂl‘lilﬂl.l-lblliﬂu}l Iliﬂﬂ-ﬁ] 2,098 1,521 773
Cloging Reinsurance Contract Assets (262} 693 013 1,344
Closing Reinsurance Contract Liabilithes (2,584} 1,405 OB [571)
Met Closing Reinsurance Contract Assets/(Liabilities) (2,846) 2,098 1,521 773

- 1 [ = ~ P i
3 Ssignificant Jupoemants Bngd Estimate

i  Fulfilment Cash Flows

Fulfilment cash flows comprisa:
« gstimabes of fubure cash flows;

= an adjustment to reflect tha time value of money and the financial risks related to future cash flows,
to the extent that the financial risks arée not indeded in the estimates of future cash flows; and

L @ risk adjustment for nan-financial risk.
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8.

INSURANCE CONTRACTS ISSUED AND REINSUBRANCE CONTRACTS HELD {continued)
B.  Significant Judoements and Estimatas (continyad]

ii. Fulfilment Cash Flows (continued)

Eztirmates of future cash fows

The Company's olyjective in estimating future cash flows is to determineg the expocted valee or
probab@ity-weighted mean of the full range of possible outcomes, The Company incorparates, in an
unbiased way, all reasonable and supportable information that &= avallable without undue oost or effort at
the reparting date. This information includes both internal and external historical data about clairms and
other experience, updated to reflect curment expectations of future avents. The estimates of future cash
flpas reflact the Company's view of current conditions at the reparting date and the astimates of any
relevant market varabbes are consistent with observable market prices. When estimating future cash
Myers, the Company takes inko account current expactations of future events that might affect those cash
Mows. However, expectations af future changes in legislation that would change or discharge & present
ohligation or create new obligations under existing contracts mre not taken into socount until the change
in legislation is substantively enacted. Cash flows are within the bewndary of a contract if they arisa from
subgtantive right and obligations that exist during the reporting period. They relate directly to the
fubfilment of the contract, including those far which the Company has discretion over the amount ar
timing, These include payments to {or on behall of}) policyholders, nsurance acquitition cash flows and
ofher costs that are incurred in fulfilling contracts. Insurance acquisition cash fiows arise from the
achivities of selling, underwriting and starting a growp of contracts that are directly attributable o tha
portfolie of contracts to which the group belongs. Dther casts that are incurred i fulfiling the contracts
inclede clabms handiing, malntenance and administration costs, and recurring commissions payable on
Instalment preémiums receivable within the contract boundary, Insurance aogquisition cash flows and other
costs that are incurred in fulfilling contracts comprise both direct costs and an allecation of fixed and
varabla cverheads,

Mathodplogy and assurnpliomns

Mortality Assumptions have been developed based on recent historical experience, and expectations af
current and expacted future experience Including mortality improvement. Whera historical experiance is
not credibde, referance has been made (o pricing assumptions supplemeanted by market data, where
avallable. Mortality assumptions have begn expressed as a percentage of eitheér standard industry
axperience tables or, where expertence is sufficlently eredible, as & percentage of tables thet have baen
developed internally by the Company, Morbidity Assumptions have been developed based on recent
historical experience, and expectations of current and expected future experience. Morbidity rate
assumptions have bean expressed as a percentage of standard industry experience tables of as expacted
claims ratios,

Parsisfency

Persisténcy covers the assumptions required, where relevant, for policy lapse (Encleding surrender),
premium persistency and premium holidays., Assuemptions have been developed based on recent
historical experience, and best estimate expectations of expected future exparience. Persistency
assumptions would vary by policy yvear and product type with different rates for reqular and sngle
premiurm products where appropriate. Whare experence for a particular preduct was not credible encugh
to allow any meaningful analysis to be performed, experience for similar products was used as o basis for
fubure parsistency expearience assumptions,

Expenses

The expanse assumptions have been ¢t based on the most recent expense analysis. The purpose of the
axpense analysis is to allocate total expences between soquisithen, mainbénance and other activities, and
then to allocate thess acquisition and maintenance expansas that can be directly attnbuted o the
portfalio of insurance contracts to derive unit cost assumptions. Where the expenses associated with
cartain activities have bean identified as being one-off, these axpentes have boen excluded from the
expense analysis, Expense assumptions have been determined for acguisithon and maintenance activities
that can be directly attnbuted to the portfolio of insurance contracts, split by product type, and unit costs
expressed as 8 percentage of premiums, sum assured and an amount per policy. Expensa assumptions
do not make allowance for any anticipabed future expense favings as & result of any strategic nitiatives
aimed at improving pelicy administration and claims handiing efficiancy. ASSUMPLIoNE fod OOMmISSian
rates and other sales-related payments have been set in line with actual experience,

Reinsurance
Reinsurance assumptions have been developed based on the relnsurance arrangements in-force as at the
reporting date and the recent historical and expected future experience.
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8. INSURAMCE CONTRACTS [SSUED AND REINSURAMCE CONTRALTS HELD (continued)

B, Significont Judaemenis and Estimates [oontinued)

iii. Contractual Service Margin [CSM)

Determination of coverage wnits

The C5M of a group of contracts |5 recagnised in profit or bass to reflect services provided in each year
based oa the number of covernge units provided in the year, which |5 determéned by considering for each

contract the quantity of the benefits provided and its expected coverage pericd {see Nate 4{A}vii}). The
coverage units are reviewad and updated at each reporting date,

The Company detérmines the quantity of the benefits provided under each contract as follows;

Praduct

Basis for determining quantity of benefits provided

 Term assurancs

Sum assured payable gn death

Critical Iliness

Maximum amaunt payable (iscluding any premiums
wahnad) on depection of iliness

Proportionate reinsurance

The same basis as the underlying contracts, Inchuding
expectad new business within the reinsurance
contract boundary (see Note 4 (Ajliv]})

Excess of loss and stop boss
relnsuranca

Expected amount of underlying claims te be covered
i mach penod

An analysks of the expected timing of the allocation of the CSM to profit or boss s disclosed in (C],

C. CS5M Recognition in profik or oss

The disclasure af when the C5M ks expected to be In Income in future years |5 presented below;

In NZD ihousands, a5 At 31 March 2024 2023
a)  Life Insurance Contracts Issued
Less than one year F20 741
One to two years 09 2E8
Two to three years 1848 162
Three to four years 130 Iy
Four bo five years G4 G0
Maore than five years 613 At
2,054 1,726
b]  Reinsurance Contracts Held
Lass than one year (233} [15&)
Oni to two years {210} (142}
Twa to three years (191) (127}
Three to four years {173} (115)
Four 1o five years (157} (105)
More than five years {1,271} (874)

[2,335) (1,521}
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for the twelve months ended 31 March 2024

)

INSURANLE CONTRACTS ISSUED AND REINSURANCE CONTRACTS HELD {continued)

0. Espected Derscognition of Assets for Insurance Acquisition Cashilows

a. ks

The following table sets eut when the Company expects to derecognise assets for insurance acquksition
cash fliows after the reporting date:

In NID thousands, 35 8t 31 Mareh 2024 2023
Life Insurance Contracts Issuad

Less than one year 34 45
Cne to two years 4 43
Two to three years 3L 36
Three to four years 27 33
Four to five years 24 il
More than five years . 205 223
Total Assets for Insurance Acquisition Cashflows 360 413

E. Effects of Contracts Initislly Recoonised in the Year

The following tables summarise the effect on the measurement campanents arising from the initial
récagnition of insurance and relnsurance contracts.

I K20 thousands, as at 31 March

Profitable Onerous Total

2034 Contracts Contracts

Issued Issued
Life Indurance Contracts Issued
Caims and other insurance service expenses payable 1,834 1,036 2,670
[nsurance acguisitien cash fows 1,28% 386 1,675
Estimates of present valus of future cagh outflows 3,123 1422 4,545
Estimabas of present valus of future cash inflows {4,102) {1,181} (5,284)
Risk adjustment for non-financial risk az 103 195
C5M —— BEB = 88
Losses récognised on initial recognition - 344 344

Profitable Onerous Tatal

2023 Contracts Contracts

Issuasd Issued
Life Insurance Contracts Issued
Claims and other insuranoe service expenses payable 1,837 1,043 2,880
Insurance acguisition cash flows 1,525 492 £11F
Estimates of present valus of future cash outflows 3452 1,535 4,997
Estimates of present value of future cash inflows 4,654} {1,304) {5,858)
Risk adjustment for non-financial risk 79 I 178
C5M 1,113 . 1,113
Lasses recognised on initial recognition = 330 330

INSLIRANCE REVENLUE

In NID thousands, for the beelve months ended 31 March 2033 2023
Amount refating to changes fn the Nability for remaining coverage:

Imsurance serdice expensas expected during the period 3,531 3462
Atquisition cash Rows 2,367 2. B3B8
Amactisation of Contractual Service Margin (CSM) oog 1,351
Release of risk adjustment for non-financial risk 302 436
Pramium &nd ather axperence adjusbmeants 105 {32}
Total Insurance Revenue recognised in the peried 7,301 8,055
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10. EXPENSES

__In NZD thewsends, for the Evetve months ended 31 March 2024 2023
Claims and bansfits 3,273 3,135
Commission axpense 1,773 1,751
Losses ofn onerous insurance contracts fLiriid] 1429
Impairment of deferrad acquisition costs ] 17
Reversal of impairment af deferred acquisition costs (4] (1}
Employes benefit expenses 2,518 1,899
Audit fees paid or payable to the external suditor KPMG

At of financial stabarments 113 83

Auwdit of annual financial statements - N2 IFRS17 80 a0

Audit on annual solvency return 23 17
Amoetisation & 5
Dirgctor fees 235 211
Depracation b '] A
Investment managemeant expences 14 -
Finance costs LT S5
Other gparating expenses 1,878 1,446
Insurance service and other axpenses 9,386 10,189
Represented by:
Insurance service contracts &,353 8,431
Other axpenses 2,983 1,699
Othear Minance costs 50 55
Total Expenses 9,386 i0, 189

11. NET REVENLUE / EXPENSES FROM REINSURANCE CONTRACTS HELD

In NZ0 thousands, for the fweive manits ended 31 March 2024 2023
Amounts relating to the changes In the assets for remaining
CoVBrage
Expected recowery for insurance service expensas incurred in the period {632} {773}
Change in the risk adjustment for non-financial risk {123} {423}
C5M recognisad for services recsived {161} {309}
_Experience adjustments for premiums paid {77} {67}
Allocation of reinsurance premiums (1,193} {1,572)
Amounts recoverabide for claims and other expenses incurred in the period Bk 5d6
Changes in amaunts recoverable arising from changes in liability for (51} 477
incurred Claims
Racognition of Loss Recovery from onerous underying contracts 7 -
Reversal of kss recovery from onerous underlying contracts {388) 676
Amounts recoverable from reinsurers 214 1,644
Met expense from reinsurance contracts held (979) 72
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12: INVESTMENT INCOME

1 3.

14

L3

Tn NZD thousands, for i Paelve manths andead 31 March 2034 2023
Interest revenue on financial assots
Cash and cash eguivalents interest income 292 101
Financial assets at amortised cost
Interest income 189 178
Financial assets at fair value through profit or loss
Interest income 13 36
Interest revenue on financial assets ERE 315
Other investmant return
Income from managed invastment funds 1325 =
Dividend Income 55 105
AR fabr value through profit or loss
Met (kassesh/gains of dabt securities (48] 3
Net losses of equities securities (26) [161)
Net gains of managed funds 305 a
Other investment return 411 (53)
Met finance {(expenses)/Income from Insurance contracts
Inberest accreted {352) (204)
Effect of changes in Interest rates and other financial assumptions 1) 457
_Total net finance {expensas)/incoma from insuranee contracks (4432 253
Met finance income/ ( expense) frem reinsurance contracts
Interest accrebed (31} 3B
Effect of changes in Intarest rates and other financial assumptions 154 446
Total net finance income from insurance contracts 163 484
Met finance result G526 990
COMMISSION AND FEE REVENWUE
In NEZD thousands, for the bwelve months ended 21 March 2024 2023
Commission and Fes Income
Commigsion Incame - fire and general insurance 1,734 1,222
Cammissian incame - life insurance 219 145
Fee income - firé and general insurance premivm funding 503 273
Commission and Fee Revenus 2,546 1,640
OTHER INCOME
In NZD thousands, far e hwalee months ended 31 March 2024 2023
Gain on sake of shares (n Assoclate 14,117 -
Gain on dispossd of property, plant and equipment 8 -
Renkal incarme 2 7
Dther incomae 14,127 2
OTHER FINAMCE COSTS
fim NZD thowsands, for the beahve menths ended 31 March 2024 2033
[nterast expences on lease liabilities 50 59
Other finance costs 50 50

1=
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16. TAXATIOM

11 NZO thousands, for the twehve months ended 11 March ) G
aj Current Income tax expense
Current incame tam 453 *
Movement in deferred tax [447) 74
Adfustments for current tax of prior periods - % FiC]
Expanse reported in the Statement of Profit or Loss ] 105
) NHumeric reconciliation between tax expense and profit before tax
Surplus befere taxation per Statement of Profit or Loss 15,293 1,809
Prima Facie Taxaticn & 28% q.282 507
Adiusted lfor tax effect af:
Effect of Pre-20L0 Life Tax Regime (25} (41}
Mt Insurance Contract Relabed Adjustments - (23
Income tax incheded within share af Income from Associate [ 2% ) [ 344}
Income tax on dividends received from Associate 154 150
Mon-assessable income {3,946 3
Mon-deductible expanses 9 .
Other nan-assessable items 3 [£2]
Dividand Incaome Grossed up for Imputation Credits 68 68
Benefit of Imputation Credits Recelved (243) (242)
Income tax under / [ower) provided in prior vears = 265
_Prior period adjustment to deferred tax 3 -
Tazation as per Statement of Profit or Loss & 105
<) et deferred tax benefits/ (liabilities)
Balance at beginning of the year {1,480) {1,401)
Deferrad tax banafit/{charge) charged to fncome 447 (7O}
Balance at end of the year {1,033) {1,480)
The balance of deferred tax benefits/ (lisbilities) comprises:
I. Deferred tax Habilities
Insurance contract liabilities {1,005) {1,975}
Funds with financial institutions (B5) (B2}
Right of use assais (185 {185}
(1,275 (2,242}
il. Deferred tax assels
Losses available for offset against future taxable income = 509
Staff Provisions 23 e
Lease llabilities 208 219
Carmmission rewenps not yet derived 11 16
2432 762
Het deferred tax liakility {1,033) (1,480}
d} Current Tax (Asset) / Liability
Balance at beginning of year (796) 384
Under!{over) provision in prior years - 26
Tax payments (697} [1.506)
Currgnt income tax expense | (benafit) 453 SR
Balance at end of the year (Asset) / Liability {1,040) (F86&)




Motes to the Financial Statements
for the year ended 31 March 2024

16. TAXATION (continued)

Ia NZD theusands, for bhe twebee months ended 31 Mach 2024 2023
L] Imputation Credit Account

Balanca at beginning of yaar I 404 2,813
Incarme tax paid {refund recoived) during the year ¥ 23
Prowisional tax paid during the year 611 1,182
fudd credits attached ta dividands recaived 243 242
Less credits attached to dividends paid . [EL55)
Balance at end of year 4,348 3,494

17, DIVIDENDS

T NZD thousands, for the twelve months snded 31 Mech 2024 2023
Par 000 Per 000
Share Share

Dividends paid during the period

2024 Special Dividend 15,00 19,000 -

S023 Mo Final Dividend Paid - 5 = .
2022 Final Dividend - = 1570 1,970
Total 19,000 1,970

Cruring the 3024 year, o special dividend was paid, which did not contain any imputation credits, (2023:
Imputation credits of $766,111 were attached to the final dividend).

18, SHARE CAPITAL

In thousands, as at 31 Mamch 2024 2023
Ma, $ Na, $
(2)  Authorised share capital
Ordinary shares — Tully paid. Mo par value 1,000 1,000 1,000 1,000
Held:
Directly 1,060 1,000

(b} Ordingry shares
Ordinary shares entitle the holder to participate in dividends and the proceads on winding wp of
the Company in proportion to the number of and amounts paid on the hares hald,

Company In proportion to the number of and amounts paid on the shares held.

19, RETAINED EARNINGS

Restated
I NID ifousands, for the bvelve months ended 31 March 2024 2023
(8] Refained samings
Movements in Retained Eamings were as follows:

Gpening Balance 15,556 15,410
Adjustment on initial applicaticn of NZ IFRS17, net of tax - 412
Current year profit, net of fax 15,287 1,704
oo o Dividends {19,000} (1,970)
Balance at 31 March ”'_1“3 15,556
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20, PAYABLES AND OTHER FINANCIAL LIABILITIES

21,

a)

<)

In WI0 thowsands, as at 51 March

2024 2023
Creditars and accruals [ 561
Payables on broking / underwriting agency operations 3,764 2,938
Employee entitlemeants 228 175
Remadiation 54 54
Claviback provision i £2
4,738 3,780
Expected maturity
Within 12 months 4,738 3,780
_Later than 12 months 2 E
4,738 3,780
| EASE LIABILITIES
in NZD thowusands, a5 al 11 Mavch 2024 2023
Maturity Analysis - Contractual Undiscounted Cash Flows
Liess than one year 65 50
One to five yoars 179 183
Maore than five yvears 501 =48
F45 782
Expected maturity
Within 12 months 65 50
Later than 12 months QEIJ' 732
a5 782
In WZD thousands, for the Iwetve mantfs ended 31 March 2024 2023
Amounts recegnised in the statement of profit or loss
Interest on lease liabilites 50 43
50 48
Amounts recognised in the statement of cash flows
Total cash outflow for leases 111 83
111 33
Information about loases for which the Company s a lessee are presenbed below.
In NZD Mhousands Bulildings Vehicles Total
Cost
Balance at 1 April 2022 F36 - 736
Additions to right of use assats - 29 29
_Depreciation charge for the year {50} (1) {51}
Balance at 31 March 2023 GBE6 1B 714
Belancs &b 1 Agril 2023 BEA 28 714
Additions to right of use assets . 25 25
Dapreciation charge for the year {51} (273 (78}
Balance at 31 March 2024 635 i6 G661
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22

43,

2,

CASH AND CASH EQUIVALENTS

In NZD thowsands, as at 31 March

2024 2023
Cash at bank and in hand
Bank balances 3,885 5176
Daposits at call 5,000 1012
Cash held on trust = broking trust accaunt 1,040 175
Cash and cash eguivalents 9,025 G363
TRADE AMND OTHER BECEIVABLES
_In HZD thousands, as at 31 March 2024 2023
Prepayments 11 210
Premium funding receivablas 7,798 4,661
_§und|'-,' recaiyEblEs 31 24
Total ather recelvables B.O40 4,895
Expected maturity
Within 12 manths B, D40 4,595
Later than 12 months = -
B 040 B9S

The Company has made an allvwance for anticipated lapoes and cancellations. This is recognised a5 a
reduction in commission revenue and as a clawback provision, which is disclosed in Note 20. This
pravision represents an obligation to return commission, due to policy cancellations,

NE IFRS 9 requires the Company to recognise Expected Credit Loss (ECL) on financis] peaets measured
at amortised codt, which indudes trade receivables, ECL addresses oredit risk and reflects the risk of

non=payment by customers, Refer to Note 7(J),

INVESTMENTS
In KZD thawsanes, as at 31 March 20324 1023
Financial assets deslgnated at fair value through profit or loss
Equity securities 2,280
Debt securities
Banads 535
Capital notes 53
Maneped funds
Mikko AM Wholesale NZ Corporate Bond Fund 1,064 E
Mikko AM Wholessle Cash Fund L] i
Mikko AM Wholesake NZ Bond Fund aar L
Mikko AM Wholesale Global Shares Fund 1,252 -
Hikko AM Wholesale Global Bond Fund 1,0 -
Mikko AM Whalesale Core Equity Fund 1,086 =
6,431 2,868
Financial assets at amortised cost
Dbk sacuritias
Bank paper 623 4,793
623 3,793 _
Total Investments 7,054 7,661
Expected maturity
Within 12 months 7,054 6,771
Later than 12 months L e B0
7,054 7,661

N
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25,

46,

INVESTMENT [N ASSOCIATE

On 22 February 2024, the Company sald 05 26.35% interest in Abbott NZ Hoddings Limited, which is an
insurance brakerage firm with its head office located in Christchurch, New Zealand. The consideration
was received fully in cash In February 2024,

Abbatt NI Holdings Limsted is a private entity that is not listed on any public sxchange snd there are na
published price quotations for the fair value of this investment. The Company’s interest in the antity was
aocpunted for using the equity mathod in the financial statements. The reporting dabe of the entity Is 30

Juna which was within 3 months of the Company’s reparting date, Abbatt NZ Haldings Limited and the

Company had wuniform accounting poticies.

The Campany's share of profit for the 2024 year to 22 Februany 2024 was $1,057,.580 (31 March 2023:

§1,229,560),

The following tabie illustrates the summarised financial information of the Company's Investmant in
Abbott NZ Holdings Limited as at the date of sale 23 February 324 and for the prior financial year,

In NZD iholdands 21-Feb-2024 31-Mar-2023
Proportion of Comgany's awnershig 0. %% 26, 35%:
Statement of Financial Pesition
Current assets - 39,199
Mon-current assets - 19,507
Current liabibties = [24,214)
Hon-currént labilities - {7.419)
Met Assals - 27,073
Carmpany’s share of net assets 0,005 (20231 26.35%) - 7.134
Income Statement
Rayanue 23,166 12317
Profit for the year from continuing operations 4,013 i TER
Campamy”s share of profit for the year 1,058 1,257
_EM af changes in shareholding = {27}
Total Company's share of profit for the year 1,058 1,230
HMovement in the carrying amount of the Investment in Associate:
Balance at the beginning of the fnancisl year 8,374 B.680
Company’s share of profits of the Associabe 1,058 1,230
Company's share of dividends [549) {536}
Proceeds from sale of investment of shares in Associabe {24,000} -
Gain on sale of investment in associate 14,117
Carrying amount of the investment - 9,374
PROPERTY, PLANT & EQUIPMENT
I NELY thsousangds Computer Leasehold Other Assets Taotal
Equipment  Improvements
Balance at 1 April 2023 22 g8 93 128
Additiong 3 . 5 B
Disposals . . .
Depreciation charge for the year {11} (1} (15) {27]
Balance at 31 March 2023 14 7 BB 100
Balance at 1 April 20273 14 7 88 109
Additions 4 2 G 12
Dispasals £ = (5} (5}
Dapraciation charga for the year E) [1} 13} (22}
Balance at end of year 10 B 76 B
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&7 INTANGIBLE ASSETS

20 L Mon = _Software _TYotal
Balance at 1 April 2022 10 10
Acquisitions - -
Amortisation {5} {5}
Balanece at 31 March 2023 5 5
Balance at 1 April 2023 5 L
Acquisitions - -
Armortigation 3] [ )
Balance at end of year | 3
28. RECONRCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES
I NED Erousands, far ihe twehe menths eaged 31 Mach Mot 2024 2023
Net profit after taxation 16,287 1,704
Add){Deduct) Non-Cash Iberms:
Depreciation 2126 99 78
Amortisathon 27 2 5
Gther Finance Costs 15 51 48
Gain on disposal of associate 25 (14,117} -
Share of {profit)floss from associate 25 (1,058) {1,230)
Realised (gains)/iosses [238) 120
Fair value (gaing)/losses on investmants 1 3a
Changes in Assets and Liabiities:
Insuranoe and Reinsurance Contracts 138 {441
FPayables anE 2,628
Current tac (244 (1,180
Deferred tax [447) 79
Receivables {3,144} (4,207)
Accrued interest 62 (44
Leases {112} (B3}
Met cash Mows from Dperating Activities (2,762} (2,475}
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ri:

30,

A)

FINAMCIAL TNSTRUMENTS BY CATEGORY

_In NFD thousands, a5 8¢ 11 March
2024
NZ IFRS 9 Measurement category Falr value Amortised Total
through profit Cost
or loss
Financial assets
Cash and cash equivalents c: 9825 9,925
Trade and other receivables - 8,040 8,040
Investrments 6431 623 7,054
Total financial assets 6,431 18 588 25,019
Financial liabilities
Trade and other payables = 4416 4416
Lease Habilities - 745 745
Total financial lHabilities = 5,161 5,161
Rastafad
2023
MZ IFRS 9 Measurement category Falr Value Armortised Tatal
through profit Cost
or loss
“Financial assets
Cash and cash equivalents - 6,353 b, 363
Trade and other recelvables - 4 Ba5 4_B95
Inwestmants 2,868 i, T3 FE61
Total financial assets 2,868 16,051 18,919
Financial liabilities
Trade and other payables - 3,499 3,499
Lease [iabdities . Fii s il
Taotal financial liabilities = 4,281 4,281

FAIR WALUE OF FINANCIAL INSTRUMENTS

A number of the Company’'s accounting policies and disclosures require the measurement of fair
values, for both financial and non-financial assets and habilities.

There are no materal differences betwern the carrying amouents of all financial assets and labilites
presented in the Statement of Financial Pesition and their Fair values.

The Company invests in the Nikko AM Wholpsale Investrment Funds managed by Mikko.,
Fair Value Methodologles

Fair wvalue is the amount for which an asset could be exchanged, or a Habdlity settled, betwean
knowledgeable, willing parties in an arm's length transaction, The fair values are based on relevant
infarmation svailable as at balance date. While judgement is used in obtaining the fair value of financial
mEtrurments, there are inherent waaknesses in any estimation technique. Many of the estimates invelve
uncertainties and matbers of significant judgement, and changes In underiying assumptions could
significantly affect these estimates. Furthermore, mbrket prices or rabes of discount are not available for
mmany of the financizl instrements valued and surrogates have been wsed which may nat reflect the price
that would agply in an actual sale, The methodologies and assumptions wsed when determining Takr valee
dapend on the terms and risk charactaristics of the various instrumants and Include the following:

Ceeh and Cash Equivalents, On Call and Term Deposits

For Cash, Cash On Call and Short Term Deposits, balances with other financial institutions with matwrities
af less than three months and other types of short term financial assets, the carrying values of these
financial instrurments ame considered to approximate their falr values g2 they ane short berm in nature ar
are receivable on dermamd,
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30. FALR VALLE OF FINAMCIAL INSTRUMENTS {continuad)

A} Fair Value Methodologies {continued)

Mikko Wholesale Funds
The fair value for investments in managed funds 5 determined bassd an unit prices pravided by the
ralevant fund manager.

B) Fair Value Hierarchy

The following table shows an analysés of financial instruments recerded at fair value, by level of tha fair
walue higrarchy. The Company uses valuation techniques within the feflowing hierarchy for determining
the falr value of financial instruments:

Laval 13 Fair values are determined wusing quoted {unadjusted) prices in active markets for kentical
Besatt and Eabilities;

Level 2:  Fair values are determined using other techniques where all inputs which have a significant
effect on the recorded fair value are observable, either directly or indirecthy; and

Level 37 Fair values are determined using technigues that use inputs which have a significant effect
on the recorded fair value and are not based on observable market data.

Financial assets and liabilities that are I'El!ﬂﬂl'ﬂ!-ﬂﬂ and magsurad at fair value on a I"EEIJI'H.I'HE basis are
cateqorisad belaw:

I NID ehocisangs, a5 88 31 Maveh 2024 2023
Lol 1
Equity securitias - 2,280
- 2,280
Lewel 2
ebt securities
Bands = 535
Capital notes - 59
Managed funds
Mikko AM Whaolesale NZ Corporate Bond Fund 1,064
Hikko AM Wholesale Cash Fund 992 -
Mikko AM Whalasale NZ Bend Fund ST Et
Nikko AM Wholesale Glabal Shares Fund 1,252 -
Hikko AM Whaolesale Global Band Furnd 1,060 =
Mikko AM Wholesale Core Equity Fund 1,066 .
6,431 2,868

There have baan no ransiers between the levels during the yesr [2023: no transfers).
31, RELATED PARTY TRANSACTIONS

{a) Parent Entity Southland Building Soclaty (SBS)

The Company is & whaolly owned subsidiary of Southland Bullding Society (SBS).

The Campany purchases selected support services from SBS.

The Company has a current account with 5B5. Interest is paid bebseen related parties on a monthly basis
at the official cash rate applicable at month end,

The Company held a number of term investments with SBS. Interest was received from SBS for thess
Invastmants.

(b} Finance Mow Limited (FHLY

Finance Mow Limited {FHL} is a whaolly cwned subsidiary of SB5. FNL distributes the Company's products.
FHL collects and remits premium incoma owing to the Company. All balances owing bebwesn the parties
at balance date are included In Payable and Receivable balances.,

() Abbost NZ Hoklings Limited (AHL)

The Company owned & 26.35% (2023: 26.35%) shareholding in Abbatt N2 Holdings Limited {AHL) untl
this shareholding was soid on 22 February 2024. Transactions and balances with AHL while it was a
related party are disclosed belpw, Post-sale, AHL pays a referral comméssion to the Company for
eommencial insurance palicies.
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31, RELATED PARTY TRANSACTIONS (continued)

Froun thme to time the Company may purchase commercial insurance prodects from AHL at cwrrent
market rates. There ware no balances owing between the parties at balance date.

The following transactions acourred with related parties:

I NZD Mhousands, fow tha Danilvi moining ended 31 Margh 2034 2023
TRS
Interest recehed (129) (4]
Commission paid FEE 260
D idard 1D, (e 1,970
Other sundry items 265 341
19,442 2,524
FMHL
Commission paid 1,314 1,486
1,314 1,486
AHL
Commission received (37} [34)
(37) (34)

Directors and Key Management Persennel
Pramium income from insurance policies hald 1
Cammittion income from insurance palicies placed

aa
aem pen

2
During the year, tha Company eamed premium revende from insurance policies hekd by key management
personnel. The Company recelves commission incomea for placing insurance polickes with third party
underwriters. The key menagement personnel are alf directors of the Company and the executives with
the greatest avthority for the strategic direction and management of the Company,
{b) Balances with Related Parties
The fodleaing balances are gutstanding at the reporting date in felation te Fansactions with related
parties:
In NZ0 thousands, as af 31 March 2024 2023
SBS
Transaction account 1 1
Current account balanoe iz 15
Call account balance - 1,005
Investments 3 1,808
Payahles a7 (162}
Met Balance (54 2,667
FHL
Receivables 180 257
Payabies (62} (72
Met Balance 118 185
(c) Key Mansgement Personnel Compensation
Key management pardannel compensation for the beehve months ended 31 March 2024 and the twalv'e
manths ended 31 March 2023 |5 et out balaw. The key managament personnel are all the directers af
the Company and the executives with the greatest authority for the strategic direction and management
of the Company,
In W20 thourands, for bhe hvefve months ended 31 March 0 2023
Short term benefits 1,230 B50
Total 1,230 B50
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32,

33.

Jad,

£

SOt

CONTINGENRCIES

From tima to time in the ordinary course of business, the Company may recelve notifications of disputes
froen custormess in regard to poficies undersritben by the Company or policies emderwaritben by other
providers but arranged by the Company under agency agreements, The Company has an established and
formal dispute resclution process in place to resolve any disputes and is a member of the Banking
Cmbudsman Schemsa which provides a free indepandent dispute resolution process for customers shaubd
any dispute fall to be resalved satisfactorly. Customers may also seek to reschia disputes through a
court process, The Company does not consider the meare notification of 8 dispute as & cantingant labilioy.
As at 31 March 2024 no court proceedings had been filed 0 relation to any notified dispute (31 March
S0E33; NilY,

CAPTTAL COMMITMENTS

fg at 31 March 2024 there were no material capital cornmitmants (31 March 202 3: Nl

SUBSEQUENT EVENTS

There hirve been no rmaterial subsequent evants after 31 March 2024 (31 March 2023: NiL).

FINARNLCIAL STRENGTH RATING

Southsure Assurance Limited has a Financial Strength Rating of BEBB+ (outiook stable) by Fitch Ratings
(Affirmad on 7 February 2024). The previsus credit rating of BEB+ (autlook stable) was issued by Fitch
Ratings [Affirmed on 16 February 2023},
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for the vear ended 31 March 2024

|

Y mcrdamw
B EGVEIRaNEE

Section 78 Appointed Actuary’s Report of the Insurance (Prudential
Supervision) Act 2010

To:  The Board of Directors
Southsure Assurance Limited

From: Nathan Thomas
Appointad Actuary for Southsure Assurance Limited
Actuary & Governance Limited

Date: 18 July 2024

1. I'have reviewed the actuarial information included in the audited accounts for
Southsure Assurance Limited (SaL) effactive for 31 Manch 2024, whers “actuarial
information’ includes the following:

a, Insurance contract liabilitias

b. Solency calculations In accordance with the relevant solvency standards set
by the Reserve Bank of New Zealand (RENZ)

. Statement of Financial Position information aflowed for in the calculiation of
SAL's solvency position

d. Disclosure regarding the methodalogy and assumptions usad for caloulating
the policy liabilities and cther disclosures

2. Mo material imitations have been placed on my work based on the materality
defined in SAL's financial statements for 31 March 2024,

3. |am independent with respact to SAL as defined under professional standard 154
[NZ} 520 of the External Reporting Board.



Appﬂinted Actuary’s Report
for the vear ended 31 March 2024

4. | have been provided with ol material information that | have requested in order bo
carmy out this review.

5. In vy wiew, the actuarial information contalned in AL Fingnclal Statements for 31
March 2024 has been appropriately included, and the actuardal infarmation used in
the preparation of the financial staterments has bean appropristely used.

6, SAL'% Actual Sobvency Capital excesds the Prescribed Capital Requiremsent [statutory
minimum réquirement] as defined in the RENZ's Interim Sobvency Standards as at 31

March 2024, and It Is projected to excesd the statutory minimum requirgmant af al
Hmes owar the nast 4 years,

7. Inrmy opinion SAL is maintaining the sobwency margin that applies under a condition
imposed under section 21 (2) (b} and 21 [2) (c) of the Insurance (Prudential
Standards) &ct 2010,

2. In oy opinlon, SAL does not need o consider reporting to the RENT under Section 24
of the Insurance |Prudantial Standards] Act 2010,

7 laat

Nathan Thomnas, PMISA, EMAA, B5clHons], BCA
Appintad Actuary for Southsune Asturance Lmited
Direcie, Achary B Governance Limifed

Cate: 18 July 2024
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Independent Auditor's Report

To the shareholder of Southsure Assurance Limitad

Report on the audit of the financial statements

=== Basis for opinion

Wia conducted cur audit In accordance wilth Inernational Sasndards on Auditng (Mew Jealand) | I18Ag (MZ]). We
beliave that the audit evidence we have cbtained is sufficient and sppropriate o provide a basss for our opinion

Wie are indepandend of the company in accordance with Professional and Ethical Standard 1 idemational Code of
Ethies for Assurance Fraciieners (including lnfemalions’ indepandence Slandards) (New Zealand) isswed by the
Mew Fealand Audting and Assurance Standards Beard and the Injemabonal Ethics Standards Board for
Acsountants’ nlemational Code of Ethics fov Profassional Accowndanis (ndpdimg sdemalions) Ddspendence
standande) ('ESBA Code'), and we hane Tulfilled our other athical responsibilibes n accordance wilh thags
requiremsants and the IES8A Code

Cur rasponsibidibes undar 1SAs (MZ) ane further described in the Audifors responsbiites for the suolt of the
fingncial slatemants saction of cur report

Our firm has also provided oiher sendices (o the company in relation o reasonable assurancs over the company’'s
year-and insuned salvency refum Subjecs to certain resinchons, partners and employees of our firm may also deal
with the comparry on nomal terms wiihin the ordinary coursa of trading acthvites of tha Busingss of 1he company
These maters hawe nol impaingd our indepandence as audibor of the company. Tha firm has no ofher refalionship
with, or inbanagt in, the Cormpany

$S Materiality

The soope af our aedit was nfluenced by our apghcation of malenalty, Maleralty helped =5 to determine the
nature, timing and axtant of our audit procedunes and 1o avaluate the afect of misstatements, bath indhviduaily and



on the firancial staterments &5 a whale, The malaralty lor the financel siatements &8 a whole wirs set al 5227k
detarmined with reference to a benchmark of compary net assets, We chose the benchmark becauss, in aur view,

this is a key measwe of the company's performance,

EE Keyauditmatters

Fay awndit malteds and these matiers thal, in our professional judgement, were of most significanca in our audst of
the financiad statements in the cument penod. We summarisa bekow those maters and our key audd procedums
b acdress thosa matters in order that the sharsholder as a body may batler understand the process by which we
armived at our sudit epinien. Our procedures were undedaken in the conlexdt of and solely for the pumpose af our
skalutory audit opinaan on the fmancial statements as a whobe and we do nol express discrabe opinions on separate

elements of the fnancal slalamants.

The key audit matter

How the matter was addressedin
Our audit

Transition to NZ IFRS 17 and restated opening balances as at 1 April 2022 and comparatives a1 31 March 2023

Riefer to Mabes 3 and B to the Financial Stalemeants.

MZ IFRS 17; insurence Conlracts {"NZ IFRS 17ha standand™)

became affectve for the Company from 1 April 2023, replacing
the axisting standard MZ IFRS 4.

The trangilion to MZ IFRS 17 has nfroduced new finencial
statement ling dems and disciosunes. requiring significant
charges o the messurement of transactions and balances in
the financial statements, including new areas of judgement
and esimabon.

The compamy's financial statements for the year ended 31
March 2024 am the first prepared under the new slandand.

In accordance with MZ IFRS 17, comparative finsncial
information has been restated af 1 Apdl 2022 and 31 March
2023, wath the firsl-trme adoption of NZ IFRS 17 resulling in a
imcrease in eguity of 5412k upon transition, as shawn in the
statemend of changes in eguly.

The application of NZ IFRS 17 io the company's insurance and
rednsurance  contracts  requires  significant  managamant
judgement o develop accounting policies and delermine
appropriate valuation medhodalogies and assumptions. The
Iwdgemaents mada have the potential to significantty impact the
financial results of the company and its key performance
indisalan

In panicular, we consider fhe kéy risks n relation o the
transitben to HZ IFRS 17 and restalement of comparntives io
ba a5 folows:

= The determination af the transiton approach adopbad
for sach group of mswance and reinsurance canlracts;

We irvolved our aciuarial speciatsts and performed audit
procedures, which incleded:

Azsessing whether the |udgemenis spplied by
managament in datermining the company’s accounbng
policies weare in sccongdance with MZ IFRS 1T and
challanging significant new accounting policies, cholees
and technical imermpretations made against tha
recquireemenis of the standard

Assessing the fransiion approachas fakenm for
conformity with the requiremants of the standard, and
where the FyWA ard MBEA were applied, challenging the
impracticability of applying the fully mirospective
approach "FRA"),

hgsessing, using industry knowladge, the methodology,
modets and assemplions used n deleminng the risk
adiusiment, initial CSM, and discouried NE IFRS 17
FCF aganst expected marke! practice and he
reguiraments of the standard.

Checking the completeness and accuracy of the data
underpinning the trarsition caleulations

Assessing the new expense allacation mathodology and
maodel, including the appropriatensss of the expense
allocation between drecily attibutable and non-gnecthy
altributable Axpenses and consider management's
impairment analysis.

Evalualing ithe measurernent aof the Liakdsy for
Remaining Coverags (LRC) and Liabddy for Incured
Claima (LIC) a2 ab the transifion date by
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The key audit matter

How the matter was addressedin
our audit

=  The methodology and assumpbons that have been
used b datemmine the Condrachual Service Mangin
{(C3M’} on transition, pariculady for groups of
conlrscks applying the fair value approach ("FWA") &
Modilied retiespective Approach (MRA'), Undar the
FA, the inilial CSM of ssurance contracts et transiicn
date is the dilerencs batwean tha fair value of a group
of insurance confracts, and the fulfilmant cash flows
{*FCF") at that date. Under MREA the initial GCSM aof
nsurance confrecs al Fansition date is the unaamad
profit or loss from insurance contracls and is
racognisad as an adjestment to the opéning nelhined
gamings. SAL has alss detemmined the Assel far
Insurance Acoulsition CashBows (“ALACF") &t ransiion
dabe using both the FVA and MRA,

= The methodology and assumplions in respect of
datermining the risk adjustment, which reflects ihe
Company's estimates of how actual polcyhoider
bBahmaour may differ from axpactation;

«  The mathodology applied fo the emoisatan of the
CSM  from initial recogniion 10 subseguent
reasuremant whare tha MRA is being applied;

= The methodedogy used by managament to determine
dizcount rates, both the determinstion of the nak-free
rabe ard the delermination of the liquidity premdwm;

=  The methodology and assumplions wsad by
rmanagemant o detarming the fair value of the Asset
for Insurance Aoguisition Cash Flows (CAIACF) for the
righils by obkain renewals of conbracts on transition, and
subseguent impaiment lestng; and

= The inegnty of models to produce the NZ IFRS 17
rasiss.

The determination of the value of insurance contract abilties
an transition 1o NZ IFRS 17 includes a high degree al actiuarial
aglimation, nduding complex calculation methodolegies and
assumptions datermined by management

We hawve concluded that the impact of the transition to NZ IFRS
17 and the restated comparadivie Snancial information is a key
audit matter & this i & new and compléx accounting standard
raquinng significant management judgemant, The assassmon
of MEZ IFRS 17 accounting pofces and application of
judgements to assess the MZ IFRS 17 restated comparatives
required a high degres of audilor pudgment and an incrgased
involverment of acluanal specialists and mone expenenoed
audit i@am mamberg

- Asgessing the assumpliors and methodology
applied in detemining tha FCF,

= Evalsating the agpropdateness of tha mathodalogy
and ssumplions used lo deleming the risk
adjusiment;

- AspEsaing the discounting methedology, mduding
the determinaton of the rsk-free rate and fhe
iBquidity prermaum aganst the requirements of the
standard and comparing to extemal markel data
whesa svalable;

«  Checking il the CSM and koss componentioss
mcovery componant have besn measurad in
compliance with the reguirements of N2 IFRS 17;
and

- Examining the mathematical accuracy and miermal

consistency of the supporting calculations used 1o
gatenmineg the transiton amounts.

»  Assessing the methodology and assumplions 1o
detamming the falr valse of the ALACF recorded on
fransition, and the methodology used jo best the
recarded AIACF for subsequent impairment.

=  Understanding and assassng (he adjusiments misda 1o
the previously reparted MZ IFRS 4 balances for
completaness and accuracy and reconciling those
adjustmants ta the outputs of the NZ IFRS 17 models 1o
chack the reasonablensss of the transition adjustments
and that the restatemants are accwrately reflected in the
financial slataments.

# Aszaszsing the reasonablensss of the new and reatated
disclkesures i the financial statermants against the
requiremaents of NZ IFRS 17




The key audit matter

How the matter was addressedin
our audit

Valuation of insurance contract Habilities and associated reinsurance assets, compriging the Liabilitles for
incurred Claims ("LIC™) ($203k), the associated reinsurance Amounts recoverable on Incurrad Claims (SAIC")
(-8270k); the Liabilities for Remaining Coverage (“LRC") (57, 210k), the associated reinsurance Assets for
Remalning Coverage (“ARC™) (-525k); and the Assets for Insurance Acquisilion Cashflows [“AIACF™) (-5350K)

W corsiderad the valuation of msurance contract assats and
liabilites and assodated reinsurance assats and Rabities o
ba a key audit matter dus to the significant judgement requined
by the company in their measuremant. These estimates ane
inherently uncerfan and reguire specific audit and actuarial
aaperlise 1o evaluale complax and subjective actuarial
rathadalogms, judgerments, and assumplions.

Fafer to Note 8 to the Snancial statements.

Tha company's nsuranca contract sscets and liabdites and
associated reinsurance essets and  Eabilitles  represont
financially sigrificant balances.

Insurance contract lishdities are comprised of the Liability for
Imcurred Claims ("LIC") and ihe Liabd#y for Remaning
Coverage ("LRC’), which inchides the Asset for Insurance
Acquisiion Caeshflows [CALACFT), and the  associabed
Reinsurance Assets; Assets for Incurred Claims ("AIC") and
Assets for Ramaining Coverage ("ARC"). Insurance contract
liabilities are measured under NZ IFRS 17, and the company
has adopted the Generad Measuremant Mathod ["GMB") for
the measuremant of insurance and reinswance contracts.

Tha LRC comprises fulivment cashBows mlabed 1o fubure
senvicas bo ba provided under groups af insurancs coniracts,
inclusive of & ioss companent where iNSUFRANRSE contracts ang
onerows, & nsk adjustment for non-fingncial nak, and an
adjustmeni o reflact the time value of monay. Within the LRC,
the company has recognised a CSM of 52 millon, which
rapresants tha uneamad profit the antity will recogrise a8 |t
provides services.

The LIC comprises fulfilment cashfiows relaled to past
sarvices provided under groups of insurancs conltracts which
have not yel been pad. incuding claims that have been
meurmed bul nol reperied (IBNRT} and Ouistanding Claims
Resarve ("OCR). Thiz balance & alss indusive of & sk
adjustment for non-financial Ask and = adjusted to reflect the
tima wafua of money.

Insuranca contract assets and ligbdlties are valued using
actuanal methods that take into account the nisks and
wncedaintes of the particular classes of insurance business
wriben

Key elements of uncerainty and judgement ralale o e
following:

Crur aud® procedunes included, in confuncion with our actuars!
speachalista;

* Selectng a sample of premiums, incurred claim
resenes, claims payments and expenses 1o check tha
accuracy of tha data to saurce documantation, including
financial and non-financial attibutes

*  Chacking the completeness and accuracy of the deta
used in the valuation process, including the data used
in the experience studies

*  Assesaing he appropriafiensss af any valualion
model changes

*  Challenging the actuanal methods and key
assumplions used In the mesturernsnt of Insurance
confracts by comparnng key assumplbions and expacted
expariencs jo;

achual historical sxparience;

cbservable market data, including indusginy
aveldge and expenence for cedain dasses of
business and assumptions; and

recognised  industry  acluarial  practces
and  accountng standard requiremenis.

*  Assessing the medhodology and assumplions used
in seiting the nak adustmant and the dscoun rate.
including the illiquidity premium,

®  In the case of onerous confracts, assassing whelher
tha loss componend has been accurataly messured
and reported (including the reinsurer's share),

* Ewvalusling the company's actuafial sssumplions
ard mathodologies for consistency with those wsed
in the Industry and with prior pedods.

*  Assassing the heslorical atcuracy of the astimate by
testing the reconcikation of opening and closing
liabibties, which shows the impact of tha
company's experence  adjusimernls.

*  Evaluating tha work of the company's Appointed
Actuary and assessing thewr compeatence and cbjectivity.

*  Chacxing that information in the achuarial valuation
rapor B consistent with the information disclosad in the
financial staberments
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The Key audit matter How the matter was addressedin

our audit

The LRC is determined by estimatsng FOF which are
projeched to the end of the conlract’s boundary, and are
gubject o @ numbar of management assumptions and
judgements. Al forwand  looking  assumptions  are
inherently uncerain, in paricular assumpbons anound
expected lifa, trauma and redundency clams, and ihe
duration and incidence of disability income clarms. Fey
judgements and assumptions wnderkiing the FCF inciude:

-  Direclly atribulable expenses incurred in acquiring
and maimaning the contracts;

= Mortality and morbidity experence;

= This timing and duration of claims and resuliing
cashiiows:

- Reinsurance smangaments and iming of cashfiows
undar thess Brrangednents;

-  GConfrect boundares; amd
«  Fulure infaton levals.

Forward-lpoking assumptions are also impacted by other
factors such as requlation, competition, inMerest rabes, and
ganeral econamic Conditions:

The ALACF must be tested for impairment annually, and #
the carmying amount axceeds the fair value of the ralaled
coniracls. an smpasment loss recorded. Determining the
tair value of the related contrects in the impaiment test =
subject 1o simidar uncerainties as thosa in determining the
LRC, along with adcditional assumptions including

= Fulums prémium rales;
Discontinuance exparience: and
= Mew business volumes,

Tha LIC s datarmined by estimating cashfiows in respect
of pasi services, and judgement is required when
conssdering histarical experience of daims development
bo detarmine current estimales, reguined in estimating a
resamve for cleims IBNR and OCR. This sstimate ralies on
the guality of underying data, including histonc claims
data, and the appBcation of complex and subjective
actuarial models and methodologies, judgements and
assumplions aboul fulure avents,

Estimixied caghfiows are discounted using a risk-frea rate
adjusted for an Wiguidity premium to reflect the bBguidity
characienstics of insurance confracts

A nsk adjusiment s ncluded in the FCF, 1o reflect the non-
Brancaal risk the company bears in respect of ks contracts.

Ewvalisating the adequacy of disclosures in accordanca with
the requitements af NZ IFRS 17 and econcling the
disclosures o underlying  accounting  records  and
supparting actuanial data,




The key audit matter How the matter was addressedin
our audit

Judgement 3 required i bath the mathodalogy and the
assumptions used to deberming the sk adjusimeant.

*  The C5M & released 1o \he statament of comprabensive
income over the coverage penod of the contracts, so the
judgemens and assumplions applied have a significant
impact on ihe compary's Ninancial perfarmance,

Valuation of reinsurance assets invelves & high degies af
uncartainty dus b0 the depandence on the estimate of relsted
claims casts. Tharefore, the valustion of the ARC and AIC &
subjact bo the same uncertainbes

MZ IFRS 17 reguines significan new financial statemant
digcloswne with high levels of granularity, based on undarlying
actuarial modals

1= Otherinformation

The Direslors, of behalf of the company, ame responsible for the other information included in the entity’s Anmual
Repart, Olher information includes the Directors’ slatement. Statement of Corporate Govemnanca and Direcios
profiles. Our opinion on the financial statements doas not cover any othar information and we 0o ot express. any
forn of assurance conclusion thersn

In connacticn with our audit of the inamcnl statemants our mesponsibility is to read the other information and, in
doing sa, consider whether the other information s materialy inconsistent with the financial statements or our
kndwiedge oblained in the audit or ofhersise appears materially msstated. Il basad an the worlk we have
performed, wa conclude that there is a matenal misstaterment af this other information, we ane required fo report
thaf acl W have nathing o report in this regand

ia3 Useof thisindependent auditor's report

This independant auditor's repart ks made solely to the sharhalder as a body. Our awdit wark has. besn underaken
50 that we might state to the shareholder these matters we arg required to state ta them in the mdapendent suditor's
rapart and for no other purpose, To the fullest extent permitied by Bw, we do not accepl or assume responsibility
o anyona other than the shameholder 8= & body Tor our audil work, this independent auditar's report, or any of the
apiniors we have formed.
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%  Responsibilities of the Directors for the
financial statements

The Direclors, on bahalf of the company, are responsibls for

— ihé pregaration and fair presentation of the fnancial statements in accordance with generally accapbed
accounting practica in Mew Zestand (bairg Mew fealand Equivalents 1o Intermational Financial Reposting
Standards) and International Financial Repeeting Standards issuad by the New Zaaland Accounting Standards
Board,

= Fnplemantng necessary intermal control to anabie the preparation of & set of financal staemeants thal is fea
from matenal misstaternant, whather due bo fraud of afar, and

— assessing the ability to continue & a going concam. This includas disclosing, as applicaibde, matters ralatad
o going concem and wsing e going concem basis of accounting unless they elher intend to liquidate or o
ceate oparalions or have no realistic altermnative but to do =0

£~ Auditor's responsibilities for the audit of the
financial statements

Chur plpjective is:

= io obtain reasonable asswance about whather the finencial statements as & whole are Iree from material
misstaiement, whathar dus 1o fraud or ermor; and

= o i858 an independant auditar's repar fhat includes aur opinion

Reasonable assurance is a high level of assurance but is not a guarantee that an sudit conductad in accordance
with 15843 NZ will abvays delect a maledal misstatement when it exists.

Missiatemants can arisa from fraud or armor. They are conasidered material if, indididually o in the aggregabe, they
could reasonably be expecied o mBuance the economic decisions. of usars taken on the basis of thesa inancial
sEatemanis.

A, further deseriplion of our responsibdites for the audit of these financial statemants is incated &t the Extarnal
Raporing Board (XRE) wabsite at:

hiitg- ffwww xrb. govt nz/standards-for-assurance-practiionersfauditons-responsitilites/audit-rapon-2/
This description forms part of owr independant auditor's repon.

The engagament pafnar on the audit resuling in thiz indepandant sudifor's repan & Micholas Moss
For and on bahall of

Krate

KPWG New Zeatand
28 July 2024





