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1. Introduction and Scope 
 
The accompanying valuation report dated 11th August 2017 outlines the basis of the provisions for 
Product Care (NZ) Limited (“PCL”) at 30 June 2017. PCL has exposures to Harvey Norman 
extended warranties and other manufacturers’ warranty liabilities in New Zealand, comprising 
both premium liabilities and outstanding claims. The valuation report was produced for the 
Directors of PCL and its controlling entity ICF Holdings (NZ) Ltd. 

2. Declaration of Interests 
 
I have no interest in either Product care NZ Limited, or its parent companies, or conflicts of 
interest to disclose in relation to this report. 

3. Opinion on Actuarial Information in Financial Statements 
 
I have reviewed the Actuarial Information included in the financial statements of PCL for the year 
ended 30 June 2017 for both the purpose of this report and also for the purpose of the Financial 
Condition Report (‘FCR’) dated 13th October 2017. 

I have reviewed entries in: 

 the Statement of Financial Position (the balance sheet), 
 the Statement of Comprehensive Income (the profit and loss), 

 and all commentary in the notes (1 – 25) to the accounts, 

 the warranty sales data generated by Harvey Norman and the claim data generated in New 
Zealand under the administration of ICF NZ, and corresponding invoices. 

I could find no instance where the values of key financial quantities in the financial statements for 
PCL, as at 30th June 2017, were materially different to the recommendations made to PCL in the 
actuarial reports in my capacity as the Appointed Actuary to PCL (or in data and/or information 
provided). 

I could also find no instance where, in my opinion, the representation of Actuarial Information in 
the financial statements (including the notes to the accounts) was inappropriate. 

4. Opinion on Solvency Margin 
 
I have reviewed the solvency margin as documented in the Financial Condition Report of PCL 
dated 13th October 2017 and can confirm compliance with the Insurance (Prudential Supervision) 
Act 2010. I can also confirm that PCL has a solvency ratio of 132% which is below the Capital 
Management Plan targets of 140% to 160% and requires monthly monitoring. 
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5. Statements by Actuary 
 
I, Andrew Scott, hereby declare the following in relation to this report: 

 This report is prepared for the Directors of Product Care (NZ) Limited after having 
received its licence from the RBNZ at 1 June 2013 (and renewed at 30 June 2015). 

 It incorporates all past and current liabilities at 30 June 2017 including those transferred 
from South Pacific Warranty Services Limited to Product Care (NZ) Limited at 1 June, 
2013. 

 This report complies with the New Zealand professional standard for the valuation of 
insurance liabilities (PS No. 30: Valuation of General Insurance Claims). 

 There are no other limitations of which I am aware at the date of signing. 

 

 

 

Signed   ……………………………………. 

   Andrew Scott FNZSA FIAA 
Consulting Actuary 
Connecting Every Dot Pty Ltd 

 

Date   13th October 2017 
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