BNZ LIFE INSURANCE LIMITED

Directors Report
for the Year Ended 30 September 2020

Insurance Limited (the Company) for the financial year ended 30 September 2020.

Directors
The following persons were directors of the Company at any time during the financial year and up to
the date of this report:
Richard L Morath
Peeyush Gupta
Louis A Hawke
Fiona Oliver
Christine Yates (Resigned 22 July 2020)
Bruce Baillie
Daniel Huggins (Appointed 22 July 2020)

Director and employee remuneration is paid for by BNZ Insurance Services Limited. Directors were in
office for the entire period unless otherwise stated above. No director has entered into a material
contract with the company since the end of the previous financial year and there were no material
existing at reporting date.

Registered office
80 Queen Street, Auckland

Auditor
Ernst & Young
BNZ Insurance Services Limited paid for audit services and limited assurance services in relation to the solvency
return on behalf of the company.

Principal Activities
The principal activities of the company during the financial year were:
Offering Life Insurance products to customers
No significant change in the nature of these activities occurred during the year.

Operating Result
The net profit after tax of the company for the financial year amounted to $28.2m.

Review of Operations
A review of the company
is as follows:

operations during the financial year, and the results of those operations,

The company's operations during the year performed as expected in the opinion of the directors.

Significant Changes in the State of Affairs

Dividends
Dividends paid or declared since the start of the financial year are as follows:
a) there were dividends of $22.6m paid during the year.

Subsequent Events
No matters or circumstances have arisen since the end of the financial year which significantly affected,
or may significantly affect, the operations of the company, the results of those operations, or the state
of affairs of the company in future financial years.
Likely developments in the operations of the company, and the expected results of those operations
in future financial years, have not been included in this report as the inclusion of such information is
likely to result in unreasonable prejudice to the company.

Signed in accordance with a resolution of the Director:

Louis Hawke
Dec 8, 2020 11:49 AM AEDT

........................................................................
Director
BNZ Life Insurance Limited
Dated this................day of.................................... 20_____

Fiona Oliver
Dec 8, 2020 1:55 PM NZDT

Director
BNZ Life Insurance Limited
Dated this................day of.................................... 20_____

Louis Hawke
Dec 8, 2020 11:49 AM AEDT

Fiona Oliver
Dec 8, 2020 1:55 PM NZDT

Independent Auditor’s Report
To the Shareholder of BNZ Life Insurance Limited
Opinion
We have audited the financial statements of BNZ Life Insurance Limited (“the company”) on pages 1 to 21, which
comprise the statement of financial position of the company as at 30 September 2020, and the statement of
comprehensive income, statement of changes in equity and statement of cash flows for the year then ended of
the company, and the notes to the financial statements including a summary of significant accounting policies.
In our opinion, the financial statements on pages 1 to 21 present fairly, in all material respects, the financial
position of the company as at 30 September 2020 and its financial performance and cash flows for the year then
ended in accordance with New Zealand equivalents to International Financial Reporting Standards and
International Financial Reporting Standards.
This report is made solely to the company's shareholder. Our audit has been undertaken so that we might state to
the company's shareholder those matters we are required to state to them in an auditor's report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than
the company and the company's shareholder, for our audit work, for this report, or for the opinions we have
formed.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (New Zealand). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the
Financial Statements section of our report.
We are independent of the company in accordance with Professional and Ethical Standard 1 International Code of
Ethics for Assurance Practitioners (including International Independence Standards) (New Zealand) issued by the
New Zealand Auditing and Assurance Standards Board, and we have fulfilled our other ethical responsibilities in
accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Other than in our capacity as auditor and the provision of other assurance services we have no relationship with,
or interest in, the company. Partners and employees of our firm may deal with the company on normal terms
within the ordinary course of trading activities of the business of the company.

Key audit matters
Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of
the financial statements of the current year. These matters were addressed in the context of our audit of the
financial statements as a whole, and in forming our opinion thereon, but we do not provide a separate opinion on
these matters. For each matter below, our description of how our audit addressed the matter is provided in that
context.
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We have fulfilled the responsibilities described in the Auditor’s responsibilities for the audit of the financial
statements section of the audit report, including in relation to these matters. Accordingly, our audit included the
performance of procedures designed to respond to our assessment of the risks of material misstatement of the
financial statements. The results of our audit procedures, including the procedures performed to address the
matters below, provide the basis for our audit opinion on the accompanying financial statements.

Policyholders’ liabilities
Why significant

How our audit addressed the key audit matter

The company’s policyholders’ liabilities amount to
an asset of approximately $12 million at 30
September 2020.

Our procedures included:

Evaluating and testing key controls over the policy
and claims processes;

On a sample basis, validating the costs recorded
for claims costs;

The estimation of the value of the policyholders’
liabilities involves subjective judgements about
future events, both internal and external to the
company. It is based on an actuarial model of the
expected future cash flows using a Margin on
Service methodology as required by NZ IFRS 4
Insurance contracts.
The Actuarial model includes various assumptions
such as discount rates, inflation rates, profit
carriers, future expenses, mortality and morbidity
and forecast lapse rates. Some of these
assumptions are based on historical data extracted
from the company’s insurance systems.
Disclosures relating to the policyholders’ liabilities,
including key assumptions, are included in Notes
15 and 20 to the financial statements.



Comparing the historical data used by the
appointed actuary to the company’s underlying
systems and testing selected elements of this data
to assess the data’s accuracy and completeness;



Using our actuarial specialists to review the
policyholders’ liabilities valuation report prepared
by the appointed actuary and evaluating the
appropriateness of the methodologies and
assumptions used in the valuation;



Evaluating the objectivity and expertise of the
appointed actuary; and
Considering the adequacy of the disclosures
relating to policyholders’ liabilities.



Information other than the financial statements and auditor’s report
The directors of the company are responsible for the Annual Report, which includes information other than the
financial statements and auditor’s report.
Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereon.
In connection with our audit of the financial statements, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained during the audit, or otherwise appears to be materially misstated.
If, based upon the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Directors’ responsibilities for the financial statements
The directors are responsible, on behalf of the entity, for the preparation and fair presentation of the financial
statements in accordance with New Zealand equivalents to International Financial Reporting Standards and
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International Financial Reporting Standards, and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud
or error.
In preparing the financial statements, the directors are responsible for assessing on behalf of the entity the
company’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquidate the company or cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with International Standards on Auditing (New Zealand) will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.
A further description of the auditor’s responsibilities for the audit of the financial statements is located at the
External Reporting Board’s website:
https://www.xrb.govt.nz/assurance-standards/auditors-responsibilities/audit-report-2/
This description forms part of our auditor’s report.
The engagement partner on the audit resulting in this independent auditor’s report is David Borrie.

Chartered Accountants
Wellington
11 December 2020
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