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C/- Nilanchal Mishra
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Auckland 1142

Dear Directors

Audit of the Financial Statements of The New India Assurance Company Limited —~ New Zealand
Branch for the Year Ended 31 March 2017

We have completed our audit of the New India Assurance Company Limited — New Zealand Branch's
financial statements for the year ended 31 March 2017. Please find the attached audited financial

statements with our audit report.

We extend our appreciation for the assistance provided to us and professionalism demonstrated by
the branch’s staff and management during our audit.

Please do not hesitate to contact us should you have any queries.

Yours sincerely
UHY Haines Norton

rrs ....n{-. wrdnuheaneary

Sungesh.STngh
Partner
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The Now India Assurance Company Limited - New Zealand Branch
Aanual report for The year enced 31 March 2017

Annual report

in the opimon of the Duectors of the New india Assurance Company Limvied - New Zealand Branch ("the Branch”} the iiranoal
slaterrents zrd netas, o0 pages b 1o 34

- ca b IEACTTE AVEE Ay S s Al TR vy ol e hagraal gt 7 gy

i the year ended on that date

e have been prepared using the spproprate accountng polcies, which have been consistently apoled and supporied by
reasonabie judgements ard estimates
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Reporting Act 2013

The Diroctors consider that they have tekan adeguate steps 1o safeguard the assets of the Branch, and to pravent ang detect
fraud and other rregulanties 1nernel control procedures sre sisa considered 1o be suthoient 1o provice reascrable assurance
as 1o the integrity ond refiabiity of the fnancig! statermanis

The Directors ate pleased (0 present thelr Annual Repert, together with the financial statements of The New Ind:3 Assurance
Company Limized - New Zealand Branch for the year ended 31 March 2017 As required by Secton 211 of the Companies Agt
1803 we disclose the foliowing njormaton

. The results of operauons for 1he vear and 1he state of affarrs of the Branch, as reported in e financsat
slatements, wera as expected by the Direciors

. No dividends are payabie by the Branch

. The Diractors had no intesests i contracts with the Branch excepl as disclosed in note 24
The Directars do not sece ve any remuneration from the Branch

- One emplayee receved remunaration and other benstus of between $100,000 - 110,000

. One employee receved reruneration and ather benefits of between $120.000 - $130.000

. Donations amounting to nil were made oy the Branch dur.ng the year.

. The Auditors remuneration from the Branch 1s as cisclosed at Note /
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Directory

Nature of business Generat Insurance

Registerad Office Level &
63 Albert Street
Auckland
New Zealand

Incorparation rumber 1489374

Director G. Snnwvasan
M. Mustata
A, Kumar (apponted 20 June 2017}
H. Rokade
A Tiwan
T Alamelu (apponted 7 September 2016 - resigned 31 May 2017

Auditor UHY Haines Norton
Chartered Accountants

Banker ANZ Bank
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UHY Haines Norton (Auckland) Limited

Head Office

22 Catherine Street | Henderson | Auckland 0612 | New Zealand
PO Box 27143 { Henderson | Auckland 0650 | New Zealand

U +64 9 839 0087 | f: +64 9 837 2992

INDEPENDENT AUDITOR’S REPORT info@uhyhn.co.nz | www.uhyhn.co.nz
TO THE SHAREHOLDERS OF THE NEW INDIA ASSURANCE COMPANY LIMITED ~ {NZ BRANCH)

Opinion
We have audited the financial statements of The New India Assurance Company Limited — (NZ Branch)
(the Branch) on pages 5 to 34, which comprise the statement of financial position as at 31 March 2017 and
the statement of comprehensive income, statement of changes in equity and statement of cash flows for
the year then ended, and notes to the financial statements, including a summary of significant accounting
policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial
position of the Branch as at 31 March 2017 and its financial performance and its cash flows for the year
then ended, in accordance with New Zealand equivalents to International Financial Reporting Standards
(NZ IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (New Zealand) {I5As {NZ)).
Our responsibilities under those standards are further described below in the Auditor's Responsibilities for
the Audit of the Financial Statements section of our report. We are independent of the Branch in
accordance with Professional and Ethical Standard 1 (Revised) Code of Ethics for Assurance Practitioners
issued by the New Zealand Auditing and Assurance Standards Board, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Other than in our capacity as auditors we have no other relationships with, or interests in the Branch.

Emphasis of Matter

We draw attention to Note 1{c) of the financial statements, which describes the correction of errors in
prior years' financial statements, and the consequential restatement of the comparative figures in this
year's financial statements. Our opinion is not modified in respect of this matter.

Restriction on Responsibility

This report is made solely to the Company's shareholders, as a body, in accordance with Section 207B(1) of
the Companies Act 1993. Our audit work has been undertaken so that we might state to the Company's
shareholders those matters we are required to state to them in an auditor's report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone
other than the company and the company’s shareholders as a body, for our audit work, for this report, or
for the opinions we have formed.

Other information

The directors are responsible on behalf of the Branch for the other information. The other information
comprises the Corporate Information and Annual Report but does not include the financial statements and
our auditor’s report thereon.

' ) 3
Auckland CBD Office Kumeu Office Helensville Office
4th Floor, Smith & Caughey 8uilding 329A Main Road | Kumeu 0810 34 Commerciat Road | Helensville 0800
253 Queen Street | Auckiand 1010 b +64 9 412 9853 t 46494207972
t: +64 9 303 5844
An association of indepandent firms in Australia and Mew Zealand and a member ’IT’\Q V\@-T—WO(t‘-' “Cof AOW\ﬁ ‘Quﬁlheﬁﬁ

of UHY International, a network of ndependent accounting and consulting firms
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{ Chartered Accountants

Our opinion on the financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If
based, on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the Directors for the Financial Statements

The directors are responsible on behalf of the Branch for the preparation and fair presentation of the
financial statements in accordance with NZ IFRS and for such internal control as the directors determine is
necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Branch's ability to
continue as a going concern, disciosing, as applicable, matters relating to going concern and using the
going concern basis of accounting unless the directors either intend to liquidate the Branch or to cease
operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with 1SAs (NZ) will always detect a material misstatement when it exists,
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

A further description of the auditor’s responsibilities for the audit of the financial statements is located at
the XRB's wehsite at

http://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/audit-report-6/

Other Matter

The financial statements of The New India Assurance Company Limited = (NZ Branch) for the year ended
31 March 2016 were audited by another auditor who expressed an unmodified opinion on those
statements on 27 July 2016.

LA Hanes Nise o
UHY Haines Norton
Chartered Accountants

Auckiand, New Zealand
5 September 2017

An association of independent firms in Australia and Mew Zealand and a member i L\g— F\é’—'ﬁMOt’tﬁ- fo AOW\ﬁ lﬂMﬁW\Qs5
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The New India Assurarce Company Limited - New Zealand Branch
Annua! report for ihe yaar endad 31 March 2037

Statement of
financial position

as at 31 March 2017

1n Neve Zeatang Dollars

Note 2017 2016 2015
[restated}” {restated)®
3 5 b
Assets
Cash and cash eguivalents 775,187 1,219,088 2,493,086
Trade and other recevables 13 5,834,213 4,672,840 3,576,898
Deferred acquisition cosis 15 491,029 396,506 421,759
Investments 12 14,866,208 14,214,004 5,640,037
Total current assets 21,876,647 20,802,587 13,031,780
Propeity, plant and equpment 10 23,379 24,8472 35,465
Intangibles 11 12 30 74
Investments 12 29,835,000 25,645,022 28,018,165
Total non-current assets 29,858,391 26,663,894 28,063,694
Total assets 51,735,033 48,472 481 41,085,474
Liabilities
Trade and other payables 16 194,725 1,348,098 1,448,637
Outstanding claim provision 18 3.074,273 3,359,619 4,639,071
Income tax payable 9 503,404 173,712 788,465
grmployee benehts 17 25,475 33,153 33,183
Unearned premium reserve 19 4,107,512 4,492,745 5,333,208
Total current kabilikias 7.905,352 10,007,227 12,242,622
Deferred tax aguilily 14 52,541 51,974 78,147
Total non-current lizbitities £32,541 61,874 78,147
Totatl lighilitios 7,867,820 10,068,203 12,320,768
Equity
Retained earnings 22,313,251 17,827,414 13,220,146
Total equity 22,313,251 17,927,414 13,220,148
Head office account 24 21,453,857 18,475,867 15,644 560
Total equity and head office account 43,767,108 36,403,281 28,764,708
Tewzd izbifitios and aguity 51,735,038 46,472, 40 41,086,474
: please cefer to the Staternent of Accounting Poicies for more detals
it <
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The New Indiz Assurance Company Lirited - New Zealand Branch
Annyal seport for the year endod 31 March 2017

Statement of
comprehensive income

for the year ended 31 March 2017

in New Zealang Dollats

Note 2017 2016
{restated)*®
5 $
Gross earned premium revenue 8 8,430,663 10,025,241
Qutwards reinsurance premium expense (2,161,350} (2,402,936}
Net premium revenue 6,269,313 7,622,305
Claims expense (1,767,011 {1,527,822)
Reinsurance and other recovenes revenue S) 983,620 198,784
Net ¢laims incurred (773,391} (1,329,038}
AGQuiSition costs {678,564) (816,465)
Qther underwriting expenses 7 {993,581} (1,011,726}
Underwriting expenses (1,672,145} (1,828,181)
Underwriting profit 3,823,777 4,465,075
inves{ment income 8 2,384,532 2,103,804
Profit before income tax expense 5,208,308 6,569,070
Income tax expense 9 (1,822,472) {1,861.803)
Profit for the period 4,385,837 4,707,267

Qther comprehensive inceme
Total comprehansiva income for the peried 4,385,837 4,707,267

* Please refer to the Statement of Accounting Policies for more details.

This statement 1S 1o be read in conjunction with the notes to the financial statements.

gH“{ HAINES HORTON - AUDIT
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The New lndia Assurance Company Limited - New Zesland Branch
Annual repornt Tor the yeat ended 31 March 2007

Statement ot
changes in equity

for the year ended 31 March 2017
m Neve Zeatang Dollars

Retainad sarnings Totel
& $
Balance at 31 March 2015 14,418,265 14,418,265
Prior peried adjustments
Mavement in deferred acqusition costs (1,651,162} {1,661,162)
Movement in deferred tax 453,043 453,043
{1,198,119) {1,198,119)
Balance at 1 April 2015 *{restated) 13,220,146 13,220,146
Total comprehansive income for the year
Srofit for the year *{restated) 4,707,267 4,707,267
Other comprehansive Income . -
Total comprehensiva incoma for the year 4,707,267 4,707,267
Balance at 31 March 2018 *{restated) 17,927,414 17,927,414
Balance at 1 April 2016 *{restated) 17,827,414 17,927,414
Total comprahensive income for the year
Profit for the year 4,385,837 4,385,837
Other comprehensive income - -
Total comprahensive income for the yaar 4,385,837 4,385,837
Balance at 31 March 2017 22,313,287 22,313,261

* Plaase refer to the Statement of Accounting Policies for more detalis

Ths statement is to be read 1n conunction with the notes 1o the financial statements.

UFHY HAINES NORTON - AUGH
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The New India Assurance Company Limited - New Zealand Branch
Annua! repont fot 1he vear ended 31 Warch 2017

Statement of
cash flows

for the year ended 31 March 2017
m New Jealand Doltiars

Note 2017 20186
& 3

Cash flows from operating sctivities
Premiums received 7,851,187 9,753,005
Reinsurance and other recovenes receved 823,153 225,022
interest received 1,708,880 763,867
interest paid - -
Claims paid (2,042,257 (2,807,373}
Outwards reinsurance premiums paid (3,407,515} (2,454,745)
Acquisizion expenses (padl recovered 2,456,263 1,489,577
Other underwriting expenses paid {890,716} (1,048,761
Income tax paid (2,092,213) (1,892,728}
Net cash inflows from aperating activities 22 4,406,882 4,026,B64

Cash flows from investing activities
Invesiment It term deposits at banking insututes (4,842,182} (5,300,834}
Sale/ {purchase) of property, plant and equipment (8,550 1,588
Proceeds from sale of property, piant and equipment - {1,628)
Net cash outfiows from investing activities {4,850,772) (5,300,863}
Nat (decreasel/ increase in cash and cash squivalents (443,880) (1,273,998}
Opening cash and cash equivalents 1,219,086 2,493,086
Closing cash and cash equivalants 775,197 1,218,086

+ Please refer to the Statement of Accounting Policies for mare details

This statement is to be read in conjunction with the notes 10 the financial statements.
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The New India Assurance Company Limited - New Zealand Branch
Annual report lor the year ended 31 March 2017

Notes to the
financial statements

1 Staternent of Accounting Policies

Reporting Entity

The financtal statements are for the New Zealand Branch of The New india Assurance Company Linvted (the "Branch’). The
Branch is a Branch of The New india Assurance Company Lumrted, a company incorporated in india and an overseas company
registered under the Companies Act 1993. The Branch s an FMC Reporting Entity in terms of the Financial Markets Conduct
Act 2013 and the financial statements have been prepared in accordance with the requirements of that Act and the Financial
Reporting Act 2013.

The Branch 1s a for-profit reporting entity.
The Branch provides general nsurance servicas directly to other entities.

The Branch's financiat statements should be read in conjunction with the full financial statements of the overseas company

The fmancial statements of the Branch are for the year ended 31 March 201 7 The financial statements were authonsed for
issue by the Directors on the date included on page 1

(al Basis of Preparation

The financial staterents have been prepared in accordance with New Zealand Generally Accepted Accounting Practice (NZ
GAAP'). They comply with the New Zealand Equivalants i International Financial Reparting Standards {NZ IFRS" and other
applicable Financial Reporting Stendards as appropriate to Tigr 1 for-profit entities. The financial siatements comply with
international Financial Reporting Standards (IFRS}

The financial siatements are presented in New Zealand dotlars (81 This is the Branch's functional and presentation currency.
All amounts are rounded to the nearast dollar.

(b) Basis of Measurament
The financial statements have been prepared on the historical cost basis, 8s medified by certain exceptions as described in the
accounting policies balow.

In the appiication of NZ IFRS, management is required 1o make wdgements, estmates and assumptions about carrying values
of asseis and lisbilities that are not readily apparent from other sources. The estimates and associzted assumptions are based
on historical expenence and various other factars that are helieved to be reasonable under the circumstances, the results of
which form the basis of making the judgements. It s possible, based on existing knowledge, that outcomes within the next
financial year that are different from assumptions could require a material adjustment to the carrying amount of the asset or
liability atfected.

UHY HAINES NORTON - AU T
o identification purposes only g



The New India Assurance Company Limited - New Zesland Branch

Annual repost for the year ended 31 March 2017

Notes to the financial statements (continued)

(b Basis of Measurament (continued)

The estimates and underlying agsumplions are reviewed on an en-going basis. Revisions (o accountng estimates are
recognised in the penod in which the estimate is revised if the revision affects onty that penod or in the period of tha revision
and future penods if the revision affects both currant and future periods

Judgaments made by management in the apphication of NZ IFRS that have significant effects on the financial statements and
astimates with a signiicant risk of materisl adjustments In the naxt year are disclosed where applicable m the relevant notes
to the financial statements.

ic) Changes in Accounting Policies and Comparatives

All accounting policigs have been apphed consistently to all periods presented in the financial statements.

In addition to the impast of the amendments and restatements described in Note 1 (0, (k). 1t and Notes 7, 13 & 14 The
classiications of certan balances have been revised and the comparatives have been restated accordingly

Restatemants

During the year it was identified that certan expenses had been incorrectly reclassihied as acquisition Cosis and prepaid
remnsurance premiums had been incorrectly expensed in the prior year financial statements. There was also a prepayment that
was incorrectly expensed. The expenses incorrectly coded as deferred acguisition costs have been corrected from 31 March
2015 Other items were impractical to restate due to lack of information. The correciions have been made from 1 April

2015 The following tabies summarise the impact on the Branch's retained eamings.

impact of correcten
of error
Retained Earnings
3

Balance at1 April 2015*{restated) 13,220,146
Profit for tha year as reported 3,440,038
Reinsurance expense adiustment (1,894 2201
Acquisition cost adiusiment 2,996,907
Other expenses adjustment (108,957}
fnvestment mcome adjustment 740,046
Income tax expense adiustment {466,547)
Total adjustments 1,287,229
Profit for the year* {restated) 4,107,267
Balance as at 31 March 2016* (rastated) 17,927,444

(d) Principies of General Insurance

An insurance contract is defined as & contract under which one party (the insurer} accepts sigruficant risk from another party
[the policy holder] by agreeing to compensate the policyholdar if 5 specified uncertain future event {the msured event)
adversely atfects the policyholder. The msurance activities of the Branch all arise from general insurance contracts

o B e T . i0
UHY HAINES NORTON - AUDGIHT
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The New india Assurance Company Limited - New Zeatand Branch
Annual Report for the year ended 31 March 2017

Notes to the financial statements (continued)

ia) Revenue
i} Premvium revanue

Drect and inwards INSUrANCE PremIUMm fevenues represent aMmounts charged in relation 1o accepting nsk from policy holders or
ather msurers and go not include amounts coliected on behalt of third parties

The sarned portion of premwms receved and recewabla, ncluding unclosed business, 1s recognised as revenue from the dete
of attachment of risk. Premiur revenue 1s recagnised evenly over the period of the policy or the period of indemaity on the
basis of the 24ths method which is considerad to closely approximate the pattern of ineidence of nisk.

The unearned portion of premm is recogrised within unearmed prerium liabilities in the Statement of Financal Position

! Investment income

All \nvestment income 15 recognised as revenue on an accrual basis. Intersst income 1s recogrised on a time proporton basis
using the simple interest method. Assets are dasignated at far value through profit and loss and the refsted net realised and
unrealised gains and losses are included in the Statement of Comprehensive Income as investrnent revenue

[f) Qutward Reinsurance Expense
Premum ceded to reinsurers is recognised as an expense from the date of attainment of nsk over the penod of indemnity of
the reinsurance contract in accordance with the expecied pattern of the incidence of ngk,

During the year it was wentified that prepaid reinsurance was mcorrectly expensed. |t was impractical to restate bslances at
31 March 2015 because the information is not available . The corrections have been made fromn 1 Aprl 2015 The impact of
this correction of arrer on outward reinsurance expenses 1s detailed below and to be read in conjunction with note 1 {g):

Pravious balance Adjustment Restated balance
20186 3 s $
DRACR) DR/CR) DR/ICR)
Qutwards reinsurance premium 508,716 1,894,220 2,402,936
expense
(g Rainsurance Commission income

Reinsurance COMMISSIon income is garned on business ceded 1o reinsurers. Commission income 1s recognised as the service
15 performed

{h) Claims

The Branch's claims liability 1s measured as the present vaiue of expected future payments relating to claims incurred at the
reporting date. The expected future payments include those estimates m relation to the claims ingurred but not encugh
reporied {IBNER} and claims incurred but not reported (IBNR) based on past experience.

Claims incurted all relate to providing services, including the bearing of risk, and are accordingly treated as expenses in the
Staternent of Comprehensive Incomne, Claims expenses represent tatal claim payments made during the year adjusted for the
movement in the outstanding claims hability.

DHY HAINES NORTOR - AUDIT H
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The New India Assurance Company Limited - New Zealand Branch
Annual report for the year ended 31 March 2057

Notes to the financial statements {continued)

(k) Claims (continuad)

The claims liability is measured based on the valuations performed by the Appointed Actuary whose key assumptions are
outhnad in note 3

i Liabitity Adequacy Testing

Liability adequacy testing 1s performed in order 1o recognise any deficiencies in the Statement of Comprehensive Incorme
ansing from the catrying ameount of the unsarned premum liability tess any relsted deferred acquisition costs and intangible
assets not meeting the estimated future claims under current INsurance contracts

The estimated future claims under current nsurance contracts are measured using the present value of the expected cash
flows refating to future claims and associated expenses (discounted using a sisk free discount rate) plus the additional farr
value risk margin to refiect the inherent uncertainty of those estimatad cash flows.

Liability adequacy testing is parformed at the level of & porticho of contracts that are subject 1o broadly similar nsks and are
managed together as a single portfolic

] Reinsurance Recoverias

Aemnsurance recoveries are recognised when due and measured on intial recognition at the fair value of the conswleration
recenvable Subsaguent fo nial recognition, reinsurance recoveries are measured at ¢ost less imparment. A reinsurance
asset is impaired if there 15 ohjective evidence as a result of an event that ocourred after initial recognition of the asset that the
amaunts due may not be received and the amount can e refiably measured. An impairmant is recogmised n the profit and
ioss

(K Defarred Acquisition Costs

Accuisition costs incurred 1n writing and renewing of insurance contracts are deferred and recognised as assets where they
can be relisbly measured and where 1t 15 probable that they wili be recoverable out of future premiums. Deferred acquisiion
costs are amortised ¢ accordance with expected pattern of incidence of risk under the nsurance to which they relate.

Deferred scquisition costs are measured at the lower of cost and recoverable amount. An impairment review is performed at
gach reporting date or more frequently when an indication of imparment arises. When the recoverable amount is less that the
carrying value, an impairment loss is recognised in the profit or loss. Deferred acquisition costs are also considered in the
liability adequacy test for each reporting periog Deferrad acquisition costs are darecogrised when the related contracts are
sither settled or disposed of

A prior period arror was identified refating 1o incorrect deferrals. These have heen reversed accordingly. It was impractical o
restate balances at 31 March 2015 because the information 1S not avaiable . The correctiens have been made from 1 Aprit
2015. The impact of this correction of error on defersed acquisition costs 15 detailed below:

. . . 31 March 2016
2015 31-Mar-15 Priot Period | 1 April 2016 | o orene | *Restated
Adjustment Restated
Balance
Deferred
acquisition 2.072.821 (1,651,162 421,759 (25,203} 396,556
costs

‘i : 12
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The New India Assurance Company Limited - New Zealand Branch
Annual report for the year ended 31 March 2017

Notes to the financial statements (continued)

{1} Taxes
Current Income Tax

Current Income tax assets and habiites for the current penod are measured at the amount expetted to be recovered from or
paid to the taxation authorities. The 1ax rates and tax laws used to compute the amounts are those that are enacied of
substantivaly enacted by the reporting date in the countries where the Branch operates and generates taxable income.
Cureent Income 1ax assets and kiabilities also include adjustments for tax expected to be payable or racoverable In respect of
pravious perods.

Delerred Tax

Delerred tax 1§ provided using the liabidity mathod in respect of temporary differences at the reporting date between the tax
bases of assets and liabilities and therr carrying amounts for financial reporting purposes,

Deferred tox assets are recognised for all deductble temperary differences, carry {forward of unused tax credits and unused
1ax losses, to the extent that itis probable that taxable profit will be availsble against which the deductible temporary
ditferance, and the carry forward of unused tax credits and unused tax losses can be vilised

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it 1s no longer
probable that sutficient texabie profit wil be avadable 1o allow all or part of the deferred income tax asset o be utilised
Unrecognised deferred tax assets arg reassessed at each reporting date and are recognised to the extent that t has becomea
probable that future taxable profit will allow the deferred tax asset 10 be recovered

Deterred tox assets and habilites are measured at the tax rates that are expected 10 apply 10 the year when the asset s
reatised or the liability 15 settled, based on tax rates tand tax laws} that have been enacted or substantively enacted at the
reporting date

Deterred tax relating to tems recogrised outside profit of loss s recogrised outside profd or loss. Deferred tax tems ars
recognised i correlation to the underlying transaction aither in other comprehensive income or directly in equity.

Daierred tax sssets and deferred 1ax lighilities are offset, if a legally enforceable night exists to set off current tax assets
against current income tax fiabiillies and the deferred taxes relate 10 the same taxable entity and the same taxation authority.
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The New India Assurance Company Limited - New Zealand Branch
annuzl teport for the year ended 31 March 2017

Notes to the financial statements (continued)

{m} Property. Plant and Equipmant
Owned assets
Property, plant and equiprment are stated at cost, less accumulated depreciation and impairment fosses

Deproeciation
Depreciation 15 charged to the Staterment of Comprehensive income Tha following rates have been used:

Qther assels 189 2%- 26% diminishing valug
Office equipment 36% - 60% diminishing value
Fixtures and fittings 12% - 40% diminishing value
Motor vehicles 26% diminishing value

The residual value of assets 15 reassessed annually

n intangible Assets

Software 1s 2 finite fife intangible asset and s recorded at cost fess accumulated amortisation and smpairment, Amortisation s
charged on a diminishing value basis so as to write off the cost less the estimated residual vaiue of these assets over thex
estimated useful lives. The amortisation expense s included in the Statement of Comprehensive Income. The diminishing rate
of 60% has been used in prepanng the financia statements

{o} lnvestments
Term deposds are held to maturity measured at amorysed cost at balance date

() Cash and cash equivalents

Cash and cash equivalents comprise of cash balances and call deposits with matunities of 3 months or fess from the
acquisition date that are subject te an inzignificant rigk of changes m thewr tair value, and are used by the Branch in the
managemant of its short term commitments

UHY MAINES NGRTON -~ AUDIT
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The New India Assurance Company Limited - New Zealand Branch
Annual report for the year ended 31 March 2017

Notes to the financial staterments {(continued)

{al Impairment
The carrying ameunts of the Branch's assels are reviewed at each balance date to determine whether there is any indication
of impairment. 1f any such indication exists, the assets recoverable amount s estimated.

An impairment loss 1s recogrised whenever the carrying amount of an asset exceeds its recoverable amount. Impairment
josses directly reduce the carrying amount of assets and are recognised i the Statement of Comprehensive Income.

Estimated recoverable amount of investmeants and recevables carnied at amortised cost is calculated as the present value of
esumated future cash flows, discounted at their criginal effective interest rate. Receivables with short duration are not
discounted

Estmated recoverable amount of nvestments is the greater of their far vaiue less costs to seil and value 1n use. Value in use
s detarmined by estimating future cash flows from the use and ulumate disposal of the asset and discounting these to therr
present value using & pre-tax discount rate that reflects current market rates and the nsks specific 1o the asset. For an asset
that does not generate largely independent cash inflows, the recoverable amount 1s determined for the cash-generating unit 1o
which the asset belongs

{n Trade and Other Receivables

Accounts receivable are stated at their estimated net realisable value after allowance for bad or doubtiul debts and credit
notes due. An allowance is established when the Branch wili not be able to celizet all amounts due fo the onginal tarm of the
receivable. Any decrease or increase of the alfowance is recognised in the Statement of Comprehensive Income.

As discussed in {cl, a prior peried error was identhed in relation to prepaid reinsurance being expensed. it was impractical to
restate balances at 31 March 2015 because the information ts not available . The corrections have been made from 1 Apnl
2015 The smpact of this correction of error on trade and other receivables is detailed below

Previous balance Adjustment Restated balance
2016
$ 8 5
DRACR) DR/ICR) DR/CR}
Prepayments 36,667 631,407 868,074
(s Provisions

A provision 1s recognised when the Branch has a present legal or constructive obligation as a result of a past event and vt 1s
probable that an cutfiow of economic benefits will be required to settle the obligation. If the effectis material, provisions are
determined by discounting the expected future cash flows at a pre-tax rate that reflects current market rates, and, where
sppropriate, the rigks specific to the lability.

it Equity Refention

It is the policy of the shareholders to ensure that equity retained provides an adequate level of solvency when measured
sganst capital requirements to support the assets of the Branch. The Head Office account is subordinated to all liabilitres of
the Branch and wiil not be repaid unless there is an adequate surplus of assets over liabilittes after repayment of the Head
Office account

UHY HAIBES MORTON - AUDLE
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The New India Assurance Company Limited - New Zealand Branch
Annual report for the year ended 31 March 2017

Notes to the financial statements (continued)

{u) Reinsurance Programme

Rensurance is purchased to make the Branch's results less volatile by reducing the effect that individuat large claims and
catastrophic events leading to multiple claims have on results

The experience based model has been adopted while purchasing catastrophic reinsurance cover

The majority of rensurance has been arra nged cn excess of loss treaty basis and {acultative cover 15 used where certain risks
are falling outside the Hmits provided under excess of loss treaty to ensure complete financial protection,

{v} Cperating Lease Payments

Paymeants made under operating leases are recognised in the Statement of Comprehensive incorne on a straight-ling basis
over the term of the lease. Lesse incantives recewved are recogrused in the Statement of Comprehensive lncome over the
lease term as an mtegrat part of the total lease expense.

{wl Finance income and Expenses

Finance income ComPnses mlerest ncome. Finance expenses COMprise INTBrest expense on horrowings. interast income 1s
recognised in the Statement of Comprehensive income as it accrues using the effective mierest method. The interest
expense companent of fingnce lease payments 18 recognised In the Staternent of Comprehensive income using the effective
nterest rate method

(%) Goods and Sarvices Tax
All amounts are shawn exclusive of Goods and Services Tax (GST), except {or recevables and payables that ere stated
inclusive of GST.

(v} Financial Assets

Financial assets are classified into the following specified catagories: financiat assets 'at fair value through protit or loss, ‘held-
to-matunty nvestments’, “available-for-sale tinancial assets’, and Toans and recevables’. The classification depends on the
nature and purpose of the financial assets and 1s determmed a1 the tme of inital recogrition. Cursently the Branch has only
classified financial assets in the ‘feans and receivables’ and ‘at fair value through profit or loss’ categores.

Loans and recaivables

Trada racevables, foans and other receivables and cash and cash equivalents that have fixed or determinable payments that
are not quoted in an active market are classitied 8s loans and receivabies’. Loans and receivables are measured at amortised
cost using the effactive interest method less impairment.

Financial agsets a1 tarr value through profit or loss
financial assets at fair value through arofit or loss are stated at fair value, with any resuliant gain or loss recogmised in profit of
loss. The net gain of loss recognised in profit or loss incorporates any dwidend or interest earned on the financial asset.

UMY HAINES NORTON - AUDIT
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The New India Assurance Company Limited - New Zealand Branch
Annual regort for the year ended 31 March 2017

) Financial Liabilities
Trade and other payables are recognised when the Branch becomes obhged 1o make future payments resulting from the
purchase of goods and services

Trade and other payables are classified as ‘other financial liabilities”. Other financiat liabiliies are nitially measured at fair value,
net of fransaction costs, Gther financial lizbilives are subsequently measurad at amortised cost using the effective interest
method, with interest expense recognised on an effective yield basis

The effsctive interest method 1s 2 method of calcuiating the anmortised cost of 8 financial habdity and allocating the nterest
expanse over the relevant period. The effective interest rate 15 the rate that exactly discounts estimated future cash payments
through the expected Iife of the financial liakiiity, or, where appropriate, & shorter period to the net carrying amount of the
fiabitity.

{z} i} Assets Backing General Insurance Liabilities
The Branch maintains its mvestment portfolio to ensure that investments are part of the current assets
avallable to meet its insurance liabihities as they become due and payable

UHY HAINES NORTON - AUDIT
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The New India Assurance Company Limited - New Zealand Branch

Annual repert fot the vear ended 31 March 2017

Notes to the financial statements {continued)

{aa) New accounting standards and interpretations not yst adopted
The Branch has not adopted any new standards or interpretations qarly

New of ravised standards and interpretations that have been approved but are not yet effective have not been
adopted by the Branch for the year ended 31 March 2017 The adoption of these standards and interpretations
is not expected 1o have a matenal recognition of Measurement IMpact on the Branch's financial statements

The Branch wiil adopt the foligwing new and revised standards when they becorme mandatary.

- NZ IFRS & - Financial Instrumeants

NZ IFRS 9 was issued in September 2014 as a complete version of the standard. NZ IFRS 2 replaces the parts
of N7 IAS 39 that relate 1o the classdicaton and measurement of fimancial nstruments, hedge sccounting and
imparment. NZ IFRS 9 requires financial assets to e classified into two maasurement categones: those
measured as at fair valug and those measured at amortised cost. The determination 1s made at indial
recognition. The classification depends on the entity’s business model for managing its financal nstruments
and the contractual cash flow charactenstics of the instrument. For financial habiliues, the standard retains
most of the NZ IAS 39 requirements. The man change 1s that, in cases where the fair vaiue option is taken for
financiat liabilities, the part of a fair value change due to an entity’s own credit risk is recorded in other
comprehensive income rather than the income statement, unless this creates an accounting mismatch. The
new hedge accounting model more closely aligns hedge accounting with risk management activities
undertaken by companes when hedging their financial and non-tinancial risks NZ IFRS 9 introduces a new
expected credit loss model for calculating the mparment of financial agsets. This standard is effectve for
reporting pencds beginning on or atter 1 January 2018 The adoption of this standard is not expected 10 have a
material impact on the messurement of the Branch’s assets and Labilities

- NZ IFRS 15 - Rovenue from contracts with customars

NZ IFRS 15 addresses recogmtion of revenue from contracts with customers, H replaces the current revenue
recognition guidance in NZ [AS 18 Revenug and NZ 1AS 11 Construction Contracts and s applicable to all
entities with ravanus. It sets out a five step madel for revenue racognition 1o depict the transfer of promised
goods of services to customers i an amount that retlects the consideration 1o which the entity expects to be
sntitied in exchange for those goods and services  This standard is eHective for peniods beginning on o after 1
January 2018, The adoption of this standard 1s not expected to have a material smpact on the measurement of
the Branch's assets and lsbilities as the new standard does not apply to insurance contracts. Management is
cutrently assessing the impact of this new revenue standard

- Recognition of Deferred Tax Assets for Unrealised Losses (Amendments 1o 1AS 12/

The amendments clarfy that the existence of a deductitle temporary difference depends solely on a
comparison of the carrying amount of an asset and 1s tax base at the end of the reportung perod, and 15 not
affected by possible future changes i the carrying amount of expected manner of recovery of the asset.
Guidance on how to determine future taxable profit for the recognition test is also provided. The Branch
intends to agopt thase amendments in ts financial staterments for the annual period baginning on 1 April 2017
The Branch does not expect the amendments to have a material impact on the financral statements,
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The New indis Assurance Company Limited - New Zealand Branch

Annual report for the year ended 31 Margh 2017

Notes to the financial statements (continued)

(aa)

New aceounting standards and interpretations not yst adopted {continued)

. Disclosure iniative (Amendments 0 145 7}

Additonal disclosures to evaluate changes in iabiities ansing from financing activities, including both changes
arising from cash flows and non-cash changes tsuch as effects of changes in foreign exchange rates and
changes in fair vaiues}. The Branch intends to adopt these amendments in 1ts financial statements for the
annual pered beginning on 1 Apil 2017, The Branch does not expect the amendments to have a matenal
impact on the financial siatements.

-{FRS 16 Loases

The new standard efimmnates the current dual accounting mode! for lessees which distinguishes between on-
halance sheet finance leases and off-balance sheet operating leases Instead, there is a single, on-halance
sheat accounting model that 1s simifar o current finance lease accounting The Branch 1s currently assessing
the impacts of the new standard. The effective date of the new standard 1s 31 December 2018.

- IFRS 17 Insurance Contracts

The new standard is to ensure that an entity provides reievant nformation that faithiully represents those
contracts. This information gives a basis for users of finencial statements 1o assess the effect that insurance
contracts have on the entity's financial position, financial performance and cash flows The efiective date of
the new standard 15 on or after 1 January 2021, Management are assessing the impact of this new standard.
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The New India Assurance Company Limited - New Zeaiand Branch
Annual report ot the year ended 31 March 2017

Notes to the financial statements (continued)

2 Accounting Judgements and Estimates
The Branch makes estmates and assumptions that affect the reported amounts of assets and liabilities at year end. Estimates
and judgements are continually evaluated and are based on histonicel experience and other factors, including expectations of
future events that are believed to ba reasonable under the circumstances. The areas in which accounting estimates are
applied are described below.

Key sowrces of estmation uncertainty
The key ates of estimation uncertainty for the Branch s s estimation of gutstanding ¢laims and reinsurance recoveries

The ultimato kabdity arsmg from claims made under MSUrance Comracts
Provision is made at the year-end for the estimated cost of claims incurred but not settled at the end of the reporting period,
including the cost of IBNR and IBNER to the Branch,

The Branch 1akes all sasonable steps 10 ensure that it has appropriate information regarding 1S claims exposure. However,
given the uncertainty in establishing claims provisions, it ic ikely that the final outcome will prove to be ditferent form the
original liability established

The astimation of IBNR and IBNER s generally subject to a greater degree of uncertainty than the estimation of the cost of
setiling claims already notified to the Branch, where more information about the claim event 15 generally available. In
calculating the estimated cost of unpad claims the Branch uses a vanety of estimation techniques, generslly based upon
statisticat analyses of historical experence, which assumes that the development pattern of the current claims will be
consistent with past expanence Allowance is made, however, ior changes or uncertainties which may create disiortions in
the undetlying statistics or which might cause the cost of unsettled claims ta increase or reduce when compared with the
cost of previously settled claims including:

- changes in the BCONCMIC environment
. changes in the mix of business
- changes In claims management praclice

Provisions are calcutated gross of ali recoveries

The methods used o analyse past ciaims experience and to project future claims experience are largely determined by the
available data and the nature ang matunty of the portiolic.

The determination of an approprate cutstanding claims liabiity end the specific assumptions used are delaled in note 3

3 Actuarial Assumptions and Methods
The actuary who carried out the vatuation of the IBNR reserve of the Branch is Marcelo Lardies from the actuarial tearn at Aon
New Zealand,

Report date: 27 July 2017
Qualification’ Feliow of the New Zealand Saciety of Actuanes

The report relied on historical data and other qualitative and guantitative information provided by The New India Assurance
Company Limited - New Zealand Branch The actuary also reconciled the business data 10 the financial data n which the
overall result 1 acceptable.
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Tha New India Assurance Company Limited - New Zealand Branch
Annual report for the year ended 31 March 2017

Notes to the financial statements (continued)

3 Actuarial Assumptions and Methods {continued)
Unexpired risk liability
The unearned prermium liability was tound to be adequate as at 31 March 2017

The probability of sutfiiency (POS) adopted in performing the tiability adsauacy test (LAT s set at the 75th percentile which is
the same as that adopted b determining the outstanding clairns hability {OCL}

The PGS for OCL 1s set at a level that 1s appropriate 10 cover the Branch's claims obiigations atter having regard 10 the
prevailing market environment and orudent industry praclice

Being a test of adequacy, the POS for LAT s set to highlight deficiencies n product pricing following an analysis of the
Branch's profit margins for the last two financial years

(a} Assumptions

The foliowing assumptions have been made in determining the outstanding claims habiities 2017
inflation rate 1.80%
Discount rate 4 00%
Discounted mean term lyears) 2
Clasm handiing expense ratic 17.70%
Risk margin 15.00%
((+)] Processes Used to Datermine Assumptions

The valuation of ocutstanding claims liabilies included n the Appointad Actuary report are caleulated using the Chain Ladder
Method and the Payments Per Claim Incurred Mathod.

In the development of Claim Payment Pattemns and projecting clairm payment habilities the following economic assumptions
have been made:

Inflation Rate
Pre valuation date claim inflation has been taken as movements in CPl Post valuation date claim inflation has been taken as
1.9% per anpurn. Most claims are of a short to medium term duration.

Discount Rate
The discount rate used 15 4% per annum. This 15 approximately the average gross yield on Government Bonds of short to
medium term durations consistent with the duration of the liabilities.

Claims Handling Expenses
The Branch is responsible for the on-geing management of all claims incugred on or before 31 March 2017,
To reflect this expense, an allowance 15 included n 1ha central estimate of the outstanding claims hiability.

Risk Margin
A nsk margin at a 75% level of sutficiency has been used to determing the outstanding claims hability on the lability line of
business at 31 March 2017. The risk margin reflects the pradominantly shert tatl nature of the business.

LY HAINES HORTON - AUDT
o

For wienfifieation puIiposas oy 21



The New India Assurance Company Limited - New Zealand Branch
Annual report for the yea: ended 31 March 2017

Notes to the financial statements (continued)

3 Actuarial Assumptions and Methads (continuad)

{c Sensitivity Analysis

The Qutstanding Claims Lizbility provision has been estimsted by the Appomted Actuary taking into considaration overall past
claims experience and case estimates information provided by the managermant of the Branch. A 10% increase in Claime
Expenses ratio wiil rasult in 8 1.2% increase ($36,600) m Outstanding Claims Liability, decreasing the reported profit and
equity by the same amount, Likewise a 10% increase in Risk margin ratio will resuit m a 1.1% increase {$31,800) n
Qutstanding Ciaims Liability, decreasing profit and equity by the same smount

Reter notes 27 and 28 for further details of the development of claims and concentration of risk

(d) Solvency

As at 31 March 2017 The New India Assurance Company Limsted had an audited Solvency Ratio (Total Available Solvency
Margin/ Total Required Solvency Margin) of 2.18 (= Rs11 1.35bn / Rs50.74bn} in accordance with Section 64VA of the
Insurance Act, 1038 (Republic of India}

4 Insurance Contracts Risk Management Policies and Proceduras
The principal nisk the Branch faces under insurance contracts 1 that the actual claims payments or the timing theraoi, ditfer
from expectations. This 15 influenced by the irequency of claims, severity of claims, sctusl clams paid and subsequent
development of long-term claims . Therefore, the objective of the Branch 1s to ensure that sufficient reserves ate available 10
cover these liabilities

The above nsk exposure i mitigated by diversification across the portichio of insurance contracts and geographical areas. The
vanability of nsks is alsc improved by caretut selection and mplementation of underwriting strategy guidelines, as well as the
use of rensurance arrangemeants

The Branch purchases rensurance as part of its rigks mitigation pregramme. Remsurance ceded (5 plased on both a
proportional and non-proportionat basis The majority of proportional reinsurance 1S facultative reinsurance placements which s
taken out to reduce the averall exposure of the Branch to cenain classes of business. Non- proportional rainsurance is
primarily excess-of-loss reinsurance designed to mitigate the Branch's net exposure 10 risk and catastrophe losses. Retention
limits for the excess-of-ioss reinsurance vary by produet fine.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provisions and are In
accordance with the reinsurance contracts. Although the Branch has reinsurance arrangements, it 1s not relieved of s direct
obiigations 10 its poficyholders and thus & credit nsk exposure exists with respect to ceded insurance, to the extent that any

reinsurer is unable to meet its obligations assumed under such reinsurance agreements.

§ insurance and Financial Risks

{al Credit Risk
Credit risk is the risk that one party to a financial instrument will cause 8 financial loss to the othar party by falling to discharge
an obligation.

The following policies and procedures are in place to mitigate the Branch's exposure to credit risk:

The Branch has invastments mn bank fixed deposits mostly for 1-2 years to avoid long term risk. The banks are selected for
tixed deposit invesiment on the basis of their credit ratings by approved Rating Agencies and having superior ratings to ensure
safety and liquichty of capital. The investments are made in different banks in order 10 ensure diversification and spread risk
and to reduce the exposure in single bank transactuions

Y HAINES NORTON - AUDIY
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The New India Assurance Company Limited - New Zealand Branch
Annual report Tor the vear ended 31 March 2017

Notes to the financial statements {continued)

The cradit nsk in respect of customer balances incurred on non-payment of premiums will only persist during the grace period
specified in the policy document, when the policy 1s either paid up or terminated. Commission paid to intermedianes 1s netted
off aganst amounts recewvable from them to reduce the nisk of doubtful debts

th} Credit exposure by credit rating
The tabie below provides informeation regarding the maximum credrt nsk exposure of the Branch by classifying assets
according to Branch's credit ratings of counterparties

31 March 2017 Rated Unratad
Financial assets $ 5
Term deposits with credit institutions 44,701,208 -
Trade receivables - 2,123,424
Cash and cash eguivalents 775,197 -
Total 45,476,405 2,123,424
31 March 2016 Rated Unrated
Financia assets $ kS
Term deposits with credit institutions 39,859,026 -
Trade recevables - 1.937.258
Cash and cash equivalenis 1,219,086 -
Total 41,078,112 1,937,268

Cash and cash equwvalents and term deposits are mvested with New Zealand Banks i & ANZ Bank New Zealand Limited
having & cracht rating of AA- of $&P, AA- of Fiteh and £a3 of Moody's, Bank of India {New Zeslsnd} Limited having & credit
rating of BBB- of Standard and Poor and Bank of Baroda having a credit rating of BBB- of Fuch and Baa3 of Moody's
Insurance receivables are not rated

The concentration of nsk relating 10 cash and cash equivalents and term deposits of the Branch 1s related to the amounis haid
by the three financial institutions AN7 . Bank of Baroda and Bank of India

Approximately 76% of deposiis are heid with the Bank of India, 21% with ANZ, and 3% with Bank of Baroda.

Age analysis of financial assels past due bui not impaired
For assets 1o be classied as "past-due” and impaired contractual payments must ba in arrears for more than 90 days No
collateral 1s held as security for any past due or impaired assets

As at 31 March 2017, there wera 538,895 of financial assets past due but not imparred (2016: $182,795)

fc/ Liquidity risk

Liquidity risk is the risk that payment of obligations may not be met in & timely manner at 3 reasonable cost. Ultimate
responsibility for liquidity risk management rests with the board of diractors whe have built a hquidity nsk management
framework for the management of the Branch's shori, madium and long term investment portfolio which can be liguidated at
short notice

The following procedures are in place 1o mitigate the exposure to hquidity risk:

The Branch manages s liquidity risk by monitoring the total cash inflows and cutilows expected an a daly and monthly basis
The normal cash outflow is managed from monthly cash inflow premium and in the event of greater and significant outflow of
cash, tha liquidity may be managed through liquidating the bank fixed deposits and if the requirements exceed these limits,
Head Oifice in India shail be approached to provide liquidity support
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The New India Assurance Company Limited - New Zealand Branch
Annual repart for the year ended 31 March 2017

Notes to the financial statements {continued)

All net cash outflows for lizbiings in the financial statements will be within 12 months. The Branch mamtains 5 portfolio of
highly markesable assets that can easily be Iiquidated in the event of an unicreseen interruption of cash flow Tha net cash
inflow for premium debis will be within 12 months. Receivables includa interest receivable.

The followeng tables summarnse the matunty profile of the Branch's financiat babilities:

Less than 1
year 1-6 years 5+ years Total
2017
Cutstanding claims 1,271,238 - . 1,271,238
Financial Liabilities
Non- interest beaning payables 184,725 - : 194,725
1,465,963 - - 1,465,963
Less than 1
yasr 1-6 years 5+ ysars Total
2016
Qutstanding claims 1,450,719 . - 1,480,719
Financial Lishilities
Non- tnterest bearing pavables 1,344,235 - - 1,344,235
2,794,954 : - 2,794,954

faf Operational nsk

Operational risk is the risk ol loss ansing from systems failure, human error, fraud or external events. When controls fail to
perform, operational risks can cause damage (o fepuiation, have legal or regulatory implications or can lead to financial loss
The Branch cannot expect 1o eliminate ali operational risks, but by initising & ngarous control framework and by monitoring
and responding to potental nisks, the Branch s able to manage the risks. Controls include segregation of duties, access
controls, authgrisation and reconciliation procedures, staff education and assessment processes, nciuding the use of internal
audit. Business risks such as changes in environmental, technology and the industry are monitored through the Branch's
strategte planning and budgeting process.

e/ Market risk

Market risk 15 the nisk that the fair velue of future cash flows of 2 financial instrument will fluctuata because of changes in
market prices. Market risks are currency exchange risk, tair value interest rate nsk, cash flow interest rate risk and price risk.
The Branch does not deal with any capital market nisk instrumants involving tluctuations in values and all mvestments are in
shaort and madium term bank fixed deposits of 1 to 5 year term period basis with fixed interest rates
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Notes to the financial statements {(continued)

) Currency risk

The New India Assurance Company Limited - New Zealand Branch

Annuat report for the year ended 31 March 2017

Currency nisk is the nsk that the value of recognised assets and habilities or the cash tiows from possible tuture transactions,
hat are denominated in a currency other than that of the functional currency will decrease due to changes in market exchange

raies,

The Branch has no foreign curmency exposure at balance date thatis considered materal

{  Interest rate nsk

interast rate risk 15 1he risk that the value of financial instruments will fluctuate s a result of changes in rmarket interesi rates

The Branch pnmarily faces nterest rate sk due to the nature of its investmants and liabililies. The Branch manages its
exposure to this rigk by holding the majority of such assets on short to mecium term maturities

The following table details the Branch's expected maturity for s finaneial assets The tables below have been drawn up based
on the undiscounted contractual maturities of the financial assets

2017

hon- intergst hearing
Cash

Trade debtors

Fixed interest rate instrumeants
Short term deposits
Medium term deposits

2016

Non- interest bearing
Cash

Trade debtors * (restated)

Fixed interest rate instruments
Short term depostts
Medium term deposits

Weighted
average
interast

rate %

527%
451%

Waeighted
average
interest

rate %

4.43%
5.28%

Less than 1
year 1-8 yoars 5+ years Total
776,197 - 775,187
5,834,213 - 5,834,213
14,865,208 . 14,866,208
- 29,835,000 - 29,835,000
21,475,618 29,825,000 - 51,310,818

Less than 1
year 1-6 yaars B+ years Total
1,218,086 - 1,219,086
4,972,840 - - 4,572,940
14,214,004 - 14,214,004
- 25,645,022 - 25,645,022
20,408,030 25,645,022 - 46,051,052

A change of 100 basis points movement in interest rates would ncrease of decrease net protit before 1ax by $447.012 (2016

$398,580)
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The New India Assurance Company Limited - New Zealand Branch
Annual repoent for the year ended 31 March 2017

Notes to the financial statements (continued)

i) Price risk
Price risk 15 the risk that the fair value of equities or financial instrumenis could decrease due to fluctuations in
market prices.

The Branch has no such price nsk exposure at balance date (2016 nil).
i} Fair value measurement

N7 IFRS 13 requires the Branch to classify the fair value measurements using a farr value hierarchy that refiects the
significance of the inputs used in making the measurements, The fair value hierarchy shali have the following levels:

i} Quoted prices {unadjusted) in actve markets for identical assets or labittes (Level 1),

it Inputs other than quoted prices meluded withen Leve! 1 that are observable for the asset or liability, either
direstly {Le. as prces} or indiractly (Le. denved form prices) {Level 21, and

int Inputs for the asset or lability thet are not based on observable market data (unobservable inputst
{Level 3%

The Branch's financial assets and habdities are classiftied as Level 2
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The New india Assurance Company Lirmited - New Zealand Branch
Annual repert tor the yoar endad 31 March 2017

Notes to the financial statements

2017 20186
6 Revenus {Restated)
] L3
Gross whiien praraum 8,045,430 9,184,680
Movement in ungarmed premium N o 385,233 o 840,551
Gross earned pranmam reserve T 8,430,663 0,025,241
Remnsured and other recoveries revenug 283,620 198,784
9,414,283 10,224,025
7  Expenses 2017 2016
s s
The following are included in Othar underwniing expenses
Depreciation 10,083 10,927
Amortisation of intangibie assets 18 A4
Rental operating lease expensos 79,178 79,492
Salaries and wages 492,944 857,692
Doubtful debts recovercd 11,805 1593
1.oss on disposal of property, plant end equipiment - 273
Audilor's remuneration Comprises
Audil of financial statemants 57,937 41,909
Tax comphance services . 7,800
Total quditor's remuneration 57,937 48,709

As discussed in part () of the Statement of Accounting Policies. & prior penod arror was identified and 2 reversal of expenses ncorrectly reclassiied
as acquisition gosts was required 1t was impractical 1o restole palances al 31 Marcl 2015 because the mformation is not available . The corrections
have been made from 1 Apdl 2016, The impact of this correction of errer 1o othes underwiiting expenses 1s as follows

Previous balsnce Adjustment Restated balance
2016 3 5 $
DR/ACR) DRACR) DRACR)
Other Underwriting axpenses 902,769 108,957 1,011,726

Invastment income 2017 2016
] g

Interest income 2,384,632 2,103,984

interest expense * - -

Total investrnent income 2,384,632 2,103,994

* Seg Note 13 for impact of correction of error 1o Accrued Inleres

Tax 2017 2018
] %

a) Current tax expense

fncome 1ax expense comises.

Current tax expansef (henehit} 1,806,603 1,880,752

Deferred tax expense/ (henefi) (H67) (16,173)

Prior period adjustment 16,436 {2,776}

Total pxpense 1,822,472 1,861,803

The income 1ax expense on Pre-tax

accounting profit from operations

reconciies (¢ the iIncome tax

expense in the financial statements

as foliows:

Profit before Taxation 6,208,308 §.569,070

Prirna (acie Incoms tax expense calculated al 2B% 1,738,327 1,839.340

Tax effect of

Non-deductible tems {12,028) (16,510

Prior period adjustment -

Othar adjustmeants 96,171 38,8973

Income tax expense 1,822,472 1,861,803

UMY HAINES MORTON - AUDIT
Par identification purposes only
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Notes to the financial statements (continued)

b} Income tax {payable} / receivable

The New India Assurance Company Lirited - New Zealand Branch

Annyal repsn 101 the veat endod

Opening balance (773,712} 768,465
Prior paricd adjustment 286,517 {78,604}
Adjustment 17,684 41,739
Provisicnal {ax and BWT paud 1,788,579 1,910,321
Curtent year charge 11.822,472] (1,861,803}
Total incorna tax pavable for tho year {603,404} (773,712}
The current (ax labdity of $503,403 {2018 tiahility of §773.712) reprosents the amount of Income 1axes payable u respect of curcent and
priot pericds.
Property, plant and squiptment
2017 Furniture and Motor
fittings Vehicle Office Equipment Other assets Totat
Cost § $ k3 % $
Balance at 1 Apni 2016 472,201 46,923 38,897 1,153 130,174
Addtions 4,565 - 4026 . 8,581
Disposals - - - . -
Balance at 3t March 2017 46,766 46,923 43,923 1,183 138,765
Depsociation
Balance at 1 April 2016 33.042 33,158 36,145 8985 105,332
Deprecwation for the yeat 3,118 3.57% 3.320 38 10,053
isposals - - 1 i
Harance at 31 March 2017 38,187 36,737 41,466 1,024 115,388
Carrying amount
AL 21 hMarch 2017 10,608 10,187 2,457 129 23,378
2016 Furniture and Motar
fittings Vehicla Offico Equipment Osher assots Total
Cost 8 5 3 ]
Balance at 1 April 2015 42,20 46,923 39,663 1,153 128,940
Adddions - - 1.599 - 1,529
Disposals - - (1,365) . {1,365
Salance al 31 March 2016 42,201 46,923 39,897 1,163 130,174
Dapraciation
Balance at 1 Apni 2015 31,060 28,311 34,188 934 94,475
Depreciation fot the yeat 1,982 4,837 4,087 81 10,027
Disposals - - {69) - 1691
Batance ot 31 March 2015 33,042 33,168 38,146 085 306,332
Carrying amount
A1 31 March 2016 9,159 13,765 1,751 168 24,842
Carrying amount
At 31 March 2016 9,159 13,765 1,751 168 24,842
Additions 4,565 - 4,028 . 8,591
Disposals - . . . -
Depreciation 3,116 3573 3,320 38 10,053
Depreciation recovered - - B 1 1
At 31 March 2017 10,608 16,187 2,457 129 23,379
Intangibie assets
Accumulated
Gost Amortisation amortigaticn Carrying value
g $ § g
Software o 112,932 18 112,920 ~ 12
Balance as at 31 March 2017 112,932 18 112,920 12
Accumulated
Cost Amortisation amortisation Carrying value
$ $ $ %
Softwate 112,832 Aaa CARRO02 30
Balance as at 31 March 2016 112,932 44 112,902 30
Y HAIMES HOBTON - AULH 4
Far identification purposes only
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Notes to the financial statements {continued)

The New India Assurance Company Linmited - New Zealand Branch

Annual report for (o year onded 31 March 2017

tnvestments 2017 2016
s $
Current
Term deposis 14,866,208 14,214,004
14,865,208 14,214,004
Non-current
Term deposits 29,835,000 25,645,022
29,835,000 25,645,022
Totsl investmants 44,701,208 39,859,026
2017 2016
Trade and other recaivablas {rastated}”
$ E
Trade receivables
Premium due fram policyholders and mtermediaries 2,277.297 2.079.326
Provision for doubtiul debts - irade receivabies (153,873 {142,068)
Total trade receivables 2,123,424 1,837,258
Other receivables
Qther recevables 245,148 88,543
Accrued interest *resiated) 2,954,616 2.279.065
Prepaymants ‘restated) 511,026 668,074
Totat other raceivables 3.710,790 3,035,682
Total receivables 5,834,213 4,972,840

The provisien for doubtiul debis in relation to trade recavabiles is providec

I ton based on estmated recoverable amounts determined by reference 10

curtent customer circumstances and past defaull experience. n determining the recaverallity of a trade receivable, the Branch considers any

change in credit quality of the trade receivable lrom the date the credd was mitial

has recogmised an increase in doubtful debts of §1 1,808 2016 (85931

Hy granted up Lo the reporting date. In the current year the Branch

Pravious balanca Adjustrnent *Restated balance
2016 § S
DR/CA) DRACR) DRACA)
Prapayments 36,667 631,407 668,074
Accrued Interast 1.539.018 740,047 2,279,065

Deferred tax 2017 2016
{rastated)*
Defarrad 1ax assels comprise: % &
Provisions and termporary differences 6,663 39,779
Receivables 43,084 9,283
48,747 49,062
Deferred tax liabilitles comprise:
Deferred acquisition costs * ireslated) {112,288} 111,036
{112,288) {111,036}
Nat deferred tax asset/ {liabitity} 62,641) (61,974
* Restated Balances
31 March 2015 Priar period adjustment |1 April 2016- Restated| 2016 Movement Restated balance
SDrCs) $0r/Cr} $Dri{Cr) $Dr/(Cr) $De/(Cr)
{531,180} 483,043 (78,147} 16,173 181,574}
2017 2016
Deferred acquisition costs (rastated)”
$ $
Operung balence at 1 Aprit {* restated! 396,556 421,759
Current year movemant 4,473 {26,203}
Total defarred acquisition costs 401,029 396,556

* Reder to note [k for further details of the impact of the pnor period adjustment
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The New India Assurance Company Limited - New Zealand Branch
Annu3! ropon for the yeae endod 31 Margh 2017

Notas to the financial statements

2017 2016

Trade and other payables rostated)
1 s

Trade payables 118,623 83,378

Amounts due to rensurers {160.241) 1,082,063

MNor-irade payabies and accrued 2xpenses 236,343 202,657

Total trade and other payables 194,725 1,348,088

The average credit tmit for payables owing to the Branch's rensurer and brokers 1s 90 days. The Branch has Inancel risk management palices in

place to ensure that all pavabies are paid wittun the credit timalrame

Employee benafits 2017 2016
5 %
Liahility for annualf sick leave 25,475 33153
Qutstanding claims provision 2017 2016
g $
Central estimate of outsianding claims provision lincluding sk margmi 1,271,238 1,450,708
Claim handling expenses 33,433 266,810
Claims incurted bui not reported 539,968 597,100
Claims incurred but not enpugh reported §64,260 1,044,800
Thitd parly recoveries 67,374 -
Total outsianding claims provision 3,074,273 3,359,619
The nisk margin Used 16 detarmame clawns seurted but net reported wcluded n total outstanding claims s 15 0% (2016: 15.0%) of the centeal
estimate. Reler note 27 1or turther details of the development of claims.
Unearned premium reserve 2017 2016
& S
Opening balance 51 1 Apnt 2016 4,482,745 5,333,256
Deferral of premiun on contracts written dunng the year 4,306,083 4,482,745
Earring of premiums geferred in prior years (4,492,745) {5,333,296]
Closing balance at 31 March 2017 4,107,512 4,492,745

The ungarned prenium labdity was found to be adequate as at 31 March 2017
The probability of sufficiency IPOS) adopted m performing the iability adequacy test (LAT s sot al the 75th percontile which © the same as adopled
i determuning the outstanding claims liabitity (OCLI

The POS for OCL is set at a level that 1s appropriate 1o cover the Branch's claims chiigations after having regard to the prevailing market environment
and prudent industry praclice

Liability adaquacy test

The liabitity adequacy test 15 2n assessment of the carrying amount of unearned premium liabilities and is conducted st the end of each reporting
periad. The test is conducted separately for each portiolio of contracis that are subject 1o broadly similar risks that are managed togather as a single
portfclio

The Appointed Acluary has assessed the adequacy of the Unearned Premium Liabsity by considering Deferred Acquisition Costs and the estimated
prasent value of the expected future cash tlows relating to Tutwre claims ansing from the rights and obligations under curient nsurance palicies as
follows:

Liahilty Adequacy Tesy: Pass 2017 2016
3 s
Unearned prermium 4,306,083 4,492,745
Related deferred acquisition €os1s (337,720) {386,558)
Net unearned premium 3,968,363 4,096,189
Pramium hobilities {*) 1,636,139 067,198
Liabity surplus 2,332,224 3,128,991

Deterred acquisition costs to be wniten off

*} including risk margin and clarms management expenses

30
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The New indiz Assurance Company Limited - New Zealand Branch
Anaual repost for the year onded 31 March 2037

Notes to the financial statements

Liability adeguacy test {continued)

The Appointed Actuary calculsted the Premum tiabifiues as Unearned Prerwms x Claims Ratio of the last three years x Risk Maigin loading «
Clarms Manzgement Expenses loading ($1.560,680 = $4,107,517 % 28% x 1.15% 1.181

The Appointed Actuary 15 Dol aware of any need to make any allowance for any projected Prermum Adjustments or Unclosed Premiums or other
commitments arising from the Branch's insurance cohlracis,

Financial instrurnents

Capital risk management

The Branch manages its captal stucture o ensure hat 1 will be able 1o continue a8 & going concern while maxirmsing the return 1o sharehelders
through the optimisation of debt and equity balance

The capial sisucture of the Branch consists af cosh and cash eguivalents and pouity comprising accumulated profits as disclesed in the Statement ol
Changes in Sguty

The directors review the capital structure on a regular basis, as pan of the review the direciors consider the cost of capal and the risks assogiated
with gach class of capital The dectors balance the overall captal structure through the issue of new deby of redemption of existing debt when
requtred

The lai value of the of the financial assets s not sigificantly dilerent 1o the carrying amount

The carrying amount of the of the financial nstruments equals the maxmum credit nsk

Categories of financiat assets and liabilities

2017
Loans and Financial Financial liabilities at Total
recaivablas assets at fair amortisad cost
value through
profii or loss
§ $ g 5
Asgsots
Cash andl cash equivalents 7751897 - - 775,197
Trade and other receivables B.834,213 . . 5,834,213
Investrnent in tern deposis - 44,701,208 - 44,701,208
Tatal financlal assets 3,609,410 44,701,208 B 51,310,618
Non-financial assets - - - 424,420
Total assots 51,735,038
Liabilitias
Trade and other payables ] - - 194,725 194,725
Total financiai liabilities - - 184,725 194,725
Non-financial liabilities - - - 7,773,205
Total liahilities 7,857,930

UHY HAINES HORTOM - AUDIT
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The New India Assurance Cormpany Limiad - New Zealand Branch
annugl teport for the year endad 31 Mawch 2007

Notes to the financial statements

21  Financial instruments {continued)

2018
Leans and Financiat Total
raceivables assats at fair
valua through Financial liabilitias at
profit or loss amortised cost
$ $ k) $
Assets
Cash and cash eguivalents 1.219.088 - - 1.219,088
Trade and other receivables 4,572.940 - . 4,972,940
fnvestment in term deposits - 38,889,026 - 39,858,026
Total financiat assets 6,192,026 39,859,026 - 46,051,052
Non-linancial assels . - - 421,429
Total assets 46,472,481
Liahilities
Trade and other payables . e ... 2%B098 ..1348008
Total financial liabilities o T e “yadgnes T 348,088
Mon-financial katildies - - . 8,721,303
Total fiabilities 10,069,201
292 Reconciliation of prafit aftar income tax to net cash inflows from oparating activities
Operating activities 2017 2016
{restated)
8 8

Net profitfiloss) af{er 1ax 4,385 837 4,707.267
Addl: Nor-cash items
Depreciation 10,053 10,825
Amortisation 18 A4
Loss on disposal of fixed assels - {273
{Increaselfdecrease in trade and other recewables 861,273) (1,396,043}
Decrease in delered acquistion Costs 4,472) 25,203
Decrease in trade and other payables 11,153,372} {100,540}
Decrease in outsianding clacn provision 1285,246) (1,279,552
Decrease in ernployee benefits 17.678} -
Decrease i unearnad prenyums (388,233) 840,561}
Increase in income tax receivable {270,308} 438291
Decrease in deferred tax labikty 866 1469.216)
Increase in hiead office account 2,977,880 2.831.308
Net cash inflows from oparating activities 4,406,882 4,026,864

23 Contingsncies and commitmants
The Branch had no capital commitments as at hafance date

The Branch and its co-insurer are currently wwolved in a proceeding for a subrogated recovery cloim. The Voluntary disclosure was sbnmitled to
inland Revenue on 6 March 2017 m relation 1o premiums paid to nonresidant nsurers. [nland Revenue has yat to Tinalise s view on the vohantary
disclosira, Based on the voiuntary disclosure ffed the estimated tax habildy is $248.468 and the chent has atready paid this amoeunt 10 3 1ax peoling
account.
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The Mew India Assurance Gempany Limited - Mew Zealard Eranch
Annual 1epost g the vear eaded 31 March 2017

Notes to the financial statements
Contingencies and commitments (continued)

Operating lease commitments

Commitments under non-cancellable operating ieases 2017 2016
$ $
Less than one year 83,258 79,178
Ratween oneg and five years 152,502 217,740
Greater than live years . .
Total oparating lease commitments 235,760 206,918

The Branch leases the office premises and the lease agreament runs 1o 41 December 2613 The photocapier is also leased {or a term of B0 months.
The lgase expires on 30 Augusl 2021

Related parties

Key management compensation 2017 2016
Tolat compensation for key management personnel 1s set out as follows $ 3
Shart term employee benefits 255,879 121,280

Transactions and balances
The Head Office has charged the New Zeatand branch for Treaty Reinsurance in the ameunt of $1,819,700 2016, $2,584,038)

The Heat Otfice has rovided funding to support the New Zealand branch and as at 31 March 2017 the Mew Zealand branch awed the Head Office
521,453,857 {2016 318,475,867

Mo related party debts have been written off o1 forgven dunng (the year

Subsequent svents

Subsequent (o the balance date, The Nevy Indi Assurance Company Limited [Head Office) 15 in the precess of an Inital Public Offering. The Head
Office in India has slteady applied to the Insurance Regulatory and Development Authorily (IRDAI for an in-principle approval for the PO and is
awaiting the results Na decision has yet been made on the IPO 3t the date of signing these fingncial statements

Due to chcumsiances beyond the directors” controf, the preparation and audit of the financal statements and related filing obligations, wenl bayond
the statutory deadlines, No provision has been made for any penalties that might ke jevied. Regulators were notified in advance of the detay and,
at the date of approving these financial statements, no indication has been received that action wil be taken against the branch.

Credit rating

The Branch has received an A- {Excetlent) Credit Rating and an A- {Excellent) Financial Sirength Rating lrom A M Best Company, an approved agency
ty the Reserve Bank of New Zealand, dated 18 January 2017, The credit rating is an indication of the Branch's ahility 1o pay current and future claims
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27 Development of claims

The New India Assurance Company Limited - New Zealand Branch

Annual report for the vear ended 31 March 2017

Tha followsng table shaws the dovetoprment of net putstanding claims relatve 1o the current estimate of ulbmate clam cosls for the five mos) recent

YCars

2013 2014 2018 2016 2017 Total
$ 5 $ 3 b S
Wltimate claimsg cost astimate
At the end of ircident year 3.770.659 4,685,810 2,755,572 7803264  2.20EB.842
Gne year ialer 3509217 3,695,868 2,223.118 2.768.8863
Twe yaars later 3254674 3612675 1592148
Three vears later 3.089.824 3 568,263
Four yoars 1ater 3121165
frve yoars later
Earter
Current estimate of wihimate cost 3121766 3,558,263 1,592 148 2.72688.969 7.268.942
Cumylatve peyments (2,530,596} 13,540,997) {1 508 769 11,814,218 1.324 248)
Urdacounted central estmale 121570 17,266 82 858 374,783 534,893 1,531,141
Discount 1o present value 2580 366 5,758 7953 18,836 32,494
Discounted central estimate 115,890 +6,900 81.100 366.800 914 857 1.498.647
Clauns managemen! Bxperses 318,300
IBNR 520,200
Fhnk mgrgn 318,410
Net outstanding claims liability 2,656,557
Rewrsarance and thitd parly recoveries on oulsiandng clam hiabddy 417,716
Gross outstanding claims lisbility 3,074,273
28 Concantration of Insurance Rigk
Refer 1o the fotiowing tabie for Concaentrstion of Insurance Risk by ype and geographcal area {§ milhon)
Na. Risks Building ($) Contents {$) B {$} Total (§)

Avckland 1031 393 TES 149 731
Melson 56 130 109 80 318
Haper f Hostings 38 130 90 89 ]
Carteriry f Chnsichurch 52 178 26 &9 an
Pacdi; Isfands of N7 17 148 69 43 280
Wiansweate § Wanganu [ P Nortk 4G iz0 17 25 162
Warkato / Harndion 120 73 27 13 108
Waellington / Han f Foreva 32 66 5 24 85
Bay of Plenty / Teuranga / Rotowra 21 55 H 15 46
Westiond / Greymouth B 33 34 12 79
Taranaks/ Mew Plymoatn 6h 45 4 3 48
Howhes Bay i 16 2 3 2t
tarhoraugh / Blenham 2 5 7 ? 14
Otago / Dunedin 3 4 4 | a9
Soutidand f Invarcargill 2 4 i 0 5
MNorthland Q o ] ¢ Q
East Const / Gisborne L] Q Q 0 0

1,482 1389 590 527 2505
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