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THE NEW INDIA ASSURANCE COMPANY LIMITED
| NEW ZEALAND BRANCH
ANNUAL REPORT

The Directors are pleased to present their Annual Report, together
with the financial statements of The New India Assurance

Company Limited, New Zealand Branch for the year ended 31%
March’ 2010. '

No disclosure has been made in respect of section 211(1) (a) and
(e) to () of the Companies Act 1993 following unanimous decision

by the shareholders in accordance with section 211(3) of the
Companies Act 1993, '

For and on behalf of the Bo_-,arﬁd of Directors:
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AUDIT REPORT

TO THE SHAREHOLDERS OF THE NEW INDIA ASSURANCE COMPANY LIMITED ~ NEW ZEALAND BRANCH

FOR THE YEAR ENDED 31 MARCH 2010

We have audited the financial report on pages 4 to 15. The financial report provides information about the past
financial performance of the company and its financial position as at 31 March 2010. This information is stated in
accordance with the accounting policies set out on pages 7 to 11.

DIRECTORS’ RESPONSIBILITIES
The directors are responsible for the preparation of a financial report which gives a true and fair view of the financial
position of the company as at 31 March 2010 and the results of its operations for the year ended on that date.

AUDITOR’S RESPONSIBILITES

It is our responsibility to express an independent opinion on the financial report presented by the directors and report
our opinion to you.

BASIS OF OPINION
An audit includes examining, on a test basis, evidence relevant to the amounts and disclosures in the financial report.
It also includes assessing:
* the significant estimates and judgements made by the Directors in the preparation of the financial report, and
+ whether the accounting policies are appropriate to the company’s circumstances, consistently applied and
adequately disclosed.

We conducted our audit in accordance with generally accepted auditing standards in New Zealand. We planned and
performed our audit so as to obtain all the information and explanations which we considered necessary in order to
provide us with sufficient evidence to give reasonable assurance that the financial report is free from material
misstatements, whether caused by fraud or error. In forming our opinion we also evaluated the overall adequacy of
the presentation of information in the financial report.

Other than in our capacity as auditors, we have no relationship with or interest in the Company.

UNQUALIFIED OPINION
We have obtained all the information and explanations we have required.

In our opinion:

‘¢ proper accounting records have been kept by ompany a i

records; and
+ the financial report on pages 4 to 15
- complies with generally accepted accounting practice;
- gives a true and fair view of the financial position of the company as at 31 March 2010 and the results of
its operations for the year ended on that date.

Our audit was completed on 14 September 2010 and our unqualified opinion is expressed as at that date.

CARLTON ~ DFK
AUCKLAND
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THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2010

2010 2008
Note 5 $
Assets
Non-current assets
Property plant and eguipment 4 25247 37050
Investments 5 532084
intangibies 7 7228 18068
Total non-current asets 64559 55118
Current assets :
Cash at Bank 324182 524060
Taxation refund 89478 38189
Trade receivables 8 2274717 1868755
Oiher receivables 8 328078 315987
Investments 5 4350000 2522608
Total current assets 7364463 5269589
Total asets 7929022 5324708
Current liabilities
Trade and other payables 9 1468925 785498
Outstanding claim provision \ 11 1014672 271626
Employee benefits 10 6587 16999
Unsarned premium reserve 12 3180795 2589640
Total current liabilities 5670979 3663763
Equity
Retained losses ~1840052 -1920269
Total equity- . 1840052 1920269
- HeadoMicesccount ———— 1§ 3581214
Total equity and head office account 2258043 1660945
Total equity and liabilitles 7829022 5324708
For and on behalf of the Board
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THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2010

Gross earned premium revenue

Outwards reinsurance premium expense
Net premium revenue

Claims expense

Reinsurance and other recoveries revenue
Net claims incurred

Acquisition costs

Other underwriting expenses
Underwriting expenses

Underwriting (Loss)

Investment income

Profit/(Loss) before income tax expense
Income tax expense

Profit/(Loss) attributable to members of the entity

Other comprehensive income

Total comprehensive income/(loss)

Note 2010 2009
$ $

2 4,667,085 2,763,563

(1,200,431) (707,081)

3,466,654 2,056,482

(2,674,453) (1,790,047)

2 249,143 303,697

(2,425,310) (1,486,350)

(449,848) (285,725)

3 (716,850) (622,854)

(1,166,698) (908,579)

(125,354) (338,447)

2 205,571 191,607

80,217 (146,840)

80,217 (146,840)

80,217 (146,840)

The above statement is to be read in conjunction with the accompanying notes and the Audit Report.
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THE NEW INDIA ASSURANCE COMPANY LIMITED

NEW ZEALAND BRANCH

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2010

Equity at 01 April 2008

(Loss) attributable to members of the entity
Other comprehensive income

Total comprehensive (loss)

Equity at 31 March 2009

Profit attributable to members of the entity
Other comprehensive income

Total comprehensive income

Equity at 31 March 2010

Retained Losses TOTAL

$ $
(1,773,429) (1,773,429)
(146,840) (146,840)
(1 46,840; (1 46,840;
{1,920,269) {1,920,269)
80,217 314,171
80,21'; 314,171-
{1,840,052) (1,606,098)

The above statement is to be read in conjunction with the accompanying notes and the Audit Report.
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THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF ACCOUNTING POLICIES

Reporting Entity

The New India Assurance Company Limited — New Zealand Branch (the “Company”) is a company registered
under the Companies Act 1993 and is domiciled in New Zealand.

The Company is a General Insurance provider.

The financial statements of the Company are for the year ended 31 March 2010. The financial statements
were authorised for issue by the Directors on 14 September 2010.

BASIS OF PREPARATION

Statement of compliance

The financial statements have been prepared in accordance with New Zealand Generally Accepted Accounting
Practice (NZ GAAP). They comply with the New Zealand Equivalents to International Financial Reporting
Standards (NZ IFRS) and other applicable Financial Reporting Standards as appropriate to profit-oriented
entities that quality for and apply differential reporting concessions. The Company is a reporting entity for the
purposes of the Financial Reporting Act 1993 and its financial statements comply with that Act.

The Company qualifies for Differential Reporting exemptions as it has no public accountability, and is not large
as defined in the Differential Reporting Framework. All available reporting exemptions allowed under the
Framework for Differential Reporting have been adopted except for the exemption under NZ 1AS 18 NZ 6.1
which allows revenue and expenses to be recognized inclusive of goods and services tax.

Basis of Measurement
The financial statements are prepared on the historical cost basis as modified by the revaluation of financial
assets and liabilities at fair value through the Statement of Comprehensive Income.

In the application of NZ IFRS, management is required to make judgements, estimates and assumptions about
carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and
associated assumptions are based on historical experience and various other factors that are believed to be
reasonable under the circumstances, the results of which form the basis of making the judgments. It is
possible, based on existing knowledge, that outcomes within the next financial year that are different from
assumptions could require a material adjustment to the carrying amount of the asset or liability affected.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that period or
in the period of the revision and future periods if the revision affects both current and future periods.

statements and estnmateswnth a sngmf' cant risk of matenal adjustments in the next year are dlsclosed where
applicable in the relevant notes to the financial statements.

Presentation currency
The financial statements are presented in New Zealand dollars ($).

Significant Accounting Policies

The accounting policies set out below have been applied consistently to all periods presented in these financial
statements.



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF ACCOUNTING POLICIES (Continued)
Specific Accounting Policies

(a) Property, Plant and Equipment
Owned assets
Property, plant and equipment are stated at cost, less accumulated depreciation and impairment losses.

Depreciation
Depreciation is charged at the same rate as is allowed by the Income Tax Act 2007. Depreciation is charged to
the Statement of Comprehensive Income. The following rates have been used:

- Other assets 19.2% diminishing value

= Office equipment 36% - 60% diminishing value
. Fixtures and fittings 12% — 30% diminishing value
. Motor vehicles 26% diminishing value

The residual value of assets is reassessed annually.

(b) Intangible Assets

Software is finite life intangibles and is recorded at cost less accumulated amortisation and impairment.
Amortisation is charged on a diminishing value basis so as to write off the cost less the estimated residual
value of these assets over their estimated useful lives. The amortisation expense is included in the Statement
of Comprehensive Income. The diminishing rate of 60.0% has been used in preparing the financial statements.

{c) Principles of General Insurance

An insurance contract is defined as a contract under which one party (the insurer) accepts srgnlﬁcant risk from
another party (the policyholder) by agreeing to compensate the policyholder if a specified uncertain future event
(the insured event) adversely affects the policyholder.

(d) Credit Rating

The Company has received an A- (Excellent) Credit Rating and an A- (Excellent) Financial Strength Rating
from AM Best Company, an approved agency by the New Zealand Registrar of Companies, dated 27th
January 2010. The credit rating is an indication of the Company’s ability to pay current and future claims.

(e) Investments
Investments are measured at market value as at balance date and changes in market values are recognised in
the Statement of Comprehensive Income.

{f) Impairment

The carrying amounts of the Company’s assets are reviewed at each balance date to determine whether there
is any indication of impairment. If any such indication exists, the assets recoverable amount is estimated.

An impairment loss is recognised whenever the carrying amount of an asset exceeds its recoverable amount.
Impairment losses directly reduce the carrying amount of assets and are recognised in the Statement of
Comprehensive Income.

Estimated recoverable amount of investments and receivables carried at amortised cost is calculated as the
present value of estimated future cash flows, discounted at their original effective interest rate. Receivables
with short duration are not discounted.

Estimated recoverable amount of other assets is the greater of thelr farr value Iess costs to sell and value in

and.dlscountlng these to their present value usmg a pre-tax dlscount rate that reﬂects current market rates and
the risks specific to the asset. For an asset that does not generate largely independent cash inflows, the
recoverable amount is determined for the cash-generating unit to which the asset belongs.

(g) Trade and Other Receivables

Accounts receivable are stated at their estimated net realisable value after allowance for bad or doubtful debts
and credit notes due. An allowance is established when the entity will not be able to collect all amounts due to
the original term of the receivable. Any decrease or increase of the allowance is recognised in the Statement
of Comprehensive Income.



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF ACCOUNTING POLICIES (Continued)

Specific Accounting Policies

(h) Provisions

A provision is recognised when the Company has a present legal or constructive obligation as a result of a past
event and it is probable that an outflow of economic benefits will be required to settle the obligation. if the
effect is material, provisions are determined by discounting the expected future cash flows at a pre-tax rate that
reflects current market rates, and, where appropriate, the risks specific to the liability.

(i) Trade and Other Payables
Trade and other payables are recognised when the Company becomes obliged to make future payments
resulting from the purchase of goods and services.

(j) Gross Premium Revenue
Direct and inwards insurance premium revenues represent amounts charged in relation to accepting risk from
policy holders or other insurers and do not include amounts collected on behalf of third parties.

The earned portion of premiums received and receivable, including unclosed business, is recognized as
revenue from the date of attachment of risk. Premium revenue is recognized evenly over the period of the
policy or the period of indemnity on the basis of the 365ths method which is considered to closely approximate
the pattern of incidence of risk.

(k) Outwards Reinsurance Premium Expense
Premium ceded to Head Office is recognized as reinsurance premium expense in accordance with the
provision of reinsurance cover.

() Claims

Claims expense includes a provision for outstanding claims which is measured as the amount of expected
future payments. The expected future payments include amounts in respect of unpaid reported claims, claims
incurred but not yet reported, adjustments for claims development and claims incurred but not enough reported,
and costs expected to be incurred in settling those claims.

Discounting to net present value has not been applied to the expected future payments for outstanding claims
as all claims are expected to be settled shortly after balance date.

Claims outstanding are assessed by reviewing the individual claim files and estimating claims incurred but not
yet reported and settlement costs on the basis of past experience and trends.

(m) Equity Retention

Itis the policy of the shareholders 1o ensure that equity retained provides an adequate level of solvency when
measured against capital requirements to support the assets of the Company. The Head Office account is
subordinated to all liabilities of the New Zealand branch of the Company and will not be repaid unless there is
an adequate surplus of assets over liabilities after repayment of the Head Office account.

(n) Reinsurance Programme
Reinsurance is purchased to make the entity's results less volatile by reducing the effect that individual large
claims and catastrophic events leading to multiple claims have on results.

Assessment of catastrophic losses is based on maximum probable losses in the event of a major earthquake
within each New Zealand Cresta zone and makes use of the best models developed by intemational reinsurers.

cover is used where the |nclu3|on of certain risks are considered to have potentlal for undue effects on treaty
covers.

(o) Deferred Acquisition Costs

A portion of acquisition costs relating to unearned premium reserve and unearned interest is deferred as an
asset in recognition that it represents a future benefit. Deferred acquisition costs are measured at the lower of
cost and recoverable amount and are amortised over the period expected to benefit from the expenditure.



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF ACCOUNTING POLICIES (Continued)

Specific Accounting Policies

(p) Operating Lease Payments

Payments made under operating leases are recognised in the Statement of Comprehensive Income on a
straight-line basis over the term of the lease. Lease incentives received are recognised in the Statement of
Comprehensive Income over the lease term as an integral part of the total lease expense.

(q) Finance Income and Expenses

Finance income comprises interest income. Finance expenses comprise interest expense on borrowings.
Interest income is recognised in the Statement of Comprehensive Income as it accrues using the effective
interest method. The interest expense component of finance lease payments is recognised in the Statement of
Comprehensive Income using the effective interest rate method.

(r) income Tax

The income tax expense recognised in the Statement of Comprehensive income is the estimated income tax
payable in the current year, adjusted for any differences between the estimated and actual income tax payable
in prior years. '

(s) Goods and Services tax
All amounts are shown exclusive of Goods and Services Tax (GST), except for receivables and payables that
are stated inclusive of GST.

(t) Financial Assets

Financial assets are classified into the following specified categories: financial assets ‘at fair value through
profit or loss’, ‘held-to-maturity investments’, ‘available-for-sale financial assets’, and ‘loans and receivables’.
The classification depends on the nature and purpose of the financial assets and is determined at the time of
initial recognition. Currently the Company has only classified financial assets in the ‘loans and receivables’ and
‘at fair value through profit or loss’ categories.

Loans and receivables

Trade receivables, loans, and other receivables that have fixed or determinable payments that are not quoted
in an active market are classified as ‘loans and receivables’. Loans and receivables are measured at
amortised cost using the effective interest method less impairment.

Financial assets at fair value through profit or loss
Financial assets at fair value through profit or loss are stated at fair value, with any resultant gain or loss

recognised in profit or loss. The net gain or loss recognised in profit or loss incorporates any dividend or
interest earned on the financial asset.

(u) Financial Liabilities
Trade and other payables are recognised when the Company becomes obliged to make future payments
resulting from the purchase of goods and services.

Trade and other payables are classified as ‘other financial liabilities’. Other financial liabilities are initially
measured at fair value, net of transaction costs. Other financial liabilities are subsequently measured at
amortised cost using the effective interest method, with interest expense recognised on an effective yield basis.

The effective interest method is a method of calculating the amortised cost of a financial liability and allocating

the interest expense over the relevant period. The effective interest rate is the rate that exactly discounts

estimated future cash payments through the expected life of the financial liability, or, where appropriate, a
shorter period to the net carrying amount of the liability.

10



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF ACCOUNTING POLICIES (Continued)

Specific Accounting Policies

(v) Liability Adequacy Testing

Liability adequacy testing is performed in order to recognize any deficiencies in the Statement of
Comprehensive Income arising from the carrying amount of the unearned premium liability less any related
deferred acquisition costs and intangible assets not meeting the estimated future claims under current

insurance contracts.

The estimated future claims under current insurance contracts are measured using the present value of the
expected cash flows relating to future claims and associated expenses (discounted using a risk free discount
rate) plus the additional fair value risk margin to reflect the inherent uncertainty of those estimated cash flows.

Liability adequacy testing is performed at the level of a portfolio of contracts that are subject to broadly similar

risks and are managed together as a single portfolio.

2. REVENUE
2010 2009
$ $

Gross written premium 5,258,240 4,042,192
Movement in uneamed premium (591,155)  (1,278,629)
Gross earned premium revenue 4,667,085 2,763,563
Reinsurance and other recoveries revenue 249,143 303,697
Investment revenue

Interest received 205,571 191,607
Total investment revenue 205,571 191,607
Total revenue 5,121,799 3,258,867

3. EXPENSES
2010 2009
$ $

Operating profit/(loss) from trading was arrived at after:
Charging the following expenses:

Auditor's fees - auditing the financial statements 22,000 21,500

- other services - 6,380

Depreciation 11,803 18,946

Amortisation of government stock 32,037 -

Amortisation of intangible assets 10,841 27,104

Rental operating lease expenses 71,819 69,255

Salaries and wages 287,915 272,542

11



THE NEW INDIA ASSURANCE COMPANY LIMITED

NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

4. PROPERTY, PLANT AND EQUIPMENT

2010 At cost Currentyear Currentyear Accumulated Carrying
depreciation impairment depreciation value
loss
$ $ $ $ $
Fumiture & fitlings 28,962 2,789 - 16,674 12,288
Motor vehicles 27,761 2,556 - 20,487 7,274
Office equipment 109,498 6,403 - 104,045 5,453
Other assets 532 55 ~ 300 232
166,753 11,803 ~ 141,506 25,247
2009 At cost Currentyear Currentyear Accumulated Carrying
depreciation impairment depreciation value
loss
$ $ $ $ $
Furniture & fittings 28,962 3,251 - 13,885 15,077
Motor vehicles 27,761 3,454 - 17,931 9,830
Office equipment 109,498 12,173 - 97,642 11,856
Other assets 532 68 - 245 287
166,753 18,946 - 129,703 37,050
5. INVESTMENTS
Note 2010 2009
$ $
Current
Fixed interest maturing < 12 months 4,350,000 2,000,000
Government stock - 522,608
4,350,000 2,522,608
Non-current
Govemment stock:
Opening balance 522,608 -
Less: Government stock matured {500,000) -
Less: Amortisation expense 6 (32,037) -
Plus: Government stock purchased 541,513 -
532,084 -
Total Investments 4,882,084 2,522,608

Government stock represents deposits with Public Trust amounting to $500,000 at par lodged by the Company
in accordance with the provisions of the Insurance Companies’ Deposits Act 1953.

6. FINANCIAL INSTRUMENTS

Fair value of financial instruments
The carrying value of all financial assets and liabilities reflect their fair value, with any resultant fair value gains
or losses recognised in the Statement of Comprehensive Income.

_. The minimum exposure to credit risk of financial assets at fair value through profit or loss is $532,084 (2009:

$522,608).

Changes in Fair Value

Realised (losses) on investments
Unrealised (losses) on investments

Total

2010 2009
$ $
(22,608) -
(9,429) -
(32,037) -

12



7. INTANGIBLES

THE NEW INDIA ASSURANCE COMPANY LIMITED

NEW ZEALAND BRANCH

. NOTES TO THE FINANCIAL STATEMENTS

2010 At cost Currentyear Currentyear Accumulated Carrying
amortisation impairment amortisation value
loss
$ $ $ $ $
Software 112,932 10,841 - 105,704 7,228
2009 At cost Currentyear Current year Accumulated Carrying
amortisation impairment amortisation value
loss
$ $ $ $ $
Software 112,932 27,104 - 94,863 18,069
8. TRADE AND OTHER RECEIVABLES
2010 2009
$ $
Trade receivables
Premium due from policyholders and intermediaries 2,274,717 1,868,755
Total trade receivables 2,274,717 1,868,755
Other receivables
Deferred acquisition costs 293,520 248,994
Accrued income 32,556 66,973
Total other receivables 326,076 315,967
Total receivables 2,600,793 2,184,722
9. TRADE AND OTHER PAYABLES
2010 2009
$ $
Trade payables 513,041 198,063
Amounts due to reinsurers 671,682 296,919
Non-trade payables and accrued expenses 284,202 290,516
T 7468, ;
10. EMPLOYEE BENEFITS
2010 2009
$ $
Liability for annual and sick leave 6,587 16,999
11. OUTSTANDING CLAIMS PROVISION
2010 T T
$ $
Central estimate of outstanding claims provision 845,560 226,713
Claim handling expenses 42,278 11,228
Claims incurred but not reported 126,834 33,685
Gross outstanding claims provision 1,014,672 271,626

The risk margin used to determine claims incurred but not reported included in gross outstanding claims is
15.0% (2009: 15.0%) of the central estimate.

13



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS

12. UNEARNED PREMIUM RESERVE

2010 2009
$ $
Unearned premium liabilities at the beginning of the financial year 2,589,640 1,311,011
Movement in unearned premium
Deferral of premium on contracts written during the year 3,180,795 2,589,640
Earning of premiums deferred in prior years (2,589,640) (1,311,011)
Unearned premium liabilities at the end of the financial year 3,180,795 2,589,640
13. CATEGORIES OF FINANCIAL ASSETS AND FINANCIAL LIABILITIES
2010 Loans and Financial assets at Financial Total
receivables fair value through liabilities at
profit or loss amortised cost
$ $ $ $
Assets
Cash and cash equivalents 324,192 - - 324,192
Trade and other receivables 2,307,273 - - 2,307,273
Investment in term deposits 4,350,000 - - 4,350,000
Investment in government stock - 532,084 - 532,084
Total financial assets 6,981,465 532,084 - 7,513,549
Non-financial assets 415,473
Total assets 7,929,022
Liabilities
Trade and other payables - - 1,475,512 1,475,512
Total financial liabilities - - 1,475,512 1,475,512
Non-financial liabilities 4,195,467
Total liabilities 5,670,979
2009 Loans and Financial assets at Financial Total
receivables fair value through liabilities at
profit or loss amortised cost
$ $ $ $
Assets
€ 524,060 - 524,060
Trade and other receivables 1,935,728 - - 1,935,728
Investment in term deposits 2,000,000 - - 2,000,000
Investment in government stock - 522,608 - 522,608
Total financial assets 4,459,788 522,608 - 4,982,396
Non-financial assets : 342,312
Total assets 5,324,708
Liabilities
Trade and other payables - - 802,497 802,497
Total financial liabilities - - 802,497 802,497
Non-financial liabilities 2,861,266
Total liabilities 3,663,763

14



THE NEW INDIA ASSURANCE COMPANY LIMITED
NEW ZEALAND BRANCH

NOTES TO THE FINANCIAL STATEMENTS
14. CONTINGENCIES AND COMMITMENTS
The Company had no capital commitments as at balance date.

There were no contingent liabilities at balance date (2009: $Nil).

Ogerating Lease Commitments

2010 2009
$ $
Commitments under non-cancellable operating leases:
Less than one year 98,863 98,725
Between one and five years 45,000 135,000
Total Operating Lease Commitments 143,863 233,725

15. RELATED PARTIES
The Head Office has charged the New Zealand branch for Treaty Reinsurance in the amount of $518,473
(2009: $200,991). There have been no other material transactions with related parties during the year.

The Head Office has provided funding to support the New Zealand branch and as at 31 March 2010 the New
Zealand branch owed the Head Office $4,098,095 (2009: $3,581,214).

No related party debts have been written off or forgiven during the year.

16. SUBSEQUENT EVENTS

Subsequent to balance date, on the moming of Saturday, September 4" 2010, an earthquake of magnitude 7.1
occurred with the epicentre being 40 km west of Christchurch city, New Zealand, and the depth of the quake
was 10 km. This has caused considerable damage to the Canterbury region of New Zealand to which the New
Zealand Branch has some exposure. As of the date these accounts were authorised for issue by the Directors,
an estimate of the financial effect cannot be made as the New Zealand Branch's exposure is yet to be
assessed.

15
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Management Report

We confirm that the registration granted by the Insurance Regulatory &
Development Authority is valid during the year. The same is renewed for the year
2009-2010

We confirm that all the dues payable to the statutory authorities have been duly paid.

We confirm that the shareholding pattern and transfer of shares during the year are in
accordance with the statutory or regulatory requirements.

We confirm that the funds of the holders of policies issued in India have not been
directly or indirectly invested outside India.

We confirm that the required solvency margins have been maintained.

We certify that the values of all the assets have been reviewed on the date of the
Balance Sheet and in the best of our belief the assets set forth in the Balance Sheet
are shown in the aggregate at amounts not exceeding their realizable or market value
under the several headings- “Loans”, “Investments”, “Agents balances”,
“Outstanding Premiums”, “Interest, Dividends and Rents outstanding”, “Interest,
Dividends and Rents accruing but not due”, “Amounts due from other persons or
Bodies carrying on insurance business”, *“Sundry Debtors”, “Bills Receivable”,
“Cash” and several items specified under “Other Account”.

The overall risk exposure for the risks accepted by us is limited to Rs.200 Crores per
risk except in respect of certain risks in which case there is an exposure of Rs.300
Crores PML per policy. The same has been approved by the Board, We have made
adequate reinsurance arrangements to mitigate the loss arising out of any major
claim.

We have overseas operations in 27 countries. The foreign branches have their own
reinsurance arrangements to protect their exposure. Over and above there is an
excess of loss protection available, which takes care of the exposure risk of the
Company as a whole, including domestic and foreign branches.

The foreign branches/agencies generate enough revenue in local currencies to meet
their liabilities arising out of their operations. Hence there is no major currency risk
in the countries we operate.

As regards the country risk, by and large all the countries in which we operate are
politically stable. We also have well defined acceptance limits for foreign operations,
which limits our exposure in these countries.




10.

11,

12,

13.

Director

The average claim settlement time during the preceding five years is as under:

Year

No. of days

2009-10 88

2008-09 137

2007-08 138

2006-07 132

2005-06 134

We certify that the investments have been valued as per the Accounting Regulations of
the Insurance Regulatory and Development Authority and shown in the balance sheet.

All investment essets are reviewed periodically and assets are classified into
performing and non-performing based on IRDA norms.

@

(i)

(i)

@iv)
\))

It is hereby confirmed:
That in preparation of financial statements, the applicable accounting
standards, principles and policies have been followed, except

a) The accounting of Tax Liability in Foreign Countries is made on

cash basis, except London Branch, which is not in conformity
with AS — 22 on Accounting for Taxes on Income.

b) Amortisation of additional actuarial liability for Pension, Gratuity and
Leave Encashment on account of Special Voluntary Retirement Scheme as
per guidelines given by LR.D.A.
That the management has adopted accounting policies and applied them
consistently and made judgments and estimates that are reasonable and
prudent so as to give a true and fair view of the state of affairs of the
Company at the end of the financial year and of the operating profit of the
Company for the year except as mentioned in Para 12 (i) above.
That the management has taken proper and sufficient care for the
maintenance of adequate accounting records in accordance with the
applicable provisions of the Insurance Act 1938(4 of 1938) and Companies
Act 1956(1of 1956) for safeguarding the assets of the Company and for
preventing and detecting fraud and other irregularities.
That the management has prepared the financial statements on a going
concern basis.
That the management has ensured that the internal audit system
commensurate with the size and nature of business exists and is operating
effectively.

There are no payments made to individuals, firms, companies and organizations in
which directors of the Company are interested.

Pl P

N Y
L S. Pirokela M. Ramadoss
Company Secretary Director Chairman-cum-Managing Director

Pilace : Mumbai
Date : June 29, 2010




Certificate for the year ended 31" March, 2010 as required by Schedule ‘C’ of
Insurance Regulatory & Development Authority Regulations, 2002 for Preparation
of Financial Statements and Auditor’s Report of Insurance Companies in case of
The New India Assurance Company Limited,

We certify that:

1 (8) We have verified Cash balances, to the extent considered necessary, and securities
related to the Company’s Loans and Investments, subject to paragraph (b) hercin
mentioned below, on following basis:

Sr. No. | Asset Nature of Verification
i) Cash Physical verification, Management Certificate and Regional
/ Branch Auditor’s reports.
ii) | Investments Custodians’ Certificate (RBI, HDFC Bank & SHCIL) and
Management’s Certificate.
iii) | Securities relating to loan | Management'’s Certificate.

(b) i) No confirmations were available from custodian in respect of following:
a) Investments in equity shares having book value of Rs.1.32 lakhs are under
objection.
b) Equity shares, and Debentures/ Bonds amounting to Rs.1.13 Lakhs, and
Rs.55.01 lakhs respectively for which no evidence of ownership was available.
ii) The number of equity shares, preference shares, other approved securities and
Debentures /Bonds actually held by Stock Holding Corporation of India Ltd.
(Custodian) on behalf of the Company are in excess of the number of equity shares,
preference and Debentures/ Bonds held as per the books of the Company. The book
value of such excess is Rs.17.02 lakhs, Rs. 2.29 lakhs, and Rs.8.67 lakhs
respectively.

« iii) Investment in Term Loans, Loans to State Government for the purpose of Housing &
Fire Fighting Equipments, Investments in Pass Through Certificates (PTC) and
Balances on account of restructuring/rescheduling of debts are subject to
confirmations/ reconciliations. ‘

iv) No confirmations were available in respect of foreign investments amounting to

Rs.18.27 lakhs.
2 To the best of our information and explanations given to us, the Company has not
undertaken any trust as trustee.
3 No part of the assets of Policyholders’ funds has been directly or indirectly applied
in contravention of the provision of the Insurance Act, 1938 relating to the
- application and Investments of the Policy Holders' funds.
As per our report of even date
For CHATURVEDI] & SHAH For KARNAVAT & CO. For FORD,RHODES, PARKS & CO.
Firm Registration no:101720W Firm Registration no:104863W Firm Registration no:102860W
Chartered Accountants Chartered Accountants Chartered Accountants
Sameer B. Doshi Shrikant B, Prgbhu
Partner Partner
Membership No.117987 Membership No. 35296
SN
Place : Mumbai /'/"‘,'—'

Date : 29 June, 2010 / o
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AUDITORS’ REPORT

To the Members,
The New India Assurance Company Limited

We have audited the attached Balance Sheet of The New India Assurance Company Limited
(the Company) as at 31* March, 2010 and the annexed the revenue accounts of Fire, Marine
and Miscellaneous Insurance Revenue Accounts (collectively known as ‘Revenue
Accounts’), Profit and Loss Account and Receipts and Payments Account of the Company
for the year ended on that date, in which are incorporated (a) Returns from twenty-six
Regional Offices, three hundred and ninety five Divisional Offices and eight Foreign
Branches audited by other firms of Auditors appointed by the Central Government; (b)
Return of one unaudited Foreign Branch; (c) Returns from seven foreign agencies audited by
local auditors appointed by the Company; (d) Return of one unaudited foreign agency; and
(e) Returns of two unaudited run-off foreign agencies.

The Balance Sheet, the Revenue Accounts and the Profit and Loss Account have been drawn
up in accordance with the Insurance Act, 1938, Insurance Regulatory and Development
Authority (‘IRDA’) (Preparations of Financial Statements and Auditor’s Report of Insurance
Companies) Regulations, 2002 (‘the Regulations’) read with Section 211 of the Companies
Act, 1956 (‘the Act’).

These financial statements are the responsibility of the Company’s management. Our
responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with auditing standards generally accepted in India. Those
Stafldards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements. An audit also includes assessing the accounting principles used and significant
estimates made by management, as well as evaluating the overall financial statement
presentation. We believe that our audit provides a reasonable basis for our opinion.

We report that:

1 Attention is invited to Notes to Accounts note number 8(a)(i) & (i) & 8(b)(i)
to (iii)) in Schedule 16 B regarding non-compliance of Insurance Regulatory
and Development Authority (IRDA) Regulations during the year. However,
these non-compliances do not have any impact on the working results of the

Company.

2 a. In view of non-availability of balance confirmations of some loans and
investments (Refer Note number 9, notes to accounts in Schedule 16 B), we
are unable to comument on the impact of adjustments arising out of
reconciliation / confirmation of such balances on the financial statements.

b. The historicaliveighted average cost of listed and unlisted equity / equity
related instruments / preference shares, the value of which were impaired on
or before 31.03.2000 is not available with the Company. As a result, the
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reversal of impairment losses recognized in Profit and Loss / Kevenw.
account prior io 01.04.2000 has not been accounted for. The impact of the
same is not ascertainable.

(Refer Significant Accounting Policy in schedule 16 under 13 L and M(1l)).

Balances due to/from persons or bodies carrying on Insurance Business and
balances of inter office accounts are pending for reconciliation/confirmation
as stated in Note number 3 (a),(c) and (d) Notes to accounts, in schedule 16 B
. Consequential effect, if any, of adjustments in respect of above will be made
upon confirmation/ analysis / reconciliation.

The accounting of Tax Liability in Foreign Countries is not in accordance
with Accounting Standard 22 - Accounting for Taxes on Income for not
recognizing deferred tax assets and liabilities for operations in foreign
branches. (Refer Notes to accounts note number 11 C 2(iii) in schedule 16
B)

3, The Company’s internal audit system requires substantial strengthening in
the areas of audit coverage and compliance.
4. Overall impact of the above Para 2 (a) to (d) and the consequential effects on
Revenue Accounts, Profit and Loss Accounts and Reserve and Surplus as on
31" of March, 2010 are not ascertainable.
SUBJECT TO ABOVE
a. We have obtained all the information and explanations, which, to the best of

our knowledge and belief were necessary for the purposes of our audit and
found them satisfactory.

In our opinion, proper books of account, as required by law, have been kept by
the Company so far as appears from our examination of those books.

The Balance Sheet, Revenue Accounts, Profit and Loss Account and Receipts
and Payments Account are in agreement with the books of account.

The actuarial valuations of liability in respect of claims Incurred But Not
Reported (IBNR) and those Incurred But Not Enough Reported (IBNER) as at
31® March, 2010, has been duly certified by the Company’s Appointed
Actuary and relied upon by us. The Appointed Actuary has also certified tha
the assumptions considered by him for such valuations are in accordance witl
guidelines and norms prescribed by the Insurance Regulatory an’
Development Authority (IRDA) and the Actuarial Society of India i

concurrence with the IRDA.

As per Circular Number 8/2002 dated 22.03.2002 of the Department

Company Affairs, the directors of the Government Companies are exemp
from applicability of the provisions of section 274 (1)(g) of the Compar
Act, 1956.




The reports of the regional auditors consolidating divisional auditors’ reports,
reports of the foreign branches and foreign agencies auditors have been
forwarded to us and considered by us and were adequate for the purposes of
our audit.

In our opinion and to the best of our information and according to the information and
explanation given to us we further report that :

a.

M )

(i)

(iii)

@)

The Balance Sheet, Profit and Loss Account and Receipts and Payment
Account comply with the accounting standards referred to in Section 211 (3C)
of the Companies Act, 1956 to the extent applicable to the Company and are
also in conformity with the accounting principles as prescribed in the IRDA
Regulations, except preparation of Receipts and Payments Account has been
drawn by “Indirect Method” instead of “Direct Method” as required by Part 1
of Schedule B,

The investments have been valued in accordance with the provisions of the
Insurance Act, 1938, the regulations and orders/ directions issued by IRDA in
this regard.

The said accounts read together with significant accounting policies and notes
to accounts thereon have been drawn up in accordance with the applicable
provisions of the Insurance Act, 1938, the Insurance Regulatory and
Development Authority Act, 1999 and the Companies Act, 1956, to the extent
applicable and in the manner so required and subject to paragraph 2(a) to (d)
above give a true and fair view in conformity with the accounting principles
generally accepted in India as applicable to insurance companies:

of the state of affairs of the Company in so far it relates to the Balance Sheet
as at 31% March, 2010;

of the surplus/deficit in so far it relates to the Revenue Accounts of Fire,
Marine and Miscellaneous Business for the financial year ended on that date;

of the profit in so far it relates to the Profit and Loss Account for the financial
year ended on that date, and

for the receipts and payments in so far it relates to the Receipts and Payments
Account for the financial year ended on that date.

Further on the basis of our examination of books and records of the Company and according
to the information and explanations given to us and to the best of our knowledge and belief,

we certify that:

We have reviewed the management report attached to the financial statements
for the year ended 31st March, 2010 and there is no apparent mistake or
material inconsistency with the financial statements; and




b. Based on the information and explanations received during the normal course
of our audit and management representation by officer of the Company
charged with the compliance, nothing has come to our attention which causes
to believe that the Company has not complied with the terms and conditions of
registration as stipulated by the IRDA.

For CHATURVEDI & SHAH For KARNAVAT & CO. For FORD,RHODES, PARKS & CO.
Firm Registration no:101720W Firm Registration no:104863W Firm Registration no:102860W
Chartered Accountants Chartered Accountants Chartered Accountants
{ s
Aesh D. Gandhi s--:% Shrikant B. Prabhu
pértner ' Pastner Partner
embership No. 110248 - Membership No.117987 Membership No. 35296

Place: Mumbai
Date : 29" June 2010




The New India Assurance Company Limited
[Registration No.190, Renewal Date 10.03.2010]

Fire Insurance Revenue Account for the year ended 31st March, 2010

Current Previous
Particulars Schedule year year
Rs (000) Rs (000)
1.Premium earmed (net) 1 - 10675820 9629244
2.Profit on sale or redemption of investments (policyholders) - 784746 361649
Loss on sale or redemption of investments (policyholders) , .
3.Interest dividend and rent {gross) - 1050607 968074
Total (&) 12511173 10958967
1.Claims incurred (net) 2 10687797 6066838
2.Commission 3 1282719 1370519
3.0perating expenses related to insurance business 4 3596707 2933957
4.0thers - Foreign taxes 194 186
Amortisation, writeoff, provisions - investments 973 (7901)
Total (B) 15568390 10363599
Operating profit/loss(-) C=(A-B) (3057217) 595368
Appropriations
Transfer to share holders account (profit and loss account) - (3057217) 595368
Transfer to catastrophic reserves . -
TransYer to other reserves -
Total 53057217! 595368
Significant accounting policies and notes to accounts 16

As required by section 40C(2) of the Insurance Act 1938, we certify that, to the best of our knowledge and according to
the Information and explanations given to us, and so far as appears from our examination of the Company's books of
account, all expenses of management, wherever incurred, whether directly or indirectly in respect of fire insurance
business have been fully debited in the fire Insurance revenue account as expenses.

The Schedules referred to above form integral part of the revenue account

X or

! -
A.R. r 1. S, Phukela M. Ramadoss
and Company Secretary Director Chairman-Cum- Managing Director
As per our report of even date
For CHATURVEDI & SHAH For KARNAVAT & CO. For FORD, RHODES, PARKS & CO.
Chartered Accountants Chartered Aooounz'nts Charterted Accountants
i P
Vitesh D. Gandhl Sa r B. Doshi Shrikant B. Prabhu
Partner Partner Partner
Membership number 110248 . Membership number 117987 Membership number 35296
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Mumbai
June 29, 2010







